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Chapter I General Provisions
(BHY)
(Purpose)
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Article 1 In light of the situation wherein the handling of specified monetary
claims has become an urgent issue, this Act was created to enable claim
management and collection companies to manage and collect specified
monetary claims in the course of trade as an exception to the Attorney Act (Act
No. 205 of 1949) by implementing a licensing system, and to secure the
appropriate operation of claim management and collection companies by
enforcing necessary regulations thereon, with the aim of contributing to the
sound development of our national economy.
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(Definitions)
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Article 2 (1) The term "specified monetary claim" as used in this Act means any
of the following:
— WITHET DENE T HEHERE
(i) a loan claim that is held by any of the following persons:
A waefkbiE (BN -FRSFEERE=1TUS) B RE-HICHET 2 e mikEE
(a) a financial institution prescribed in Article 2, paragraph (1) of the
Deposit Insurance Act (Act No. 34 of 1971);
7oA R
(b) the Norinchukin Bank;
N BUR BAGR 4 Al BR
(c) a government-affiliated financial institution;
= MSEATBOE N T IME ZE SR R A M OV NAAT BUE N Bl S R s
(d) the Independent Administrative Agency Organization for Small and
Medium-Sized Enterprises and Regional Innovation, JAPAN, and the
Independent Administrative Agency Japan Housing Finance Agency;
B REBRMEASE (R -+ ZFEREE =+ %) BIRE-HE=-SDFE
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(e) an agricultural cooperative or federation of agricultural cooperatives
engaged in the business set forth in Article 10, paragraph (1), item (iii) of
the Agricultural Cooperatives Act (Act No. 132 of 1947);
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(f) a fishery cooperative engaged in the business set forth in Article 11,
paragraph (1), item (iv) of the Fishery Cooperatives Act (Act No. 242 of
1948) or a federation of fishery cooperatives engaged in the business set
forth in Article 87, paragraph (1), item (iv) of said Act;
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(g) a fishery processing cooperative engaged in the business set forth in
Article 93, paragraph (1), item (ii) of the Fishery Cooperatives Act or a
federation of fishery processing cooperatives engaged in the business set
forth in Article 97, paragraph (1), item (ii) of said Act;
F IRt
(h) an insurance company;
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(i) a money lending business prescribed in Article 2, paragraph (2) of the



Money Lending Business Act (Act No. 32 of 1983); and
X ANPBVETICHITLEICETLIELLTEHTTEDDLI LD
(j) a person specified by a Cabinet Order as a person similar to any of those

listed in (a) through (i); and
= HIBICHET2EDA L DB HMERE
(i1) a loan claim that was held by any of the persons listed in the preceding
items;
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(iii) a monetary claim that is the subject matter of a security interest
pertaining to any of the loan claims listed in the preceding two items;
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(iv) a monetary claim for the payment of rental charges for machinery or any
other article under a fixed-term lease for such article (hereinafter referred to
in this item as "fixed-term lease") exceeding one year, without a provision to
the effect that one or both of the parties may give notice of termination of the
fixed-term lease anytime after the effective date of the lease (hereinafter
referred to in this item as "effective date") or after the expiration of a certain
period from the effective date;
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(v) a monetary claim arising against a person (hereinafter referred to in this
item as a "user") based on a contract under which a specified seller or person
engaged in providing services (hereinafter referred to in this item and the
following item as "seller, etc.") is to be paid for the cost of goods or the total
equivalent monetary value of services, or to receive from the user, at
predetermined intervals of time, a monetary amount arrived at by a
predetermined method of calculation based on the total cost of goods or the



total monetary value of services, in cases where a user purchases goods or
receives services from the seller, etc. in exchange for or upon the display of
vouchers or any other objects (hereinafter referred to in this item and the
following item as "vouchers, etc.") that a user can exchange or display to
purchase goods or receive services from the seller, etc., when such vouchers,
etc. have been issued to a person who wishes to purchase goods or receive
services through the use thereof;

NOFEEFLZFAT D Z L IFEERFENIT O WAL UIKRG DR E =T 5K
CTZOFIZEBNT MHEAEZE] LD, ) ~OpEshOMRGE UTEH ORI A 5
L LT 2R UIEF OO AT —EITHE Y+ 5 @8 2 Ui kRoe EH
B L, HEBAFENDYRSHAZET D2 L 2T 2R MTESNT,
YA FF IR LA 2 a8k

(vi) a monetary claim arising against a person who purchases goods or services
(hereinafter referred to in this item as a "purchaser, etc.") from the seller, etc.
without using a voucher, etc., under a sales contract wherein the seller, etc.
1s to receive payment from the purchaser, etc. of a monetary amount
equivalent to all or part of the cost of the goods or the value of the services
provided to the purchaser, etc.;
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(vii) a monetary claim arising against a person (hereinafter referred to in this
item as a "user") based on a contract for receipt of payment for the cost of
goods or the value of services or to receive, at predetermined intervals of
time, a monetary amount arrived at by a predetermined method of
calculation based on the total cost of goods or the total value of services, in
cases where goods are sold or services are provided to the user in exchange
for or upon the display of vouchers or any other objects that a user can
exchange or display to purchase goods or receive services, when such a
voucher or other object has been issued to a person who wishes to purchase
goods or receive services through the use thereof;
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(vii)-2 a monetary claim arising against a purchaser under a contract for the
sale of machinery under which the consideration for the machinery is
received from the purchaser in three or more installments over a period of six
months or more without using a voucher, etc., or under a contract to sell
goods designated in Article 2, paragraph (5) of the Installment Sales Act (Act
No. 159 of 1961) (excluding contracts for the sale of machinery) on the
condition that the consideration for the goods is received from the purchaser
in three or more installments over a period of two months or more without
using a voucher, etc;
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(viii) a monetary claim which is a specified asset prescribed in Article 2,
paragraph (1) of the Act on Securitization of Assets (Act No. 105 of 1998)
(hereinafter referred to as a "specified asset prescribed in the Asset
Securitization Act");

Ju HIER

(ix) Omitted;
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(x) a monetary claim entrusted to a trust, where the beneficial interest of said
trust is a specified asset prescribed in the Asset Securitization Act;
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(xi) a monetary claim arising from the management and disposition of a
specified asset prescribed in the Asset Securitization Act (limited to claims
held by a specific purpose company prescribed in Article 2, paragraph (3) of
the Act on Securitization of Assets or a trustee company, etc. prescribed in
paragraph (16) of said Article);
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(xii) a monetary claim which is an asset held by a stock company or foreign
company (hereinafter referred to as a "securitized asset") whose purpose is to
acquire assets using funds obtained through any of the fund procurement
methods listed in (a) to (e) below and to engage exclusively in the acts
specified in (a) to (e) respectively using the funds obtained through the
management and disposition of said assets:
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(a) issuance of securities set forth in Article 2, paragraph (1), item (v) of the
Financial Instruments and Exchange Act (Act No. 25 of 1948) or securities
set forth in item (xvii) of said paragraph which have the nature of
securities set forth in item (v) of said paragraph (including rights that
shall be deemed, pursuant to the provisions of paragraph (2) of said Article,
to be securities set forth in paragraph (1), item (v) of said Article or
securities set forth in item (xvii) of said paragraph that have the nature of
securities set forth in item (v) of said paragraph): performance of the
obligations concerned;
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(b) issuance of securities listed in Article 2, paragraph (1), item (xv) of the
Financial Instruments and Exchange Act or securities set forth in item
(xvii) of said paragraph which have the nature of securities set forth in
item (xv) of said paragraph (including rights that shall be deemed,
pursuant to the provisions of paragraph (2) of said Article, to be securities
set forth in paragraph (1), item (xv) of said Article or securities set forth in
item (xvii) of said paragraph that have the nature of securities set forth in
item (xv) of said paragraph): performance of the obligations concerned;

