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Cabinet Office Order on Designated Dispute
Resolution Organizations under the Provisions of
Chapter V-5 of the Financial Instruments and
Exchange Act
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(Cabinet Office Order No. 77 of December 28, 2009)
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Pursuant to the provisions of Article 156-39, paragraph (2), Article 156-40,
paragraph (2), items (v) to (vii), Article 156-44, paragraph (1), item (viii),
paragraph (2), item (xi) and paragraph (4), item (iii), Article 156-48, Article 156-
50, paragraph (3), items (iii) and (v), paragraphs (8) and (9), Article 156-56, and
Article 156-57, paragraph (2) of the Financial Instruments and Exchange Act
(Act No. 25 of 1948), and for the purpose of enforcing said Act, the Cabinet Office
Order on Designated Dispute Resolution Organizations under the Provisions of
Chapter V-5 of the Financial Instruments and Exchange Act is hereby
established as follows.
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Chapter I General Provisions (Articles 1 to 5)
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Chapter II Operations (Articles 6 to 13)
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Chapter III Supervision (Articles 14 and 15)
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Chapter IV Miscellaneous Provisions (Article 16)
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Supplementary Provisions
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Chapter I General Provisions
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(Definitions)
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Article 1 (1) The terms "designated dispute resolution organization," "business
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activities for financial instruments transaction services, etc.," "complaint

processing procedures,” "dispute resolution procedures," "dispute resolution
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services, etc.," "category of dispute resolution services, etc.," and "master
agreement for the implementation of dispute resolution procedures" as used in
this Cabinet Office Order mean a designated dispute resolution organization,
financial instruments transaction services, etc., complaint processing
procedures, dispute resolution procedures, dispute resolution services, etc.,
category of dispute resolution services, etc., and master agreement for the
implementation of dispute resolution procedures, respectively, as prescribed in
Article 156-38 of the Financial Instruments and Exchange Act (hereinafter
referred to as the "Act").
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(2) In this Cabinet Office Order, the meanings of the terms listed in the following
items are as prescribed in each of those items.
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(i) "complaints related to business activities for financial instruments services,
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etc." means complaints related to business activities for financial
instruments services, etc. as prescribed in Article 156-38, paragraph (9) of
the Act.
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(ii) "dispute related to financial instruments services, etc." means a dispute
related to financial instruments services, etc. as prescribed in Article 156-38,
paragraph (10) of the Act.
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(iii) "business operator involved in financial instruments transactions" means a
business operator involved in financial instruments transactions as
prescribed in Article 156-38, paragraph (13) of the Act.



U EFHRE ERELIARO=Z+NE-HE LT ITHET 2EFREL VD,

(iv) "operational rules" means operational rules as prescribed in Article 156-39,
paragraph (1), item (vii) of the Act.
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(v) "member business operator involved in financial instruments transactions"
means a member business operator involved in financial instruments
transactions as prescribed in Article 156-42, paragraph (2) of the Act.

(BEIHDOHEE)
(Calculation of Proportions)
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Article 2 The proportion referred to in Article 156-39, paragraph (1), item (viii)
of the Act is to be calculated by dividing the number of business operators
involved in financial instruments transactions who have submitted documents
stating whether or not they object to the content of the operational rules and,
for those who do have objections, who have submitted a description thereof and
the reason therefor (referred to as a "written opinion" in the following Article)
to the person who wishes to file an application under that paragraph, and who
have stated their objections (limited to those with reasonable grounds therefor)
to a matter related to the cancellation of the master agreement for
implementation of dispute resolution procedures, other terms of the master
agreement for implementation of dispute resolution procedures (excluding the
matters listed in the items of Article 156-44, paragraph (2) of the Act), and
other contents of the operational rules (excluding the matters that are to be the
content thereof as provided by Article 156-44, paragraph (3) of the Act and the
matters necessary for conforming to the criteria listed in the items of



paragraph (4) of that Article and paragraph (5), item (i)) (limited to those
connected with a category of dispute resolution services, etc. for which the
designation under the provisions of Article 156-39, paragraph (1) of the Act is
sought in the relevant application; hereinafter the same applies in this
Chapter) by the number of business operators involved in financial
instruments transactions publicized by the Commissioner of the Financial
Services Agency as of the day on which the person who wishes to file the
relevant application delivered or sent the operational rules, etc. prescribed in
paragraph (1), item (ii) of the following Article (where the operational rules, etc.
were delivered or sent over two or more days, the last day; hereinafter the
same applies in Article 4) (referred to as "all business operators involved in
financial instruments transactions" in the following Article and Article 5,
paragraph (2)).
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(Hearing of Opinions of Business Operators Involved in Financial Instruments
Transactions)
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Article 3 (1) Where the person who wishes to file an application under Article
156-39, paragraph (1) of the Act will explain the content of the operational
rules to the business operators Involved in financial instruments transactions
pursuant to the provisions of paragraph (2) of that Article and hear opinions
whether there are any objections to said content (where there are any
objections, including the reasons therefor), the person wishing to file the
application must hold a briefing session pursuant to the following provisions:
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(i) the date, time and place where the briefing session are to be determined in
consideration of the convenience of all business operators involved in
financial instruments transactions who will assemble; and
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(i1) a person who wishes to file the relevant application is to deliver or send a
document stating the following matters and the operational rules (referred to
as "operational rules, etc." in the following Article and Article 5, paragraph
(2)) to all business operators involved in financial instruments transactions



