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Supplementary Provisions

B—E A
Chapter I General Provisions
(HHY)
(Purpose)

F—k ZOERIL. HEELFEE L OMOIEROE K OEN AW FE DO EIC
AT THBEE OFE OPEE R OHEEIZE L, HEE OHEROBE K OZE D HLO
KEZEOMOEARIEZED, B, MAFAEMEENEEZOBEFELH LNTT D
LB, ZOMKROERERDIFHATED D Z LIZED, HEE ORI DO HEE KO
IR 2 AR R OHEZ MY | & D TEER O ATE O L E K UM A) L % i
T2 LE2HMNET D,

Article 1 The purpose of this Act is to promote comprehensive initiatives relating
to the protection and promotion of consumers' interests and to thereby ensure
stabilization and improvement in the people's lives as consumers, by
prescribing respect for consumers' rights, support for their self-reliance, and
other fundamental principles, as well as by clarifying the responsibilities of the
State, local governments, and businesses, and prescribing the particulars upon
which these initiatives are based, in consideration of the discrepancy in the
quality and quantity of information and in bargaining power between

businesses and consumers.



(FEAHE)
(Fundamental Principles)

Bk HEEOFMISOWEKR OCHEICET 2RAam iR (T WHEHEBOE &
J. ) O, EROHBAIFEICHIT 2 EARRFTEN M S, £ OREIRATE
BRENHEMRSIND T T, HEZOLEDPHER S, BEMMOEFICOWTIHESR DH
FRIDPOEGHA 2R INOBES DR S 4L, HEE T LLERERE OEE O
fefit S, HEEOBERDNHEEFBORIZKM S L, WICTHE R ITHENE TGS
(CIXEG O RF END ZERHEBREDHEFTHL ZL2BHHT L L L BT,
HELEDH L OFEOFEEL HEED O H ERNOEEIITEN T 52 N TE D
FOWBFEOHEN T HZ e hRE L TUUThRRITNIE R B0,

Article 2 (1) The relevant actors must promote comprehensive initiatives to
protect and advance consumers' interests (hereinafter referred to as "consumer
policies") based on satisfying the basic demands of the people in their lives as
consumers; ensuring consumer safety within a healthy living environment;
securing opportunities for consumers to make autonomous and rational choices
about goods and services; providing consumers with the necessary information
and opportunities for learning; and making consumer policies reflect the
opinions of consumers; and also based on respecting the fact that consumers
are entitled to proper and prompt relief in the event of damage and on
supporting consumer self-reliance so that consumers are able to act
autonomously and rationally to protect and advance their own interests.

2 HEHEOBYOXEICHTZHOTIE, HEEZOZEOWRFICEHL THEZICL D
EZR R OMEMRNK SN D L L b, HEEDFRTOMOREICHE S RS
L7 5720,

(2) In supporting consumer self-reliance, the relevant actors must consider
characteristics such as the age of the consumer, in addition to ensuring
appropriate business activities by businesses in relation to matters such as
ensuring consumer safety.

3 HEFBUROHEEIX, ®EBHEEHSOERICHMICKIST 2 2 & ITEE L TIT
PRRT IR B,

(3) The relevant actors must consider appropriate responses to the development
of an advanced information and communication society in promoting consumer
policies.

4 HEEBOROHEME X, HEAEEICBIT2EHEBEOERIZHANS, EERR 72 #HE 2
el Lo 2T il idne b,

(4) In light of the progressive internationalization of life as a consumer, the
relevant actors must ensure international coordination in promoting consumer
policies.

5 WHEBBUROHEEX, REOREICEE L TITOIR TR B0,

(5) The relevant actors must make arrangements to protect the environment in

promoting consumer policies.



(EDEH)
(Responsibilities of the State)
F=k EIT, BREEESORBICAISL T, AI&OBEEE OHEROBE KL OZ D HILD
XEEOMDEABEIZOD LY | HEEBREZHEST 285BE AT D,
Article 3 The State is responsible for responding quickly to economic and
societal developments in promoting consumer policies based on respect for
consumers' rights, support for their self-reliance, and other fundamental

principles referred to in the preceding Article.

(M7 AR D FH)
(Responsibilities of Local Governments)

IS 7 AL, SR OIHEE ORI OBE N NV D B O SR Z Ofh o B
AEZRICODE) | HORMBICHEL TR ZHT D & & I, Yikiortam, &%
FHPRDUTIS CTo BB EBORZHET 2 BB 2 AT 2,

Article 4 Local governments are responsible for promoting consumer policies
that fit the social and economic conditions of their relevant regions, as well as
for undertaking initiatives in line with those of the State, based on respect for
consumers' rights, support for their self-reliance, and other fundamental
principles referred to in Article 2.