N BEOEAN EOEFOBET

(c) borrowing of funds: performance of the obligations concerned;
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(d) issuance of securities listed in Article 2, paragraph (1), item (ix) of the
Financial Instruments and Exchange Act or securities set forth in item
(xvii) of said paragraph which have the nature of securities set forth in
item (ix) of said paragraph (including rights that shall be deemed,
pursuant to the provisions of paragraph (2) of said Article, to be securities
set forth in paragraph (1), item (ix) of said Article or securities set forth in
item (xvii) of said paragraph that have the nature of securities set forth in



item (ix) of said paragraph): payment of dividends on profits and
acquisition [of securities] for the purpose of cancellation, or distribution of
residual assets; or
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(e) acceptance of a contribution under a silent partnership contract as
prescribed in Article 535 of the Commercial Code (Act No. 48 of 1899):
distribution of profits or a refund of the value of the contribution or of any
remaining balance thereof;
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(xiil) a monetary claim entrusted to a trust, where the beneficial interest of
said trust is a securitized asset;
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(xiv) a monetary claim arising from the management and disposition of a
securitized asset (limited to claims held by a stock company or foreign
company set forth in item (xii));

+H FBICETAETH- T, M¥E, LE, - REZOMOEEEZIT O ED
LaBEEHLZEHVID ZL2XL LTTI) bORAT 2k (ToXE LTH
WIS T2 b DIZER D, )

(xv) a monetary claim held by any of the persons listed in item (i) who
purchases monetary claims in the course of trade from another person who
engages in a commercial, industrial, service or any other business (limited to
claims purchased in the course of trade);

+I5 WEPEFRH A OWE . HATFRHEOWRE, HAFRMABORE, FrhliEHE bR
SR DA ATAEE PEL B FRt 0GR OWRE (LUF TF:fhskE] Lvwo, ) %
2T TeE CURETFRBRIAIR E IR DIEEFHe, FAETFHE. EAEFR. Fealis R F
AFTARBBEY FRBET LTV DE LR, REICBWTHL, ) AT 5088
i

(xvi) a monetary claim held by a person who has received an order of
commencement of bankruptcy, rehabilitation, reorganization or special
liquidation proceedings; or an order of recognition of foreign insolvency
proceedings (hereinafter referred to as an "order of commencement of
proceedings") (excluding a person whose bankruptcy, rehabilitation,
reorganization, special liquidation or recognition and assistance proceedings
based on the order of commencement of proceedings have been closed; the
same shall apply in the following item);

+t  FREBHARIRE & 5T T SR L o ek AR M

(xvii) a monetary claim assigned by a person who received an order of

commencement of proceedings;
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(xviii) a monetary claim held by a specified debtor prescribed in Article 2,
paragraph (1) of the Act on Specified Conciliation for Promoting Adjustment
of Specified Debts, etc. (Act No. 158 of 1999) as of the day on which specified
conciliation prescribed in paragraph (3) of said Article is reached or the day
on which an order issued by the court under Article 17 of the Civil
Conciliation Act (Act No. 222 of 1951) with respect to the case pertaining to
such specified conciliation becomes final and binding;

I FRAZATIC X D G E Iy 2 2 T Te B N Z DIy 2 T T HICAH LTz
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(xix) a monetary claim held by a person who received a suspension of
transaction ruling from a clearing house as of the day on which the person
received the ruling;
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(xx) claim under a contract of guarantee to secure any of the monetary claims
listed in the preceding items;
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(xx1) right to indemnification to be obtained by a credit guarantee corporation
or other person specified by Cabinet Order when performing an obligation
pertaining to the claim listed in the preceding item; and
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(xxii) claim specified by Cabinet Order as being similar to or closely related to
any of the monetary claims listed in the preceding items.
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(2) The term " claim management and collection business" as used in this Act
means a business wherein any person other than an attorney-at-law or a legal
professional corporation conducts, under a mandate, the management and
collection of specified monetary claims arising from legal services concerning a
legal case, or conducts, through a suit, mediation, settlement, or any other
means, the management and collection of specified monetary claims assigned
by another person.

3 ZOERIZBWT MEHERINEIE) X, REOF 22T etttz n o,

(3) The term " claim management and collection company" as used in this Act
means a stock company that has obtained a license under the following Article.
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Chapter II License, etc.

(EZEDFF])
(Business License)
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Article 3 No person other than a stock company that has obtained a license from
the Minister of Justice shall operate a claim management and collection
business.

(FF AT D H5H
(Application for License)
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Article 4 (1) A person who intends to obtain the license set forth in the preceding
Article shall submit to the Minister of Justice a written application for the
license stating the following matters:

— M

(i) trade name;
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(i1) names and locations of the head office and other business offices;
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(ii1) names and addresses of directors and auditors (in the case of a company
with committees, directors and executive officers; hereinafter referred to as
"officers");

W HEOILA#ELTHDILDIZOWVWTIE, TOBFROHTER#ELEOLH

(iv) if any of the officers is an attorney-at-law, a statement to that effect and
the name of the bar association to which the attorney belongs;

T BRSO

(v) amount of stated capital; and

NORIE BB D L ODIEN, IEBES TED D HIHA

(vi) in addition to what is listed in the preceding items, matters specified by
ordinance of the Ministry of Justice.
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(2) Documents specified by an ordinance of the Ministry of Justice shall be
attached to a written application for the license as set forth in the preceding
paragraph.
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(Criteria for License)
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Article 5 Upon receiving an application for the license filed under the provisions
of the preceding paragraph, the Minister of Justice shall grant the license
required under Article 3, unless the license applicant falls under any of the
following items:

— EARSOBPIEHL EOKRASETRNE

(1) the applicant is not a stock company with a stated capital of 500 million yen
or more;

=B CHNEE-HOBEICLVE =0T MV IEIN, TOBIELOHAND
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(i1) the applicant is a stock company whose license under Article 3 was
rescinded, and five years have not elapsed from the date of the rescission;
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(iii) the applicant is a stock company that was ordered to pay a fine pursuant
to the provisions of this Act or the Attorney Act or foreign laws and
regulations equivalent thereto (including punishments equivalent thereto
under foreign laws and regulations), where five years have not elapsed from
the day on which the execution of the sentence was completed or the
company became free from the execution of the sentence;
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I VAN ST R SR AT it e W AVANAY SV S