no later than two weeks before the convocation date for the briefing session
(where two or more briefing sessions are to be held, the convocation date for
the first briefing session):
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(a) the trade name or name of the person who wishes to file the relevant
application and the location, telephone number, and other contact
information of their principal business office or office;
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(b) the date, time, and place where the briefing session will be held; and
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(c) a statement that the business operators involved in financial instruments
transactions must submit written opinions to the person who wishes to file
the relevant application, within a certain period from the convocation date
for the briefing session (where two or more briefing sessions are held, the
convocation date for the last briefing session).
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(iii) the certain period referred to in (c) of the preceding item is to be no less
than two weeks.
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(2) The document stating the results prescribed in Article 156-39, paragraph (2)
of the Act must state all of the following matters:
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(1) the dates, times, and places where all of the briefing sessions were held;
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(ii) whether or not all business operators involved in financial instruments
transactions attended the briefing sessions;
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(iii) whether or not all business operators involved in financial instruments
transactions submitted written opinions;
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(iv) whether or not there were any objections stated in the submitted written
opinions that were received; and
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(v) where an objection not corresponding to the objection prescribed in Article
156-39, paragraph (1), item (viii) of the Act was stated in the submitted



written opinions that were received, a statement to that effect and the reason
for determining that said objection does not correspond to the objection
prescribed in that item.
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(3) All written opinions submitted by and received from business operators
involved in financial instruments transactions are to be attached to the

document prescribed in the preceding paragraph.
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(Submission of Written Applications for Designation)
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Article 4 The written application for designation referred to in Article 156-40,
paragraph (1) of the Act must be submitted within three months from the day

on which the operational rules, etc. were delivered or sent.
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(Documents to Be Attached to Written Applications for Designation)
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Article 5 (1) The documents specified by Cabinet Office Order, referred to in
Article 156-40, paragraph (2), item (v) of the Act, are the following documents:
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(1) the balance sheet, income and expenditure statement, or profit and loss
statement for the business year immediately preceding the business year
that includes the date of the application referred to in Article 156-39,
paragraph (1) of the Act, and an inventory of assets as of the end of the
relevant business year or documents equivalent thereto (where the person
who wishes to obtain a designation under the provisions of that paragraph
(referred to as "applicant" in paragraph (3)) is a juridical person (meaning a
juridical person as prescribed in paragraph (1), item (i) of that Article;
hereinafter the same applies in Article 11, paragraph (3), item (iii)) that was
established in the business year that includes the date of the relevant
application, an inventory of assets at incorporation or documents equivalent
thereto); and
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(i1) documents stating the expected income and expenditures after designation
under the provisions of Article 156-39, paragraph (1) of the Act.
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(2) The documents specified by Cabinet Office Order, referred to in Article 156-40,
paragraph (2), item (vi) of the Act, are the following documents:
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(1) the operational rules, etc. delivered or sent to all business operators
involved in financial instruments transactions pursuant to the provisions of
Article 3, paragraph (1), item (ii);
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(i1) a document proving the date and manner in which the operational rules, etc.
were delivered or sent to all business operators involved in financial
instruments transactions;
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(ii1) where the operational rules, etc. were sent to the business operators
involved in financial instruments transactions, a document proving whether
or not the operational rules, etc. reached the relevant business operators
involved in financial instruments transactions and proving the facts in
connection with the arrival of said operational rules, etc. with regard to the
matters set forth in (a) or (b) below in accordance with the categories of the
cases listed in (a) or (b) below:
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(a) where the operational rules, etc. arrived: date of arrival
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(b) where the operational rules, etc. did not arrive: cause of non-arrival by a
normal sending method
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(3) The documents specified by Cabinet Office Order, referred to in Article 156-40,
paragraph (2), item (vii) of the Act, are the following documents:
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(i) a document stating the name or trade name of any person who holds voting
rights accounting for five percent or more of the voting rights held by all of
the shareholders, etc. (meaning voting rights held by all of the shareholders,
etc. as prescribed in Article 29-4, paragraph (2) of the Act; hereinafter the
same applies in the following item and Article 14, paragraph (2)) of the
applicant, the person's address or the location of the person's principal
business office or office, and the number of voting rights held by the person;
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(i1) a document stating the trade name or name, the location of the principal
business office or office, and a description of the business of the parent
juridical person (meaning a juridical person or other organization that holds
the majority of voting rights held by all of the shareholders, etc. of the
applicant) and subsidiary juridical person(s) (meaning a juridical person or
other organization the majority of whose voting rights held by all of the
shareholders, etc. are held by the applicant) of the applicant;
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(ii1) extracts of the resident records of the officers (meaning officers as
prescribed in Article 156-39, paragraph (1), item (iv) of the Act, and when an
officer is a juridical person, including any person who performs the duties of
an officer; hereinafter the same applies in this paragraph and Articles 8 and
9) (where an officer is not a Japanese national, a certificate of the
information entered in their alien registration card) or other document
serving as a substitute therefor (where the officer is a juridical person, the
relevant officer's certificate of registered information);
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(iv) a certificate issued by a public agency stating that the officers do not fall
under Article 156-39, paragraph (1), item (iv), (a) or (b) of the Act (where an
officer is not a Japanese national, a document in which the officer pledges
that that person does not fall under (a) or (b) of that item);
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(v) the officers resumes (where an officer is a juridical person, a document
stating the history of the relevant officer);



NOMEPMRIRER EFELEAZON+—F—HIIHET DM PMREREZ VI,
B DR B = ICBWTR L, ) OBAIE I Ok PR SRR BT 5
N OB E AT HAHB KOS (LT Z 05 LRI T HE USRI W T
MEB%E] Lo, ) OREROIRUIT T Y& BEOREORMZ L L -FHm