(FEHFOEBE)
(Responsibilities of Businesses; Related Matters)
BHE FEFIX. B oLOBEEEOHENOEEKOZE O B SLOIEZE OM O FEARIER
s I EOMFET DMK OEBIZHONWT, RICBIT2BEEZAT D,
Article 5 (1) A business is responsible for doing as follows as regards the goods
or services it provides, in recognition of respect for consumers' rights, support
for their self-reliance, and other fundamental principles referred to in Article
2:
— HEEORELOHEEF L ORGIIBIT DRNIEEHAET L &,
(i) to ensure consumer safety and fairness in its transactions with consumers;
= BB L E RS WA PO IR T 5 2 &
(i1) to provide consumers with the necessary information clearly and simply;
= WHHEELOMGIIEEL T, HEE O, RBRE M EOREICRET D Z &,
(iii) to consider things such as the consumer's knowledge, experience, and
financial status in its dealings with consumers;
MU YHEE & OMICA U751 28892 DR I LR 5 2 7o 0D 120 BE 7 (A D B i 5
ZB D, U EE AT 5 2 L,
(iv) to endeavor to establish the necessary systems to process complaints by
consumers appropriately and promptly, and to appropriately process the
relevant complaints;



o E TG A SRR E T 2B EBORICH T2 2 &,

(v) to cooperate with the consumer policies implemented by the State and local

governments.

2 FEZIZ., TOMBT LA OEBICEH LBREORAICEE T S & & biT, Yk
P R OBBIZOWTHESE LM LS, TOFREEHICTEAL B O BTF T & L
AR 5 Z L FICKVEEEOEBEEZMERT D2 L2 B0 R IER B0,

(2) In addition to making arrangements to protect the environment in connection
with the goods and services it provides, a business must endeavor to improve
the quality of those goods and services and to gain the trust of consumers in
ways such as preparing its own standards to observe in connection with its

business activities.

FNGK FEAMRZT, FEZORBFEWNRBMZEER LoD, FHELELHEE L ORI
A U718 OWBE OIS O i, FHEFH B O OFZEEBITHE LT & LD
TR DR Z DM OIEEE OEHEZHERT D200 EFMRIEEBIIE DO LD LT 5,

Article 6 A trade association, while respecting businesses' autonomous efforts, is
to act independently to establish systems for processing complaints that arise
between businesses and consumers, to support businesses in preparing their
own standards to observe in connection with their business activities, and to
otherwise gain the trust of consumers.

Lk HEEIX. BOEAT, TOMHEAFICEAL T, LELRIRLERL, KO
BREREZINET 2% B MO EMITEIT 2 X5 B0 R TIT R 5720,

Article 7 (1) Consumers must endeavor to act independently and rationally in
their lives as consumers by acquiring the necessary knowledge, by collecting
the necessary information, and by taking other steps, on their own initiative.

2 HEEIZ, WEAEICEL, REORE MK OB PEHES OB IE2REIZAE T 5
KOO RITNITR B,

(2) Consumers must endeavor to make arrangements to protect the environment
and to properly safeguard things such as intellectual property rights in their

lives as consumers.

FNG HEEHEL, HEAEICET 2HEHROIE R RIS I E R OKRV, HE
FIHT DR OHE . MEEOWEO 1K ORHE D 7= OIEENE Do E &
DHEEANEOREKR N L2572 0@ENSOH ENRIEMICED L b0 LT 5,

Article 8 Consumer organizations are to apply themselves to collecting and
providing information regarding life as a consumer, to expressing opinions, to
consumer awareness-raising and education, to activities aimed at preventing
and remedying damage to consumers, and to other sound and self-initiated

activities aimed at stabilizing and improving consumers' lives as consumers.



(VM B 3 B ARG i)
(Basic Plan for Consumer Policies)

FILG BUMIE., HEBFEBOROFEZRHEEL X 5720, HEBEBOROHEEITE 3 2 K
AR 7eEtE (LUF THEFEEARGHE ] Lo, ) ZEDRITIITR LR,

Article 9 (1) In order to systematically promote consumer policies, the national
government must establish a basic plan for promoting consumer policies
(hereinafter referred to as the "basic plan for consumer policies").

2 HEFEARFEIL, KICHITL2FHIZIOWTEDDLHDET 5,

(2) The basic plan for consumer policies must establish:

— RHIICHET N EHEFHEBORO KM

(1) a broad outline for consumer policies that will be pursued on a long-term
basis; and

Z HIEICET S b ODIE), HEFEBOROFHE R 2 M D 72 DI S E R P IH

(i1) the necessary particulars for systematically promoting consumer policies,
beyond as set forth in the preceding item.