(iv) the applicant is a stock company which does not have any attorney-at-law
among its directors regularly engaged in its business who has the knowledge
and experience required to carry out his/her duties fairly and properly;
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(v) the applicant is a stock company whose business activities are controlled by

5
e

a member of an organized crime group prescribed in Article 2, item (vi) of the
Act on Prevention of Unjust Acts by Organized Crime Group Members (Act
No. 77 of 1991) (hereinafter referred to in this item as an "organized crime
group member") or a person for whom five years have not elapsed from the
day on which he/she ceased to be an organized crime group member
(hereinafter referred to as an "organized crime group member, etc.");

10
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(vi) the applicant is a stock company which is likely to engage an organized
crime group member, etc. in its business or use one as an assistant in its
business;
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(vii) the applicant is a stock company with a director or officer (including a
person who is found to have a level of control equal to or greater than that of

a director or executive officer of the company, irrespective of title, such as

advisor, consultant, etc.) or an auditor (hereinafter referred to in this item as

an "officer, etc.") who falls under any of the following:
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(a) the officer, etc. is an adult ward or under curatorship, or is a person who
1s treated in the same manner under foreign laws and regulations;

0 EER TEEAZS RV O SUISNEDOES EZ & FRRICERD bt Tn o #E
(b) the officer, etc. is bankrupt and his/her rights have not yet been restored
or is a person who is treated in the same manner under foreign laws and

regulations;
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(c) the officer, etc. received a sentence of imprisonment without work or more
severe (including punishments equivalent thereto under foreign laws and
regulations), where five years have not elapsed from the day on which the
execution of the sentence was completed or he/she became free from the
execution of the sentence;
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(d) the officer, etc. was ordered to pay a fine pursuant to the provisions of
this Act or the Attorney Act, or under foreign laws and regulations
equivalent thereto (including punishments equivalent thereto under
foreign laws and regulations), where five years have not elapsed from the
day on which the execution of the sentence was completed or he/she
became free from the execution of the sentence;
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(e) the officer, etc. was ordered to pay a fine in connection with the
management or collection of claims, pursuant to the provisions of the Penal
Code (Article 45 of 1907), the Act on Punishment of Physical Violence and
Others (Act No. 60 of 1926), the Money Lending Business Act or the Act on
Prevention of Unjust Acts by Organized Crime Group Members, or foreign
laws and regulations equivalent thereto (including punishments equivalent
thereto under foreign laws and regulations), where five years have not
elapsed from the day on which the execution of the sentence was completed
or the company became free from the execution of the sentence;

~ ZEINHE%

(f) the officer, etc. is an organized crime group member, etc;
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(g) in cases where a claim management and collection company's license
under Article 3 was rescinded pursuant to the provisions of Article 24,
paragraph (1), a person who had been an officer, etc. of the claim
management and collection company within the six months prior to the
rescission, where five years have not elapsed from the date of rescission;

T EHEEHENCEICE LA EXIIRBERITR/ LT 2B8ENNH D RO DI
DOMHYOEB NS DHHE

(h) the officer, etc. is a person for whom there are reasonable grounds for
believing that he/she is likely to engage in an improper or dishonest act in
connection with the claim management and collection business; or

I\ EHEEFRINEZE EICEITT DI 5 AR Z A LWk iatt
(viii) the applicant is a stock company which does not have a personnel
structure sufficient to conduct a claim management and collection business

appropriately.

(FFANc B4 % & R )
(Hearing of Opinions on Licenses)
FAG EBREIR BEKOFFAAELED T 5 & E0E, MiEFE LS. BRATLROE
LENCEYTL2FEHOAMIZIONT, BRITREFOEAZEI D LTS,
Article 6 (1) The Minister of Justice, when he/she intends to grant a license
under Article 3, shall hear opinions from the Commissioner-General of the
National Police Agency with regard to whether or not there are grounds that
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fall under item (v), item (vi) or item (vii) (f) of the preceding Article.

2 EBREIX H=RKOFA2LEY ET2LEE, #ELTHDIHRIZONT,
WELEGH D E OREHS 2 N EDOIIFEICZEIT T 2 E DN TE L2 MB A ORBREHT 5
bDOTHLINENIEL, AAFELESGSOBEREAZBES bD LT, 12EL, 4
WEENZ OB T 52 E LB LZ T HETHL L EIE, ZOIRD TR,

(2) The Minister of Justice, when he/she intends to grant a license under Article
3, shall hear opinions from the Japan Federation of Bar Associations with
regard to whether or not a director who is an attorney-at-law has the
knowledge and experience required to carry out his/her duties fairly and
properly; provided, however, that this shall not apply where the director is
recommended by the bar association to which he/she belongs.

(EHEDfEH)
(Notification of Change)

FLgk BN, ROBZONWTANIEETLI L LRo7c e EE, £DH
2B ZHBLNIC, 2O EEZEBREICETHR TR 5720,

Article 7 (1) If a claim management and collection company comes to fall under
any of the following items, it shall notify the Minister of Justice to that effect
within two weeks from the relevant day:

— U —HAFICHT I HEHIEAEN D T2 L &,

(1) Where there has been a change to any of the matters listed in the provisions
of Article 4, paragraph (1);

TOEEEBMB L, IRIEL, XIIFEB L & X,

(i) Where the company has commenced, suspended or resumed its business; or

= ZOMEBEDTTEDLILGARICHSET D L&,

(iii) Where the company falls under other cases specified by ordinance of the
Ministry of Justice.

2 HIERE _HOBEIX, RELTHLIEHEOEEDORMN & - TG ENT 5,

(2) The provisions of paragraph (2) of the preceding Article shall apply mutatis
mutandis in cases where a notification of change of a director who is an
attorney-at-law is made.

(fE A B BRI S O REIE M O 2 1 I N =D & GF L OVl
(Transfer and Acquisition of Debt Management and Collection Business, and
Company Merger and Split)
FNGE MR PRI CE O B ST —E OB K OFESZ T 13, B KE OB 21T 7
L. ORI EET RV,
Article 8 (1) A transfer and acquisition of the whole or part of a claim
management and collection business shall not be effective unless approved by

the Minister of Justice.

2 [EMERINESAHOEOHE., EEKEORA 22 R, 2o a4t Ty, &
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MERIN =412 38l 2§ D 4t & 2 40 HI CHEHEE BRIEIZE O 20 U < 13— 58 2 74K Hk
SHEDLHOXIMEHERINSHZ EN LD FHEZAMT 22T 2RINGE S, F
RET 5,

(2) A merger of a claim management and collection company shall not be effective
unless approved by the Minister of Justice. The same shall apply to a company
split in which a claim management and collection company is to be split and
another company is to succeed to the claim management and collection
business in whole or part or an absorption-type split in which a claim
management and collection company is to succeed to the business via the split.

3 WIEROBIEIL, A HOGEAIIHOWTHEMT D,

(3) The provisions of Article 5 shall apply mutatis mutandis to the approval set
forth in the preceding two paragraphs.

