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Chapter I General Provisions
(BHY)
(Purpose)
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Article 1 The purpose of this Act is to protect the interests of consumers, and
thereby contribute to the stabilization of and the improvement in the general
welfare and life of the citizens and to the sound development of the national
economy, in consideration of the discrepancy in quality and quantity of
information and the negotiating power between consumers and business
operators, by permitting a rescission of manifestation of intentions to offer or
accept contracts made by consumers when they misunderstood or are
distressed by certain acts of business operators, and nullifying any clauses, in
part or in whole, that exempt the business operators from their liability for
damages or otherwise that unfairly harm the interests of consumers, in
addition to providing a right to qualified consumer organization to demand an
Injunction against business operators, etc. for the purpose of preventing the

occurrence of or the spreading of damage to other consumers.

(E#
(Definitions)

B ZOEBIIBNT HEEE] Lid, A (FEL L TIFEDOTZDITRMID
VEELRDIGEIIBIT L2 bDERLS, ) 219,

Article 2 (1) The term "Consumer" as used in this Act shall mean individual(s)
(however, the same shall not apply in cases where said individual becomes a
party to a contract as a business or for the purpose of business).

2 ZOFEHBIZENT [HEE] L3, EAZOMOMERTFEREE L TUIFED
DICEM DL EH LR DGEICBIT2EAE VD,

(2) The term "Business Operator" as used in this Act shall mean juridical



person(s), association(s) and individual(s) who become a party to a contract as
a business or for the purpose of business.

3 ZOERIZBWT NMHEEZHN) L1, HAEEB L FEELOMTHI‘E I EZNE
AN

(3) The term "Consumer Contract" as used in this Act shall mean contract(s)
concluded between consumers on the one hand and business operators on the
other.

4 ZOEFEICBWT TEEHEERIR] SiX, NMFEPOZHOBEBEE OFIEE DT
I Z DIEROBUEIZ L D72 G REZATHET 2 DI BEREEIEELFT2EANTH D
HEAHE QEEFEAE (U =FEEEE1H/\U5) BNKOHEEFRHEZ D
9, UFFRIL, ) ELTEF=FOEDLE ALY NEBRBEREOREZZITT-
FrWI,

(4) The term "Qualified Consumer Organization" as used in this Act shall mean
any juridical person certified by the Prime Minister pursuant to the provision
of Article 13 as a consumer organization (which means the consumer
organization pursuant to the provision of Article 8 of the Consumer Basic Act
(Act No. 78, 1968). The same shall apply hereinafter) which has the
qualifications necessary to exercise such rights to demand an injunction as
governed by the provision of this Act in the interests of many and unspecified

consumers.

(FEH K HEFH DB T))
(Efforts of Business Operators and Consumers)

Bk FEFIX. HEEFRNOFHEZED DY - TE, HEEOHERNERE T O
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DIRT TR B IR,

Article 3 (1) Business operators drafting clauses of a consumer contract shall
endeavor to make the rights and duties of consumers and such other things set
forth in the consumer contract clear and plain to consumers and in order to
deepen consumer understanding when consumers are solicited to enter into
consumer contracts, to provide necessary information about the consumer's
rights and duties and such other things set forth in the consumer contract.

2 JHEEIL., WEERNZRET DICEL T, FEE ORI -EREZIEH L.
HEEOHNELZOMOHBEEFEZKNONFIZOWTHMRTLL5805bD LT 5,

(2) Consumers entering into a consumer contract shall endeavor to actively use
the information provided by business operators and to understand their rights
and duties and such other things set forth in the consumer contract.

FBE HEERN



Chapter II Consumer Contract
B HEERNORRALIIIZOREOBREBRERROBIEL
Section 1 Rescission of the Manifestation of Intention to Offer or Accept

a Consumer Contract

(WHHEREZROBIARUIZ DA OB BRROEN L)
(Rescission of the Manifestation of Intention to Offer or Accept a Consumer
Contract)

FUG HEEIL, FEEPHEEZNORREICOWTEF 4T 51T L, YZHEE
W2 L CIROKFIZHIT 51742 L2 EICX DV YEEFICED SRR E L, £
Ko THHHBEEE RN O IALNIZDAFHDOERERREL LI L E1X, ZhEiYiH
TENTE D,

Article 4 (1) Consumers may rescind their manifestations of intention to offer or
accept a consumer contract if said consumers make any of the specified
mistakes set forth below as a result of any of the acts listed in the following
items by a business operator at the time of being solicited to enter into such
consumer contract by such business operator and thereby making said
manifestation of intention.

— HHEFHIIOWTHRELAERLZZL2ETL L, HEETONTAENFEE
Th D &L DA

(i) To represent that which is not true as to an important matter. Mistake that
the content of said representation is true.

O Wpdn, MR B EOMOEEMIERERZNOBERN LR Db OIZE L, fBRiZkT
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(i1) To provide conclusive evaluations of future prices, of amounts of money
that a consumer should receive in the future and of such other uncertain
items that change in the future with respect to goods, rights, services and
such other things that are to be the subject of a consumer contract. Mistake
that the content of said conclusive evaluation so provided is certain.

2 WHEFIZ, FEENHBEEROOMEICOWTEGZ T 21T L, YikiHEE Xt
LTHhDHEEFRE I EERHICEAET 2 FHHEICOWTYZHAEE ORI L 2D
EaET. o, UHEEFHICOWTYZHEE OAFIE L R 5 EERE (L% EmIC
LV EEPFIELRVEHEEPBEEEZEZADLNEHDIZRD, ) 2HEIZE T2
MoT2Z EICL, UEEENTFELRVWEDOREEZ L, TN THHEEER
OHRIABZLIEDORKFEOBERREZ LIz EXX, TNERVETZENTED, &
L, UEEEEADPAHLHER I LY EELET L) L bbb T, Y
MIEBEENINEZHEATL L XX, ZORY T,

(2) Consumers may rescind their manifestations of intention to offer or accept a
consumer contract if a business operator represents to said consumers the



advantages as to important matters or things related to said important matters
but intentionally fails to represent disadvantageous facts (limited to those
facts that consumers would normally consider to be non-existent by such
representation) at the time of solicitation by a business operator to enter into
such consumer contract, as to important matters, and said consumers thereby
mistakenly believe the non-existence of such facts. Provided, however, that this
shall not apply where the business operator has attempted to make
representations of such facts to said consumers and said consumers refuse to
hear such attempted representations.

3 HEEITZ., FEEPHBERHNOREIZOWTEFZ T 5ITER L. YZIHAREIC
LTRICHEIT 217842 LT ZEICKVRERL, 2T L > TYRIHBRE R DO HIA L
MIFZFOEKEOERR TR Z LI EIE, TREZWMVET &N TE S,

(3) Consumers may rescind their manifestations of intention to offer or accept a

j_

consumer contract if said consumers are distressed as a result of any of the

following enumerated acts by a business operator made at the time of

solicitation to enter into such consumer contract by such business operator.

— U EEZITK L, URHEEN, TOERXIIZOEBEZITo TVDL5EHIND

BEFTAREEFOERZRLIZZO DO T, ZLDOHHNGIEELRNE

(1) To fail to leave a place where a consumer resides or does business in
defiance of the consumer's request to the business operator to leave such
place

T MR EE N YEIHEERORREICOWTEREE L CWAHETN S YN R
DIRETDHE @%LAEE' ZRLICIZH Db OT ., ZOHRNLYRIEEE 2 IRESHE
A AN

(i1) Not to allow a consumer to leave a place where the consumer is solicited to
enter into the consumer contract by the business operator in defiance of the
consumer's request to said business operator to allow him/her to leave.

4 FoHEFE S AOE WO [EHHEFEH) L \%%%%%C@éﬁ’%féEQT
oo THBEE DY AHEEE R ZMRET 2B ONTOHWNIZ @ B %2 KX T
REHDEV D,

(4) The term "Important Matter" as used in the item (i) of para. (1) and para. (2)
shall mean the following items in a consumer contract that would normally
affect a consumer's decision whether to conclude a consumer contract.

—  Wlh. MR, R OMOLZIEEERNORN LR bOOE, HMEE oo
NA

(1) Quality, purpose of use and such other contents of objects of a consumer
contract such as goods, rights and services

O dn. MR BB OO SEHEE RO B L 72 D b O OXHiE Ot B g
e

(i1) Price and such other conditions of a transaction of the objects of a consumer
contract such as goods, rights and services



5 W—HNLH HETOREICLDHEERKOHIALIUIL OAFOEEFRO
BHLIEZ, Zhzbo TEEORE -ZICHNT D LA TE R,

(5) The rescission of a manifestation of intention to offer or accept a consumer
contract in paragraphs (1) to (3) may not be asserted against a third party
without knowledge

(A DEFEZ Z T 756 = R OREEN)
(Third Parties Entrusted to Intermediate and Agents)

FHE RIGOHEIL, FEIVNE =FICH L, YEFELTLHEE L OMIZBIT D
BEBRPIOFECOWTENZTHZ L DOEE (U FZOHEIIBWTHIZ T&) &
WO, ) AL, MEEitrxIE = (F0E="FNrbEE (U LoBE#IZh
LEFtE G, ) T TEEGT, LT TZEHEE] L), ) BIHEHEHEICRLT
FRF—HNOH —HE TICHET 21782 LELSICOWTHERNT L, 20581
BWT, FASRHE _HLLELED YSEER] L0, TYREEL UIREE
—IHICHIET 2% EF] LHABAD D LT D,

Article 5 (1) The preceding article shall apply mutatis mutandis to cases where a
business operator entrusts a third party to intermediate a consumer contract
between the business operator and a consumer (which shall be referred to
simply as "entrustment" for purposes of this paragraph), and the third party
(which includes a person entrusted by such third party (including any person
who is entrusted through more than two layers of entrustment) who shall be
referred to as "entrusted person, etc." hereinafter) commits any acts set forth
in paragraphs (1) to (3) of the preceding article with respect to a consumer. In
this case, "the business operator" referred to in the proviso of para. (2) of the
preceding article shall be deemed to be replaced with "the business operator or
the entrusted person, etc. provided in para. (1) of the following article."

2 HBREBZNORRIHROHEEORIEAN EREAN (U EOBEREICHh ) HARH
NELTEENTEFE LG, ) ol LTRL, ) . FEHEORBAKOZEE
FHOMRBEANT, RIEE -HLOGHE -HET (FIEICBWTHERNT 585G, KRE
EOEERIZBWTRL, ) OBEOHEAICONTIE, TNENHEL., FEELD
ZREEHFE L BT,

(2) Any agent of a consumer (which includes a subagent (including any person
appointed as a subagent through more than two layers). The same shall apply
hereinafter), agent of a business operator and agent of entrusted person, etc. as
above involved in the execution of a consumer contract shall be deemed to be
the consumer, business operator and entrusted person, etc., respectively in the
application of paragraphs (1) to (3) of the preceding article (including the case
where it is applied mutatis mutandis pursuant to the preceding paragraph.

The same shall apply in the following article and in Article 7).

(AR AE)



(Interpretation Provision)

FRE BUEE -HILE -HETOREIR, ZNOLDOIHEIIH ETH2HEEZEND
BOA A X E O GHE OB EE RIS T2 BiE (e S HUEEE B+Hus) B
TARKOBEDHEM ZWT 2 b0 LML IR0,

Article 6 The provisions in paragraphs (1) to (3) of article 4 shall not be
interpreted to exclude the application of article 96 of the Civil Code (Act No. 89,
1896) to a manifestation of intention to offer or accept a consumer contract

provided in these paragraphs.

(BT ME DT 18 1 M 55)
(Limitation of the Right to Rescind)

Lk BURE-HEHNOE="HEI TOREICLLBUEMEIL, ERET52 LM TED
IRE7s B ST H AT & Z ik, RhC Lo THIKT 2. Yi%iHE 2 K OFGR Ok
PHORFEEFBLIEE S, FEkET 5,

Article 7 (1) The right to rescind provided for in paragraphs (1) to (3) of article 4
shall be extinguished by prescription, if not exercised within six months from
the time when ratification became possible. The same shall apply if five years
have elapsed since the time of the conclusion of a consumer contract.

2 &thiE CERHEHEERFENRE) ZOMOERIC LV FFEROOIMEZ B & L
THWHLETHZENTERNLDO L SN TWAKRAR L IXHE D32 1T T4
DOIHPTEEE RN L L TINTGAITIE, SEks L <ITHE D557 T4
OPHNAR D BERFRRICONTIR, BUEFE -HNLHE =HET CGBLEFE —HIZE
WTHERT 258280, ) OREICLV ZOBIHELET 2 Z LN TER,

(2) In the case where a consumer enters into a contract as a consumer contract to
subscribe for shares or offer capital contribution, or to contribute funds that
shall not be rescinded on the grounds of fraud or duress under the Corporate
Code (Act No. 86, 2005) and other acts, a consumer cannot rescind his/her
manifestation of intention of such subscription, offering or contribution
pursuant to the provisions of paragraphs (1) - (3) of Article 4 (including the

case where it is applied mutatis mutandis pursuant to para. (1) of Article 5).

B H HEEBROOLEDOES

Section 2 Nullity of Consumer Contract Clauses

(FEHOBEFEMNEOEMEZRRT 2 REDOHES))
(Nullity of Clauses which Exempt a Business Operator from Liability for
Damages)
FNG WICHT DHEZHENOREIL, BHHE T2,
Article 8 (1) The following clauses of a consumer contract are void.
— FHEFOEBRABITICLVHES A UT-BELRMET 2 BTOLMERRT 5
eS|
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(i) Clauses which totally exclude a business operator from liability to
compensate damages to a consumer arising from the business operator's
default.

= O HEFOEBARBEIT (MUEER. ToREBEENIZOMEHT HHEOME XILE
RZ\BRIZEDBDITRD, ) TRV HEHEIAECCHEZHET 250 %
L RRAE ST

(i1) Clauses which partially exclude a business operator from liability to
compensate damages to a consumer arising from the business operator's
default (such default shall be limited to cases where same arises due to the
intentional act or gross negligence on the part of the business operator, the
business operator's representative or employee).

= HEFERNCBIT2FEEOEBOBITICEREL TSN YEFEEET DORIETAIC
FOWHBEFICAECTCBRELIET 2 RIEOHEIZ L D BLEOREH % %R 5 KH

(iii) Clauses which totally exclude a business operator from liability to
compensate damages to a consumer arising by a tort pursuant to the
provisions of the Civil Code committed on occasion of the business operator's
performance of a consumer contract.

MU HEETZROCB T 2 FHETEOEBEOBITIZERE L TSN Y FETDORETS

CYZEFEER. TOREE NIZOEA T 2FOMEXITERRBRIZE D DI
R, ) ICEVHEFICELCCBEELIEST 2 REOHEICL 2BEO—EH %2 %k
T 5 R

(iv) Clauses which partially exclude a business operator from liability to
compensate damages to a consumer arising by a tort (such torts shall be
limited to cases where the same arises by intentional act or gross negligence
on the part of the business operator, the business operator's representative
or employee) pursuant to the provisions of the Civil Code committed on
occasion of the business operator's performance of a consumer contract.

T OMBEELINAERO THLIHAICB T, YEEELOO B BT
WD ELE CHMEEERNPFEARKN TH256121%, BEEE LN OHE
DRI NH D & &, WEIZBWTRHLU, ) 12, YZIEic X 0V HEE A
CT-BELRET 2 FETOBEMLOLMEZRRT 551

(v) When a consumer contract is a contract for value, and there exists a latent
defect in the material subject of a consumer contract (when a consumer
contract is a contract for work, and there exists a defect in the material
subject of a consumer contract for work The same shall apply in the following
paragraph), Clauses which totally exclude a business operator from liability
to compensate damages to a consumer caused by such defect
ATIEEE T IZ BT 2RI OV TR, RICBIT 258I1C# 48T 2 & &1, FAEOH

BN, W L2,

(2) The provision of the preceding paragraph shall not apply to the clause

provided in item (v) of the preceding paragraph which falls under the cases



enumerated in the following items.