3 WK KEIL HWEHEEEAFTEHOZRIZOZEEOWREZRDRITILR B2,

(3) The Prime Minister must seek a cabinet decision affirming the draft basic
plan for consumer policies.

4 WHEBRBEKEZ, fTEOHEICLDMEORENH O & &1, Bk, HEH
FEARGFIEZ AR LR T IE R B0,

(4) The Prime Minister must publicize the basic plan for consumer policies
without delay once the Cabinet has reached a decision under the preceding
paragraph.

5 HI_HOBEIL, HEEEAFBOLELIZIOWTHENT D,

(5) The preceding two paragraphs apply mutatis mutandis to the revision of the
basic plan for consumer policies.

(UL E o E )

(Legislative and Fiscal Measures)

Bk EiX, ZOEFEOHBNEZERT D720, LERBERIES OFIE X IEEZTT 72
DRRFHIER B,

Article 10 (1) The State must undertake the necessary establishment and
revision of related laws and regulations to achieve the purpose of this Act.

2 BUMIX., ZOEEOBMEZENRT L2700, LERME FOHEZFEC2TIERS
AN

(2) The national government must take the necessary fiscal measures to achieve
the purpose of this Act.

(R )
(Annual Reports)
A0 BUNIZ., BF, B, BN U EEEBOR O FZ i ORI 5 #H



HEZRELRTNIER L0,

Article 10-2 Every year, the national government must submit to the Diet a
report on the status of the consumer policies that the national government has
implemented.

FE EARRRER
Chapter II Basic Initiatives

(B4 D)
(Ensuring Safety)

Fr—% EIX EBROBEEAFICBITDZEZ2MAT D720, B EBIZONT
DB FEE DR R OFIR, BREETLIBENDNH DRG0 DOFERIZ L HEILD
R, ZREETDHBZNNH L0600 M OEBIZET D 1E HROIE K ORI F L E 7
MREZFHT DD LT D,

Article 11 The State is to undertake the necessary initiatives to ensure the
safety of the people in their lives as consumers, such as preparing and
ensuring the necessary standards for goods and services, facilitating
businesses' recall of goods that could be detrimental to safety, and collecting
and providing information on goods and services that could be detrimental to
safety.

(HEEHZ O ELE)
(Ensuring Propriety in Consumer Contracts)

B4 EIX, HEEELFEFLOBOBEIERIS|I ZMRT D720, HEH L ORI O
R OFHERE B L T OFERIC L D F R L OBIF o El, AEREIFKEOMH
RELEREREZHT DD LT D,

Article 12 In order to ensure appropriate transactions between consumers and
businesses, the State is to undertake the necessary initiatives, such as
ensuring propriety in how businesses provide information and engage in
solicitation when entering into contracts with consumers, and ensuring that

the clauses of those contracts are fair.

(BF & E{k)
(Ensuring the Propriety of How Things Are Measured)

FHr= HiZ HEEPFEZLOHOHBIIER LRSS ARFEZZ >TeH 2 L
MIRNE DT D72, BEsn K OEBIC DWW Tl IE 72 G & O FE i D fElr 2 X 2 72 D1
VERHRZHET DD LT 5,

Article 13 The State is to undertake the necessary initiatives to ensure that
things are properly measured in connection with goods and services, so that
consumers do not suffer a disadvantage as regards how things are measured in
transactions between businesses and consumers.



(BLF& 1 E1k)
(Ensuring the Propriety of Standards)

FHUE EIX pEaomEowBEL CEROHBEAEDOGHIIZTHE LT 5720, fEh
KOEFIZONWT, HIERBMEZERH L, ZOE M EXLFELERRERZHT D560
LT 5,

Article 14 (1) The State is to undertake the necessary initiatives to contribute to
improvements in the quality of goods and rationalization in the people's lives
as consumers, such as preparing the proper standards for goods and services
and disseminating them.

2 RIEOBEIC X 2B ORI, HiffoER, HEEFOR EEIIISCTITR I b
DETD,

(2) The preparation of standards under the preceding paragraph is to be
undertaken in accordance with things such as technological progress and

improvements in people's lives as consumers.

(R Z DD FRK RO IEAL )
(Ensuring the Propriety of Advertisements and Other Representations)

FHAg EIX. HEEDELOBAS L ITEH XIS ORFICER L Z O®RIRE %
D T EMRNWEIITT D, BEmAEBIZHOWT, MEFICET 2)I8EZ Ot
DFIRIZET DI 286 U, B2 SUIRE R 2RINE £ OO RR %2 B3 5 F 0B
MREZHT D HDET D,

Article 15 The State is to undertake the necessary initiatives, such as
streamlining the systems for advertising and otherwise making
representations as to the quality and other characteristics of goods and
services and regulating false or misleading advertising and other
representations, so that consumers do not err in their selections or make any
comparable misstep when purchasing or using goods or availing themselves of

services.