(k)
(Succession)

FiLg EREEHEINCGEO R OEENH Y . SUIMEHERINESHIZ O W TERE L <X
E (EHEFHRRINEO A AP S EDL HDICRD, ) oo & &1, HHEFH
B D 258V 2T e AL T A el 3 2 2t LA L RS
Tem it U <UFHENS & 0 EHEE BRIEINCGE O 20 2 K fk U7 dhid, £ OfEHERI S
Fhoo HIAT & AT D,

Article 9 In the event of a transfer of the entire claim management and
collection business, or a merger or split (limited to a split resulting in the
succession to the entire claim management and collection business) of a claim
management collection company, the company acquiring the entire claim
management and collection company, or the company surviving the merger or
company incorporated through the merger or the company succeeding to the
whole of the claim management and collection business via the split shall

succeed to the status of the claim management and collection company.

(BEXED i %)
(Notification of Discontinuation of Business, etc.)

Ftg BEHERINRSHERROEZONTINCESETH ol b &%, Y%k
ZEDDEL, TOEPL = HURNIC, TOEELEBREICETHR2 TR 57
VY,

Article 10 (1) If a claim management and collection company comes to fall under
any of the following items, the person specified in the respective item shall
notify the Minister of Justice to that effect within 30 days from the relevant
day:

— MPEFREABOREICL VMR LI E, TOMEEMA
(i) Where the company is dissolved by reason of an order of commencement of
bankruptcy proceedings: the bankruptcy trustee;
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= AUFROMEE TR B A O ELUA OB RIC X VR L&, ZOBEA
(i) Where the company is dissolved due for reasons other than a merger or an
order of commencement of bankruptcy proceedings: the liquidator; or
= EHEFHERICEZEIL Lo &, EHERINSHTH o oSt oRFEBGi& SUX
REFITR
(iii) Where the company has discontinued the claim management and collection
business: the representative director or representative executive officer of
the company that once was a claim management and collection company.
2 EHEBEINSHDHTEA SO WT NN T 5 Lol b EiE, HiZEHERIX
BHOE=FROFAIT, TONNERD,
(2) When a claim management and collection company falls under any of the
items of the preceding paragraph, the claim management and collection

company's license under Article 3 shall cease to be effective.

EoE EB
Chapter IIT Business

(32 FEAEHE D & B U BN D HERRSE)
(Authority to Manage or Collect Entrusted Claims, etc.)

FH—% EHERINSHIE, Zitae ) TEEOEH UIEIOER 21T 5 Ha i,
ZiEBEDLDIZHC DA E S - T, UkEHEOEH IR 2 — S o HH] =X
TN DOIT R ZAT OMERE AT 5,

Article 11 (1) Where a claim management and collection company manages or
collects a claim under a mandate, it shall have the authority to conduct, in its
own name and on behalf of the mandating party, any and all acts in or out of
court that are related to the management or collection of the claim.

2 BRI S L, FFEEZ TEMOE A L <IXEIROEF 2170, XITFED =
FIEEDE I L TR DOER 21T 5 LA il T, WICHEIT 2 FHilc >V T,
FRELIBI TSR ITIX R B 720,

(2) Where a claim management and collection company manages or collects a
claim under a mandate or manages or collects a claim acquired from another, it
shall have an attorney-at-law conduct the following proceedings:

—  fSEHFTLS OFHMFTIZ BT D REFLR T, REREOMTIZET 2 Fhi &k
OBUTHE (RFREOBITO FRICET 2B MK T 28UTHE 2 &, ) 1T6R
% Fifoe

(1) civil action court proceedings, proceedings concerning an order of civil
preservation, and appellate proceedings against a disposition of execution
(including appellate proceedings against a judicial decision on an execution
of civil preservation procedure), which are to be performed at a court other

than a summary court;

= BSEHFTICRT D2 REFFARFHR TH - T, dFia 0 BRI OMEFHFTE (B
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A CHEERB LS BT SRR HE - BIED DA AL b D

(i) civil action court proceedings at a summary court, in which the value of the
subject matter of the action exceeds the value specified in Article 33,
paragraph (1), item (i) of the Court Act (Act No. 59 of 1947);

= fWBEHIICBIT A RFREOMBIZET L2 FHR TH- T, KEDOFLADOHHOD
AR 2N B FES =+ =R —HE — S EO LA D b D

(iii) proceedings concerning an order of civil preservation at a summary court,
in which the value of the subject matter of the action exceeds the value
specified in Article 33, paragraph (1), item (i) of the Court Act

(EB OHIA)
(Scope of Business)

S RN ST, EEE BERINCE R ORI T 2 EB LSO (G 2Bl Z &
MTERRV, 72720, YkfEHERIN SN EREE RN EZ E e Bl T EE 4
THIERRNWERDOOLNDLDIZONWT, IEEREOKREZ T ZE X, ZOMR
D TRV,

Article 12 A claim management and collection company shall not engage in any
business in addition to the claim management and collection business except
for the following businesses; provided, however, that this shall not apply if the
claim management and collection company has obtained the approval of the
Minister of Justice for a business which is found not to hinder the company's
operation of the claim management and collection business:

— FrESSEMEOEHIIEINEZIT 5 EH Th > T, EHEEHBINZEICRE Y L
H D

(i) A business involving management or collection of specified monetary claims
outside the scope of the claim management and collection business;

EMHEE PRI ESUTRT 5 OEBIMET 2 (B Th > T, IR TEDDLHD

(i1) A business specified by cabinet order which is incidental to the claim
management and collection business or to the business set forth in the
preceding item.

GERED)

(Trade Name)

B =4 (EHERRSHIEL, Z2OR5HITEERIIE WO SCFE Wi ide 5720,

Article 13 (1) A claim management and collection company shall use in its trade
name characters representing the term "collection of claims."

2 EHEBINSAETRWEIX, ZORZ OO LIEHERINSHTH L LR SN BE
NDOH LT 2 HNTER B R0,

(2) No person, other than a claim management and collection company, shall use
characters in a trade name representing any term which is likely to lead people
to believe that the person is a claim management and collection company.
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(LFELOIL)
(Prohibition of Name Lending)
FHIUSE EHERRSE, BCO4AFRE D - T, MAICEEEBRREICGEZ B 8 TE
IRBTIRN,
Article 14 A claim management and collection company shall not have another
person operate a claim management and collection business under the name of
the claim management and collection company.

(% BGEE D A2T)
(Issuance of Receipt)

FHhS EHERRSE., FFESSEHEO ST UT—HIZ O VW THRELEZ T - L 213,
ZTOHRE, EHIZ, EHEEATED DL E ALY, EHERINESHEORE SR OARLE O
e, ZESMHEOMDIEBE T CED L FHA M L cHFRL YA E L LIcE
(AT LT T2 B 72,

Article 15 (1) Whenever a claim management and collection company receives
payment of all or part of a specified monetary claim, it shall, as provided by
ordinance of the Ministry of Justice, immediately issue a document to the
person who has made the payment stating the trade name of the claim
management and collection company and the address of its head office, the
amount received, and any other matters specified by ordinance of the Ministry
of Justice.