(vi) a document stating the employment status of candidates for the role of
dispute resolution mediator (meaning a dispute resolution mediator as
prescribed in Article 156-41, paragraph (1) of the Act; hereinafter the same
applies in Article 12, paragraph (2), item (iii)) as well as officers and officials
who have knowledge and experience related to dispute resolution services,
etc. (hereinafter referred to as "officers, etc." in this item, the following item
and Article 14) and the status of where the relevant officers, etc. have been
assigned;
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(vii) a document in which the officers, etc. pledge that they are not members of
an organized crime group, etc. (meaning a member of an organized crime
group, etc. as prescribed in Article 156-46 of the Act; hereinafter the same
applies in Article 14, paragraph (1), item (ii)); and
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(viil) any other documents that include matters to which reference should be

made.
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Chapter II Operations
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(Matters to Be Prescribed by the Operational Rules)
FRAE WEHEE I REONUE —HENGIHET 2HNEFS TED S DI, K’
BT A2 FEHET D,
Article 6 The matters specified by Cabinet Office Order, referred to in Article
156-44, paragraph (1), item (viii) of the Act, are the following matters:
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(1) matters related to holidays and the hours during which dispute resolution
services, etc. 1s conducted;
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(i1) matters related to the name and location of business offices or offices and
the area(s) for which dispute resolution services, etc. is conducted at such
business offices or offices;
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(iii) matters related to the supervision system of officials who conduct dispute



resolution services, etc.;
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(iv) where operations for complaint processing procedures or dispute resolution
procedures are entrusted, matters related to such entrustment; and
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(v) other necessary matters related to dispute resolution services, etc.

(Pt FE il SEAR A DINEE)
(Terms of Master Agreements for the Implementation of Dispute Resolution
Procedures)
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Article 7 For matters specified by Cabinet Office Order, referred to in Article
156-44, paragraph (2), item (xi) of the Act, a designated dispute resolution
organization may, when there is a request from a customer of a member
business operator involved in financial instruments transactions who is a party
to a matter under resolution, investigate the status of the performance of
obligations prescribed in the settlement under dispute resolution procedures
and recommend the performance of such obligations to the relevant member
business operator involved in financial instruments transactions.

(EER A E)
(Substantial Controllers)
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Article 8 A person specified by Cabinet Office Order as one who substantially
controls the business of a designated dispute resolution organization or who
has a material influence on the business thereof through their holding of
shares in the designated dispute resolution organization, due to their financing
of the designated dispute resolution organization, or due to any other cause
prescribed in Article 156-44, paragraph (4), item (iii) of the Act is the person
set forth as follows who are not found to be clearly incapable of controlling the
business policy decisions of the designated dispute resolution organization and
having a material influence on its business in light of their business

10



relationships:
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(i) a particular person with regard to whom the total number of voting rights
held on the person's own account, voting rights held by persons who are
found to exercise their voting rights in the same content as the intention of
the relevant particular person wishes of them due to their being closely
related to each other through contributions, personnel, funds, technology,
transactions, or other matters, and voting rights held by persons who have
consented to exercise their voting rights in the manner the relevant
particular person wishes of them amount to one-third or more of the voting
rights in the designated dispute resolution organization (including where the
relevant particular person does not hold any voting rights on their own
account);
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(i1) a person who is or who was an officer of the designated dispute resolution
organization;
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(iii) a relative within the third degree of kinship of an officer of the designated
dispute resolution organization;

W A58 2EH52REE EATROFETRRE UIERADOEDDH D b
DOREZEXTEHANZ G, WEHEMUZIZBWTHL, ) & T25F

(iv) a person whose representative (including the representative person or
administrator of an organization without legal personality for which a
representative person or administrator has been designated; hereinafter the
same applies in item (iv) of the following Article) is a person specified in the
preceding two items;
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(v) a person with a one-third or greater proportion of officers who are or were
officers or employees of the designated dispute resolution organization;
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(vi) a person who is under contract with the designated dispute resolution
organization to control the designated dispute resolution organization's

business policy decisions;
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(vii) a particular person who has provided a loan (including a guarantee of
liabilities and provision of collateral; hereinafter the same applies in this
item and item (vii) of the following Article) for one-third or more of the total
amount of the designated dispute resolution organization's procured funds
(limited to those included in the liabilities on the balance sheet; hereinafter
the same applies in this item and item (vii) of the following Article)
(including where the amount of such a loan exceeds one-third of the total
amount of procured funds when combined with the amount of a loan provided
by a person who is closely related to the relevant particular person in terms
of their contributions, personnel, funds, technology, transactions, or other
matters);
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(viii) in addition to the persons set forth in the preceding items, a person whose
circumstances suggest that such person has control over the designated
dispute resolution organization's business policy decisions;
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(ix) a particular person who is related to a person set forth in any of the
preceding items in the same way that the persons set forth in each of the
preceding items (excluding items (ii) to (iv); hereinafter the same applies in
this item) are related under each of the preceding items to the designated
dispute resolution organization

+ BT LENSETIHIT2ENRHEDE I LT, WREH— 5 LB L0
BN E TICHET DI EN PR DO RRE — 5 XITE L 5N EHENGET
(ZHBT D EITH T D BMR L FRROBRAE AT 2L EICBIT D UHREDHE

(x) a particular person who is related to any of the persons set forth in items (i)
to (viii) inclusive in the same way that the designated dispute resolution
organization is related under item (i) or items (v) to (viii) of the following
Article to any of the persons set forth in item (i) or items (v) to (viii) inclusive
of the following Article.