(NIEH B 72254 O e )
(Facilitating Fair and Free Competition)

FHANE EIE B AORFICOWTHER OB ERh 26 2B RO 0K
LT, AENOHBRFEFERET DICOICLEBREREZHFT 2D LT 5,
Article 16 (1) The State is to undertake the necessary initiatives to facilitate fair
and free competition in order to expand opportunities for consumers to make

autonomous and rational choices concerning goods and services.

2 EiX. EROHEEAEEIZE W TEEED GV ML OEREOMEE THHO>TEDIR
BAZ D ERE, BAIEDOMDEOHENMLEL INDLHDICHONTIL, ZAbORHFE
BT OICHTEY ., WEEIZEADHEZTRICEBERT L2805 b0ET 5,

(2) If the formation of something such as the prices of goods and services that



have a high degree of importance in the people's lives as consumers is decided
to necessitate a decision, authorization, or other measures by the State, the
State is to endeavor to sufficiently consider the impact on consumers in taking
these measures.

(R TE B S OVBUR O HEAE)
(Promotion of Activities to Raise Consumer Awareness and Consumer
Education)

FHts EiX. HEEOBENEZXET D720, HEAIEICEET 5 Mk o & & O #H
DRV EFT 1T 2 BIGE L2 HET D L L biT, HEENEREICDE D THE
ATFEZONWTFERTHESNHERI RO LN TN DRI A, PR, Hildk,
FRE, Wik OO % 7035 7% 8 U CTIHEATEIZET 2 8E 2 RFET D ELER MR
T LLDOET D,

Article 17 (1) The State is to undertake the necessary initiatives to support self-
reliance by consumers, including the promotion of activities to raise consumer
awareness in ways such as disseminating knowledge and providing information
about life as a consumer; and also including the development of a replete
education about life as a consumer through the schools and local regions, in
people's homes, at their workplaces, and in a variety of other venues, in light of
the universal call for consumers to have opportunities to learn about life as a
consumer throughout their lifetimes.

2 MG AFERIZ, AiEOEOMKICHE L T, Yo, RFRIIZIG T
TehMiRZ5ET 2 X OB 0T bln,

(2) Local governments must endeavor to undertake initiatives that correspond to
the State initiatives referred to in the preceding paragraph, based on the social
and economic conditions of the local region.

(B LD e B OV B D fife )
(Reflecting Opinions and Ensuring Transparency)

FHAS EIX, BERHBEEBOROREICET 5720, HAEAGICHET L IHEEED
ERZ MR U, Y340 R O R E OWFR O WM & MR 2 72 O O BE 2 F i 7
LHEMERGEREHT DD LT D,

Article 18 The State is to undertake the necessary initiatives to help promote
appropriate consumer policies, including making those initiatives reflect
opinions on life as a consumer held by consumers and others, and streamlining
the systems for ensuring transparency in the mechanisms for formulating
those initiatives.

(5 1 AL B e Oy 4 g TR DR IEE )
(Facilitation of Complaint Processing and Dispute Resolution)

Hus MG AIEHMIT, PSR ORGICE LR3EE L HEE & ORIZA U g o



BRI RAZ K S W CET) 0 Dl I SN D L 92T 5720, EEOLED HH
FAFICHED 2T TR bRy, ZOHRICEN T, #hEFRIE, IR (Rl 2
Tte, ) LOEEAY D0, F L Um0 S TR0 B~ OB A B
ETHEHEDUILDHHO>HAEELITO LD ETDHE L BIT, BRI TN OM
DENTHIET D K DB ORT TR B,

Article 19 (1) Local governments must endeavor to mediate in the processing of
complaints and to take other action so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge. In this, as well as mediating in the
processing of complaints and taking other action with a primary focus on
processing that necessitates high levels of expertise or consideration of points-
of-view from a widespread area, the prefectural governments, in coordination
with municipalities (and with special wards), must endeavor to respond
flexibly and adaptively to diverse complaints.

2 EROEGER L, PR ORISR UEES S HEE & ORICA Uz w1 85
N RAZ IS W CET) Dl I SN D L 92T 572D, AMOMEE K EE O
M B OMOE R EHEMNRICH ST, AIEICHET 2052k, ) Zif
TDHEIBDRTNIER LR,

(2) The State and the prefectures must endeavor to secure human resources, to
improve the credentials of their human resources, and to otherwise undertake
the necessary initiatives (other than those prescribed in the preceding
paragraph, with respect to the prefectures) so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge.