2 HIHOHEIL,
KRB EZIT DY
M35,

(2) Where the claim management and collection company receives payment by

B SUTRT A 0D A BRI R D A BT DAL A & TED % 7L
B> TE, YA FEL LB DHRP D I25EICRY G

means of payment into its deposit or saving account or by another method
specified by ordinance of the Ministry of Justice, the provisions of the
preceding paragraph shall apply only upon the request of the person who has
made the payment.

(EHMERE & D IRGR)
(Return of Claim Instrument)

FANG EHERIRESHIE., FFESREMHEO SO F EZ T L AICB W TY%EE
GREEOIEELZ AT 2 LT, BRR, ThE220REL2 LEEICRELR TN
T 6720,

Article 16 If a claim management and collection company has received the entire
payment of a specified monetary claim and holds the specified monetary claim
instrument, it shall return the instrument to the person who has made the
payment without delay.

17



CEFS B9 2 B
(Regulations on Business)

FHtk EHERINSHOEBSICEET 28IL. TOEBELZITOICUTD ., AZBEL
XIZZDORAEFE L ZEBOVIRERELEFET LI ORI, Z0FLZRERIET
72 570,

Article 17 (1) A person engaged in the business of a claim management and
collection company shall not cause another person annoyance by intimidating
the person or behaving in a way that disturbs his/her private life or business
affairs.

2 MEMERINSHOEFIHERET HHIL. TOEFBEZITOITEZY ., HFEHOERPH
ofc & TiE, HHEHEBINSHOR S, HCORAZ OMIEBE T TED D FHE,
ZOMFIFITH LT LR TR B,

(2) A person engaged in the business of a claim management and collection
company shall upon request disclose to the other party the trade name of the
claim management and collection company, the name of the person him/herself,
and any other matters specified by ordinance of the Ministry of Justice.

FNE EHERNSIL, FAOFEEEZZOXEBIEE IS, UIZ0EBFOMEE
ELTHEHL IR E 20,

Article 18 (1) A claim management and collection company shall not engage an
organized crime group member, etc. in its business or use one to assist with its
business.

2 EHEFIESHIX, ZOXEBICEAL TURELT 25 & i3, EHEO RO ENEZ Ol
EBEBTEDDLFHIZOWNWT, FLLFERERIHET IR REZ L, UIFLIALH
WIEDL LI BRERE L TUIR LRV,

(2) A claim management and collection company, when advertising its business,
shall not make a claim that significantly contradicts fact or that is seriously
misleading with regard to the certainty of collection of claims or any other
matter specified by ordinance of the Ministry of Justice.

3 fEMEBEIN AR, EHEE BRI AR D EME DG E SUIRGEAN (LT ZOFKICE
WT MEBEE] LW o, ) bH, 2D DOFEDNYEREHEIRDEEORNBITOSLE
[CEBICHAEIPAT 22T 5N & 2 L 25#l LA EEEDER Z AGENCBIET 5 2
EERBANCEET DT 2Fm (LT TERER] Lo, ) 2HET 556
IZBWTIL, YEHEOEHESEE OMIEEE DT CTED 2 FHZTLH L TV ARWETL
WA L Tl b0,

(3) If a claim management and collection company acquires from a debtor or
guarantor (hereinafter referred to in this Article as a "debtor, etc.") a written
document mandating an agent to commission a notary to prepare a notarial
deed stating that such person shall be subject to a compulsory execution
immediately in the event of default of the obligation pertaining to the claim
(hereinafter referred to as "power of attorney"), such a power of attorney must

18



state the amount of the claim and any other matters specified by ordinance of
the Ministry of Justice.

4 EMHEREINSHIT, FFESENEOF B UIENN O FEBE 21T 124720 | 40 Z0fh
RNEOFEEZAWTII R B0,

(4) A claim management and collection company shall not use deception or other
wrongful means to conduct its business.

5 fEMEBEIN AL, FFESBREHE TR DED Th o THIEMIBRYE (B -+ JuFEiEE
FET) HRE-HIZED HFEORIRE L EZ D2FE (FEFR =FROBEIZL-
THRB L ZREN&EE2 G0, UTFZOHEIZBWTRL, ) OXhEMED, Tz
DRNEATIC K DB O T ENFNEEMRICED HHIREEZEZ 2 b DIT2NT, &
B FIT L, Ml REE 2 2 2 FESOTHEF O A A ZR L TR B 720,

(5) A claim management and collection company shall not request that a debtor,
etc. pay interest or damages beyond the maximum interest rate specified in
Article 1, paragraph (1) of the Interest Rate Restriction Act (Act No. 100 of
1954) (including money deemed to be interest pursuant to the provisions of
Article 3 of said Act; hereinafter the same shall apply in this paragraph) or for
which the amount of liquidated damages for default exceeds the maximum
specified in Article 4 of said Act when dealing with a debt pertaining to a
specified monetary claim which involves such payment.

6 fEHEEIMLSAIE, BEBEFICH L, BE&EER _&FE —HIIHET 280X 4
FDOEEDOHEANNE DM Z T T 2 HIEIC L0 R E e EHE IR D EB ORI
BoriiEzT H I L2 AEDICERL TR L2,

(6) A claim management and collection company shall not, without good cause,
request that a debtor, etc. procure funds for payment of a debt pertaining to a
specified monetary claim by borrowing money from a person engaged in the
money lending business as prescribed in Article 2, paragraph (1) of the Money
Lending Business Act or by any other method similar thereto.

7 BEHERINSAT, EBEFOBRRE (BEHEEFE L NEERICHLELOMBEBES L
FJEL. o, AGtE2RICLT5F 25T, ) XIEBEEPREMNT 28 OMmoE
BHEELERRAREAT LEICH L, BEEEFE IR TEBEZRETDHZ L ah
TEVICERL UL R0,

(7) A claim management and collection company shall not, without good cause,
request that a relative of a debtor, etc. (including a person who is in a common-
law marriage with a debtor, etc. and any other person who lives with and
shares living expenses with a debtor, etc.), a person employed by a debtor, etc.
or any other person who has a close relationship with a debtor, etc. pay the
debt on behalf of the debtor, etc.

8 EMEMIN AL, EBE TN RE RS EME LR D O 2 i £ T s
NIZFEL, T X OB OO LBERFHFN BT 2 REFHFICHET 5 Fhiz & -
ARV T, ZOEOEMRH o7 & X, EYRBEHANRVOIC, EEEEIC
KU, L XUTEFEEZ 2T T, YEEBELZRE T LI ELERL TR LR,
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(8) A claim management and collection company shall not, without justifiable
cause, visit or make phone calls to a debtor, etc. in order to request that he/she
pay a debt where the debtor, etc. has mandated an attorney at law or legal
professional corporation with disposal of a debt pertaining to a specified
monetary claim or with performance of a court procedure in a civil case
necessary for such a disposition, if the claim management and collection
company is notified of such entrustment

9 EMEEINSAIE, BB EICED D b ODIED, EHEOEEEIEIUCET 5174 T
o T, EFEFEOREIIRT, TMEHEOFHRE L IIFINROBEIELEFET BN
WHHHDE L TEBERT TEDDLITRAZ L TITR LR,

(9) In addition to what is specified in the preceding items, a claim management
and collection company shall not engage in any act concerning the management
or collection of claims which is specified in an ordinance of the Ministry of
Justice as lacking protection for debtors, etc. or likely to harm the appropriate

management or collection of claims.