— YUEHEEZNICTRB N T, YRIEEE RN BRBICRN BN H D & (T,
MHFHRELAPBIRO R E S > TSR 2 D B XY 2 e 5 E5IT
EHHZELLEINTVWDLGE

(1) In the case where a consumer contract provides that the business operator is
responsible to deliver substitute goods without defects or repair the subject
when there exists a latent defect in the material subject of the consumer
contract

TOMBHEBE R LU FEEEORRE T I OEER L OO XY EEE
EMDFER L DM OYZBEEFE DT OIZT LT, YkHBEE RN ORI
Mo TXIEZ N E RIS NIZ b DBV T, YZEEE2N0 HmIZEn
TeHED o D & EUT, MM OFFEEZ N, MBI L0 YEEEE A UEE
ZREET D EMLEORHE LIT—HE2AW, BIEORVWME L > TINIIRADOE
Erfavy, UIYHRELZEM T E8EZAI 2L LS TWLI%LE

(i1) In the case where a contract between the consumer and another business
operator entrusted by the business operator or a contract between the
business operator and another business operator for the benefit of the
consumer, which is concluded before or simultaneously with the consumer
contract, provides that the other business operator is responsible to
compensate the whole or a part of the damage caused by the defect, deliver
substitute goods without defects or repair the subject defect when there
exists a latent defect in the material subject of the consumer contract

(W D33 5 HEFE O A TiET D RHEE O L))

(Nullity of Clauses which Stipulate the Amount of the Damages Paid by
Consumers and such Other Clauses)

FILS OB T HHEBERKNOREIL, BEEFITED DETITHONT, L)

LT 5,

Article 9 The following clauses of a consumer contract are void to the extent
provided in each respective item.

— YBRHBEEENOMERIE > BEFHEOHE L TE L, XTENELTED HRHET
bHoT, INHLEERLIEN, UEREICEBWTRESNIMROFH, RS
DRFITIE T, MEHBEERK & REOHE B R ORI Y FEEE AT
NREEHPRBEORABEA LD U DY

(i) As to a clause which stipulates the amount of liquidated damages in case of
a cancellation or fixes the penalty, when the total amount of liquidated
damages and the penalty exceeds the normal amount of damages to be
caused by the cancellation of a contract of the same kind to the business
operator in accordance with the reason, the time of the cancellation and such
other things The part that exceeds the normal amount.

T MEHBRERNICE S E L ) NE SEO ST A HEE AR (X
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(i1) As to the clauses in a consumer contract which stipulate the amount of
damages or fix the penalty in the case of a total or partial default Gf the
number of payments is more than one, every failure of payment is a default
in this item) of a consumer who is over due, when the total amount of
liquidated damages and the penalty exceeds the amount calculated by
deducting the amount of money actually paid from the amount of money
which should have been paid on the due date and multiplying by 14.6% a
year in accordance with the number of days from the due date to the day on

which the money is actually paid The part that so exceeds.

(HEE OFIEZ — I ET 5 REDOHER))
(Nullity of Clauses that Impair the Interests of Consumers One-sidedly)

Brak RIE MEZOMOEROADOBTFICHE LRWBEDEMIC L 25812,
HEZOHMZHIRL, ITHEFORBEZMET IHEERNOFHTH-T, R
EF—RE HICHE T 2 AARFANCK U THE R OFIE 2 —HTIZET 5 6 DI,
Bhe 95,

Article 10 Clauses which restrict the rights of consumers or expand the duties of
consumers beyond those under the provisions unrelated to the public order
applicable pursuant to the Civil Code, the Commercial Code and such other
laws and regulations and which, impair the interests of consumers unilaterally
against the fundamental principle provided in the second paragraph of article 1
of the Civil Code, are void.

F=H Rl

Section 3 Auxiliary Provisions

(. OEAR O )
(Application of Other Acts)
Ft—5% HEHFRNOHFIALXIIZOEFEOERRTOIUE L L NEEH R DOFKIHE
DHINZDONTIX, ZOEFREOBREIC L H1F0, RIELXVIEEOREIZL 5,
Article 11 (1) As to the effects of rescission of a manifestation of intention to
offer or accept a consumer contract and of a clause in a consumer contract, the
provisions of the Civil Code and the Commercial Code shall apply in addition to
this Act.
2 HBEEZKOHIALRXITE OEFEOEERROTIE L K OEEE RN OLEDON /)

10



IZDWTRIER OPES O OIERICHIBEDED R D D L EIX, TOEDDL LA
Iz & D,

(2) As to the effects of rescission of a manifestation of intention to offer or accept
a consumer contract and of a clause in a consumer contract, if laws or
regulations other than the Civil Code and the Commercial Code provide

otherwise, such laws and regulations shall take priority.

F=E ZEIEFEXR
Chapter III Injunction Demand
B ZILFRE

Section 1 Right to Demand an Injunction

Bk ERIEEERIRT. FEE, R FEXNIFEFORBNE L ITZFEEE
OREN (BLF THERE] LRRT5) 2, HEEENOREICHOWTEFHFEL T2
IZER L, REFENOZHOEEZ I L CTHNUSGE —HNOE =1 E TICHET 217
% (RS HICHET 2178 12> Tk, FELELEFOREICHET 20 %k
<o WHIZBWTHL, ) ZBUATWIUITOBENRH D & &1, TOFEEEIC
KLU, MEITAOEIRE L IX P XIS IT A LcoBEFEE L <IEZBREZ O
D AT 2 DIF I L UL TPICHERIEEL LD 2 L 25 RTH LN TE 5,
elZ L. RIERORHEUS O DOIEREDOHUEIZ TAVTEZAT A 2 Bl & LT H%IHE
FRREZWMOET LN TERNE EE, ZORD TR,

Article 12 (1) In the case where a business operator, an entrusted person etc. or
an agent of a business operator or an agent of an entrusted person, etc.
(hereinafter referred to as "Business Operator, etc.") conducts or is likely to
conduct such acts prescribed in the provisions of paragraphs (1) - (3) of Article
4 (excluding the cases prescribed in the para. (2) of the same article which fall
under the proviso of para. (2) of the same article. The same shall apply to the
following paragraph) to many unspecified consumers, in soliciting execution of
a consumer contract, qualified consumer organizations may demand against
said business operators, etc., to stop or to prevent such acts, the disposal of or
the removal of materials used for such acts or other necessary measures to stop
or to prevent such acts; provided, however, that this shall not apply to cases
where the consumer contract may not be rescinded on the grounds of such acts
pursuant to the provisions of any laws or regulations other than the Civil Code
and the Commercial Code.

2 WERHEEIIKL, ROFZITEITL2ED, HEBEZNOME IO OWTEFELZT S
IZER L. REFENDOZEOHEEE T L THNUSRE —HN O H —HE TICHET 217
HEBUATWXIIIT O BEZNADRH D L 1T, HEBFITEDDLIHEITK L, YE%KFIC
817 2 T T % 7R IE DR AT EWE OAF 1 E DAt D M 3%AT % DAF 1L T PRI 43
RIEEE LD L EFERTHILENTED, ZOHRBICBWTIEL, APHZE LEOH
ExHEMRT 5,
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(2) In cases where persons listed in the following items conduct or are likely to
conduct such acts prescribed in the provisions of paragraphs (1) - (3) of Article
4 to many unspecified consumers, in soliciting consumer contracts, qualified
consumer organizations may demand against such persons provided in each
item to instruct such persons listed in each item for correction or to stop
Incitement, or other necessary measures to stop or to prevent such acts. In this
case, the proviso of the preceding paragraph shall apply mutatis mutandis.

— ZREEE YHEHEEFEICXHLTER (CLUERoBERMIchbls LR E G, ) &
L7 FHER It oz 58 %

(1) Entrusted person, etc.: A business operator or other entrusted person, etc.
(including any person who is entrusted through more than two layers of
entrustment) who have entrusted to the former entrusted person, etc.

O HERORBAIZFEEFOREAN HEREAZHCOREAN LT oHES
L <UTZFEEE LT D OO ARFEA

(i1) An agent of a business operator or agent of an entrusted person, etc.: An
agent of a business operator or entrusted person, etc. who has appointed the
agent as his/her own agent or such other agents

3 WERIHEEFERIT, FEEIZOMRBAN, HEEZOEZHET DI L, R
EMOLEOHEE & DM THENENOHETFRETICHET 2HBEERNORHE (G
NEE—HFE RGBT D HBEFERZNOFHEICH > L, REHE _HEAEFIZEIT 5%
AL T2HO%ER<, WHIZBWTHL, ) 25 0HEHEZNOFIARXITED
HKHEDOEREREZBUATOXIIT O BENDR H D L &1, ZOFEEHF UIZOMRFAAN
Zxf L. M7 R OE RS L UL PR XIS EZIT RIS Lo BEsE L < IIREZ
DD BFGAT R DT L IETPIICHERIEEL LD 2 L 25 RTLIENTE D,
7e2 L, RIEXROPEIEUS DM OEROBIEIC LAV IHEE EZNOKRENEY) &
S E EiE, ZORY TR,

(3) In cases where a business operator or an agent of a business operator enters
into a consumer contract which includes the provisions referred to in Articles 8
- 10 (excluding the provisions of consumer contracts in item (v) of para. (1) of
Article 8 which fall under each item of para. (2) of the same article. The same
shall apply to the following paragraphs) with many unspecified consumers, and
manifests or is likely to manifest the intention to offer or accept such contracts,
qualified consumer organizations may demand against such business operators
or their agent to stop or prevent such acts, the disposal of or the removal of
materials used for such acts or other necessary measures to stop or prevent
such acts; provided, however, that this shall not apply to cases where the
provisions of such consumer contracts shall not be made void by any laws other
than the Civil Code and the Commercial Code.

4 WEASHBEEMEIL, FEFEORBAN, HEERNZMET DB L. REEND
ZHOMHEE LD TENEDPOETFRETICHET DHBEERNORE L Z0IHE
FHEKIOHIALRITE OAFEOBERERZBIATWXIIAT O BENRH D & E1X, Y
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SRHEAZHCOMRBEAL T2FERE IMORBEANITK L, HZABENITKHT L2
TE DR AT EE OAF IR Z DD M FZAT 2 OIFIE T TSR ERFEAZ LD 2 L %
FRTDHILENTESL, ZOHAICEOTL, BiELEZZELEOREZERT 5,

(4) In the case where an agent of a business operator enters into a consumer
contract which includes the provisions referred to in Articles 8 - 10 with many
unspecified consumers, and manifests or is likely to manifest the intention to
offer or accept such contracts, qualified consumer organizations may demand
against a business operator or other agent who appointed the agent as his/her
own agent to instruct the agent for correction or stop incitement or other
necessary measures to stop or prevent such acts. In this case, the proviso of the
preceding paragraph shall apply mutatis mutandis.

5 RIFHOBUEIZL DK (LT [ZEIEFEKR] &9, ) & RICHIT 2561213
THZEMNWTERY,

(5) Demands prescribed in the preceding paragraphs (hereinafter referred to as
"Injunction Demand") may not be made in the following cases:

—  UEEASTHBEE RS L ITFHE FORERFRE AR Y Y FETFICEFE
EMxbZ BN ETH5E

(1) In the case where a demand is intended to gain unjustifiable profit for said
qualified consumer organization or third party, or to cause damage to said
business operator, etc.

T Moo IHEE R YR & D AR RITAR D IR S (FREAE ONT FnE o B
SETIZER D Ffge, dE RO EZ WS, UTHELC, ) I2o&, BRICHEHIRE (
EHRBOZNEF—DN 2B TLHHDEN, IROANHNETIZH/IT LD
R L TR, ) DETLHILEICEBNT, @BRONELOHFESTH HFE
FENR —-ThHHr5E, 72720, Bk OmEEHEE HIRIZ OV T, Y% & ik
FIRDHFDRFEOFHICE L. KB HOGRENH = HIUSRE —HFE U 51T
LHFEMICEVIRVHE I, UIFRSEE HOBEIC LV FSEHE -HEHENZI28BT 5
FHN DT BORENINTZ L EIX, ZTORD Ty,

(i1) In the case where a final and binding judgment etc. (hereinafter referred to
as final judgment and those with the same effect, but excluding those listed
in (a) to (c) below) has been given against the other qualified consumer
organization with respect to the lawsuit etc. (hereinafter referred to as
proceedings of lawsuit and petition for settlement, conciliation and
arbitration) in connection with the demand for injunction and the contents of
the demand and the business operator, etc. being the opposite party of the
demand are the same with those of lawsuits, etc.; provided, however, this
shall not apply to cases where certification as a qualified consumer
organization provided in para. (1) of the following article has been rescinded
with respect to said lawsuit, etc. relating to the said final and binding
judgment for the reasons provided in item (iv) of para. (1) of Article 34, or it
has been found that any of the reasons provided in item (iv) of para. (1) of
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the same article existed pursuant to para. (3) of the same article.
A FFRRZENT U 7o ek
(a) A final and binding judgment that dismissed the lawsuit without

prejudice
2 fi ST AR T A2 LA EHE & U TEIGEREZFH L fE
TR K O£l W

(b) A final and binding judgment and an arbitration award that dismissed
the demand for an injunction only on the grounds provided in the
preceding item

N EIRFERZ T DR (LLF TEIRGERME] LW o, ) ORAFEE T ZE ILGE KM
(AR D BB D ARAFAEDREFE DGR (5 ZFMUSRITIBNT T2 ILFE R MRS
WK WO, ) ZFEALLEEEEHRLOZNEFR—OR N 2HT25HD

(c) A final and binding judgment and those which have equivalent effects
that dismissed the claim for confirmation of absence of right to demand an
injunction (hereinafter referred to as "Right to Demand an Injunction") or
of absence of obligation related to the right to demand an injunction
(hereinafter referred to as "Confirmation Request of Absence of Right to
Demand an Injunction" in Article 24).

6 HTESE S ARLOBUEIL, HiLMHEE IR ITER D FFEAD A EA TR i O RS 2 ST Y R4
BRI EF— DN NEHT 5 HDODOENZICAE CT-FRICEDSOTRITGAIIZEIT S
G DU AEILTERE T D Z L 2T,

(6) The provision of the main clause of item (ii) in the preceding paragraph shall
not preclude a demand for an injunction provided in the main clause of the
same item for reasons arising after conclusion of the oral argument of the
lawsuit related to the final and binding judgment or establishment of anything
with equal effects to the final and binding judgment.

B EREBEERG
Section 2 Qualified Consumer Organization
B—X BEREBREARORES

Subsection 1 Certification of Qualified Consumer Organizations, etc.

(A% 1 e B AR OFRE)
(Certification of Qualified Consumer Organizations)

FH =5 ZIFEREREE (RRENOZEOMEEF OFIR O T DI LG REZAT
9~ 2 B NS M RE R O BATIC LB IE BB OEICE T 2 1F R OUNE N I TH
F B OWE O R ORI E 2 217 KA DITEE ORRIZET 2 H MO R LR
L¥EBENS,  LATFREIL, ) 217895 &3 5F X, NEREREORELZIT 2T
TR B,

Article 13 (1) A person who intends to provide services involved in demand of an
injunction (which means services involved in exercising rights to demand an
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injunction for the interests of many unspecified consumers, collecting

information on the consumer's damage necessary to perform those services and

providing information on the consequences of exercising their rights to demand
an injunction that contributes to the prevention and the remedy of the
consumer's damages. The same shall apply hereinafter) shall be certified by
the Prime Minister.

2 AHHORBEZ=ZIT LI T 5H L. NEBRBEKEICREOHFEZ LR2TT R b2
VY,

(2) A person who intends to obtain certification as provided in the preceding
paragraph shall apply for certification to the Prime Minister.

3 WHERELKREIX, ATEOHGZ LIEEZE D RICHEIT 2EHEOTXTICEA L TWD &
TR, F—HORELTHILENTE D,

(3) The Prime Minister may approve certification provided in para. (1), only if a
person who has applied pursuant to the preceding paragraph, complies with all
the following requirements.

—  FREIEEANEEMEAELE CERTEERE L) B R HICHET D REE
FREENEN UIRIEFE = HURICHET DEANTH L 2 &,

(1) The person shall be a specified non-profit juridical person provided in para.
(2) of Article 2 of the Act to Promote Specified Non-profit Activities (Act No.
7, 1998) or a juridical person provided in Article 34 of the Civil Code.

= HBEATEIZE T 2 1F R OIE K ORI NTTEE B O EFE OB 1L K O D 72D
DIGENE DM D ARFFE N DL OHEEF ORI OWEE LN DT DTEE 2175 Z &
A ELDHAME L, BUTZ OIEE 2 AL WIS O 72 0 ikl L THIEIZIT> T D &
ROLINDHT &,

(i1) The person shall have as its main object to be engaged in activities such as
collecting and providing information on consumer affairs, to prevent and to
remedy consumer's damages and other activities to protect the interests of
many unspecified consumers, and shall be recognized as having been
properly conducting such activities for a reasonable period of time.

= ZILFERBIGRIER O I AR DM, LG RBEREG O RO Tk, ZIRGER
BAMRZERSICE L CH1 0 57 F 0 & B K OV D PR EF D 5 152 O D 78 11575 K AR
WM IEIZZIT T 2720 ORHI R CEBHBESETNCEH S A TWnD Z &,

(ii1) The person shall have prepared proper structures for demand of an
Injunction, methods to conduct services involved in demand of an injunction,
system to manage and to hold confidential the information obtained in the
course of conducting said services, and other organizational structures and
operating rules to properly conduct said services.

W ZoREICEHL, RICHTL2EHICHEETHHDTHDL I L,

(iv) Directors of such a person shall comply with the following requirements.