(F=t5%)
(Subsidiary Companies)
B BEELHASROMUEESE =5 1 HE T 2 HEm PRI 23Sk o
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TEDDLHEIL, ROZFITHWIT2E TH-> T, FELEORBRITES L THREWD FHER

RN YA BIBT 2 EOFEOFHOREL LT D ENTE RN AL

MTRNWERDONDIE LT D,

Article 9 Persons specified by Cabinet Office Order as those whose business is
substantially controlled by the designated dispute resolution organization
through the holding of shares or due to any other reason, referred to in Article
156-44, paragraph (4), item (iii) of the Act, are those of the persons specified in
the items below whose business policy decisions the designated dispute
resolution organization is not found to be clearly incapable of controlling, in
light of their business relationships:

— fREM MRS H COFHEICB W THTE LTV 5 I HE & F8 80 i e B
&, OANF Ee. Hilr, BEIFICBWTRERERIDH D Z LI XV iEEHS
fRDAEEA DB & Rl — DNEDOFIRME AT T 5 L8O b5 & K O &k gk
RO E R LR —DNEDOHRIRMELITHET 2 ZLICABE L TWLIERNFALTND
MIRME L AT, MOIEANUTIEANTROWHE TREZ TEBEANOEDD H
250 (ULTFZOFRPFEHFIZBNT HEANE] WD, ) OEIRED =/r0—
bz B Tna5a (FaEMFMIRHERENE COFREICB W CGRIELZFTA L T
WRWEEEET, ) IZBIT D Y OENE

(i) another juridical person or an organization without legal personality for
which a representative person or administrator has been designated
(hereinafter referred to as "juridical person, etc." in this item and item (v)),
with regard to which the total number of voting rights held by the designated
dispute resolution organization on its own account, voting rights held by
persons who are found to exercise their voting rights in the manner said
designated dispute resolution organization wishes of them due to their being
closely related to the designated dispute resolution organization through
contributions, personnel, funds, technology, transactions, or other matters,
and voting rights held by persons who have consented to exercise their voting
rights in the same content as the intention of the designated dispute
resolution organization wishes of them amount to one-third or more of the
voting rights in the relevant other juridical person , etc. (including where the
designated dispute resolution organization does not hold any voting rights on
its own account)

Z HREMPMRIEREOKBERE L ITREM FRIEEOFE AT b Th o2
H

(i1) a person who is or who was an officer of the designated dispute resolution
organization or an employee of the designated dispute resolution
organization;

= BEheRRERE KRB O =BELNO B

(iii) a relative within the third degree of kinship of an officer of the designated
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dispute resolution organization;

W mi—Ficeil 28 2REEHELTLHE

(iv) a person whose representative is a person set forth in the preceding two
items;

f B FICETOEPMMOENEDEE THLIED =D —U L2 5D TWDI5E
(ZB T D YL DIENTE

(v) another juridical person, etc., where one-third or more of the officers of the
relevant other juridical person are persons who fall under item (ii);

N ER GBI N R E DO & ORNCY R EDHE O FEED T OWTE 2 X3
LEK 2GR L TV DG E IR 5 U EDHE

(vi) a particular person, where the designated dispute resolution organization
is under contract with the relevant particular person to control the relevant
person's business policy decisions;

t FEOHEOEEFZEORED =55 O—LL EIZ O\ THREHN P AR EI 3 Al %
IToTWLGE (FEEMNPMREE L HE., ANF, &4, S, mEIFEICB W TE
BREROHLZEMTOMEORHE G CTEEHREFORED =0 —Ll L& 7
LG E G, ) ICBIT D HEEDHE

(vii) a particular person, where the designated dispute resolution organization
has provided a loan for one-third or more of the total amount of the relevant
particular person's procured funds (including where the amount of such a
loan exceeds one-third of the total amount of the procured funds when
combined with the amount of a loan provided by a person who is closely
related to the designated dispute resolution organization in terms of their
contributions, personnel, funds, technology, transactions, or other matters);

I\ BT F T 2 F DE0, FaEMN FARRBERE DN RFE DFE O FED T EOWRTE 2 3
BLL TS Z ENRHER SN D FHEENFET LGB 2 YU EDE

(viii) in addition to the persons set forth in the preceding items, a particular
person whose circumstances suggest that the designated dispute resolution
organization has control over the relevant particular person's business policy
decisions; and

L ARSI 2B BREOEIZH LT, Aigs (FE_50nbB N5 E TER<,
UTZDFITENTRL, ) IZBET 2 EH MR ORTS 2128 % & 12t
T LR EFREOEBRZA T 258ICKT 5 4% EDHE

(ix) a particular person to whom a person set forth in any of the preceding
items is related in the same way that the designated dispute resolution
organization under each of the preceding items (excluding items (i) to (iv);
hereinafter the same applies in this item) is related to the persons prescribed
in each of those items.

G AL ER e (2 B4 % Rl s D Re il - TH %)

(Matters to Be Stated in Records on Complaint Processing Procedures)
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TELEETFREICRI L. IICHIT 2 FHE 2508 L 72 fik 2 ERL L 22 T U7 B 720,

Article 10 (1) Pursuant to the provisions of Article 156-48 of the Act, a
designated dispute resolution organization must prepare a record of the
following matters related to the complaint processing procedures that the
designated dispute resolution organization has carried out:

— RNl pE i HS | BAR S ORI D3 4B Rl R it B | 3 56 S B 5 1 O R D H ST
Tx L7ZEH AR DEDONE

(i) the date on which a customer of a member business operator involved in
financial instruments transactions filed an application for the resolution of
complaints related to financial instruments transaction services, etc. and the
content thereof;

A O TZ LN A @RS G B ER OBE R OEORBEADORKL ., 7
5 T4 TR NS 2 BZ NN il ps an B S | BAERZEH DR =, AR XL KA4

(i1) the name or trade name of the customer of the member business operator
involved in financial instruments transactions who filed the application
referred to in the preceding item, the name or trade name of their counsel,
and the trade name or name of the relevant member business operator
involved in financial instruments transactions;

= EE AL e 0D S D

(ii1) the particulars of the Complaint Processing Procedures; and

W ELBE TR O R (BHELHEFROK TOHA X RZEOFEA B2 ET, )

(iv) the results of the complaint processing procedures (including the reasons
for the termination of the complaint processing procedures and the date
thereof).