3 EHEOHEGEREIZ, MR ORBICRE LFES L HEE & ORICA Ul g0 5P
FE RAZ IS W CET) Dl IR S D L O I T D1 DIC B R R 253 5 &
IBEOIRT IR B2V,

(3) The State and the prefectures must endeavor to undertake the necessary
Initiatives so that disputes about goods and services arising between
businesses and consumers are resolved appropriately, promptly, and based on
expert knowledge.

(7 B0 el {5 AL D MR JR ~ D B e 72 )
(Responding Appropriately to the Development of an Advanced Information
and Communications Society)

B4R EIX HEEOFREOMORIEICEE LS, HEE & FHEE L ORI O
IEZRIRG| Ok, THEF TR 2EIIEE) K OBE OHEME, 515 LB K O i ik
MRAESE |2 72> T EE IR BB Gt O RIZHIFE IS XS T 5 72 OIS B2 iR & 3
LbDET D,

Article 20 In ensuring the propriety of transactions between businesses and

consumers, in promoting activities to raise consumer awareness, in promoting



consumer education, in facilitating complaint processing and dispute resolution,
and in other activities, the State is to undertake the necessary initiatives to
appropriately respond to the development of an advanced information
communications society while considering characteristics such as the age of the

consumer.

(1= B A 7 8 45 D e )
(Ensuring International Coordination)

g EIE, WBAIFICE T B ERLOERICHFICHIST 520, FROMNE
ATRICBIT LR NHEE & FEE L OMOEE/RIG| O, E1E LB &K O 4
fiR R DARHESE 1Y 7o > TEIBRAY 72088 2 M 2 BB R iR 25T 2 b D &35,

Article 21 In ensuring safety in the people's lives as consumers, in ensuring
propriety in transactions between businesses and consumers, in facilitating
complaint processing and dispute resolution, and in other activities, the State
is to undertake the necessary initiatives, including securing international
cooperation, to appropriately respond to the progressive internationalization of

life as a consumer.

(BREE DR E~DHELIE)
(Making Arrangements to Protect the Environment)

BT EIL, RS UIERBEOMEEICET 2R EEOMOR RO FILE, HE
FITxT HRERIEE K QBB OHEEE Y - D TEREEORBIZEE T 272 DI E 2R
MREZHT D HD LT D,

Article 22 The State is to undertake the necessary initiatives to make
arrangements for protecting the environment in ensuring things such as the
propriety of advertisements and other representations of the quality and other
characteristics of goods and services, in promoting activities to raise consumer

awareness, in promoting consumer education, and in other activities.

(FRBR. BRSOk OREAH5%)

(Streamlining of Facilities for Testing, Inspection, and Other Activities)
o= HiZ, HEEEROENZHERT D720, EamORER, A% 21T O ik
ERAF L, BIZOWTOREMIEELITS & &bl REIDL U TR, i,
BEMREORREZAKRT HDELBERBREHBET DD LT D,

Article 23 In order to ensure the effectiveness of consumer policies, the State is
to undertake the necessary initiatives, including streamlining facilities that
undertake activities such as the testing and inspection of goods; carrying out
activities such as research and studies regarding services; and publishing the
results of testing, inspections, research, studies, and other activities, as

necessary.

10



F=E TBUREE
Chapter III Administrative Organs; Related Matters

(1T BOEL D B A S DT BUE E O tE)
(Streamlining of Administrative Structures and Improvement of
Administrative Operations)
B E RO AFEERIL, HEBEBOROHEEIC SO | AW RIS S721T
AR O B A M CITBOE S OBEEIZE ORI ide 5720,
Article 24 The State and local governments must endeavor to streamline
administrative structures and improve administrative operations from a
comprehensive viewpoint, with respect to the promotion of consumer policies.

(ERAFEY V¥ —D&E)
(Role of the National Consumer Affairs Center)

B ha MNATBUENERAEE 2 —13, EAROHGALFIEROBEREERE . HE
FHEEF L EE L, EROMEEAEEICEAT 2HROINE R OREE, FEH L HEE L
DOINZA TG DO H oW A KO EEER IR DR, FEE LHEE L O
WA CTEMFOEEIC L DR, WHEFH D OEIFEEFEICET DREMIZ OV T ORER,
A M OB IO W T OB TEFE. HEE T 2L OHEFEICL T 5 T
FI7eBERE & L TP 2kl 2 RicT b D & 32,

Article 25 The National Consumer Affairs Center of Japan (IAA) is to coordinate
with the relevant State and local government agencies, consumer organizations,
and others, and play a proactive role as a core institution in activities such as
the collection and provision of information on the people's lives as consumers;
mediation in the processing of complaints arising between businesses and
consumers; the offering of consultations with regard to the relevant
complaints; the resolution by agreement of disputes arising between businesses
and consumers; undertakings such as the testing and inspection of goods and
research and studies into services with regard to which there have been
complaints from consumers and similar issues; and consumer awareness-

raising and education.