A ZEIFERBERESOBITEZRE T 2L L THEL b - THERT 2 BFESN
EPITEY . o, ERUTEMATZR TED D ZE DOYPIE D FIENRICHE T 5%

15



FIZHEA L TWD EROLND Z &,

(a) There shall be a council to perform the decision-making functions for the
execution of services involved in demand of an injunction, consisting of
directors, and the process of decision-making prescribed in the articles of
incorporation or the articles of endowment shall conform to the following
requirements.

(1) HUZHEESOREPHFORLE I Iz LR 5EG U Lo ZHRIC
L0IThbnsbnEIsnNnTNbLH I L,

1. It shall be prescribed that resolutions shall be made by a majority of the
directors of the council.

(2) HWU+—FKFE-HOBEIZLDEIFER, ZILFERIRLFLOREL
DA D72 1EFERBARIEZ OHITICIR 2 HERFHOPRENHEZ OMOE I
FEEh TNz &,

2. Decisions on demand of an injunction prescribed in the provision of para.
(1) of Article 41, filing of a lawsuit involving a demand for an
injunction and other important matters of execution of services
involved in demand of an injunction shall not be delegated to specific
directors or others.

2 HEEOHBESKO (1) L (2) OVTFNINCEYT IO TRNWI &, &
DELGEIZBNT, H_FICHT 2 EHICEET HHIE, ko (1) XX (2) 12
BRETDFEEITEZLE LR D ERRT,

(b) The constitution of the council of directors shall not fall under either 1 or
2 of the following items. In this case, a person who complies with the
requirements provided in item (ii) shall not be deemed to be a business
operator prescribed in the following 1 or 2.

(1) HFEOEDOS BITHODREDFEESL (HLFES L OMITEITHKRX
DIELD 5y D—LL O OB A RA T 2 BRZ DMONEIFST TED D
FelOBRO & 5 F 2 aite) ORFRE (UEFEEKXROLTOREUIKE T
bHHEZXDOMONENTTEDLEZNI, (2) IZBWTRHRL, ) oD
HEN=Z0D—%2BZTNDHI L,

1. The ratio of relevant persons (meaning the business operator and his/her
officers or employees and other persons provided by a Cabinet Office
Ordinance. The same shall apply in the following 2.) of a specified
business operator (including persons who have one half or more of the
total number of outstanding shares of the business operator and other
persons who have special relationship with the business operator
provided by a Cabinet Office Ordinance) exceeds one third of all
directors.

(2) HFEOEDIBITHD LR —D¥ME (NEINDTEDDFHEEDRK G Z N
9. ) IR T OFEELITIOFEREOHBREORDEIGN 30 —% 2 T
HZ kb,
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2. The ratio of relevant persons of business operators who conduct the
same business type (according to the classifications provided by
Cabinet Office Ordinance) exceeds one half of all directors.

T EEFEROBEG R OCZONFEIZOWTOREZ1T 5 MAICBWTIRO A LU
fiF 5% (LLF THEMZEZE] LT 5, ) 2 ICZ OB MBY 2 kBRI LS
TRHERBE 21TV AITE R Z2 B~ 5 R HI 2B ff ST D 2 & 2 ofth 7 175K E
REZBZ T T DO NBIERFNZIDS LT, ZILFEREAMRER LB IEIZEITT 2
TENTELHEMPYRAMEREAT D EROLND Z L,

(v) The person shall have an organizational structure so that persons listed in
(a) and (b) (hereinafter referred to as an "Expert Advisers") shall be able to
jointly give necessary advice based on his/her expertise and professional
experience and state their opinion, at a section responsible for reviewing
whether a demand for an injunction is required or not and the reasons why a
demand for an injunction should be sought, and be otherwise found to have
expertise and professional experience necessary for properly conducting the
services involved in demand of an injunction, in light of the human resources
of such a person to conduct such services.

A HEATEICET DB & HEE L OMICAE U EH IR MK BN+
—IHIZRWT WHEAEEMHER] LW, ) TOMOEEAEFIZET 2 FHIZHOW
THMPRMBRREAET H2EH L L THNBIES TED D RMFICHEHST 28

(a) A person who satisfy requirements provided in a Cabinet Office
Ordinance as a person having expertise and professional experience
concerning consultation regarding complaints on consumer affairs arising
between a consumer and a business operator (in para. (1) of Article 40
referred to as "Consumer Affairs Consultation") and other matters on
consumer affairs.

7 L, FEELZOMOERICET 2 HMN R mERRE AT 5E L LTAH
S CEDDRMEICHEHET D

(b) Attorney, judicial scrivener and other persons who satisfy requirements
provided by a Cabinet Office Ordinance as having professional expertise
and experience concerning law

N ZFEREMRER LB IEICEITT 21220 OB ERE AT 22 &,

(vi) The person shall have sufficient fiscal foundation to properly conduct
services involved in demand of an injunction

t EIFERBBEFGUNDOEE 21T LT, TOEFZITO 2 LTk - TELL
FERBARER OB IERBATIC K EZ RETRBZNN RN &,

(vii) In case the person conducts services other than those involved in demand
of an injunction, it is not likely that the services involved in demand of an
injunction will be hampered by such other services.

4 HIEB =S OEBHBRICIT, ZILFERERESOERMO 7L, ZIRGERBERERIC

BE L T v 15 7215 oD B B ORI OURFF O 5152 O O NERF A TE s 2 FHEMNE
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HDHNTNRITIER LR, ZOHREITIBNT, EGHHRRICED 572 L7 KPR
B O EN O GIEIE, FHEH LS OME 21T 2 HMICR T 2 HMEE b 08 E X
EROBEEIUCET 2 HE, KA, BESUIFEMEZE N EILFERIROIMEF L TH D
FERE LR ORNERMRZ AT 256 OREZ OMER DN IE2 FEhi ORI
DEEBENE TV UE R B,

(4) The operating rules in item (iii) of the preceding paragraph shall set forth
methods to conduct services involved in demand of an injunction, to manage
information obtained in the course of conducting said services and to hold
confidentiality, and other matters provided by a Cabinet Office Ordinance. In
this case, the methods to conduct services involved in demand of an injunction
set forth in the operating rules shall include such measures as obtaining advice
from and hearing the opinions of an Expert Adviser within a section
responsible for reviewing such demands as provided by item (v) of the
preceding paragraph, as to the case where an officer, employee or Expert
Advisor has special interests with a business operator, etc. who is an adverse
party of the injunction, or other measures to ensure fair provision of such
services.

5 WOWTNMIEET DL, HHOBEZZITDH I LB TER,

(5) Any person who falls under any of the following items may not be certified
pursuant to para. (1).

—  ZOIERZEOMIEEE ORI OWE I T 2ERTEHASTED L2 DOE LIIELD
O OEFRITE S AFOHE XTI 6 OFEIZE S AmciER L TEIEDT
IS B, EOHOBITE KDY . IIZDOHOBITE2ZTHZ LN 72o7
H 726 =420k L7 W iEA

(i) Any juridical person who has been punished by a fine, has completed
punishment but three years have not yet passed since the completion of the
punishment, due to the violation of the provisions of this Act or such other
laws to protect the interests of consumers as specified by Cabinet Orders, or
provisions of orders based on these acts and laws or dispositions based on
such provisions.

=B NEE -HASICETAFRICLVE -HORBE AWM E I L., TFESE
FH_HOBEIC LY FRIEE -HEN ST 2FEEN D TZFOREN SN, £D
BE L XIERED Hx b —4FEZ2 Rl L2 WiEA

(i1) Any juridical person whose certification provided in para. (1) has been
rescinded for any of the reasons listed in each item of the para. (1) of Article
34, or who is found to have had the reasons listed in item (iv) of para. (1) of
Article 34 and three years have not yet passed since the rescission or the
finding

= BAMBI IO RYRIT 4O ILFEICET 2EE CERCEHEERFEEHED) B
TREARBFICHETIRENHE UUTZOFIEWT BAOME] v, ) X
FIHAB TR RO O HFELERE L2 NE (RTEOHERZATBNT [#
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JHEZ) L), ) BNEOFEREFEEZ E T HEAN

(iii) Any juridical person whose business activities are controlled by a member
of any crime syndicate provided by item (vi) of Article 2 of the Law
concerning the Prevention of the Unjust Acts by Members of Crime Syndicate

(Act No. 77, 1991) (hereinafter referred to as "Crime Syndicate Member" in

this item) or by a person for whom five years have not yet passed since

he/she ceased to be a crime syndicate member (hereinafter referred to as

"Crime Syndicate Member, etc." in the following item and (c) of item (vi))

W BAOMAB%ELZZOEBIHEREIE, UIZOEBOMBE & L THEHT 28N

D HIEN

(iv) Any juridical person who is likely to engage Crime Syndicate Member, etc.
in his/her business activities or use them as assistants in his/her business
activities

T BOARME (BOREEHIEE (BFf -+ =FEAE EuHus) 8 =48 —HICH

ET HBHEHEEZ WS, )

(v) Any political organization (meaning a political organization provided by

para. (1) of Article 3 of the Political Funds Control Act (Act No. 194, 1948))

RNOEED D BIZROWT NS T 2EHEOH HIEN

(vi) Any juridical person with officer(s) who falls under any of the following
items.

A FEHEHDL B O B AL, T Z OERE OMIEEE ORI OHEE BT D1k
BTHATEDLHLOAE LT INLOERICESMBORESELIITING
DOREINZE DS 3@ L TEIROIZAE b, TOHOPITEEDD . X
XZEDOHDPITE 2T D Z ENRL ROTZHND ZF 2Rl LW

(a) Any person who has been punished by imprisonment without work or
severer punishment, or by a fine, and has completed punishment but for
whom three years have not yet passed since the completion of the
punishment, due to violation of the provisions of this Act or such other
laws to protect the interests of consumers as specified by Cabinet Orders,
or provisions of orders based on these acts and laws or dispositions based
on such provisions.

o OERIEEE RS = USRS A ST 2 BRI LD - HORE & B
DESH, XIIRSEE —HOHEIZ LV RGEE-HENFIZEHIT2Eh R H o2
BEOREN SNTLGEITEWT, ZOHIHE L XUXFRED HATAH LLNIZ Y34 HEs
HEZHEKDEZE TH-THETEOEH L UTRED A0S ZAFEL R L2
D

(b) In the case where certification in para. (1) as a qualified consumer
organization has been rescinded for any of the reasons provided by each
item of para. (1) of Article 34 or such qualified consumer organization is
found to have had any of the reasons listed in the item (iv) of para. (1) of
the same article, any person who was an officer of said qualified consumer
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organization six months prior to the rescission or the finding and for whom
three years have not yet passed since the rescission or the finding
N BRIHEBES

(c) Crime Syndicate Member, etc.

(GRE D H
(Application for Certification)

FHIUS AR HOHFEIL, RICET 2 FHEZ LB E A2 NEREEREIZE
HLTLARTIE RS20,

Article 14 (1) Application provided in para. (2) of the preceding article shall be
filed with the Prime Minister by submitting an application form with the
following items filled in:

— AR OMERTIE IR EE DRA4

(1) Name, address and the name of a representative

T EILFERBIRES AT O LT 5 EBITOFTEH

(i1) Location of the office where services involved in demand of an injunction
will be conducted

= HIBICETL2L001E, NS TED D FH

(iii) Matters set forth by a Cabinet Office Ordinance in addition to the matters
listed in the preceding items (i) and (ii)

2 FIEOHFEEICIEL. RICEITH2ERLRM LRITIE R 67220,

(2) The following documents shall be attached to the application form mentioned
in the preceding para. (1).

—  ERXITEMATA

(i) The articles of incorporation or the articles of endowment

= O RREDNOZE D E ORI OFEE 7 [ D 72 6D OTEE) & F8 2 B IS o 72 v ke
LTHEICIT>TWD Z & AFET 2 EH

(i) Any document certifying that such consumer organization has been
properly conducting such activities for a considerable period of time to
protect the interests of many unspecified consumers

= EILFERBRES T 5 EE R E

(iii) Documented business plans concerning services involved in demand of an

injunction
WU ZEIEGERBIRELE 2 EICE T T 5O OERHINEMINTND I L EiET 5E
¥

(iv) Any document certifying that such consumer organization has a proper
organizational structure to conduct services involved in demand of an
injunction

T EHHRE

(v) Operating rules

NO&REA, BEROEMZERICET 2 RICHET 5 EFE
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(vi) Documents listed in the following items concerning officers, employees and
Expert Advisers
A R4, BB O 2 Ridl L 72 38
(a) Any document that lists names, titles and professions
2 AR, WS OMANER S TED 2 FH 20 L 72 FHE
(b) Any document that lists addresses, brief biographical outlines and other

matters set forth by a Cabinet Office Ordinance

t TS S 5 OIEADBIZ O W T, F 0K OME A UTiENZ Ot o [ ik
DR FEEPNENZDOMOHAEKTH L HEITH > TiE, ZOEKEOEE &, )
ZRodl Lo B

(vi1) Regarding members of a juridical person set forth by item (i) of para. (3) of
Article 13, any document that lists the number of members, whether they are
individuals or juridical persons or other entities (including the number of
members if the members are juridical persons or other entities)

I\ B ORI T LW PE R Gk, BRI ICGEHREZ O o RE B JEAE
EHETHZ L EFET HEH

(viii) An inventory of property, balance sheet, income and expenditure
statements for recent business years and other financial records certifying
that such consumer organization has fiscal foundation

U BIRBLEAZOVT I HEY LW L 2E/T 5Em

(ix) Any document pledging that such consumer organization shall not fall
under any of the items in para. (5) of Article 13

+ EILFERBEBEFGUNOEE 21T 9 Hallld. TOXEFOMBEAOME LR L
&

(x) If such consumer organization conducts any services other than those
involved in demand of an injunction, any document that lists the business
type and its brief description

T ZOMARNS TED D EH

(xi) Other documents specified by a Cabinet Office Ordinance

GREDHFEIZET 2 A L OHREE )
(Public Notices and Public Inspections, etc. Concerning Application for
Certification)

FHHE NEBRERKEIR fIEOHEICLIRBEDOHFEN D > T2 HEITIE, EiFR <,
NHEATTEDD L ZAICEY, TOBWOICRSESH HE 5L OE _5I2BiT 5
FHARNGET DL LB, ASRE_HEAS EANTr, FhLekOH+—5 %k
<o) ITHBITL2EEAE, AEORNS W, AROMEE I L TER b0,

Article 15 (1) When an application for certification provided in Article 14 is
made, the Prime Minister shall, without delay, give the public notice of such
application and matters listed in items (i) and (ii) of para. (1) of Article 14
pursuant to the provision of a Cabinet Office Ordinance, and make documents
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listed in each item of para. (2) of article 14 (excluding (b) of item (vi), item (ix)
and item (xi)) available for public inspection for two weeks after the public
notice.

2 WHEREKEZ, AIEROREICLIBEOHTEL LIEEITHOWTHE+ =5H 1A
=7 %@ﬁlﬁ% SENNCHEYT RV DHD EROD L EIT, BRITREORE
ZH< D ET 5,

(2) If the Prime Minister finds that the person who has applied for certification

7%
A

provided in the preceding article is suspected to fall under item (iii) or (iv) or
(c) of item (vi) of para. (5) of Article 13, the Prime Minister shall seek the
opinion of the Director-General of the National Police Agency.

(FRIE D ATRE)
(Public Notice of Certification)

CER AT S W%%ﬁkﬁi T+ ="KF HOREL LIz XL, NEFHSTEDD &
TAIZEY, UEEIHBEERRO LR OMERT, 25 RBEREE 1T 5 FHHTO
FITE Hhl TN élEfZE?Eﬂi’i’ LIERZART DL LB, YikEsHEEHRICH L, £
DEZEHICEIVEHMTLHD LTS,

Article 16 (1) When the Prime Minister has certified pursuant to para. (1) of
Article 13, the Prime Minister shall give the public notice of the name and
address of the qualified consumer organization and the office address where
the organization conducts services involved in demand of an injunction and the
date of certification, pursuant to the provision of a Cabinet Office Ordinance,
and shall notify the qualified consumer organization of the same in writing.

2 WHEFMEL, NS TEDDL EZAICLY, EEEEEHAKTHLE L.
ZIRFERBRER 21T 2 FHATICB N THERT J: IR LRITNIT R B 720,

(2) A qualified consumer organization shall clearly and visibly show that the
organization is a qualified consumer organization, as set forth by a Cabinet
Office Ordinance, somewhere in the office where services involved in demand of
an injunction are provided.