2 FREMPMREEIIT, ATEICRET 2 FHA G Lo iiek s, T OEM Lo EFL
PR/ ET L2 BA72 &b HAEMRAF LTI 6720,

(2) The designated dispute resolution organization must preserve the record of
the matters prescribed in the preceding paragraph for at least five years from
the date on which the complaint processing procedures that the designated
dispute resolution organization has carried out terminated.

Gk iR Z2 B ORI H BIFR 5)
(Relationships Due to Which the Dispute Resolution Mediator Is an Interested
Party)

Ft—5% EFEELPAKOLTHE _HIHET 2REE —HOHPN TR LIEFRE L
FARGEOWAFWE—HE L ZICHET 2 H5FE (LT ZOHIZBWTHIZ TEHE ]
EWVD, ) ERIFERBREATLIE LIE. RKICBT2FONTANIEYT 2 LT 2,

Article 11 (1) A person whose relationship to a party who is prescribed in Article
156-44, paragraph (1), item (v) of the Act relative to an application under
Article 156-50, paragraph (1), set forth in paragraph (3) of that Article
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(hereinafter simply referred to as a "party" in this paragraph) makes said
person an interested party is a person who corresponds to any of the following:
— YEFORME IIRME CholcH

(1) the spouse or former spouse of the Party;

= MEFONHSNOME., SHENOMEE L IZREOBEX IS Tho
=)

(i1) a person who is the party's relative by blood within the fourth degree of
kinship, who is or has been the party's relative by affinity within the third
degree of kinship, or who is or has been a cohabitating relative of the Party;

= YFEFOBREAN, BAEEAN, REAN, REEE AN, MBI SUIMBERE A

(iii) the party's guardian, the supervisor of his/her guardian, their curator, the
supervisor of their curator, their assistant, or the supervisor of their
assistant;

VU 3% H L CITAR D Rl ps dn B | B BE M A DOV THFE ORBLAFE L <
FIMTEANT NS ThH o

(iv) a person who is or has been the party's representative or assistant in court
in the dispute related to financial instruments services, etc. under the
relevant application; or

I MEEDNOLEGORMLIZIVINAZIETWLE I/ RN L o AN =
Ak LW

(v) a person who receives an income from the party in line with a service said
person provides or for whom three years have not yet passed since the day on
which said person ceased to receive such income.

2 EFELTAFOLTEZHE=SICHET 2R TEDL2H T, RICTHIT S
WTOEE A L, o, HEAEEMER (HEEEQE CERR ZHAEEREA
—5) BT =2RE_HEL S A CHET DHBEAEEERE VO, ) TGS 2 FEBITHE
FLEEHHE P BER L CHEL ETHDIE LT 5,

(2) The person specified by Cabinet Office Order, referred to in Article 156-50,
paragraph (3), item (iii) of the Act, is a person who has any of the following
qualifications and who has been engaged in operations for dealing with
consumer affairs consultation (meaning consumer affairs consultation as
prescribed in Article 13, paragraph (3), item (v), (a) of the Consumer Contract
Act (Act No. 61 of 2000)) for a period of five years or more in total:

—  SIATBUENERAIE > # — 0 53 5 HEAIEEMMERE OEK

(i) consumer counseling specialist qualifications granted by the Incorporated
Administrative Agency, National Consumer Affairs Center of Japan;

= WMEREANBAREER S (KEEEH RN HEICHEEANEERBIS &0 ) 4]
TR INTEANEZ WD, ) BHETDHEATET AL F—D&K

(ii) advisory specialist for consumer affairs qualifications granted by the
Incorporated Foundation, Japan Industrial Association (meaning the
juridical person established on February 26, 1918, under the name
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"Incorporated Foundation, Kokusan Shorei Kai"); or

= WMHEANRAHEEZ S B =TRXELHLRICMEIEANRAREEE B &V

DL TR SINTENE NI, ) P E5TLHHEERa LT SO

(iii) consumer consultant qualifications granted by the Incorporated

3

Foundation, Japan Consumers' Association (meaning the juridical person
established on September 5, 1961, under the name of "Incorporated
Foundation, Japan Consumers' Association").