(CEH DZFE K OMEMERETE O BR)

(Restrictions on Mandate of Business and Assignment of Claims)

FuS RIS AT, AR BRI E TR 2 R 0 2 B ST A1 2 it oD A5 ME [R1 Y
RO LI EEAN LS OFICEFE L TE R B0,

Article 19 (1) A claim management and collection company shall not mandate
the management or collection of claims pertaining to its business to any person
other than another claim management and collection company, an attorney at
law, or a legal professional corporation.

2 RN ST, AR BRI E IR D EMEOREIE (LI N ZOHEIZBWT [MEkERE
Tl Lo, ) ZLEIETHAHABICBNT, ZOMFEINROEZDONTRIITHE
L4258 LLTFZOHIZBWT REZITHIRE] Lo, ) THLHZLZmMY, #L
FED ZENTE D L&, T YAEHEERE OBES T HIIRE S UEELEY <
FH5ZEEMD, FHLTMD ZENTE D L ST, UAEMREZ L TR b,

(2) A claim management and collection company shall not assign a claim
pertaining to its claim management and collection business (hereinafter
referred to as an "assignment of claim") if it knows or is able to know that the
assignee falls under any of the following items (hereinafter referred to in this
paragraph as an "ineligible assignee"), or knows or is able to know that an
ineligible assignee will acquire the claim after the assignment of claim:

— ZIHE%

(i) an organized crime group member, etc.
= BAOFIBENEOEE Z LT D 1ENE OMO IR ITEZIENZE OfMORIED

HERK B

(i1) a juridical person or other organization whose operations are controlled by

an organized crime group member, etc., or a member of such juridical person
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or other organization; or
= UBEMEOFEHSUIENII YD | B ERE -HE L ITRTROHEITERK L,
SOFTTER U <UXBEIMTAFLENCEAT 2EROR L LT BENLTA LN THLE
(iii) a person who is obviously likely to violate the provisions of Article 17,
paragraph (1) or the preceding Article, or to commit a crime under the Penal
Code or the Act on Prevention of Unjust Acts by Organized Crime Group

Members when conducting the management or collection of a claim.

BUE BR
Chapter IV Supervision

CEB IR o IREEH)
(Books and Documents Concerning Business)
o5 EHERNSHIL, EBHEENTTEDDLEZAIZEY, ZOEFBICHT LRES
2R L, ThzfRfF LT TR 670,
Article 20 A claim management and collection company shall prepare and
preserve books and documents concerning its business, as provided by
ordinance of the Ministry of Justice.

(FERETFEORML)

(Submission of Business Reports)

T4 EHEEMNSILIE, FEEE LI, EEESTEDDLEIAICLY, FE
WMEFELER L, BFEFEREE =AUNIC, 2 EBREICRE LR TEz
57w,

Article 21 A claim management and collection company shall prepare a business
report for each business year and submit it to the Minister of Justice within
three months from the end of each business year as provided by ordinance of
the Ministry of Justice.

(S AR AS)

(On-site Inspection, etc.)

TS EBRER. BEERNSHOER OB IERES A IR T DTZOMNEND D
ERHD EET, BEHERISHIZH L, TOESEE L AIMEICE L THER LI
E R OSE A A L TR B, RIS AL O FEFTE L IXFEBEINICLH A
U %®%%Eb<iﬁﬁ®ﬁﬁﬁb<i@% HromomtrmiEss, HL<
TR EICEM S LN TE D,

Article 22 (1) The Minister of Justice, when he/she deems necessary in order to
secure the appropriate operation of the business of a claim management and
collection company, may order the claim management and collection company
to submit reports or materials on its business or property, or have officials of
the Ministry enter the business office or other office of the claim management
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and collection company, inspect the status of its business or property or its
books, documents and any other objects, or ask questions of any person
concerned.

2 EHEITREIX. EERNSHICONWT, FEEF LG, FAFHELIALIHE LZIZ
FUTOHFANFHETLEEEEH, FHN\EF EE LIEE AR HOBEID
ENXTHEEPNDHD EEHIITED DHELBREHIH Y, 22D, FHAREKE—H, &F .+
PSR —HTH 5RO EICKSETERLZBRLTDICKLETHL LD LI
LHEITIE. EBREICHHEO L, BIRBL S, BAGHELATHLESTHEET
DERXTEFERE-H, BHN\REEELIIEHLEE “HOBEITERKT
LEFEOFELMERT D DITHIERIRE T, EERISHICK L, ZOEBICEL
THER L ITEBORHZm U, JUIELTHRAIC, MERINSEOEFERTHE L <
FFEBITISIHAD . ZOEBORNAE L ITEEEHZ MOt 2 A ST, &
LIFBREICEM S EL Z LN TE 5,

(2) After consulting with the Minister of Justice, the Commissioner-General of
the National Police Agency may, when he/she deems necessary in order to state
his/her opinion under the provisions of Article 6, paragraph (1), Article 24,
paragraph (2) or Article 27, order a claim management and collection company
to submit reports or materials on its business or have officials of the National
Police Agency enter any office of the claim management and collection company
to ascertain the status of its business and inspect its books, documents or other
property, or question any person concerned, to the extent necessary to confirm
whether the claim management and collection company falls under Article 5,
item (v), item (vi) or item (vii) (f) or whether there is a fact in violation of the
provisions of Article 17, paragraph (1), Article 18, paragraph (1) or Article 19,
paragraph (2) where there is reason to suspect that a claim management and
collection company falls under or violates such provisions.

3 EHEITREX. AMEHOBEIZ I D HES L ITERORE 24 U, JUISLABRES
LIFEMZSERL L EIE, ZORBREZEPCHICLECEEREICBERT 20 LT
Do

(3) The Commissioner-General of the National Police Agency shall promptly
report in writing the results of reports or materials submitted and on-site
inspection or questioning conducted pursuant to the provisions of the preceding
paragraph to the Minister of Justice.

4 F-HENIHE HOBEIZ LY CAREXITEMAE T 2MEIX. T0H 5 E R~ TiE
HEZER L, BRFOHRNb 72L&, ZNZRARLBRTIER SR,

(4) An official who conducts an on-site inspection or asks questions pursuant to
the provisions of paragraph (1) or paragraph (2) shall carry his/her
1dentification card and present it when requested by any person concerned.

5 B IHIITEH “HOBUEI LD S ARESUTERM OMERIE, LIRLAED D IZE
BN D EMRL TR DR,

(5) The authority to conduct on-site inspections and ask questions pursuant to

22



the provisions of paragraph (1) and paragraph (2) shall not extend to criminal
investigations.

CEFS & 7)

(Business Improvement Order)

o=k EBREX, EHERNSHEOEE O ERERE ZMHERT 52O ERD D
EROD L XTI, YREERINSTIIH L, EBEOEE OWBIIHERIEELZ & D5
Xl EMTHILENTE D,

Article 23 The Minister of Justice may order a claim management and collection
company to take necessary measures to improve its business operations when
he/she deems necessary in order to secure the appropriate operation of the

business of such claim management and collection company.