3 ﬁ%%%%H%T@W%ﬁ\%@%ﬁ$CL%%E%IWT%é&ﬁ%éM6%%
Nodb5XFaE M. XIFZOEFICHL, EREEEREKTHL LR INDIBE
NOHHERRE LTIRBRW,

(3) Any consumer organization which is not a qualified consumer organization
may not use in the name any letters and characters that are likely to be
mistaken as a qualified consumer organization, nor exhibit any signs that are
likely to be mistaken as a qualified consumer organization with respect to its
operation

(FRE DB YIRIE)
(Valid Period of Certification)
Ftte FHELFE-HORTEOADHMIZ., YR EOHILER L T=FLT5,
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Article 17 (1) The validity of certification provided in para. (1) of Article 13 shall
be three years from the date of certification.

2 HIEOAFNM O TH 5| &t & ZILFERBRES 21T 9 & T 2 BT A HIR
X, ZOFERIE O 22T R ide 5w,

(2) Any qualified consumer organization which intends to continue services
involved in demand of an injunction after the expiration of the validity in the
preceding paragraph, shall apply for a renewal.

3 AHEHOFNIMOTFHZ52T &5 &3 D EEREFIKIT. F—HOH NHIH O
TOHRDONARAEINLATHETETOM (LUFZOEIZBWT TEFHER] &
9o ) 1T, WEBRBEKEICHADHMOEFRORGELZ L2670, 722, K
FHEXEOMRLTLe 2GR NVERICK Y WHHENMICZORELZ TR TERNE X
L. ZORD T2rw,

(3) Any qualified consumer organization which intends to renew the validity as
provided in the preceding paragraph, shall apply for the renewal to the Prime
Minister during the period 90 days to 60 days prior to the expiration date of
the validity provided in para. (1) (hereinafter referred to as "Renewal
Application Period"); provided, however, that this shall not apply to cases
where application is not possible during the renewal application period due to
disaster or other compelling reason.

4 FAHEOHFERH > TZHEICB T, F—HOAMHIM O TOH £ TIZZEDHGEIZ
KT DGR SRV E E L, (ERTOREIX. REOF R Om 7% b € DL
SNDETOMIE, BN ZHT D,

(4) If the application is made as provided in the preceding paragraph, but the
processing for the application has not been completed by the expiration date of
the validity set forth in para. (1), then, the certification then in force shall
remain in full force and effect after the expiration of the valid period in the
preceding paragraph until the process is completed.

5 HIEHOLZEITEWT, F_HOANHMOEFN SNzl ik, ZOREDH N
Mix, WERTOREDOHANIMOT TOHOEANLERT LI LD ET D,

(5) In the preceding paragraph case, when the validity provided by para. (2) is
renewed, the validity of that certification shall start from the day following the
expiration date of prior certification.

6 HH=% (F-HEAOBLEFE Sakk<, ) . HHNUEK, FFLRLORIRSE—
HOBREIL., B HOAIBOEICHOWTHEMT D, =770, HHUSEE HE
T 2 EBHIC O TR, BRICHBRBEKEIZRH SN TV D Y EHONEICE
BER7NWE XL, TOMMZEMTHZ LN TE D,

(6) Provisions of Article 13 (excluding para. (1) and item (ii) of para. (5)), Article
14, Article 15 and para. (1) of the preceding article shall apply mutatis
mutandis to the renewal of the valid period provided by para. (2); provide,
however, attachment of the documents listed in each item of para. (2) of Article
14 may be omitted, if no changes have been made in the documents that were
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submitted to the Prime Minister.

(EEDJEH)
(Change Notice)

AR aAE S ﬁ%%%ﬁﬂ%@\%+@%%*@%%’%f5$ﬁﬂiﬁ%%:%%%
(FE TR OE++—Z xR, ) IZHT FICRLH L FHICEE RN H oo & & 1T
Em&<\W%W%TE@%&_%LiU\%@a%ﬁﬁbﬁ@ﬁ%%ﬁ%%ﬁﬁﬁ
IR LRTHIER SR, 2770, ZOLEERNBEHNS TEDLIBMARLOTHD
EXIX. ZORY TR,

Article 18 If any changes have been made in the matters listed in each item of
para. (1) of Article 14 or the matters in the documents listed in each item of
para. (2) of the preceding article (excluding items (ii) and (xi)), a qualified
consumer organization shall, without delay and pursuant to a Cabinet Office
Ordinance, submit a written notice to that effect to the Prime Minister;
provided, however, that this shall not apply if such changes are minor as
provided by the Cabinet Office Ordinance.

(A O Jim i K OFE 7T %)
(Notification of a Merger and the Approval of, etc.)

FHILE EKHBEHKR THDIEAPMOBEBIEEEHETHLIENEGHEZ LT L
E., AU T 2IEANXITEOHC L VRS SN 2ENIE, B0 K D TEIR L 72k
AND ZOIEREDOBEIC & D& HE AR & L TOMA 2 A&RT 5,

Article 19 (1) If a juridical person who is a qualified consumer organization
merges with another qualified consumer organization, a surviving juridical
person or a newly established juridical person after merger shall succeed the
status of the juridical person extinguished by the merger as a qualified
consumer organization provided by this Act.

2 HPEOBUEIC LY EOHT KV IEKR L 72EAD Z OEROBUEIC K 2 ik HEE HIE
& U TCOMN Z Gk L 72 B NT, Bl <. 2052 NEBERE I T H 720 0
IRBIRY,

(2) A juridical person who, pursuant to the provisions of the preceding paragraph,
has succeeded the status of the juridical person extinguished by the merger as
a qualified consumer organization pursuant to the provisions of this Act, shall
notify the same to the Prime Minister without delay.

3 WHEBEEHERTHDEANERBEEERETRWVENLEHZ LELEITE, &
ﬁ%fﬁ?é&kﬂiéﬁ_ miéﬂt@ki\%@QWLCWTW@ﬁ@ﬁﬁ

DRAN SN EZITRY . AU XV EE L TIEAND Z OIEROBLIEIZ X 2 HETH
BEMKE L TORN Z KT S,

(3) If a juridical person who is a qualified consumer organization merges with a
juridical person who is not a qualified consumer organization, a surviving
juridical person or a newly established juridical person after merger shall
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succeed the status of the juridical person extinguished by the merger as a
qualified consumer organization provided by this Act, only if the Prime
Minister has approved the merger.

4 FEHOBAZZT LD LT HERIEEERIKT. TORHN L0 NELETHHD
A BEINSASATHBIETOR (UTFZoHEIZBWT [ERAHIEBM] vo, ) 1T,
N REICR A ORGEZ LT Eeb2wn, 220, KEFEZoMmL 2 E720
FHICKVRBAHGEHRICZORELT 22 LB TERVE I, ZORY TR,

(4) Any qualified consumer organization which intends to obtain the approval
provided in the preceding paragraph shall apply for the approval to the Prime
Minister during the period 90 days to 60 days prior to the date when the
merger takes effect (hereinafter in this item referred to as "Approval
Application Period"); provided, however, that this shall not apply to cases
where the application is not possible during the approval application period
due to disaster or other compelling reasons.

5 HIEHOHFENHSIZHARITBNT, TOEBHBEDORNEETHHETICZEDOHGE
X DGR SNV E E T BRI T DIEASUIEIHT LV RS 2B
X, TORGNENDETORIZ, GOFHCK VR LITIEAND ZOEREOHEIZ XL D
WA HEZ R E L COMAMZABE L TWD B D EHRRT,

(5) If the application is made as prescribed in the preceding paragraph, but the
processing of the application has not be completed by the date when the merger
takes effect, then, a surviving juridical person or a newly established juridical
person after merger shall be deemed to have succeeded the status of the
juridical person extinguished by the merger until the processing is completed.

6 Ht=5% (BFE—HEZER, ) . BHHUEK BHHLEROEHAEHE -HOBEZ,
B _HOBANIHOWTCHEHRT S,

(6) Provisions of Article 13 (excluding para. (1)), Article 14, Article 15 and para.
(1) of Article 16 shall apply mutatis mutandis to the approval provided by para.
(3).

7 WREBREHRTHDENT, EREREEHETRWEANEAFET 2SI
T, BUHOHGFZ LW E X, TOAHNREONNEETHHETIC, TDEZ
MR RE IS T R i e 620,

(7) When a juridical person who is a qualified consumer organization merges
with a juridical person who is not a qualified consumer organization and does
not apply as provided by para. (4), it shall notify the same to the Prime
Minister by the day when the merger takes effect.

8 W REIX, & HIIIAMEOBREIZ L MR H o7 & &1, WS TE
WHEZAILEY, ZOEERATRTLHHLDET S,

(8) When the Prime Minister has been notified pursuant to in para. (2) or the
preceding paragraph, the Prime Minister shall give the public notice of such
notification pursuant to a Cabinet Office Ordinance.
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(DR D Jim H KX ORI 5E)
(Notification of Business Transfers and Approvals, etc.)

Bk WRIEEETRRTH DIE AP OEEIEE S KR TH D IEANTK L EIEFER
BREB IR D FEDORIOEEZ Lc & 1L, TOBEZZITTIENT. £ OEE
Z LTICIEAND ZOEROBEIC & D Wi EEE R E L TOMA 2 &k 5,

Article 20 (1) When a juridical person who is a qualified consumer organization
transfers its business involved in demand of an injunction in whole to another
juridical person who is a qualified consumer organization, the transferee shall
succeed the status of the transferor as a qualified consumer organization
provided by this Act.

2 HIEOHEICE Y Z0EEL LIZEAD ZOEROHEIC L DMK HEHFEE L
TOMA 2K L72IENZ, Eiie <, TOFZNEAKBEREICETHRTIERS
AN

(2) The juridical person who, pursuant to the provision of the preceding
paragraph, has succeeded the status of the transferor as a qualified consumer
organization prescribed by the provisions of this Act, shall notify the same to
the Prime Minister without delay.

3 HAHBEE IR TH 2E NN ERTEE B HR TRODENTR LEILFERBERESIC
BROFEOREOER L L LTI, ZOBEZZITIENT. ZOFEEIZHONT
WRERBERE ORI N SN & EIZRY . TOEEZ LIIEAD ZOIEROHEICZ X
LS HEE R E L TOMN ZEET 2,

(3) When a juridical person who is a qualified consumer organization transfers
its business involved in demand of an injunction in whole to another juridical
person who is not a qualified consumer organization, the transferee shall
succeed the status of the transferor as a qualified consumer organization
provided by this Act, only when the Prime Minister has approved the transfer.

4 FPEOBA ZZT L) LT MK EERIRIL, £OEEDO R O RN DA+
HATE TOM (LUFZOEIZEWT [REATHGEHR ] &vwo, ) 1IZ. WEREREIC
RATOHGEZ LT b, 7272 L, KEXZOMPLOLEERWERIZI V@RS
HEEHIRIC Z OHGEEE T2 2 LN TERVE ZIEL, ZORY TR,

(4) Any qualified consumer organization which intends to obtain approval as
prescribed in the preceding paragraph shall apply for the approval to the
Prime Minister during the period 90 days to 60 days prior to the date of the
transfer (hereinafter in this item referred to as "Approval Application Period");
provided, however, that this shall not apply to cases where the application is
not possible during the approval application period due to disaster or other
compelling reasons.

5 HIEHDOHFENHSTZHEITENT, TOREDH £ TIZZ DHFFICKT 2050 &
e Ex, TOBEZZITTIENI. TOLR SN ETOMIT, TOEEL
LIEIEANDO ZOEFROBEIC & DMK HEEHRE L TOMMEZAKL THDHDL
IR,
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(5) When the application is made as prescribed in the preceding paragraph, but
the processing of the application has not be completed by the date of transfer,
then, the transferee shall be deemed to have succeeded the status of the
transferor as a qualified consumer organization provided by this Act until the
processing is completed.

6 Ht=5% E—HER, ) . FHUEE BHEFLOEFAEE -HOBEIL,
ORI OWTHERT 5,

(6) Provisions of Article 13 (excluding para. (1)), Article 14, Article 15 and para.
(1) of Article 16 shall apply mutatis mutandis to the approval provided by para.
(3).

7 EEHEEFIETH DENT, ERIEEE IR TRUVDEANT L2 LILGERBEIRER
IARDFEDORTOEE L T HHEITBWT, BIUWHOHFZ LRne T, Z0iE
EDORETIZ, OB ENERBELKE IS H2 T 520,

(7) When a juridical person who is a qualified consumer organization transfers
its business involved in demand of an injunction in whole to another juridical
person who is not a qualified consumer organization and does not apply as
provided by para. (4), it shall notify the same to the Prime Minister by the date
of transfer.

8 WREMEREIX, & HIAMEOBREIC L dmHRH o7 & 1, WHNSTE
WHEZAILEY, ZFORERATRTHHLDET S,

(8) When the Prime Minister has been notified pursuant to para. (2) or the
preceding paragraph, the Prime Minister shall give the public notice of such
notification pursuant to a Cabinet Office Ordinance.

(fiR AL D Ji %)
(Notification of Dissolution etc.)

B & EEEEFEHEDROZ SICBIT S5 E0WTRNIHETH I L ERo
el FE, HEUSFICEDLHFEIT. B, ZOEZ2NEAREKREIZET HR T
T 6700,

Article 21 (1) When a qualified consumer organization falls under any of the
following items, such person provided in each item shall notify the same to the
Prime Minister without delay.

—  PETFRRGOWREIC LV R LSS WEEMA

(i) In the case of dissolution due to a ruling of the commencement of
bankruptcy proceedings: by bankruptcy trustee.

= AP OBE TR B OREUSNOBEBIZ L VR L 25 E ERA

(i1) In the case of dissolution for any reason other than a merger and the ruling
of the commencement of bankruptcy: by the liquidator

= ZEIRFERBMREBEZFEIL LGS BADORES

(iii) In the case of termination of a business involved in demand of an
injunction: by a representative of the juridical person
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2 PHEBREKREZ, ATHEOBEIC L MERH 72L& X, ABRNSTTEDD LA
LY, TOFZERARTLHEDET S,

(2) When the Prime Minister has been notified as prescribed in the preceding
paragraph, the Prime Minister shall give the public notice of such notification
pursuant to a Cabinet Office Ordinance.

(GREDKh)

(Termination of Certification)

B4 ERHEEHEKIZOWT, ROWTANCEIT5HERBAELE XX
F=RE-HOREIL, TONIEKR,

Article 22 In the case where any of the following reasons occur to a qualified
consumer organization, certification provided in para. (1) of Article 13 shall
cease to be effective.

— B =RFE-HORBEOFNHMPIFE L7 E B+ ERBEMNBEICHRET 2%
HBlldH o T, EFEGLR SN L E)

(1) In the case where the validity of certification provided in para. (1) of
Articl13 has expired (in the case prescribed para. (4) of Article 17, when the
renewal is refused)

= OHRREEEHE T DEADPEBIHEERIE TRWENE &2 LT EIZBW
T, ORGP ETNEE HORBAELRTICEON AT & & (H%'ﬁ%ﬂiiﬁ
WCHET 25 ABICH > TL, TOEMFOARRALSRINTEE)

(i) When a juridical person who is a qualified consumer organization merges
with a juridical person who is not a qualified consumer organization and
when the merger takes effect without the approval provided in para. (3) of
Article 19 (in the case prescribed by para. (5) of the same article, when the
merger has been refused)

= 5@1‘%%%%‘!{2&“@% DAENDI B REE B AR T2 E NS L LIRS R BIRR 3 5
IR D FEEORIMOFEE L LGB WT, TOEENE _+5RF - HORT%
BN e & (E%%ﬂiﬁ ICHET 25 AT - T, £ OFEEDO ARFR LSy
NINzLx)

(iii) When a juridical person who is a qualified consumer organization transfers
1ts business involved in demand of an injunction in whole to another juridical
person who is not a qualified consumer organization, and the transfer has
been made without the approval provided in para. (3) of Article 20 (in the
case prescribed in para. (5) of the article, when the transfer has been
refused)

M ERH B E AN ETRE — HE F BT 2560V ThNIEE T 52 & Lo
e E,

(iv) When a qualified consumer organization falls under any of the items of
para. (1) of the preceding article
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B ZLEFERBREBE

Subsection 2 Services Involved in Demand of an Injunction, etc.

(ZE 115 SR M DT %)
(Exercise of Rights to Demand an Injunction)

B4 M EEIRIL. REENOZEOMEH ORIED DI IETEREL
BEENATEE L2 T T2 5720,

Article 23 (1) A qualified consumer organization shall exercise its right to
demand an injunction properly for the interests of many unspecified consumers.

2 EMETHEREMEIL, ZEFEREZEHL T b R,

(2) A qualified consumer organization shall not abuse its right to demand an
injunction.

3 WEMIEEEFEIT. FROMEIZS U CToOmEEIEHEE IR & ILFE U CEILGE kHE
EATRET DIEM, ZILFERBEBREBICOWTHAEICHEZ XY 2R WM IT25 551
B RT TR 6720,

(3) A qualified consumer organization shall exercise its right to demand an
injunction jointly with other qualified consumer organizations depending on
the nature of a case, and shall endeavor to cooperate and coordinate each other
in conducting services involved in demand of an injunction.