R E A RRO IS Z R TS ICHET 2NEINS TED 281X, RICHIT S

LT 5,

(3) The persons specified by Cabinet Office Order referred to in Article 156-50,
paragraph (3), item (v) of the Act are the following persons:
— WRIZEIT DO — I "L EICH > TEOEHENBR L CHFELLETHDE

(i) A person who has been engaged in one or more of the following professions

for five years or more in total:

A

(a) judge;

S SR ¥ ]

(b) assistant judge;
N R

(c) public prosecutor;
= FEE

(d) attorney-at-law; or

A FEREBEE (B CEEEE PR E) ISR D RO, HER U
FEEOEMRPIZR T 28 B OB AT HEHER

(e) professor or associate professor of a subject that is part of the law
program in the school, faculty, college, advanced studies course, or
graduate school of a university under the School Education Act (Act No. 26
of 1947)
WIZBT B0 — XL L Bl > TEOFEIPER L THFEULETHDLHE

(i1) a person who has been engaged in one or more of the following occupations

for five years or more in total:

/]) /\‘}j/\n+j:
(a) certified public accountant;
(SIS

(b) certified public tax accountant;

N TERRBEIEIC K D RFOFE, HEESUIRFEREORGE 7 XAIE BT 58
H D3z X i/é%ﬁx

(c) professor or associate professor of a subject that is a part of the economics
or commerce program in the school, faculty, college, advanced studies
course, or graduate school of a university under the School Education Act

A PR v B3 | 2 55 S 05 B 1 A AL P 2 S5 S A s il B | 2 S S s B

17



TG DB T D2 EB AT OEANCB W T, BEOREL XD 2O LERFHA, 5
BOEE. HAloHEZOMOEBICERE LS EE L CTHEU ETHhHE

(iii) a person who has engaged in the research, guidance, recommendation,
establishment of regulations, and other operations necessary for the
protection of customers for a period of ten years or more in total with a
juridical person who carries out processing operations for complaints related
to financial instruments services, etc. or who carries out operations related
to the processing of complaints related to financial instruments services, etc.;
and

M0 &ETEE DA = F BT 28 ONT NS T 58 & RIZLL O & O
BaEATLLROTE

(iv) a person found by the Commissioner of the Financial Services Agency to
have knowledge and experience that is equivalent or superior to any of the

persons listed in the preceding three items.

(4 s ot B 5 | 3 5 26 55 BR L 4 0 X 5538 C o 2 NN 4 il o 5t B | BEIAR 3635 DR I
X9 %)

(Explanations to the Customer of a Member Business Operator Involved in
Financial Instruments Transactions who is the Party to a Dispute Related to
Financial Instruments Services)

FH & REMFMRREEIL. EFEELPAROLHENEHICHRET 285HZ T 512
72 4B pE A UG | 26 55 B G D M F o T & D Il pE ik XS | BAFRSEE DR
FINDLEMORZM 2RO E E 1T, FERALZMN LU THALZ LRTNIERB220,

Article 12 (1) A designated dispute resolution organization must, in an
explanation prescribed in Article 156-50, paragraph (8) of the Act, deliver
documents and give an explanation thereof when requested to deliver
documents by the customer of a member business operator involved in financial
instruments transactions who is a party to a dispute related to financial
Instruments services, etc.

2 EFELPAFOLTHENEE =FICHET 2RENS TED 2 FHIL, RIZHT
LHEELT D,

(2) The matters specified by Cabinet Office Order referred to in Article 156-50,
paragraph (8), item (iii) of the Act are the following matters:

— WMFRRFRICBON TR S 2 BERA LS FRHS ., HLIMERShDE
BHZ B ., ITEBELPAROLEEICHE T 2 Fhc sk REE—
HIZHBWT [ FREMTE &), ) ICFH S T2 S mlps fh B | 3% 35 B
HL D Y A K OV =3 O R O IR\ D 51k

(i) the way of handling the confidential information of the parties to the
dispute related to financial instruments services, etc., or of a third party,
that is contained in an opinion stated or materials submitted or presented in
the course of the dispute resolution procedures, or that is entered in the
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record of the dispute resolution procedures prescribed in Article 156-50,
paragraph (9) of the Act (hereinafter referred to as "dispute resolution
procedures record" in paragraph (1) of the following Article);

T AR S D | R BRI F O M FE DRI TFR K T S 5o D FEE
J O

(ii) the requirements and forms for the parties to the dispute related to
financial instruments services, etc. to terminate the dispute resolution
procedures;

= PR ZE B 0N G RIR FRET L o TR AR S | R E O Y
RN RO DS RN T 2 FAAFB DI 72wy EHI LTz & &1, 00 Y% Sk T &
KT L. Z0E%Z Sk s EEEERENFOYFEITEMT DI L,

(iii) that when the dispute resolution mediator considers it impossible to
arrange a settlement between the parties to the dispute related to financial
instruments services, etc. through the dispute resolution procedures, the
dispute resolution mediator promptly terminates the relevant dispute
resolution procedures and notify the parties to the dispute related to
financial instruments services, etc. to that effect; and

DU flhps on B | 26 % 60 BREn 4 O M S WU FE A AL L 2 B/ B I E S 5 &
1 O A B K OF R DMER S LD 5 A I ERRE . BEE O Y 3% E m OAERITAR D
M

(iv) whether there is a document to be prepared where a settlement is arranged

between the parties to the dispute related to financial instruments services,

etc., and if there is, the person who will prepare the document, the number of
copies to be prepared and outlines in connection with the preparation of any
other document.

(Fifpe FE i Z0 sk DIRAFE K OVERL)
(Preservation and Preparation of Dispute Resolution Procedures Records)

B =% RO PMEEIL, FhiEMEERZ . €O FEM L Ioh PR FR s & T L
AP BD72 8 HERRAE LR ITIER B0,

Article 13 (1) The designated dispute resolution organization must preserve a
dispute resolution procedures record for at least ten years after the date on
which the dispute resolution procedures that it has carried out terminate.