(HEE RO B ERRIGE OfRdE)
(Facilitation of Self-Initiated Activities by Consumer Organizations)

B oNgk BHiX, BEROWEAEEOLZEK/RON EE2MD 20, HEE KO
HERRIEIMEESND L O MBERHRELHETD26DET D,

Article 26 The State is to undertake the necessary initiatives to further sound
and self-initiated activities by consumer organizations in order to stabilize and

improve the people's lives as consumers.
FNE HEEBERSBS

11



Chapter IV Consumer Policy Council; Related Matters

CEE-E-N: &)

(Consumer Policy Council)

Btk RIS, HEREBORRHE (LT T=#) v, ) ZiES

Article 27 (1) The Consumer Policy Council (hereinafter referred to as "the
council") is hereby established under the Cabinet Office.

2 ST RICBT L2FEHBEzONS LD,

(2) The council takes charge of the following functions:

— HEFERHEOREIEMRT D L,

(1) creating the draft of the basic plan for consumer policies;

ORI A b ODIEH, HEFBOROHEMEICES T 2 A FHO MEIZE LT
FimT DL bz, HEBBUROFERZHEAE L | I ONZE D FE i OWRPL 2 FRFE L |
FEEL, ROESHETH Z L,

(i1) deliberating on plans for the foundational particulars involved in promoting
consumer policies beyond as set forth in the preceding item; as well as
promoting the implementation of consumer policies and verifying, assessing,
and monitoring their implementation status.

3 EHIE. RITHBT 258100F, BWEEZESOBREZBEN 2T IR B0,
(3) The council must hear the opinions of the Consumer Commission:
— HEEBEASTHRORZIFRL LD &5 L&,
(1) when preparing the draft of the basic plan for consumer policies; and
AITESH 5 OMGEE, FHl & CEERIZOW T, 26 OFEROIY £ L EITE 9
Lo E,

(i) when compiling the results of the verification, assessment, and monitoring

referred to in item (ii) of the preceding paragraph.

BN\ SRt SRAUVZEEZ O TH#ET 2,
Article 28 (1) The council is made up of a chairperson and council members.
2 =RIF. AEBRBEREZHOTRTD,
(2) The Prime Minister serves as the chairperson.
3 ZHIZ. KITHBFL2EF2HOTHRTD,
(3) The following persons serve as council members:
— WHENREE CERT—FERFENILE) F+—5K0 0o EIC LY EN
e KR
(1) the minister of state for a particular field appointed pursuant to Article 11-2
of the Act for Establishment of the Cabinet Office (Act No. 89 of 1999);
= HNEEBERERE. BRITEREREO R KON B E LS ILRE —HIZHE T 2 Fr
HEKRE F7ofRmEd KEZRS, ) O 506, WEKRHEKRENEETLE
(i1) the Chief Cabinet Secretary, the heads of relevant administrative organs
and the ministers of state for particular fields (excluding the minister of

12



state for a particular field under the preceding item) prescribed in Article 9,
paragraph (1) of the Act for Establishment of the Cabinet Office, as
designated by the Prime Minister.
4 I, BmEAEL,
(4) A dlrector is placed on the council.
5 i, BRITEHEOME D 5> bbb WERELKEMEMm T 2,
(5) The Prime Minister appoints the director from among officials of the relevant
administrative organs.
6 ®HHEI, FHBOMEFHICONT, 2EAXCEEZHIT S,
(6) The director assists the chairperson and council members with the functions
under the jurisdiction of the council.
7 HIREIZED D b ODIEN, kO & O E (CB LB R HIT, Ba TED
Do
(7) Beyond as prescribed in the preceding paragraphs, Cabinet Order prescribes
the necessary particulars of the organization and operations of the council.

(HEHEZAER)
(Consumer Commission)

g HEFBOROHEIZET 2 EANFHOREFRHRIZ OV TIL, T OEHEIC
Y ES/AN @%%f&@ﬁ%%é%%?%%(¥% +—FERE NI\ 5) FHARE
DEDHDH & ZAIT VI HEFZESIZBWUTOY DD LT 5,

Article 29 Other than as established by this Act, studies of and deliberations on
the foundational particulars involved in promoting consumer policies are to be
undertaken in the Consumer Commaission, pursuant to Article 6 of the Act

Establishing the Consumer Affairs Agency and the Consumer Commission (Act
No. 48 of 2009).