4 WEAHBEEMEL, RICET 256120, ARG TED L EZAICEY, Eik
<, ZOBEEMOBEREEEHIRITBE T D L LI, TOFERRZDONELOMMN
IR 5 TE oD % S 2 NI EERELICHE LT uiE 2 b, ZOBEIZEWT,
UL AETH B A HAD . Mkl Lk IR A T X TOEEHE S IR L TN
PR EE R BN EERGRY J7 15 (BB I LB, A 58 - 2 7 1E £ O fh O 1F s (g o Bl
2RI 2HEEZ NS, LTFRELC, ) 2FHLTR—DOE®REZzBET L2218 TED
REBICESIHEE THo THEN A TED L2 DL Uc & ik, ULl k OiE %
L7cb D& RIpT,

(4) A qualified consumer organization shall notify other qualified consumer
organizations without delay and pursuant to a Cabinet Office Ordinance if any
of the following occurs, and shall report the details of the same and other
matters provided by a Cabinet Office Ordinance to the Prime Minister. In this
case, the qualified consumer organization shall be deemed to have notified and
reported the same, when, in lieu of the notification and the report, it takes
measures provided by a Cabinet Office Ordinance that allows all qualified
consumer organizations and the Prime Minister to review the same
information through electromagnetic means (which means the use of electronic
information processing organizations and other information communication
technologies. The same shall apply hereinafter).

— FUF—FKE—H (FAEFE HICBWTERT L5828, ) OBEICEDE
1Bk E Lz & &,

(i) When a demand for an injunction has been made as prescribed in para. (1)
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of Article 41 (including the case where it is applied to mutatis mutandis
pursuant to para. (3) of the same article).

T RIEICHEIT AGA OIEN, BN W TEHEEETF IR L ARG RE LIz L &,

(i1) In addition to the cases prescribed in the preceding item, when a non-
judicial demand for an injunction has been made against a business operator.

= EIFERIHRLFAORE FEO R T, fEOHRSL T UIMREEL S
te, ) USSR OHRNL TR o712 & &,

(iii) When an action concerning a demand for an injunction has been filed
(including a petition for settlement or conciliation or an agreement for
arbitration), or a petition for provisional disposition order has been filed.

W EIEFERICRDIHROSEL GIFEORAL, FHE IR 2 P E O & 1 A3 EH
Wraate, ) XIXZEIRFERITLR D RS T OB SLTIZ DWW T DOREDEH D B -
[N

(iv) When a judgment pertaining to a demand for an injunction has been
rendered (including settlement by conciliation, notification of a decision in
lieu of conciliation or an arbitration award) or notification of ruling with
respect to the petition of provisional disposition order pertaining to a
demand for an injunction has been made.

T AT OIS D ERFORE R0 2 IREITT 2 B o BN T XU
A OBIHE L OB TEGTe, ) LS OREITHT D RNRO AL THH - 7
&,

(v) When an appeal against the judgment in the preceding item has been filed
(including the filing of an objection to the decision in lieu of conciliation or
the filing of a rescission of the arbitration award) or an appeal has been filed
against the ruling in the preceding item.

NOBME SO GRIFICR D 2 U E LTI 2 3 e, ) SUIIE > OUTE D EE
L7z k&,

(vi) When the judgment in item (iv) (including the decision in lieu of
conciliation or an arbitration award) or the ruling prescribed in the same
item has become final and binding.

£ EEFERICRLEN EOFENRAL LT & &,

(vii) When a judicial settlement pertaining to a demand for an injunction has
been reached.

N HIZZICHET 256 01E0, ZIRFERITR D57 (O BN TITR 2 Fe. ok
1EFFULEFR L BT, ) XUTZELFERITR DRI T 2 Rk T
L7z k&,

(viii) In addition to the cases listed in the preceding items (vi) and (vii), when a
lawsuit pertaining to a demand for an injunction (including proceedings
pertaining to a petition for settlement, conciliation proceedings or arbitration
proceedings) or proceedings of provisional disposition pertaining to a demand
for an injunction have been completed.

30



U ZEIRFERITHR D EHIIN OFIRD RN LT & 2 OMZE LG RICET 2 FEEF L
DOE DR - To L & X ZNRHD RN To & &,

(ix) When non-judicial settlement pertaining to a demand for an injunction has
been reached, or any other agreements have has been reached or failed to be
reached with a business operator pertaining to a demand for injunction.

+ ZEIEFERICBE L, FEROKMEE, fifig, EHFROIWRTIFZOMONENS TED L F
IR DITRA T > T, TNICKVEEHRK N EF—DN 1 2HT 5 b DN
fFtnZ bbb LLI ETDHEE,

(x) When a qualified consumer organization is going to conduct any act
pertaining to the waiver of claims, settlement, withdrawal of appeals and
other proceedings set forth by a Cabinet Office Ordinance with respect to a
demand for an injunction that will result in a final and binding judgment or
those which will have the same effect.

+— ZOMAEILGFRICE LABNS TED 2 FRIR DT/ INT & &,

(xi) When a qualified consumer organization has conducted other acts
pertaining to proceedings provided by a Cabinet Office Ordinance with
respect to a demand for an injunction.

5 WREHFHHEAREIL, AIEOBEIC L OME LTI 2L XX, TITOERIHEEEHIE
K ONERERENER FIEZFA L CR—OE®RARET 2 2 &N TE HIREEIC
BLEBZOMONBEIFATED D HIEICLY . fomEENEEFRICYZHED R
e e O Z OMNBEIN S CED D FHEABET LD LT 5,

(5) When the Prime Minister has received any report provided in the preceding
paragraph, the Prime Minister shall notify other qualified consumer
organizations of the date and time of the report, its outline and other matters
set forth by a Cabinet Office Ordinance, by means that allows all qualified
consumer organizations and the Prime Minister to review the same
information electromagnetically or by other means provided by a Cabinet
Office Ordinance.

6 JEASTHE A HIRIZOWT, B AR R 5 AR ST O R E IR TSI T 2
LZEMTEDbONFTH5AITIT., UakEsHE A HIRIT, 2% e HIR 5 1T FR
D AIGERMEE T 5 2 LB TE U,

(6) When a qualified consumer organization may compulsorily execute a final and
binding judgment, etc. provided in the main clause of item (ii) of para. (5) of
Article 12, it may not waive a demand for an injunction pertaining to the final

and binding judgment, etc.

(HHE OWEF TS 216G H o Bl
(Handling of Information Related to Consumer Damage)
S EASEEEARIL, ZERGERMEOTITM (2L FERMEA AR SRR RIT IR
LifirrEle, B _FNFIZBWTRHL, ) ICBEL. HEEGIUE LTIHEH O
EIZHEHTHEREZOM TS ZOMOE = F N YU EIRDLIEEET R T 52 &
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DTELHETHRAT LY T TIE, 60U, YREEFEOREZERITUT
IRBTRN,

Article 24 When a qualified consumer organization uses information on damages
suffered by a consumer collected from the consumer in such a way that the
party opposite to him/her or other third parties can identify such consumer
related to such damages, a qualified consumer organization shall obtain prior
consent from said consumer, in exercising its right to demand an injunction
(including a lawsuit for a confirmation of the absence of the right to demand an
injunction. The same shall apply to Article 28).

(P R Fr 28 75)
(Obligation of Confidentiality)

IS EEEHEFRFHEOKE. BER LIIHEMEEXIZ AL OMICH > 72F
E, BN RBRE R, ZIRFERBEREFICEAL T BERELRKO LTI bk
A

Article 25 Past or present officers, employees or Expert Advisors of a qualified
consumer organization may not disclose confidential information known to
them in the course of services involved in demand of an injunction except for
justifiable grounds.

(R4 % DOBPR)
(Clear Indication of Names, etc.)

B NS EEHE R RO EILFERERER ISR T 2813, £OELFERERE
BEATHICHUTZ, HTEHOFERDH-7- L i3, YLEKEEEREOLTR, AL
DA o O A TH B HR IS 3 1T 2 ST 2 OMNBIF B CED D2 FHE , £
OHEFHIZHOL T LRITHIE RS 720,

Article 26 Any person who is engaged in services involved in demand of an
injunction, of a qualified consumer organization, shall, in performing such
services, disclose the name of the organization, his/her name and title or
position therein and other matters set forth by a Cabinet Office Ordinance to
the opposite person, upon request from the person.

CHIPR BT 2 G o 12k)
(Provision of Information Related to Judgments, etc.)

BobES EREEEEHEL HEEOERFOIEAOCRFICE T 5720, HEHEIZ
XL, ZILFERICR D MR (FEEHIR & R — D 11209 % b 0 M UM i 5 O H
VTIEDOWTOREE ELy, ) XIXFH O TR DN E OB G A k42
KOO RITNITR B,

Article 27 A qualified consumer organization shall endeavor to inform
consumers of the contents of judgment pertaining to a demand for an
injunction (including anything with the same effect as a final and binding

32



judgment, and also decisions on filed provisional disposition orders) or of non-
judicial settlement and other necessary information.

(M PE OIS D 5H D EEIESE)

(Prohibition of Receiving Property Benefits)

BN\ S EEEHEFREFRIE RICBT 256 2RE. £OEIFERITERDHEFES
5, TOEIFEREOITHEICE L, Fta., BiheZz oy BOWnrazibd, &
T DOMOYMPE EOFIFE 2 21T TR B 720,

Article 28 (1) A qualified consumer organization may not receive any monetary
or property benefits in exercising its right to demand an injunction, under any
name whether it be a donation or grant, from the opposite person involved in
that demand for an injunction, except for the following cases.

—  EIEFERICBR LR (e R — 012835 H O KO a4 O BT
TIEOWTOREEZET, UTFZOHIZEBWTH U, ) XITRFFRE CERNE
FEREEILE) FL=5F - HOWREICLVFRER o0& M, FETFHEo
BREOMEFROERZ G, ) AT HZ & L SNTEHFEL L YL E
RIS T 28OMEES U THE LoRIgE21T 5 & &,

(1) When a qualified consumer organization receives property benefits, as
reimbursement equivalent to the court cost, from the opposite party who has
been ruled to bear the court cost (including costs of settlement, conciliation
and arbitration proceedings) under the judgment pertaining to a demand for
an injunction (including anything with the same effect as a final and binding
judgment, and rulings on the provisional disposition orders. Hereinafter the
same shall apply in this paragraph) or rulings on para. (1) of Article 73 of the
Code of Civil Procedure (Act No. 109, 1996)

— EEFERITR DRI E ST RERITE (MR EEREN ) FHett
THRFE-HOBEIZLI VMU LN O E LTHME LORIREEZIT D & &,

(i) When a qualified consumer organization receives property benefits as
monetary payment ordered by para. (1) of Article 172 of the Civil Execution
Act (Act No. 4, 1979) under the judgment pertaining to a demand for an
Injunction.

= FEIRFERITR DRI EE D < SBEHIT O PUTE MY T 58 OEE & L TYRE
ORI EZIT D L&,

(iii) When a qualified consumer organization receives property benefits as
reimbursement of costs for compulsory execution of a judgment pertaining to
a demand for an injunction.

MU ZIEFRICER DM FH OEBOIBIT 2 MRS 5 72 OITKE SN I2ERNE DA &
L CTHE ORI 32T 5 & &,

(iv) When a qualified consumer organization receives property benefits as a
penalty agreed upon to ensure performance of obligations of the opposite
party involved in a demand for an injunction.
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FhHnb. TOEIEFEREOITHICE L. Fita, Bihezotms B oV &b
T BT OMOME EOFIIEE =T TIER bR,

(2) Officers, employees or Expert Advisors of a qualified consumer organization
may not receive any monetary or property benefits concerning exercising their
rights to demand an injunction, whether it be a donation, grant or other
remuneration, from the opposite party involved in that demand for an
injunction by the qualified consumer organization.

3 WMHEAFEIIZEOKRE, BREE L IIHEMZEIT, EREEEFEROZ LG
KIHRDHEF TS, ZOEILFFEREOITHEICE L, Fie, BleZ oftis Bow
Wiz T . @t OMOMPE EORIIE 2 H =FIZZ T S TUI R LR,

(3) A qualified consumer organization, its officers, employees or Expert Advisors
may not allow any third parties to receive any monetary or property benefits
concerning exercising their rights to demand an injunction, whether it be a
donation, grant or other such remuneration, from the opposite party involved
in that demand for an injunction by the qualified consumer organization.

4 FT=IICHET 2 2L RIR DM FELT O ZOZEILFEREOITMHEICEA L T% T X
3% SETERORWME EORFRITIEL, T OMFST T OEILGHERMEDITHIZB
LTLIERNETHIC L > TAUEFORME & L T2 3T S 2 W LR
TEENLR,

(4) Property benefits that shall not be received or made to third parties from the
opposite party involved in a demand for an injunction provided in the
preceding three paragraphs concerning exercising such rights to demand an
injunction, shall not include property benefits that are received or made to
third parties as compensation for damages caused by torts by the opposite
party with respect to exercising the rights to demand an injunction.

5 JREIHEEHIKRIL, H-EHSTICHET DME Lo EZ T2 L 213, ZHICH
BT D8 EMAN T, TNEEILGEREBREFICEST 28 MR TRITIT RO
VY,

(5) When a qualified consumer organization has received property benefits
provided in each item of para. (1), it shall reserve a fund equivalent to the
amount received to cover the costs required for the services involved in
demanding an injunction.

6 WEIEBEEEIRIT, TOERIITHITHICBN T, ZILFERBEGES ZFELL L.,
RITH =B -HOBEDORS) GEILFEREBEFOREILICE D bDER, )
LIFBHE LI R 0 ZEFERBEBREB KT LSS W T, #Mre (FEOBE
WCEOVBEANLTONT@HZ VD, ) [ERRPH D EEIH, TOERRITHLT 505
o, MOBEMIEREIK (Bt EEOHEIC LV EILGERME 2 &R U 7o @i iH &
MER & 258120 > Tk, Uik EEERIER) 2305 & S 1T Y% O E &
HUAIZ, Zhnpng 38+ =40 =315 0 28T 2 BRE S T 2 B & HIE
Tho THEBRERENRET 2O XIIEIZFRIELFZED TR ITIER
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(6) A qualified consumer organization shall specify in its article of incorporation
or the article of endowment, to the effect that if a qualified consumer
organization terminates the services involved in demand of an injunction or
stops said services for reason of the expiration (except for expiration due to
termination of services involved in demand of injunction) or rescission of
certification provided in para. (1) of Article 13 and if a surplus (which means
the amount in the fund set forth in the preceding paragraph) remains, such
remaining surplus shall belong to either another qualified consumer
organization (if a qualified consumer organization has succeeded the right to
demand an injunction provided in the provision of Article 35, that qualified
consumer organization) if such organization exists, or, if not, to such consumer
organization that conforms to the requirements set forth in item (ii) of para. (3)
of Article 13 and specified by the Prime Minister or to the National Treasury.

(CGEH D FPH K O X7 #73E)
(Scope of Business and Division of Accounting)
B Ius EREHBEEFERIL 01T 9 EIRFERBEMREF I ER R VIRY | ERX
TFMITRDOEDD & ALY ZEIFERBEABRESLUNDOEEZITH> &N TE D,
Article 29 (1) A qualified consumer organization may conduct any business other
than services involved in demand of an injunction in accordance with the
article of incorporation or the article of endowment, to the extent that such
other business does not adversely affect the services involved in demand of an
injunction
2 WRSHBEEIIRZL, KICHIT2EBICRLIBH L ZNZNX 0 UCER LT L
IRBTRUN,
(2) A qualified consumer organization shall separately prepare accounting of the
following services listed below.
72 L FHRBILR RS
(1) Services involved in demand of an injunction
= O RRENOZEDOEEE OIS OWEE 2 XD T2 O OTEENAR 5 S (A2
LEBERS, )
(1) Services pertaining to activities to protect the interests of many unspecified
consumers (excluding the services set forth in the preceding item).
= RIS 2 EH LS O ER

(ii1) Any services other than those listed in the preceding items (i) and (ii).

B EE

Subsection 3 Supervision

(I 8 540 O VRl M OVRAF)
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(Books and Records Preparation and Keeping)

Fot5 EEREEFEIKZT. NEFSTTEDD EZAICED ., ZOERKORHIZHE
THOMREEHAAER L, ZNERFELRTNIT RS20,

Article 30 A qualified consumer organization shall prepare and keep books and
records related to its services and accounting as provided by a Cabinet Office
Ordinance.

(W REOER, HE X, MRE K ORHE)
(Preparation, Provision, Inspection and Submission of Financial Statements,
etc.)