2 EHBAELTAROLTERLEENZICHET 2HNENFSTTED 2 b DI, wRICHT
LHEELT D,

(2) The matters specified by Cabinet Office Order prescribed in Article 156-50,
paragraph (9), item (vi) of the Act are the following matters:

— W AIRR TGO LT ONE

(1) the contents of the application for Dispute Resolution Procedures;

= R TS B W RIS R (B E L RNEO N HUESEICERET D%
MAEREZ NS, LT ZOFICBWTH L, ) PRI NGEITIE. SR
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FEREOANFE K OEOIRTROFH A

(ii) where a special conciliation proposal (meaning special conciliation proposal
as prescribed in Article 156-44, paragraph (6) of the Act; hereinafter the
same applies in this item) has been presented during the dispute resolution
procedures, the contents and presentation date of the relevant special
conciliation proposal; and

= PRI R ORE RN TR DR TH DAL, YO N

(iii) where dispute resolution procedures result in a settlement, the contents of
the relevant settlement.

F=E BE
Chapter III Supervision

(e Hi g+ 1H)
(Matters for Which a Notification Is to Be Submitted)

B REN PRI, EEELFAROLFROBREIC L MEEL XD &
THEEIE, MEFICHAEEFELZOMBE LR LNEFHE (ROZFITHITL2581CH
ST, YA FICEDLIFHE G, ) Zi#l LeFEHAIRM L Cel)TRE 2R
H LTI 5720,

Article 14 (1) When a designated dispute resolution organization wishes to
submit a notification under the provisions of Article 156-56 of the Act, it must
attach a written statement of reasons and other documents that include
matters to which reference should be made (in cases listed in the following
items, including the matters set forth in those items) to the written notice and
submit the same to the Commissioner of the Financial Services Agency:

— EEELTAFOETRNE—ZICHBT 256 FREMERZ LR L. UX
T LA B R Ol an B S | BIFR2EE O 5. AR ST R4

(i) in the case specified in Article 156-56, item (i) of the Act: the date on which
the master agreement for implementation of dispute resolution procedures
was concluded or terminated and the trade name or name of the business
operator involved in financial instruments transactions;

WIEFENR GRS 256 HEMPMIEEOKEFE L o ENENIHEE T

RN L DUFKBFLROTHIZLDER

(i1) in the case specified in item (vi) of the following paragraph: pledge by the
person who has become an officer, etc. of the designated dispute resolution
organization that the relevant officer, etc. is not a member of an organized
crime group, etc.

= WHEELZIHET 256 @bl BREE D Tt B ALK LR 565
Z DML DKy SRR ZER D TR T D RB 2 BITT 5 ENETRVE RIAE
A2 B M OV % il pe dn BS | BAERZEE ORs 77, A XL R4

(ii1) in the case specified in item (vii) of the following paragraph: the reasons
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why performance of the obligations under the master agreement for
Implementation of dispute resolution procedures or performance of other
duties related to the implementation of dispute resolution services, etc. by
the business operator involved in financial instruments transactions is
expected to be uncertain, and the trade name or name of the relevant
business operator involved in financial instruments transactions

I wIEF NG XIIFH LGB 285G RIS 55HE

(iv) in the case specified in item (viii) or (ix) of the following paragraph: the
following matters:

A AT R DI U T8 2T U T D44
(a) the name of the business office or office where the act took place;
0 AT#% LR BSEO KA XTI 54 L < 134 R K O k4
(b) The name or trade name and job title of officer, etc. who carried out the
act;
N AT R DR
(c) an outline of the act; and
= WER
(d) improvement measures.
2 EEALTAFOLFRNE SICHETLINENTTED LD & EE, KICHIT S L

T LT2,

(2) The cases specified by Cabinet Office Order prescribed in Article 156-56, item

(i1) of the Act are as follows:

— ERXITINICETLIEDEET L L&,

(i) when there are any changes in the articles of incorporation or provisions
equivalent thereto;

= BUEN (BBEHPRIEEE O EFEOBRIMEOE LA RA L TWDHIEAZD
DR Z N D, RFIZBWTRH L, ) I FIEN FEEn FRRER 2 otk 5%
DRI ORI A RA L TV DIEANEOMOHEE VD, FHINSICIHB W TIH
Co ) MRS HE LI, B2 EEITE L AXFEBITOFEM XTI FEDONE
EER L& X,

(ii) when there are any changes in the trade name or name of the parent
juridical person (meaning a juridical person or other organization that holds
the majority of the voting rights held by all the shareholders, etc. of the
designated dispute resolution organization; hereinafter the same applies in
the following item) or subsidiary juridical person (meaning a juridical person
or other organization in which the majority of voting rights held by all the
shareholders, etc. are held by the designated dispute resolution organization;
hereinafter the same applies in item (iv)), the location of its principal
business office or office, or the description of its business;

= BUEADBUEANTRLS ol b &,

(iii) when the parent juridical person ceases to be the parent juridical person;
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W FIEARFENTR 2ol &, I FIEANOEIMELZTIG L., B L IERA
Lic& &,

(iv) when a subsidiary juridical person ceases to be a subsidiary juridical
person, or when the voting rights of the subsidiary juridical person are
acquired or held;

T B EFEOHRRMEOBE 7O LBA DHIRMENL—OFIZLV ISGI v, XIIRA
SNHZEEnolt k&,

(v) when more than five percent of the voting rights held by all the
shareholders, etc. are acquired or held by one person;

N OEFELEAZONLE—HOBERBESELREE, I EH SRR O
HEELROTEZDNWD L X,

(vi) when a person has newly become an officer, etc. of a designated dispute
resolution organization after the submission of written application for
designation referred to in Article 156-40, paragraph (1) of the Act;

£ B ES | BITRERE D b Pl FE I AR OFEE D FIAR N H o 1255 Th -
T, YEHIALLZER LI E X,

(vil) where an application to conclude a master agreement for Implementation
of dispute resolution procedures has been filed by a business operator
involved in financial instruments transactions, when the relevant application
1s rejected;