ORI (8

Supplementary Provisions [Extract]

1 ZOERZ, AfOBAPLEITT 5,
(1) This Act comes into effect on the day of its promulgation.

MR (ERE+NE+ZAZRERESEHN\E)
Supplementary Provisions [Act No. 78 of December 2, 1983]

1 ZoEfd (F—-£E2R< ) T BREHUVEEA A0S 5,

(1) This Act (excluding Article 1) comes into effect on July 1, 1984,

2 ZOERORAITORDHEIHICEWTEROHEICIVENPNTWHHEEA%ET, Z0
EHEOREAT O B DA IXEFATBOERRE XX 2 OERIZ L 2 80ER O BIRIEROBLEIC
AOSEs (BT TBRES) Lo, ) OBEICEVEIND Z L LD HDICH

13



LABE L 70 2 B E £ Ofth Z OIEREOTEATIZ A O BIFREBUS O FlE Lk BEIZ B Lk
LD EIL, B TEDLDL I ENTE D,

(2) Cabinet Order may prescribe transitional measures that come to be necessary
in relation to an agency or other institution that has been put in place
pursuant to the provisions of any Act as of the day before this Act comes into
effect and which, on or after the effective date of this Act, will remain or be set
in place pursuant to the National Government Organization Act or pursuant to
Cabinet Orders that are based on the relevant Acts as after their revision by
this Act (hereinafter referred to as the "relevant Cabinet Orders"), and may
also prescribe any other transitional measures that come to be necessary in
connection with the enactment, amendment, or repeal of the relevant Cabinet
Order in association with this Act's coming into effect.

M Rl (PR+—FELEA+ANEEREEZS) ()
Supplementary Provisions [Act No. 102 of July 16, 1999] [Extract]

(W17 H)
(Effective Date)

-k ZOE/REIZR, AREO—HESOET S5 CE—FERE N\ 5E) ©
TOAPBHEITT 5, 7275 L, ROKEZITEITHHEIL. YRS FIZTEDDHND
179 %,

Article 1 This Act comes into effect on the effective date of the Act Partially
Amending the Cabinet Act (Act No. 88 of 1999); provided, however, that the
provisions set forth in one of the following items come into effect on the date
prescribed in that item:

— W
(i) omitted

= MR - E AU R, BHUEF =, =% B HAKIEOIC
BT ROBEAIOH

(i1) Article 10, paragraphs (1) and (5); Article 14, paragraph (3); Article 23;
Article 28; and Article 30 of the Supplementary Provisions: the day of
promulgation.

it
it

(BN E 8 2 & 1)
(Transitional Measures Specified Separately)
BEtR BRDDLAIRECTICHET 2bODIEN, T OEROFEITICEV LI L 72
LA EIL. BNIERTED D,
Article 30 Beyond as provided in Article 2 through the preceding Article, a
separate Act prescribes the transitional measures that are necessary in
association with this Act coming into effect.
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M Al (ER+AEAAZBEESEEHE) )
Supplementary Provisions [Act No. 70 of June 2, 2004] [Extract]

(BiATH H)
(Effective Date)
1 ZOERIT, AMMOBRPSHETT 5,
(1) This Act comes into effect on the day of its promulgation.

(F )
(Review)
2 WEEFBROMED HIZoWTL, ZoOBEROITHRILELZ Hik: L THREDZMZ S
. TORERICESODTHELRTENEEON L bD LT 5,
(2) The best form for consumer policies is to be reviewed approximately five years
after this Act comes into effect, and the necessary measures are to be taken
based on the results.

B Al (PRZAHERZAZHERE-+HtE] ()
Supplementary Provisions [Act No. 27 of May 2, 2008] [Extract]

(M4 T3 5 )
(Effective Date)
F—% ZOEAEE, AMOBPLER LT FEEZBE IR VEANICE W TES TED
HHPOHEITT 5,
Article 1 This Act comes into effect on the date that Cabinet Order prescribes

which is to fall within the scope of no more than one year from the day of its
promulgation.

Mt Al (PR +—FANAEBEEEN+HLE) #)
Supplementary Provisions [Act No. 49 of June 5, 2009] [Extract]

(HEA739 H )
(Effective Date)

5 OB, Y‘%%%V&@?ﬁ%%‘%éx%&%/f CER A —FERESE Y\
) OREFTO BN B T 5, 2L, ROFZFIHEIT L2 HEIL. YE%EFICEDD
H2bHMET3 %,

Article 1 This Act comes into effect on the effective date of the Act Establishing
the Consumer Affairs Agency and the Consumer Commission (Act No. 48 of
2009); provided, however, that provisions set forth in one of the following items
come into effect on the date prescribed in that item:

— RIS DOHE Z DEHEO A H
(i) Article 9 of the Supplementary Provisions: the day of promulgation of this
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Act;

(B3 5 B9 2 R HE &)
(Transitional Measures for Agency Actions and Other Actions)