FHob A ERHEEHEL BEEEEK TR AUNIC, TOREEEOMMER
fk, BEXHRE, MCGHRFELOCFEREE (2D DIERICR A TERMEER (B
THHA, BRI FRZEOMADOMBEIZE > TFRFET BT FATED
NLHLETH-> T, EBFFREBICL2ERABEORICEND bDENS, LLFZD
FIZBWTRH L, ) DIEER IV TWLGEICRIT 2 Y EMNTERE T, LT
BHERE] Lo, ) ZAERLARTIIERS 220,

Article 31 (1) A qualified consumer organization shall prepare, within three
months from the last day of every business year, its inventory of property,
balance sheet, income and expenditure statement and business report for that
business year (including records by electromagnetic means if such records have
been prepared in electromagnetic form in lieu of such written documents
(which means records that are either by electronic or magnetic means or other
means that are not recognized by human eyes and that are provided for use
with computers. Hereinafter the same shall apply to this article) (Hereinafter
referred to as "Financial Statements, etc.))

2 WEHEERKL, NBEFSTEDD EZAICLY, BFEFE, ZOEIEHERE
FREBZ OMDOIEE N Z OEFRDOHEITEVEEIZETIILTND N E 920 T,
Z DEBOBATORUDOMEINZLER TR L AT 2EPMMTOMELZIT RITNE
IRBTRUN,

(2) A qualified consumer organization shall accept an inspection by persons with
knowledge and experience necessary to audit its operation every business year,
pursuant to a Cabinet Office Ordinance, regarding whether or not the services
involved in demand of an injunction and other services are properly performed
pursuant to the provisions of this Act.

3 EIHEEHIKOFEICIT, NEFSTEDL L IAICLY, RIZHITLEHE
i B2 T TR B 720,

(3) The following documents shall be kept in the office of a qualified consumer
organization pursuant to a Cabinet Office Ordinance.

— BRI EMATA
(i) The Article of Incorporation or the Article of Endowment

— EBRRE
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(i1) Operating Rules

= ®EEHAE (KA. BEKOHEMERORKAL, KMA O OMHNERN ST
EOLFHHELLH LIZAEEZ N, )

(iii) A list of officers and employees (which means a list including names, titles
and professions of officers, employees and Expert Advisors and other matters
provided by a Cabinet Office Ordinance)

W OEREEEREROHEIZOW T, ZOE M OME AN XITIENZ DMOFUEDR] (t
BENZOMORIETH 25 E5I12H-> Tk, TOMBEBEOHEET, ) ZidlL
TeEHE

(iv) Documents that list the number of members of a qualified consumer
organization, whether they are individuals or juridical persons or other
entities (including the number of constituent members, in the case where
members are juridical persons or other entities).

o MERERSE

(v) Financial Statements, etc.

NOADOHIZE O OE IR T o FH, FHtaICBT o FEHE O OREEIZBI Y
LS TED 2 FHA fiH L - FH

(vi) Documents that records details of revenue, other matters related to funds
and contributions and other accounting matters provided by a Cabinet Office

Ordinance.
t ZEILFERBEFRESUINOEBE 21T 2 5A100E. T OEBORE L OBEE 2 504 L
7= &5

(vii) When a qualified consumer organization conducts any services other than
those involved in demand of an injunction, documents that record the types
and its brief description of the services.

I\ BT OFA D 515K OGRS FLH S i A &

(vii1) Inspection report that states the methods and results of the audit
provided for in the preceding paragraph.

4 NS, HEEHEEIEROESRFRNIZ., WOoTH, RICEITD5EKRETHZ &N
T&E 5, 2L, HEo5XIENEITBIT 255:RE2 T 2121, YaX@EsiHEE KD
ED BN %2 I DR T TR B0,

(4) Any person may make any of the following requests at any time within the
business hours of a qualified consumer organization; provided, however, that
when a consumer makes a request provided in (ii) or (iv), he /she shall pay the
fees set forth by the qualified consumer organization.

— AMEAFICET2EFEENEmDL D > TERSNTWD & &1, Y%FmEOMEX
IIHE T DK

(i) A request to inspect or copy the documents listed in each item of the
preceding paragraph if prepared in writing.

= HITG O EE OREARSUTIIA D LA DR

(i1) A request to issue a transcript or extract of the documents provided in the
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preceding item
= AEA ST 5 FBEPAEMARE Y b o TIER STV D & &%, Mk ErR
RLERICELER SN FHAZNBN S CED D2 HIEIC LV RR LI b O ORME X ITES
DFE R
(iii)) When the documents listed in each item of the preceding paragraph are
recorded with electromagnetic means, a request to inspect or copy the
contents of the electromagnetic records displayed by means provided by a
Cabinet Office Ordinance.
MU A5 OEMAGEEICFL SN FHEZEMTETH > TABNS TED L H D
(C XV RRBET D L OFFRIUT YL FEH z ALl L 72w OS2 O K
(iv) A request to deliver the matters recorded electromagnetically as provided
in the preceding item by electromagnetic means, by such means as prescribed
by a Cabinet Office Ordinance, or a request to deliver a writing prescribing
said matters.
5 JEEIHEAEHIKIL, AiHEA SICBIT 28RN oo L Xid, ELRERNH 56
EERE, ThEHEZ LR TERY,
(5) A qualified consumer organization may not refuse any request provided for in
each item of the preceding paragraph except on justifiable grounds
6 EHHEETFERIT, BFEEFEKTEZE HURNIC, FEHFE -FPLEHESNRFTETK
WEHNFICHET 2 FH A NBERBEREICRE LR T TR 5700,
(6) A qualified consumer organization shall submit the documents provided for in
items (iii) - (vi) and (viii) of para. (3) to the Prime Minister within three
months from the last day of every business year.

(i B ONE AR )
(Reporting and On-site Inspections)

Btk NEBREREIL. ZOEROEMICHERREICHSV T, BEEIEEEHE
Zxt L, ZOEBA L AT ORPICE LS 2 S8, IZ OB IZ, @i HE
FHHEDOFEBITIZNEHBAD | EBEOREA L IIRE, FHLOMoMmEZ2 R I H,
AL IZBEREICEMSE 2 Z B TE D,

Article 32 (1) The Prime Minister may have a qualified consumer organization
report its operation and accounting conditions, make the officials enter the
office of the organization to inspect its operation conditions or books and
records and other things, or to ask questions to the relevant persons, to the
extent necessary to enforce this Act.

2 AHEHOHEICL VBN IOAL L XX, 2OH AR ELHER L, BRE
WZRR LR TR B0,

(2) When the officials enter premises pursuant to the preceding paragraph, they
shall have their status with them and show it to the relevant person.

3 B IHICHET D VAREOHMRIT, JLFREEDTZDIEO LN LD LEL TIX
2B,
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(3) Authority to enter the premises provided in para. (1) shall not be construed as
permitted for criminal investigation.

(G &k OBEEmT)
(Compliance Order and Improvement Order)
=t+=5% NHEBBEKREIX, EEHEHEEHES, BH=5RE HE S bHEETE
BT D BEEONTANCHEHE LR 2ol LD D & &k, YLK iHE K
IR L, ZNHOEMICEET AT DICHEREEZ L LIRS LEmTHIENT
x5,

Article 33 (1) When the Prime Minister finds that a qualified consumer
organization does not conform to the requirements set forth in items (ii) - (vii)
of para. (3) of Article 13, the Prime Minister may order said qualified consumer
organization to take the necessary measures to conform to the requirements.

2 WHEBREKEX, RIEIZED D HODIE), WK MEEE RN S+ =5 LEE =
FINOERGETONTNNIIEYTHICESTZ RO L & é“ A&V B HAR X
T DEA. H‘Eiiéi%b< IFHMZE N Z LG RERER OZRITICEA L ZOEROHIEIS
EN L&D L& ZOMBERIEEFHHEOERE OB IEREE 2R3 272050
BENRD D LRODE T, UEEHEEERIRICR L, ARSI OSE, #ERKOE L
EGHBROLERZ OMOEGOEE OWFICHERTEZ DS ezmT ol L
MTED,

(2) If the Prime Minister finds that a qualified consumer organization falls under
any of the items (iii) - (vi) of para. (3) of Article 13, that a qualified consumer
organization, its officers, employees or Expert Advisors violated the provisions
of this Act in performing services involved in demand of an injunction, or that
1t is necessary in order to ensure the proper operation of services by a qualified
consumer organization, the Prime Minister may order the qualified consumer
organization to improve its personnel system, cease violation, modify operating

rules or take other measures necessary for the improvement of its operations.

(FRE DI L %)
(Rescission of Certification, etc.)
B NREBREREIZ, EEEEERIEICOW T, IROWTANITHEIT 5 5H 2
oL, B KFE—HORETMVETZ N TE S,

Article 34 (1) The Prime Minister may rescind certification of a qualified
consumer organization prescribed in para. (1) of Article 13 for any of the
following reasons.

— BV ZOMAEDOFERICIVE+=5KF -HORE, H+ELRE _HOAFRHIMH
DOEFITFEHNFE HE L IIFE - FRE"HORTELZ T L &,

(1) When a qualified consumer organization has been certified pursuant to para.
(1) of Article 13, has renewed the valid period provided in para. (2) of Article
17 or certified pursuant to para. (3) of Article 19 or para. (3) of Article 20,
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through deception or other wrongful means.

Z OB EREEHEA BRI 2EONTANIEA LR kol L &,

(i) When a qualified consumer organization ceases to conform to the
requirements set forth in each item of para. (3) of Article 13.

= BPERBLEAS (FE_52kR<, ) OVWTANICEATHICE 2L &,

(iii) When a qualified consumer organization falls under any of the items of
para. (5) of Article 13 (excluding item (ii)).

WU 5+ R A OMEEHIRFE IR DFFAFOFHICEA L, MiLiFhE
DY HEE TH LW EE R, FREF L @E L THROBMEXIRREND
LEOWEEE ORI 2 ETLO2RNEONRE Lol & ZOMAKENOZHDOHEE
HEOFMRICE LI KT HHFRAEDOBITEIToTLRODND L &,

(iv) With respect to court proceedings, etc pertaining to final and binding
judgments, etc. provided in the main clause of item (ii) of para. (5) of Article
12, when a qualified consumer organization which is a party to the court
proceedings, etc. has waived claims, established settlements that are
detrimental to the interests of many and unspecified consumers, in
conspiracy with business operators, etc., or otherwise when it is found that
the organization thereafter has sought court proceedings, etc. that
significantly violate the interests of many and unspecified consumers

T B CRB IS S AL OMEE IR E IR D G BUTIC L E R TR L, 4
R E IR D FREOYHEE ThH LIEBIEEEAERNZDO T2 &
IMAFFENDOLEDOBEEFE DFRIZE LXK T DD LEBOLND L&,

(v) With respect to proceedings necessary for compulsory execution pertaining
to final and binding judgments, etc. provided in the main clause of item (ii) of
para. (5) of Article 12, when it is found that failure to pursue proceedings by
a qualified consumer organization which is a party to the proceedings of final
and binding judgments, etc. are materially detrimental to the interests of
many unspecified consumers.

AN HIF BT 52 b ODIEN ZOERE L ITZOERICES < amm oBUET
INHOREICESSWUFITER LI E &,

(vi) When a qualified consumer organization violates this Act, the provisions of
the orders pursuant to this Act or the dispositions pursuant to these
provisions, otherwise than prescribed in the preceding each item.

t UMEKIHEFEHEROKE BB SUIHEMEEN S I/ KH HUIHE =D
BEITER LT & &,

(vii) When officers, employees or Expert Advisors of a qualified consumer
organization violate the provisions of paragraphs (2) or (3) of Article 28

2 WAHEEERS. B =RBNEOBEIER L CREO@H I HE & Lk

W, ZIRFERICEL, RS+ SICHET 21784 Lz & &3, NEAKRBEREIL,

YR EEHRICOWTHTEE N S I8 T 5 FEH R H LD EHRT LN TE

Do
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(2) When a qualified consumer organization, with respect to a demand of an
injunction, has committed an act provided in item (x) of para. (4) of Article 23
in violation of the provisions of para. (4) of Article 23, without notifying or
reporting it as prescribed in the same para. (4), the Prime Minister may deem
the qualified consumer organization to have the reason provided for in item (iv)
of para. (1).

3 BT AKFELHEE S ALIHEIT 256 Th o T, Uik oS IHEEHIRITRD
FF=RE-HOREN, F o+ REFIBToFERICIVERICRS L, TH —
HA ST HHEm CH%ME R E IR D TR EO FRIE T 2 [ U 52T
LHEREHR, ) ICRVBECRYVIEIN TV HEEICHEWTIE, NEREREZ, 4
% AL 0D 16 AV By AR IS D X Y R I HITR S (AR D FR A S O Tl B L [RIZEEE Y 512
BT oFEmMPboL@BOOND L E (FIHOBREICIVFEZICHBIT2ERRH L
DEHBRTZENTELLEEEZGT, ) 1%, YEMMOBERIEEERIKETH > 72BN
DT, TOEDOHREETHILNTE D,

(3) In the case provided in the main clause of item (ii) of para. (5) of Article 12
and where certification pursuant to para. (1) of Article 13 pertaining to said
another qualified consumer organization has already expired for the reasons
prescribed in each item of Article 22, or has already been rescinded for the
reasons provided for in each item of para. (1) (excluding the reasons in (iv) of
the preceding paragraph of court proceedings, etc. pertaining to the final and
binding judgments, etc.), and if the Prime Minister finds that said another
qualified consumer organization had the reasons provided in item (iv) of para.
(1) with respect to the court proceedings, etc. pertaining to said final and
binding judgments, etc. (including the case where it may be deemed to have the
reasons provided for in the same item pursuant to the provisions of para. (2)),
then, the Prime Minister may certify the same.

4 HIEICHET 2581080 2 Y%MMO@EKIEEEME CThH o TENL, EEPE T
L2tz Th, FEOBEDOMEMAIC OV T, 2BEHT b0 & AT,

(4) A qualified consumer organization provided for in the preceding paragraph as
a juridical person shall be deemed to exist after the conclusion of liquidation
for the purpose of the application of the same paragraph.

5 WHERHEKEIZ H-HASZICHT 2FHICEXVEF=LF -HORBELXIVIH L,
THE =HOBEIZ LV FE—HEN ST 2 FHRH - T FOREL Lz & X1,
NN TCEDDEZAICEY, TOEBEREORHE L XITHEEL LIZHEZATRT D
LB, HHEAHEE MR T Y MOBKHEEENEK TH o TZIEAIX L, £
DEEZEHILIVBEHNT LD LT D,

(5) When the Prime Minister has rescinded certification provided in para. (1) of
Article 13 for the reasons provided for in each item of para. (1), or has found
pursuant to the provision of para. (3) that the reasons provided for in item (iv)
of para. (1) exists, the Prime Minister shall give the public notice to that effect
and the date of rescission or finding pursuant to Cabinet Office Ordinance, and
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shall notify in writing such qualified consumer organization or such juridical
person who was said another qualified consumer organization of the same.

(FE 1L FE KM DKAR LR D FRESF)
(Designation, etc. Pertaining to Succession of the Right to Demand an
Injunction)

Fo IS WEARHE A HIRICOWT, B AR U 5 AR S O e E R 5 TRl
BITA T2 M TEDLHLONFTHHAICHENWT, HH=5KH -HORBREN, H -
F+R&BFICETA2FERICE VRS L, H LIRS —HEAEBIZBIT 2 FEHIZLY
BN sELE, IIINOHOFRICEIVEEICERSD L, HLIFBRCERVIEINT
W5 E X, WREREREIT, Sk iHE EHEO AT 5 Uik L7 RKAE 2 7k 4
NEEBEEEIEE L TMOBERIEEEREZEET 20D LT 5,

Article 35 (1) In the case certification in para. (1) of Article 13 of a qualified
consumer organization is terminated for reason provided for in each item of
Article 22 or is rescinded for reason provided for in any item of para. (1) of the
preceding Article 34, or the same has been already terminated or rescinded for
these reasons, while a qualified consumer organization is in a position to
commence compulsory execution with a final and binding judgment, etc.
provided in the main clause of item (ii) of para. (v) of Article 12, the Prime
Minister shall designate another qualified consumer organization as the
qualified consumer organization which should succeed such rights to demand
an injunction of said qualified consumer organization.

2 HIEHOBREICLDEEN SN L E1E, REOZELGFEREL., TOREDRFIZH
T (ZFDOREDREITEIE L ORICEDIRED SNTGEIZH > T, TOFRED
KN SUTEE L OB S DIE > T) £ DOFRE % 2T 7o iiAg M B RN &S 5,

(2) When designation has been made pursuant to the preceding paragraph, the
right to demand an injunction provided for in the same paragraph shall be
succeeded by the designated qualified consumer organization at the time of the
designation (if the designation is made after the termination or the rescission
of certification, then retroactively from the time of the termination or
rescission).