(FFrTOEHHE L)

(Rescission of License, etc.)

R EBREX, EERNSHEDROESZOWNTNNIHYT L LT, =
FOFMZERDE L. UIANHUNOHIM 2 E D TEOEFOEEHE L IX—Ho0F
IEZmTHZENTE D,

Article 24 (1) Where a claim management and collection company falls under
any of the following items, the Minister of Justice may rescind its license under
Article 3 or order suspension of all or part of its business for a period not
exceeding six months:

— FHEHFEFOWVWTNNICEY T LI Lol b &,

(i) Where the company comes to fall under any of the items of Article 5;

= REOFBERIZEVE =LA eI L X,

(i) Where the company has obtained a license under Article 3 through
wrongful means;

= ZOEHRE L IEZOIERICES S AmXIT TN HICESSASITER LT L &,

(iii) Where the company has violated this Act, an order issued under this Act,
or a disposition made under either;

MU EEEREINEICEL, FLIARYRITRE LTELGEICRB W T, ZOHERMIFRIC
HOE X,

(iv) Where the company has engaged in an extremely unjust act in connection
with its claim management and collection business, and the circumstances
related to such act are especially serious; or

T BEROFAEZIT THLAAUNICEELZBBE S, I & ANAUEE
EERIEL, BUTEXEZEALTH RV E E,

(v) Where the company has not commenced business operations within six
months after obtaining a license under Article 3 or has continuously
suspended business operations for six months and is not currently operating
the business.
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2 WEHEKEI, AHOBREICIZ2LSE2 L LY EThL X%, FHERE LY, FR%F
FHLAIHEEZANTZEAT 2 FAIHHERE—H, FHA\EE TS LIE+
NEE _HOMEICERKTHIHEEOFRIIONWT, BEITTREOBERLEZIES Z LN T
RSN

(2) When the Minister of Justice intends to issue a disposition under the
provisions of the preceding paragraph, he/she may hear the opinions of the
Commissioner-General of the National Police Agency with regard to whether
Article 5, item (v), item (vi) or item (vii) (f) applies or whether a violation of the
provisions of Article 17, paragraph (1), Article 18, paragraph (1) or Article 19,
paragraph (2) exists.

(BB ALy D)
(Public Notice of Supervisory Disposition)
B HSE EBKEIE BIEE-HOBREIZL DWW ShE2 LI L&, EBETTED
LLEIAITEY TOFERE LRTNIERB 720,
Article 25 The Minister of Justice, when he/she has issued a disposition under
the provisions of paragraph (1) of the preceding Article, shall give public notice
to that effect as provided by ordinance of the Ministry of Justice.

FRE MR

Chapter V Miscellaneous Provisions

(b /748 450)
(Request for Cooperation)
NG EEREIL. ZOEROBITOEOULERGH LB L X, BIT. &
LHEZOMOFICRES L, IHIERDLZLENTE D,
Article 26 The Minister of Justice, when he/she deems necessary for the
enforcement of this Act, may make inquiries of or request cooperation from

government agencies, public entities and any other persons.

(EBRKE~DER)
(Stating Opinions to the Minister of Justice)

B oHtsk BEITERIE, EHERRSIHICOWT, BREHE IS, FHATHE L ALH
LENCHYETO2FHIEHERE —H, FHAKE -EHE LEIBEHLEE A
DHEICERTHAEENHDHLEIICEY DY RBEHAN D L7120, IEBREN Y%
BRI SAEIC L Tl Y 2@ A2 D 2 BN ETH DL EROLIGEITIEL, EEKR
FIZxL, TOFOEREZBRDLZ LR TE D,

Article 27 The Commissioner-General of the National Police Agency may state to
the Minister of Justice his/her opinion that it is necessary for the Minister of
Justice to take appropriate measures against a claim management and
collection company on the grounds that there is reason to suspect that the

24



claim management and collection company falls under Article 5, item (v), item
(vi) or item (vii) (f) or that the claim management and collection company is in
violation of the provisions of Article 17, paragraph (1), Article 18, paragraph
(1) or Article 19, paragraph (2)..

(£28h)
(Assistance)

BN\ BRI, EOEFEITOICHEY BARBIZI D RYRITAD
Bl TR DIERE R —F ICHET D2 RN RNETAFICLDHELZIT, X
BHELZT2B8ETNNRH DL EBODL LT, BRTREEICR L, LEREHZZT
TWEOHMZTHZ ENTE D,

Article 28 (1) If a claim management and collection company, when conducting
its business, suffers damage or encounters a risk of suffering damage from a
violent unlawful act prescribed in Article 2, item (i) of the Act on Prevention of
Unjust Acts by Organized Crime Group Members, it may request necessary
assistance from the Commissioner-General of the National Police Agency.

2 EBEITREIX, AIEOBHZMEY RO D & &, HEHERINSHICRHL, BiIgZ0
LB R AZIT I D LT 5,

(2) The Commissioner-General of the National Police Agency, when he/she finds
a request under the preceding paragraph to be reasonable, shall provide the
claim management and collection company with advice and any other

necessary assistance.

GLIER B 5 & BB 556 O E)
(Measures for When it Is Believed that a Crime Has Been Committed)

BTSRRI AT, TOREXIIBENZDOEGZ1TO ZLICXVLREr D
HERET L EEZITEBIZHBOREZ S, YEAEDLH o7 & S FTERICmIT T
FTEOHEEZ & R T X7 b7,

Article 29 A claim management and collection company shall have its officers or
employees make a report immediately if they believe that an offense has been
committed while the claim management and collection company was
conducting its business, and shall take the necessary measures for filing an

accusation upon receiving such report.

(ERETRE~D@H)
(Report to the Commissioner-General of the National Police Agency)

Btk BEHEREIE. FH =50 BAEE A LUIE A LUEE USRS —
HOBEIZ L D004 L, UIFLERE-HE L IIBHERFE-HOBEIZ L 5 /EH
2T EEIE, TOREEHOCNICLETERI TREICHHRT L LD LTS,

Article 30 When the Minister of Justice has issued a disposition under the
provisions of Article 3, Article 8, paragraph (1) or paragraph (2) or Article 24,
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paragraph (1) or received a notification under Article 7, paragraph (1) or
Article 10, paragraph (1), he/she shall promptly report to the Commissioner-
General of the National Police Agency to that effect in writing.

(A m ~DZEE)
(Delegation to Ordinance)
5% ZOEBIIEDDLIHLODIE)N., ZOEEREZFEMT H-OMLERFERIZ, {E
BETTED D,

Article 31 (1) In addition to what is provided for in this Act, additional matters
necessary to implement this Act shall be prescribed by ordinance of the
Ministry of Justice.

2 %A%%*E\% TSRS I B USRS I, B T ERARUEE SR
B HOBEIC X VERTREOERICET 2FE L E T 570 LERFHE T, [
%’Aﬁ%é%%ﬁﬁ”“(;ﬁ&) %

(2) Matters necessary to implement the affairs that fall under the authority of
the Commissioner-General of the National Police Agency pursuant to the
provisions of Article 6, paragraph (1), Article 22, paragraph (2), Article 24,
paragraph (2), Article 27, and Article 28, paragraph (2) shall be prescribed by
the Rules of the National Public Safety Commission.