I\ FRTE R SRR ST DR D FEFESE O BED D PRI SR CEBDOZRE
Felld o T, UZEEHPMIERENEFET D2 EBIR DL B DIZRD, ) & FHT
T DITER U CTHED UM %R E M PR B D G IR I T DT AN A LTI F
Ermol b &,

(viil) upon learning the fact that a designated dispute resolution organization
or an officer, etc. of the contractor undertaking its operations engaged in an
act in violation of laws and regulations or the operational rules of the
designated dispute resolution organization in the administration of dispute
resolution services, etc. (for a contractor undertaking its operations, limited
to administration of operations entrusted by the relevant designated dispute
resolution organization); and

Ju N4k pE i B | BEAR 268 U2 O BAE DR E M R TE% BI O ZE B HIRR I )
DATZR AT e HFE L -T2 & &,

(ix) upon learning the fact that a member business operator involved in
financial instruments transactions or its officer, etc. engaged in an act in
violation of the operational rules of the designated dispute resolution
organization.

3 AHEFEN G XITFENLGFITHET L L EO/EHIE, CNODOREICHET > HFEL A

TER PRI N F > 72 B 22 6 — A LLNIZAT D72 T 72 720,

(3) The notification in cases falling under item (viii) or (ix) of the preceding
paragraph must be given within one month from the day that the designated
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dispute resolution organization learned the facts prescribed in the provisions
thereof.

(i SR EEB I o ME F R )
(Submission of Reports on Dispute Resolution Services)

FHE EHERERLTFAREOALEE -HOBEIC L DEED PR N ER TR &
R EEBICEAT 2 EET, BRI LD Eki L, FEFEREE = A UN
CEMTREICRE L 20N0ER 520,

Article 15 (1) The report on dispute resolution services, etc. to be prepared by a
designated dispute resolution organization under the provisions of Article 156-
57, paragraph (1) of the Act must be prepared using the appended form and
submitted to the Commissioner of the Financial Services Agency within three
months after the end of the business year.

2 AIHOMEZFIIL., REFEFEEIMRDOMPER G, HEGRER O SGHRER L
IFHEBFHAEE I INLICHET 2 O ERAMA LTI 50,

(2) The inventory of assets, the balance sheet, and the income and expenditure
statement or profit and loss statement for the most recent business year or
documents equivalent thereto must be attached to the report referred to in the
preceding paragraph.

3 HEEMFMIEREIL. SOEERVEBIZ LY FH -HICHET 2 HMNICFEIEO#)
HEORMBEZTLHIENTERVWEEIZIE. &0 LOEMITRE OKREXIT T,
YR A N T 5 Z LN TE D,

(3) Where a designated dispute resolution organization cannot submit the report
under paragraph (1) within the period prescribed in that paragraph due to
inevitable grounds, the designated dispute resolution organization may
postpone the submission of the relevant report by obtaining prior approval
from the Commissioner of the Financial Services Agency.

4 REMFRIEERIL. ATEOBEIC L2 AR EZ T LD & T2 L &1E, ARPHF
(CHBEZHRAMN L TERTRE IR L 2T TR 5720,

(4) When a designated dispute resolution organization wishes to obtain approval
under the provisions of the preceding paragraph, it must attach a written
statement of reasons to the written application for approval and submit the
same to the Commissioner of the Financial Services Agency.

5 wTEEIX. fTEOHEICLLEKRBOFHELR D72 & XX, Y%BEE LIEEE
K P RRREEBA DN —H O EIC X 2R OIS 2§25 Z LIZHon TR 2 FRn L3
DONLHEHARN D HNE I NEFEETDHHD LT D,

(5) When an application for approval under the provisions of the preceding
paragraph has been filed, the Commissioner of the Financial Services Agency
1s to examine whether the designated dispute resolution organization that filed
the relevant application has what the Commissioner finds to be compelling
reasons to postpone the submission of the report under the provisions of
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paragraph (3).

BIUE MR

Chapter IV Miscellaneous Provisions

FHARE GRUTREIX. ROKZICET 28 E IR TIZET 2 iGN &> 2 HE 13,
ZOHBEPEGICEE LI ANS YEAFITED D MM, SZHEITST 58
RNETLHLEOIBOLIHLDET S,

Article 16 (1) When an application for designation or authorization set forth in
the following items has been filed, the Commissioner of the Financial Services
Agency is to endeavor to render a disposition for the relevant application
within the period specified in each of those items from the date on which the
relevant application arrives at their office:

— EHELTAZO=FTILoREICELLSEE —NH
(i) designation under the provisions of Article 156-39 of the Act: Two months;

and
=OEFEAETAREZONAUE CEEOE R L AREOSRTE-HOBEIC L H58R
—H

(i1) authorization under the provisions of Article 156-44, paragraph (7) and
Article 156-60, paragraph (1) of the Act: one month.
2 RIEOWIMICEX, RIZBFA2HHEZEERVED LT 5,
(2) The period prescribed in the preceding paragraph is not to include the
following periods:
— YEHEEMET D7D ET 5 HIM
(i) the period required to make corrections to the relevant application;
COYEHE Y LEENSEHRFEONR L EE T 50T 2 W
(i1) the period required by the person who filed the relevant application to
change the content of the relevant application; or
MHHGELZ LB DNYEPGEICR I BEICLE RO NG A2 BIMT 5720
(253 % W]
(iii) the period required by the person who filed the relevant application to add
materials deemed necessary for the examination of the relevant application.
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