3 HHEOHBEIZBW T, FHEOBIEIC LV Yi%7e 175K 2 &Mk U 7 ik 1 # 2 [HR
DAY RMEICHE DS ZIRGERET 5 & &1T, B+ REHHEFE S ALOHE
X, WEEILFERICOWTIE, WA LRV,

(3) In the case provided for in the preceding paragraph, if the qualified consumer
organization having succeeded the right to demand an injunction pursuant to
the provision of the preceding paragraph demands an injunction, the provisions
of the main clause of item (ii) of para. (5) of Article 12 shall not apply to such
right.

4 HNEREEKREIX, ROWTNNICHEIT2FHNE U & &iE, FH—H, FHAREXX
FEHOREICLIDEELZ T LEREEEHE (LT ZOENSHELHE TIZTEW
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T MEEEBHEEEMNE] o, ) ITRIEEZRYH S RIT TR 20,

(4) The Prime Minister shall rescind the designation pertaining to the designated

5

qualified consumer organization designated pursuant to para. (1), para. (6) or

para. (7) (hereinafter referred to as "Designated Qualified Consumer

Organization" from this paragraph to para. (7)) for any of the following reasons.

— HEEEBHEEERERICONT, B =8B -HOBER, B+ K& 7B
LEMIZEVEDL, HLIEFBRICERSI L, THEE —HE BT 52 FHIC X
VERDIHES D & &,

(i) When the certification in para. (1) of Article 13 is terminated for the reasons
provided for in each item of Article 22, or has already been terminated, or is
rescinded for reasons provided for in each item of para. (1) of Article 34 with
respect to the designated qualified consumer organization

— fREE RS IH R A A D KR L2 R IR R T DR ERNICA LTV eE (LT
DHRIZBNT MERTOBEEHEEERHE] & o, ) OO B Y EHIRED Y FE
THolzbDIZONT, F+=LE—THORED RIS, [RTEDFE DA 2 [
DEFHEG L L <ITE0E L ITFEZEO R OEKE O AZE Al Lsy (LT Z D%k
IZHRWT IRRERIHEALSE] Lo, ) PV IE S, UTREBIEL S5 O HH
L L <32 OEDE L X RAFAEDOHEROHIR (WIHE 512\ T THHHk
L EWo, ) BEELEE X,

(i1) If disposition of rescission of certification provided in para. (1) of Article 13,
disposition of refusal of renewing the validity of certification provided for in
the same paragraph or disposition of disapproval of merger or transfer of its
business in whole (hereinafter referred to as "Certification Rescission
Disposition, etc." in this article) are rescinded, or if a judgment confirming
rescission, nullity or absence of the disposition of rescission of certification,
etc. (hereinafter referred to as "Judgment, etc. of Rescission" in item (ii) of
the following paragraph) becomes final and binding, with respect to a person
who had the right to demand an injunction succeeded by a designated
qualified consumer organization before the designation (hereinafter referred
to as "Previous Qualified Consumer Organization" in this article) and who
was a party to said final and binding judgments, etc.

WK E X, ROWTNNTIIT 2 FHNA U & &3, faEmEsiHE A IR

IR DIREZIMDET Z LN TE D,

(5) The Prime Minister may rescind certification of a designated qualified

consumer organization in the case where any of the following events occur.

—  FEEE RS TH B A R DN EHE U 72 25 1R SRAE LT AR 2 9RAIATIC L B2 FHe 2B L
YR CHBIEEEIENZDOFH LB o722 E DR ENOLE O EE OF| 4
WCEHEILIRTDHDLDOERDOND & X,

(1) With respect to proceedings necessary for compulsory execution pertaining
to the right to demand an injunction succeeded by a designated qualified
consumer organization, if it is found that failure to pursue proceedings by
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said designated qualified consumer organization is materially detrimental to
the interests of many unspecified consumers

= JERTOERIEEFE RO 5> LIREREKHEEE IR TH 72 b D (% e IR %
DURFEEZETHATbDZRS, ) ([ZOWT, JEE —SOBEIC L 2HEDOEIHE L
DFH &R o TEBEBIEL S EFEPR DB I, L <I13Z O EBIEL S % O BIHE
HRENTETE Lz &, IR 5 OREIC XL 2B EOBIHEAS BRI D E S, &L
<UEZ OBIHAL Y O BEEHIRE D HE Lo & X,

(i1) With respect to a person who was a previous qualified consumer
organization and a designated qualified consumer organization (excluding a
person who was a party to said final and binding judgments, etc.), if
disposition of rescission of certification, etc. that was the reason for
rescission of certification provided in item (i) of the preceding paragraph is
rescinded, a judgment, etc. of rescission that rescinds the disposition of
rescission of certification, etc. becomes final and binding, disposition of
rescission provided in the preceding paragraph is rescinded, or a judgment,
etc. that rescinds the disposition of rescission becomes final and binding

6  PREREREIEL, BNEE — 5 SUIATEE — 5 28T 52 FHIC L0 e EEEHE S
FMRICRDEELZIRVIE L, SUIBEICERD B L TS & X, Y%ieE g EH H
RO U TN 72 1 FERME 2 7Kk~ & A T B B HAR & LT o g K 2 8 F K
BRI ET 20D LT 5,

(6) When the Prime Minister rescinds or has already rescinded the designation of
a designated qualified consumer organization for any of the reasons provided
for in item (i) of para. (4) or item (i) of the preceding paragraph, the Prime
Minister shall designate another qualified consumer organization as a
qualified consumer organization to succeed the right to demand an injunction
succeeded by said designated qualified consumer organization.

7 WRREREZ, HIUEE S I ILEE S ST 5 SIS LV R R A
FHEIAR D EL D ET & &3, %R EESHEE B R OKR L TR
SRME 2 Ak R E WA H BB AR & U CHZIERTOBERIEEE IR Z 2R ET 2
b LT D,

(7) When the Prime Minister rescinds the designation of a designated qualified
consumer organization for any of the reasons provided for in item (ii) of para.
(4) or item (i1) of para. (5), the Prime Minister shall designate the previous
qualified consumer organization as a qualified consumer organization to
succeed the right to demand an injunction succeeded by said designated
qualified consumer organization

8 HI_HOBEIZLDFIRBEN SN & XIE, Al “HOZILFERMEIX., TOHT-
RIEEDORFIZIBNT (JERTOFREDTIE LZITH - R EN SN GE I8 H - T,
TERTOFEEDHIE L Ol (TERT O F&1H # H IR ISR 55+ =55 —HORBIE D KD
BAZHERTOFREOEIE L X OF 2RI EN S NG AICH > Tk, TORBED RO
) ([ZS DX > T) O/ IRE 2 5T 7o BB A HR D &AM T D,
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(8) When a new designation is made pursuant to the preceding two paragraphs,
the right to demand an injunction in the preceding two paragraphs shall be
succeeded by a newly designated qualified consumer organization, retroactively
from the time of new designation (at the time of rescission of the previous
designation, if a new designation is made after the rescission of the previous
designation (at the time of the termination of the certification pertaining to the
previous qualified consumer organization provided for in para. (1) of Article 13
if the rescission of the previous designation and a new designation is made
after the termination of that certification)).

9 HZHOBUEIL. AIEHOEEICEWT, FHEOBEIZ LY %72 1L FERHE &2 7Kk L
7o RS B B R DY 5% 2 IREE RME I S Z UG R 2T 5 L EITHOWTHER T 5,

(9) The provision of para. (3) shall apply mutatis mutandis to the case where
under the preceding paragraph a qualified consumer organization which has
succeeded the right to demand an injunction pursuant to the provision of the
preceding paragraph demands an injunction pursuant to said right to demand
an injunction.

10 WHEBRHEKEIX, H-H, FAEVIFLHOBREICL2BEZ LS. N
FINSCTEDDEZAICELY, ZOBKREDIREDOHEART H L EHIT, D
ExZ T g HEEREICE L, ZOB2EFEmMILVEMT 260 T 25, FHUHE
MITEHEOBEIC LD MERELZIMVE LI E b, FAEET D,

(10) If the Prime Minister designates pursuant to the provisions of para. (1), para.
(6) or para. (7), the Prime Minister shall, pursuant to a Cabinet Office
Ordinance, give the public notice to that effect and the date of designation, and
shall notify the designated qualified consumer organization of the same in
writing. The same shall apply to the rescission of said designation pursuant to

the provisions of para. (4) or Para. (5).

sk AHAl

Subsection 4 Auxiliary Provisions

()
(Discipline)
BN EIEEFEHERIL. 2B ITBAR RO 72O R L Tidke b
AN
Article 36 A qualified consumer organization may not utilize itself for benefit of

political party or for political purpose.

(BT~ K TE)
(Requests for Cooperation of Public Offices.)
Bt ts AEREERKEIX., ZOEFROEBOTZOMEND D ERBDDH L X, BIT.
NEAKRZDOMOFIZHES L, I E2RO LN TE D,

45



Article 37 The Prime Minister may contact government agencies, other public
entities and other persons and request their cooperation, if the Prime Minister
finds it necessary for the purpose of enforcement of this Act.

(NEFRRBEERE~DE )
(Statement of Opinions to the Prime Minister)

NS BEITRER. EEEEEHEICOWT, BFEREREE =S BlUE
XATFHEAR G NCHEETLFHRH D LD IR DHARMEHENH D720, NEHRE
REDSYEEEIEEE IR L TEYRITEA LD ZERUNETHL RO L5H
IZiE, WHEIRELKEICX L, TOFEOEREZRRLZ LN TE D,

Article 38 The Director-General of the National Police Agency may state his/her
opinion to the Prime Minister, with respect to a qualified consumer
organization, if the Director-General finds that there is a reasonable ground to
suspect that the qualified consumer organization has any of the reasons
provided in items (iii), (iv) or (vi) (c) of para. (5) of Article 13 and finds it
necessary for the Prime Minister to take proper measures against said
qualified consumer organization.

CHIIREIZBET 2 1FHMOATE)
(Disclosure of Information Related to Judgments, etc.)

FoTIus NRREREZ, HEEOWEFEO IR ORFICE T H720, EEHEE
HAE S H - =RBENEFEU SN LENLGETROEL—SOHEIC LD WE L X
JreE i, A =2y FOFMAZEOMEG 2 TEIC LY | EHRNT, ZIRFERIZ
BRIk (eI & [W— D & BT 5 b O K ORI 5 O H LTI DWW T OR
Ex @y, ) IFEHS OFMREOME, LLE B EHIROLL TR LS FEE S
DR XIIATRZ DA T CTEDLFHEZART LD LT 5,

Article 39 (1) If the Prime Minister has been notified of matters prescribed in
items (iv) - (ix) and item (xi) of para. (4) of Article 23 from a qualified consumer
organization, the Prime Minister shall immediately make public any judgment
pertaining to the demand for an injunction (including any ruling or decision
having the same effect with a final and binding judgment and any decision on
application of a provisional disposition order) or a summary of non-judicial
settlement, the name of said qualified consumer organization and the name of
the business operator, etc. and other matters prescribed by a Cabinet Office
Ordinance, by means of the Internet or other appropriate means, in order to
contribute to prevention of and remedy for harm to consumers.

2 HIEICHET 2FEHDIEN, WEREREIZ, 2L RERERICHET 2EHE IR
CERICRET 720, 4 2 —%y FOFNZOMEE 72 FIEIZ LD . #EEEE
R D4 B Je CEFTIE ONE 22 1RG5 R BIGRZERS 217 5 ST OFTEM 2 O NS T
EODLMERIGERENRTHLEINTE D,

(2) The Prime Minister may make public the name and the address of a qualified
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consumer organization, the location of the office where services involved in
demand of an injunction are conducted or any other necessary information
provided by Cabinet Office Ordinance, in addition to the matters prescribed in
the preceding paragraph, by means of the Internet and other appropriate
means, in order to provide information pertaining to services involved in
demand of an injunction widely to the citizens.

3 HWEREREZ, MYATBHEANERAER 2 =12, B ZHOERORRICET D
EBETOE DL LN TED,

(3) The Prime Minister may have the Incorporated Administrative Agency,
National Consumer Affairs Center of Japan conduct services regarding the
publication of information prescribed in the preceding paragraphs (1) and (2).

(i k& TH e B HE A~ D 1 71 %)
(Cooperation, etc. with a Qualified Consumer Organization)

B+ MSZATBUEANERATE 7 — KOG ALK, ABEFSTED L & 2
AHIZEY | WEAREEEFIRORDITIE U, ik kg 1H E H HR D 2 1L 3 Kb &2 i U1
ITRET 2 72 DI B R IREIC IV T, ML TH & A RISk U & ATEE IR
THEHRCTHENTTEDDL bOERMT L LN TE D,

Article 40 (1) In response to the request of a qualified consumer organization
and pursuant to the provisions of a Cabinet Office Ordinance, Incorporated
Administrative Agency National Consumer Affairs Center of Japan and local
public entities shall provide the qualified consumer organization with such
information related to consumer affairs consultation as provided for by a
Cabinet Office Ordinance, to the extent necessary for the qualified consumer
organization to properly exercise its right to demand an injunction.

2 HIEOBEIC LV IFEROEBMEZ = 7B H B A HARIL, S4B RE 9% 2K
MED TG Z2ATHEO RIS 2 BRSO BRIOTZDICHF L, IR LTI 6722
VY,

(2) The qualified consumer organization that has received information prescribed
in the preceding paragraph may not use or offer such information for any

purpose other than those to properly exercise its right to demand an injunction.

FE=H FRRTFRE DR

Section 3 Special Provisions of Court Proceedings, etc.

(GEHEIC & 5 FaTOFEK)
(Prior Written Demand)

FU+—2% WEREEEEHEEIL, ZEFERIRIFAZRELE> T2 E1T, 20
FADWE LR DLREFEFFIIHL, BT, BROBELPMHFOELED
fONENS TED D2 FHAFLE L - EFmICEL Y ZILGERkEZ L, 220, TORELL
RE B — B A #E L7 CThidbud, 2RI cRETLIZENTE Ry, 2L,
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MHFXEBFENTOEILGEREZEATZE I, ZORY Tk,

Article 41 (1) If a qualified consumer organization intends to file a lawsuit
pertaining to demand of an injunction, it may not file such a lawsuit unless it
demands in writing s the business operator who is to be the defendant of the
lawsuit, the suspension, stating the gist of the demand, the summary of the
dispute and other matters provided by Cabinet Office Ordinance, and one week
has elapsed after the notice of the demand has been served on the business
operator; provided, however, that this shall not apply when said business
operator refuses the demand for suspension.

2 HIEOFRIT, TOFERPBERETNETHTZRFIC, BIELLLDOEARRT,

(2) The demand in the preceding paragraph shall be deemed to have been arrived
at the time when the demand should be normally arrived.

3 AT ZHOHUEIL, EILFERITR DL DAL TIZOWTHER T 5,

(3) The provision of the preceding two paragraphs shall apply mutatis mutandis
to an application of a provisional disposition order pertaining to demand of an

Injunction.

(FFREAD H 1 OATi%R)
(Value of the Object of Lawsuit)
%m+—% #mﬁfm%éﬁzﬁ FRARO B OMBOFE IOV TIX, MERE LD
R TRWVEERIR DR & AT,
Artlcle 42 A lawsuit for demand of an injunction shall be deemed to be a lawsuit
relating to a claim other than the claim for property rights, for the purpose of

calculating the value of the object of lawsuit

(EHE)
(Jurisdiction)

T+ =58 ZIEFERIRDIFRICOWTL, REFDEFLS (BB 0%
fr<. ) DOFEIX, Jﬁﬁﬁ L7,

Article 43 (1) The provision of Article 5 of the Code of Civil Procedure (excluding
provisions pertaining item (v)) shall not apply to a lawsuit for demand of an
Injunction.

2 EILFERIHRDFAIE, B KB - EHPLBMEE TICHET 2 FEEFDOTH
Wl iz EETDHHTICHRET D LN TE D,

(2) A lawsuit for demand of an injunction may also be filed with a court with
jurisdiction as to the place where the business operator committed such an act
provided for in paragraphs (1) - (4) inclusive of Article 12.

(Bik)
(Transfer)

FIESE BHETIX, ZEFRICRLIFAVRESNTZLHEG TH - T, MOFHFTIC
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A — X FRFEDIT 2O ZIEFE RIRDFFRIRB L TWLEAEICBN TR, YFEEHED
T T e, SR 20 2 _XEGEAOERT, G R XX o @2 Ot o FiE
ZEBLT, Y LD L XX, BFL T XY IBHE T, BEF IR DFFAD
BFR UL —EBIT DV T, et O FH P AT OB EER TR T 2 2 & B TE D,
Article 44 When a lawsuit for demand of an injunction has been filed in one
court and an identical or similar lawsuit for demand of an injunction is
pending in other court, the court may transfer the lawsuit, in whole or in part,
in consideration of the address or location of relevant parties, the address of
witnesses who are to be examined, similarity of issues or evidences or other
circumstances, and if the court finds it reasonable, in response to an
application or ex officio, to such other court or other competent court having

jurisdiction.