(% i )

(Transitional Measures)
=+2% ZoEBoHEICESEmaatlEL. IBET L LAV TL, £
DT, Z OfESIIWFEIZ RN G AT L EE &l S S #iENIC W T, P
ofEEE ERNCRIBREFEL ZT, ) ZEDDLIENTE D,

Article 32 Where an order is established, revised or abolished under the
provisions of this Act, necessary transitional measures (including transitional
measures concerning penal provisions) may be specified by the relevant order

to the extent considered reasonably necessary upon the establishment, revision
or abolition.

FANE  FHI
Chapter VI Penal Provisions

=+=% ROFZOWNTANTHEE T DEIL. ZFEULTOBERE L IZ=g/5M2L
ToOEEIZLL, XTIz IR 5,

Article 33 A person who falls under any of the following items shall be punished
by imprisonment with work for not more than three years or a fine of not more
than three million yen, or both:

— BELOBEICER LT, HTEZI AV CEREEREILEE AT

(i) a person who has, in violation of the provision of Article 3, operated a claim
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management and collection business without obtaining a license;

= REOFBRIZIVE=ROF AN LTI IE

(i1) a person who has obtained a license under Article 3 through wrongful
means;

= HHNUEOREICER LT, MAIEEEHRRINELE S EHE

(ii1) a person who has, in violation of the provisions of Article 14, engaged
another in the claim management and collection business; or

WU 3 UERE-HOBREIL L 2EBOE ILOMBITER LI-H

(iv) a person who has violated an order of suspension of business issued under

the provisions of Article 24, paragraph (1).

F=FUE ROKEZOWVTNNIEY T HHEIE, —FLUTOBEAELIE =" ML
ToseIZL, Tz na 4 5,

Article 34 A person who falls under any of the following items shall be punished
by imprisonment with work for not more than one year or a fine of not more
than three million yen, or both:

— AR —HOFF A HEEE IR _HOBFHIERB O L L TRE L2
(1) a person who has submitted a written application for the license set forth in
Article 4, paragraph (1) or the documents set forth in paragraph (2) of said

Article, containing false statements;

OB R LEOREIC L DB EZITIRNT, R BRI E R OFRS 5
218 D EBUN DR & B AT

(i1) a person who has, without obtaining approval under the provisions of the
proviso to Article 12, operated any business other than a claim management
and collection business or a business listed in the items of said Article;

= FHBHERE-HOHEICERLIEE

(ii1) a person who has violated the provisions of Article 17, paragraph (1);

W B _+RoHEICLDREEHOERAE L IIRAFLZET. UIERBOREEE
EAERR L T2

(iv) a person who has failed to prepare or preserve books and documents under
the provision of Article 20 or who has prepared false books and documents;

B OB ROBEICR2FEREELREET. IEBORLE L LI FERE
HEEAEH LA

(v) a person who has failed to submit a business report under the provision of
Article 21 or who has submitted a business report containing false
statements;

N OB ZE&E -HIE HOHEICL 2m0IER LT, &S LIITERD
RMEET, TRGEOREE L ITEBOERORNEZ LEH

(vi) a person who has, in violation of the provisions of Article 22, paragraph (1)
or paragraph (2), failed to submit reports or materials or who has submitted
false reports or false materials; or
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£ B TR A LS HOR
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(vii) a person who has refused, obstructed or avoided an on-site inspection
under the provisions of Article 22, paragraph (1) or paragraph (2) or who has
failed to answer or has given false answers to the questions under these
provisions.

FEotHE ROBZEONTHNCELT 52FHIL, BHMHUTOEEICLT 5,
Article 35A person who falls under any of the following items shall be punished
with a fine of one million yen: Article 35A person who falls under any of the

following items shall be punished with a fine of one million yen:

— HERE-HOBEICER LT, BHEEZET. IIRBOMEEZ L2HE

(1) a person who has, in violation of the provisions of Article 7, paragraph (1),
failed to give notification or given false notification;

= BT ESE CHoOKBICER LEE

(i1) a person who has violated the provisions of Article 13, paragraph (2);

= FBHEFE-HOBEICER L THEEAZ M IFRBEICHET 2 FHE T
LW EmSE LIIBBOREE LBl &L LieE

(iii) a person who has failed to issue a document in violation of the provisions
of Article 15, paragraph (1) or who has issued a document which does not
state the matters prescribed in said paragraph or a document which contains
false statements;

W HHAREOREICEN LT, IEELZIEE LR T2H

(iv) a person who has, in violation of the provisions of Article 16, failed to
return the instrument;

f FHHERFE _HOBEITER LIcE

(v) a person who has violated the provisions of Article 17, paragraph (2);

N OBHNEE -HOBEIGERK LTIZE

(vi) a person who has violated the provisions of Article 18, paragraph (1);

t FEHARBE _HOHEIERK LT, FELLFRIHET IR TRZ L, XTFLL
NEBREEDL RO RRRE LI

(vii) a person who has, in violation of the provisions of Article 18, paragraph (2),
given an indication that is significantly contradictory to fact or seriously
misleading;

N EHANERBE =HOREITER LT, FHEICHES 2 FHZ L L TORWEER
ARG LIEE

(viii) a person who has, in violation of the provisions of Article 18, paragraph
(3), obtained a power of attorney which does not state the matters prescribed
in said paragraph; or

U B o =FOBEICL2mBIER LIZHE
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(ix) a person who has violated an order issued under the provisions of Article
23.

BEARE BEAOREREXTEAE LAIAORIAN, FHAZOMOREEEN,
DIENXIZADEBIZEL, ROZZITHIT OREDEITAHEZ L& 1T, £O1T
HELETD1E, TOENIK L THZESITED DE@M A2, ZD Nk L TH
AEOF M ERT 5,

Article 36 Where the representative person of a juridical person or an agent,
employee, or any other worker for a juridical person or individual has, in
connection with the business or property of the juridical person or individual,
violated any of the provisions listed in the following items, not only shall the
offender be punished, but also said juridical person shall be punished by the
fine specified in the relevant item and said individual shall be punished by the
fine specified in the Article referred to in the respective item:

— FHot+=4EUE =EMHUT oS e
(i) Article 33, item (iv): a fine of not more than 300 million yen;

=B NEE BB ENLE LT ET AT OIS

(i1) Article 34, item (ii) or item (iv) to item (vii): a fine of not more than 200
million yen; or

= B ERE-ENLE=FE T, B oFNUERHE —FE L <I3EHE =5 XIS
KRGO

(ii1) Article 33, item (i) to item (iii), Article 34, item (i) or item (iii) or the
preceding Article: the fine specified in the respective Article.

Fot+tdk FHEE-HOBCIERK LT, BHE2Ed. TEHBOBEHE LI-FIT,
BT LT OEHI T %,

Article 37 A person who has, in violation of the provisions of Article 10,
paragraph (1), failed to give notification or given false notification shall be

punished by a non-penal fine of one million yen.
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