FIUSR  Z OEFRORATANC Z OIERIZ L 2 WERTOZNENOER (ZickES <M
ThEte, LT TIHES) Lo, ) OBEIZEI Y Shvichir, #7Fr. 587, K&,
FaE £ OOy ITIEEIZ DML DIT 21T, ETICHBROED R H 2 b DODIEN, =
DIEEORATHRIL, ZOERICI 2B ERDOZENZENDOER (ZhIZES<MTx s
to, LT THHES) L), ) OMYHEICL Y S, e, e, &R, 15
TEZE OO ISy TIEENE DM DOIT 2 & 72T,

Article 4 (1) Except as otherwise specified by laws and regulations, licensing,
permission, authorization, approval, designation, or any other agency action; or
notice or any other action; that is undertaken before this Act comes into effect
pursuant to the provisions of an Act as before its amendment by this Act
(including an Order based on that Act; hereinafter referred to as a "former Act
or Order"), is deemed to constitute licensing, permission, authorization,
approval, designation, or another agency action; or notice or another action;
that is undertaken pursuant to the corresponding provisions of an Act as after
its amendment by this Act (including any Order based on that Act; hereinafter
referred to as a "new Act or Order").

2 ZOEEOKITORBUCIHESOBEIZ LY SN TWHRFTFOREE, JRHE oMo
T2, IEBICHIBEOED NS 5 ODIEN, T OIEHEOREITHRIL, FHiks OFE Y H
B LY SN RFFOREE, JHHZ OMOIT2 & Hrd,

(2) Except as otherwise specified by laws and regulations, the filing of an
application for licensing, the filing of a notification, or any comparable action
that has been undertaken pursuant to a former Act or Order by the time this
Act comes into effect, is deemed to constitute the filing of an application for
licensing, the filing of a notification, or a comparable action that has been
undertaken pursuant to the corresponding provisions of a new Act or Order.

3 ZOEEOKATANCIHESOREIC LIV #E, Jail, #EZothoFhe Laidh
FERBRWFEIET, ZOEEORAT HANZZ DO FHN S TVRN S DIZHOWN T,
ERICBIBEOEDR S HHODIEN, ZOERORITHRIZ, Zhz, FiESOMYH

EIZEDZDOFHRPBINTWVR2NEDERR LT, FETOREL#EAT 5,

(3) Except as otherwise specified by laws and regulations, if there is information
with regard to which a person is required to undertake a procedure before this
Act comes into effect, such as reporting, the filing of a notification, or the filing
of a submission pursuant to a former Act or Order, but for which that
procedure has not been undertaken before the effective date of this Act, after
this Act comes into effect, that information is deemed to constitute information
for which the procedure has not been undertaken pursuant to the
corresponding provisions of a new Act or Order, and the new Act or Order
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applies.

(DR BT 2 Rl E )
(Transitional Measures for the Effect of Orders)

Fhge IBESOBUEIC LD BE LN AR R ELES L RFE = HO BN 5 SULEZ
ITEGARRER + ZRE —HOANIL, IETIHEOED R H D b DODIEN, T DR
DOREATZIL, FED OFYHEITE SN TIHE LN Y O NN R EES E4&F —
HORNBENT XITEFITBHRRER + RE—HOET L LT hEAT560 L
T2,

Article 5 Except as otherwise specified by laws and regulations, Cabinet Order
as referred to in Article 7, paragraph (3) of the Act Establishing the Cabinet
Office or Ministerial Order as referred to in Article 12, paragraph (1) of the
National Government Organization Act which has been issued pursuant to a
former Act or Order is to remain in force after this Act comes into effect as the
corresponding Cabinet Order as referred to in Article 7, paragraph (3) of the
Act Establishing the Cabinet Office or as the corresponding Ministerial Order
as referred to in Article 12, paragraph (1) of the National Government
Organization Act which has been issued pursuant to the corresponding

provisions of a new Act or Order.

(Bt ~DZEAT)
(Delegation to Cabinet Order)
FILR MR ZRPORIRETICED Db DODIEN, T DOIEFEORATIZE L LB 28k
wiEE GRS 2 EHEE A2 ST, ) 13, BT TED 5,
Article 9 Beyond as provided in these Supplementary Provisions from Article 2
through the preceding Article, Cabinet Order prescribes the necessary
transitional measures related to this Act coming into effect (including

transitional measures for penal provisions).

Mt Al CERZTWENA Z+ZBEEEASTHE)
Supplementary Provisions [Act No. 60 of August 22, 2012]

ZOEEIE, AMHOHENOER L TAAZBARWEFENICBWTES TED D H 2
SHATY %o

This Act comes into effect on the date that Cabinet Order prescribes which is to
fall within the scope of no more than six months from the day of its promulgation.
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