(Frim s DHFE)
(Consolidation of Oral Arguments, etc.)

FU+T5 FEROANBKROMHFS ThLFERENFR—TH 572 L5 RITHR D RN
7] — D55 — 2 HeH P AT PR ECHI T BB RIRF IR R T~ 5 & &3, £ O Frim K O ECH]
. BFa LT L2iTn ifcﬁ %fib‘ 2L, BEHORWZEOMOEEEZEZE L T, M
DZAEIFERITRDFR LML OB LHE L TT LI ENELI Y THD &R
WHEEIT, ZORY “Cfcib‘o

Article 45 (1) Several lawsuits for demand of an injunction with the same
contents and business operator, etc. being an opposite party are pending
concurrently in the same court of the first instance or the same court of second
instance, the oral arguments and judgment procedures shall be conducted in
consolidation, provided, however, that this shall not apply when it is found
that consolidation of oral arguments and judgment procedures of other lawsuit
for demand of an injunction is extremely unreasonable in consideration of
progress of proceedings or other circumstances.

2 RIEAICHET H2HAEICIE, YFEHIX, TOEZEHPTICH LHZRTIXR 672
AN

(2) In the case prescribed in the main clause of the preceding paragraph, parties

shall notify the court of same.

(FFEaFRioHIk)
(Suspension of Court Proceedings)
FUNS NREFEEREIX, BUMRIE T 2 ZRGERITMR D3RI D & BRI O @k 1
%’%l%%%%%&@‘é%ﬁ“ %%EIE’W* AR DM EHIRENFT D5EITHB D
T, HEF RIS O X YL e HIR S TR D FFAAF O FHEC B LS =+ U SREE —
W ic T 2Fmnd 5 L8 IR DHAREHNH D56 (RISRFE _HOBEID
FVRFICHTL2FERR LD LHRTENTELILGEZETL, ) THo T, [H
RE-HOBHEICLDE+ =FE—HORBEDOTIH L XITH =+ TUEKE =HOHEIZ
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FORE REIZEBWT RRBEDCEIHLE] Lo, ) 2T 200E200fkzd %
O OWMAZET 5RO L&, WHENETTEDDLEZAITLD, YAl
FERICBRDFADBRE T 2HHT (LT ZOFRIZEWT IZHFEHET LvwH, ) I
XL, TOFEXOZOHWIZEST D LROLNLHHEZ BT LD ET 5D,

Article 46 (1) In the case where a final and binding judgment, etc., to which
another qualified consumer organization is a party, has been already issued
pursuant to the main clause of item (ii) of para. (5) of Article 12, with respect
to a pending lawsuit for demand of an injunction, and there is a reasonable
ground to suspect that said another qualified consumer organization have any
of the reasons provided for in item (iv) of the para. (1) of Article 34, with
respect to court proceedings, etc. pertaining to said final and binding judgment,
etc. (including the case where they may be deemed to have any of the reasons
provided for in item (iv) of the para. (1) of Article 34 pursuant to the provision
of para. (2) of Article 34), and it is found that considerable period of time may
be required to determine the rescission of certification provided in the para. (1)
of Article 13 pursuant to the provision of para. (1) of Article 34 or the
certification pursuant to the provision of para. (3) of Article 34 (hereinafter
referred to as "Rescission of Certification, etc." in the following article), the
Prime Minister shall notify the court where the lawsuit for an injunction is
pending (hereinafter referred to as "Court in Charge of the Case" in this
article) of the same and the period of time expected to be required to determine,
pursuant to a Cabinet Office Ordinance.

2 WNHEHRBERE L, AiEOBEIC X 2EME LEHEI2IE, O fR 5 BRIz,
WEOHIELEZT L0 E IO ZE L, ZORREZHBHFTICEMT LI L
T 5,

(2) When the Prime Minister notifies the court as provided in the preceding
paragraph, the Prime Minister shall determine whether or not to rescind the
certification within the period relating to the notice, and notify the court in
charge of the case of the decision.

3 FEHOHEIZL BN HST-HEAITBNWT, MENDDL EHDDL L XIT, =ik
YT, ToBEmIRLHHEARIET 2 H ET (ZOHIMZRIET 2 A1CHTEO
ENWZXDBEMEZ Tl &, T0@EMEZTZHET) | FarFhrhids2 s
NTED,

(3) In the case where a court in charge of the case has received the notice
prescribed in the provision of para. (1), and it finds necessary, the court may
suspend the court proceedings until the period relating to the notice has
elapsed (when the notice prescribed in the preceding paragraph has been
received before the period relating to the notice has elapsed, until the notice

has been received).
(R $ERE O I FEDHE)
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(Calculation of Amount of Money for Indirect Compulsion)

FU+ES ZEEFEREICOWTRFFITEFRE B+ KB -HIIHET 2 7EICXY
SRAEIBIT 21T 5 LA BT, RIESUIFRISRSE “HOBUEIZ KLV EGE DNMEHES I
h O REBEOFEE D D2 oo TL, PFUTEHPTIL. BEHBABITIC LD REED
DERDMHBE D Z T D _XEARRREFFITEEB LR TNITR L7200,

Article 47 In the case of compulsory execution with respect to the right to
demand of an injunction by the means provided for in para. (1) of Article 172 of
the Civil Execution Act, the executing court shall specifically consider the
disadvantages that many unspecified consumers may suffer by failure to
perform the obligation, in determining the amount of money that an obligor
should pay to an obligee pursuant to para. (1) of Article 172 or para. (2) of the
same article.

FUE MR

Chapter IV Miscellaneous Provisions

(i I B4 )

(Exclusion from Application)
FUHINE ZOEREOBEIR, FERICHOWTIE, @A LR,
Article 48 This Act shall not apply to labor contracts.

FhE #A

Chapter V Penal Provisions

FIHILS EARHEEHIROKRE., BESUIHMZEZEN, WEEH T HIR D72 RFEK
DTG, wte, BBE&Z oA BonrAzfbd, Mk s & H
RIZBNTZDOEILGEREDITHEZ LRI EH LI LR o722 & ZDEIEFE
REOHFEATHZ LB LI L &, FEHEE L O TEOZEIEGERITHR D i
T LA LT LI & TE DEIEGE RITR 2 FFFAE OO Fit & O FH I
FOTIELZLEHELLIEFKRTIELEZ LW E LT, &£8F0thoME LoF|
WA, I = (UMERIEEE IR BT, ) IR S E EE, ZFEU
TOEEIEI =8 THUTOE@&IZLT 5,

Article 49 (1) When an officer, employee or Expert Advisor of a qualified
consumer organization receives or has a third party receive (including said
qualified consumer organization) money or other property benefits, whether it
be donation, grant or other remuneration from the opposite person pertaining
to the injunction demanded by the qualified consumer organization, in
consideration for not exercising or not having exercised the right to demand an
injunction, waiving or having waived the right to demand an injunction,
entering or having entered into settlement related to the demand of an
injunction with a Business Operator, etc. or terminating or having terminated
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court proceedings or other proceedings pertaining to the demand of an
injunction for other reasons, they shall be punished by imprisonment with
work for not more than 3 years or by a fine of not more than three million yen
(3,000,000 yen).

2 AHHOHMEEZMLG L-FE S, FHEEFERRE T 5,

(2) The same shall apply to a person who has given money or other benefits
prescribed in the preceding paragraph.

3 B HOLAEIZBWT, JLAIEE M- 125 = E N2 T W PE EOFZEIE, BIL
T5, TOERHXIT—HEZEINTHZENTERNVWE XL, ZOMELBEET 5,

(3) In case of para. (1), the property benefits received by the criminal or third
parties who know the circumstances shall be confiscated. When the property
benefits, in part or in whole, are unable to be confiscated, then a sum of money
equivalent to the benefits value shall be collected.

4 F—HOREIX, HAREMMZBWTINOGOREZILLEHFICHLEHAT 5,

(4) The provision regarding the crime prescribed in para. (1) shall also apply to a
person who has committed the crime outside of Japan.

5 H_HOIRET, MiE (BEHHEERERENIS) B RO,

(5) The crime prescribed in para. (2) shall be dealt with in the same manner as
provided for in Article 2 of the Penal Code (Act No. 45, 1907).

BIAR ROWTANIEETLEIE. BHHUTORSICLT 5,
Article 50 Any person who falls under any of the following items shall be
punished by a fine of not more than a million yen (1,000,000 yen).
— BV ZOMAEDFERICEIVEF=RE-HORE, H 1 ERE _HOA RN
DOFEFUTHEHIERE A L IEE _+RE HORWEZ T
(1) Any person who has been certified pursuant to para. (1) of Article 13, has
renewed the validity provided in para. (2) of Article 17 or has been certified
pursuant to para. (3) of Article 19 or para. (3) of Article 20 by deception or
other wrongful means.
= OB HEOBEICGER LT, ZILGEREGRESICEL T ERELZRDO L
=¥
(i) Any person who has disclosed confidential information known to him/her in
the course of providing services involved in demand of an injunction, in

violation of the provision of Article 25

Bt —% KOWTANTEETL2FIE. L HAHUTOI&IZLT 2,
Article 51 Any person who falls under any of the following items shall be
punished by a fine of not more than 500,000 yen.
— BPUERE-H GBETEREANE, BHULREAREEOE - HREANEIZBWT
T2 HGeat, ) ORFEXIHEHUESE HA S (B HEREARE, BT
NERFRNEROFE HRENHIBWNTHENT L5625, ) (BT 5 FHITE

g
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(1) Any person who has submitted a written application provided for in para.

(1) of Article 14 (including the case where it is applied mutatis mutandis to
para. (6) of Article 17, para. (6) of Article 19 and para. (6) of Article 20), or a
document provided for in each item of para. (2) of Article 14 (including the
case where it is applied mutatis mutandis to para. (6) of Article 17, para. (6)
of Article 19 and para. (6) of Article 20) with false entry.

=BT AKRE_HOBREICER LT, EEHEAHRKTH DL LBRRINLIBEAD
oD LFHEDAPICTHW, XIIZO¥EBFBICEHL, EBEEEEHEKETH D LER
INHBENOHLIERE LTEE

(i) Any person who, in violation of the provisions of para. (3) of Article 16, uses
letters and characters that are likely to be mistaken as a qualified consumer
organization, and/or exhibits any signs that are likely to be mistaken as a
qualified consumer organization with respect to its operation.

= FBET5RoBEICER LT, IREEEHOMEMRE L IIRAEEZET, UIEB DR
WEHOER Z LI

(iii) Any person who has not prepared nor maintained books and documents or
who has prepared false books and documents, in violation of the provision of
Article 30.

W =+ F&F - HOBEILL2HEZET, HLUEBOREZ L, XIXFHE
DHEICLDMEEZEAR, T, HLIT=HEL, B L IIFRBEOHEIZ L HEM
WZxt LTk 289, &L IXEBOMGE L2

(iv) Any person who has not reported as prescribed in para. (1) of Article 32,
has made a false report, has refused, hindered, or recused the inspection
provided in the preceding paragraph, has not answered to questions set forth
in the preceding paragraph or has given a false answer.

Bt % EAN BATRVWEHEK TRREXIEHEANDOEDOH D DT, LLT
ZOHIZBWTHL, ) OREREHE L ATEHEAITEALE LI AOREAN, EH
NZEDOMDOREEFDN, TOEANIIAOEBICEHAL T, fi=FOERITAZ LI L&
X, ATAEZET H1E0, TOEAXIIANCH L TH, EARLOENGH 2R3 5,

Article 52 (1) When a representative or an administrator of a juridical person
(including an association that is not a juridical person which has a
representative or an administrator. Hereinafter the same shall apply in this
paragraph), or an agent, employee or other workers of a juridical person or an
individual violates the provision of the preceding three articles, with regard to
the operation of said juridical person or individual, the offender and said
juridical person or individual shall be punished by the fine prescribed in the
respective article

2 EANTROWEKIZOWTHTEOHE O® A2 & 2561213, £ ORERE UTEHA
DB, ZFOFBITHICOEZENTRWHEREZRES 21T, IEAZHEE AN IkEEE &
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(2) In the case where the provision of the preceding paragraph is applied to an
association that is not a juridical person, its representative or administrator
shall represent the association that is not a juridical person with respect to the
procedural act, and the provisions of laws concerning the criminal procedure

shall mutatis mutandis apply if a juridical person is an accused or a suspect.

Bt =% WOWTANIEETL2EIE. =+ HHUTOBEHILT %,
Article 53 Any person who falls under any of the following items shall be
punished by a non-penal fine of not more than 300,000 yen.

— HHARBE_HOBREICL 2R EET. XTEBOERE LIcH

(i) Any person who has not displayed as prescribed in para. (2) of Article 16 or
has made a false display.

=B NS, BHEAEE HEAELIIHELE, FOHSAE EA LEEEEXX
B RECHOBEIL L DT, UIERBOEIEE LIcE

(i1) Any person who has not notified as prescribed in Article 18, para. (2) or (7)
of Article 19, para. (2) or (7) of Article 20 or para. (1) of Article 21, or who has
made a false notification.

= B EENEGEOHEICE 2EHE L ITHREZE T, UIEBOEHE
L<IiFEE LicE

(ii1) Any person who has not notified or reported as prescribed in para. (4) of
Article 23 or has made a false notification or report.

M2 = HUSROBUEICER LT, HEEOHEFICET 2FREFM L 7E

(iv) Any person who has utilized information concerning the damage suffered
by a consumer, in violation of the provisions of Article 24.

T B PARKROBUEICER LT, FEROFERZEATZE

(v) Any person who has refused the demand prescribed in Article 26, in
violation of the provisions of that article.

N OB —RKE-HOBEISERK LT, ME#ERELERET. I L.,
FHLUSIFRSR T REFHEA DT T, B LIEREE T, & LUIEBOTHEAE L
IFFLskx Lo

(vi) Any person who, in violation of the provisions of para. (1) of Article 31, has
not prepared financial statements, or has not entered or has not recorded on
the financial statements what should be entered or recorded, or has made a
false entry or record.

t F ot —FE _HOHEICIOMELEA, B, A LIIRE L, XXFEHEO
HEIC L HBICEBWTIHAZET, B LIIEBOHH L L

(vi1) Any person who has refused, hindered, or recused the inspection pursuant
to para. (2) of Article 31, has not explained or has made a false explanation

at the inspection pursuant to that paragraph.
N Bt —FKE-HOBEICER LT, FHAMAEN RN oTH
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(viii) Any person who has not kept the documents, in violation of the provisions
of para. (3) of Article 31

U =+ —REHEOHEITER LT, EYREAN RV OIZFSGEENIHEA S
T oREREEATE

(ix) Any person who has refused the demand provided for in each item of para.
(4) of Article 31, in violation of the provisions of para. (5) of the preceding
article except for justifiable grounds.

+ F=F—RKEANEOBEICER LT, FEAZEET. UIFHITERG O
U< Iditeks LT L

(x) Any person who has not submitted a document, or has submitted documents
with false entries or records, in violation of the provisions of para. (6) of
Article 31

+— FHUALRE HOBEICER LT, [FHRAFHEICED D BRSO BRIO 2D
R L, etk L7

(xi) Any person who has utilized or offered information for any purpose other
than those prescribed in para. (2) of Article 40, in violation of the provisions

prescribed in that paragraph

kAl

Supplementary Provisions

ZOWERZ, R U A BB T L. 2 OIEROREITZ SRR SV IEE
FHNCHOWTHEHAT D,
This Act shall come into effect on April 1st 2001, and apply to consumer

contracts concluded thereafter.

Mt Rl (CPRRFNEASALREEERETASE)
Supplementary Provisions [Act No. 56 of June 7, 2006]

(ME4 731 7))
(Effective Date)
1 ZOERIZX, AMOEPLERE LT HFE2FKE LZH»OEITT 5,
(1) This Act shall come into effect one year from the date of promulgation.

(&)

(Review)
2 BFIE. MBEEOWEDIRG., MEE OIS OBE#E X D 723D D58 i 5 00 F i ok
E DMALSRFEBOEEBR LoD, Z OIERIZ X D BIERE OIEEFZED
FEATOIRPUC OV TR EZMZ, LERH D ERBO DL L &L, ZORBRICE SN CHT
LOHELEHET LD LT D,

(2) The Government shall review the enforcement status of the revised Consumer
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Contract Act taking into consideration the actual damages to consumers, the
implementation status of the various measures to protect the interests of
consumers and other social and economic changes, and if it is found necessary,
the Government shall take the appropriate measures based on the results of its

review.
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