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Chapter I General Provisions

(E#)
(Definitions)

F—k ZOMNTICRNT E5EE] . [RSEELHE] | [ TEEORHE] |
M SEEOEM] | NS EESHESR] | HERSEESHES) | BEE
GRFHEREL M) . TR TEELWHES] . MEERSE) T T8ITE) LI,
FNENERRFITET DM (UUF HED EWwo, ) BERICHET 2 5EE,
W BB REEACHE, W5 BREDOZHE, B EOEMH, WMo EELHIES, HERKS
EREAHEL . BEESRFFER WS, W EELSHER, FitathE TEITH
ZUN 9,

Article 1 (1) The terms "cryptoassets", "cryptoasset exchange services",
"exchange of cryptoassets, etc.", "management of cryptoassets", "cryptoasset
exchange service provider", "foreign cryptoasset exchange service provider",
"certified association for payment service providers", "cryptoasset exchange
business", "trust company, etc.", and "deposit-taking institutions" as used in
this Cabinet Office Order mean cryptoassets, cryptoasset exchange services,
exchange of cryptoassets, etc., management of cryptoassets, cryptoasset

exchange service provider, foreign cryptoasset exchange service provider,



certified association for payment service providers, cryptoasset exchange
business, trust company, etc., and deposit-taking institutions as prescribed in
Article 2 of the Payment Services Act (hereinafter referred to as the "Act"),
respectively.
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(2) In this Cabinet Office Order, the meanings of the terms set forth below are as

k={1113

prescribed respectively in those items:
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(1) cryptoasset exchange service provider, etc.: a cryptoasset exchange service
provider, a foreign cryptoasset exchange service provider, or a person that
conducts cryptoassets-related derivatives transactions, etc. prescribed in
Article 185-22, paragraph (1), item (i) of the Financial Instruments and
Exchange Act (Act No. 25 of 1948) in the course of trade;

T RS EREASHREIR D EG B CRE LHA SIS DT AR D EG 2V D,

(i1) transactions regarding the cryptoasset exchange services: transactions
regarding the acts set forth in the items of Article 2, paragraph (7) of the Act;

= WEEEERLMEN EEARNT OO =FH - FICHET 5 EZ VD,

(iii) cryptoasset exchange contract: the contract prescribed in Article 63-9-3,
item (i) of the Act;

M ZEe%E A, BIRE UIRFOHIALZ VI,

(iv) entrustment, etc.: an offer for intermediation, brokerage, or agency
services;

o ZEFEE S, BIRE IR OHIALZZITDHZ 209,

(v) acceptance of entrustment, etc.: accepting an offer for intermediation,
brokerage, or agency services;

N SEERMEG M SEELHEOFINEIEN 2L L TIT O S EED AR
WEZ NS,

(vi) cryptoasset margin transaction: the exchange of cryptoassets, etc.

1S

conducted by granting credit to users of cryptoasset exchange services; and
t BITRIERE SEE EEAN T =250+ —0 B —HICHE T 5 BITIRIERE 5 & PE
ZUN D,
(vii) performance-guarantee cryptoassets: the performance-guarantee
cryptoassets prescribed in Article 63-11-2, paragraph (1) of the Act.

(FRICDOUSAT)
(Attaching Translations)
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Article 2 If there is a document to be submitted to the Commaissioner of the
Financial Services Agency (if the authority of the Commissioner of the
Financial Services Agency has been delegated to the Directors-General of Local
Finance Bureaus or the Director-General of the Fukuoka Local Finance Branch
Bureau (hereinafter referred to as the "Directors-General of Local Finance
Bureaus, etc.") under the provisions of Article 31, paragraph (1) of the Order
for Enforcement of the Payment Services Act (hereinafter referred to as the
"Order"), those Directors-General of Local Finance Bureaus, etc.; the same
applies hereinafter except in Articles 25, 26, 28, 42, and 43) pursuant to the
provisions of the Act (limited to Chapter III-2; the same applies in the
following Article), the Order (limited to Chapter III-2; the same applies in the
following Article), or this Cabinet Office Order that cannot be prepared in
Japanese under special circumstances, a Japanese translation must be
attached to the relevant document; provided, however, that if the document is
the articles of incorporation and any of the documents set forth in the items of
Article 6 (excluding items (i), (ii), (iv) through (vi), (ix), and (xvii)) that is
prepared in English, it is sufficient to attach a Japanese translation of the

summary thereof.

(1 5 ST 5 pPE D)
(Conversion of Foreign Currency or Cryptoassets)
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Article 3 If a document to be submitted to the Commissioner of the Financial
Services Agency pursuant to the provisions of the Act, the Order, or this
Cabinet Office Order contains any amounts or quantities indicated in a foreign
currency or cryptoassets, the equivalent amounts converted to the Japanese
currency of those amounts or quantities and the standard used for the
conversion must be included in the supplementary notes to the document.

(B gk D W 3
(Applications for Registration)
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Article 4 A person intending to obtain a registration referred to in Article 63-2 of
the Act must submit a written application for registration referred to in Article
63-3, paragraph (1) of the Act prepared using appended Form 1 (in the case of a
foreign cryptoasset exchange service provider, using appended Form 2),
attaching the documents referred to in paragraph (2) of the same Article, to the

Commissioner of the Financial Services Agency .

CBEEHFEE DO Z OO FEHE)
(Other Particulars to be Stated in Written Application for Registration)
FHE EEAT=2FX0=F—HE+—FIIHET 2HNENS TED L FHIL, KIZH
FToHHEHET D,
Article 5 The particulars specified by Cabinet Office Order as prescribed in
Article 63-3, paragraph (1), item (xi) of the Act are as follows:
— VO S PE DO
(1) the outline of the cryptoassets to be used;
= RSB PEASHASE ORIHE D B OFENE AT T D B FE T OO BT AR ONELE
(i1) the location and contact address of the business office that handles
complaints from the users or provides consultations for the users of the
cryptoasset exchange services; and
= FEEFE BHREOBERE MKERIICBWTREL T 22N TEHFHOR
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T
(iii) the name, trade name, or any other name of a major shareholder (meaning
a shareholder who holds voting rights of 10 percent or more of the voting
rights held by all the shareholders (excluding the voting rights of the shares
which cannot be exercised for all particulars that are subject to a resolution
at a general meeting of shareholders, and including the voting rights of the
shares for which the shareholder is deemed to have voting rights under the
provisions of Article 879, paragraph (3) of the Companies Act (Act No. 86 of
2005)); the same applies in Article 12, paragraph (2), item (x));
b IMAT 52REERRFREREEHE ETEELSHREFE L TORE GEFE/NHESL
B_SIHETOIREE VI, ) LT HDICRS, UTHEL, ) o4
(iv) the name of the certified association for payment service providers (limited
to the association that holds cryptoasset exchange service providers as its
members (meaning the members prescribed in Article 87, item (ii) of the Act);



the same applies hereinafter) to which the applicant belongs.

(B ok H EEE O IR EIR)

(Documents to be Attached to Written Applications for Registration)
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Article 6 The documents specified by Cabinet Office Order as prescribed in
Article 63-3, paragraph (2) of the Act are as follows (in the case of a document
certified by a public agency, limited to one issued within three months prior to
the date of application):

— BB =S I VER L ERE A+ RO EE - HE FICHEE LRl & %
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(1) a document prepared using appended Form 3 pledging to the effect that the
applicant does not fall under any of the items of Article 63-5, paragraph (1)
of the Act;

o HGRERE EEATERONHE EHE S ICRET DB E 2V D, LUTIE
L. ) ODEREOWAR (UZEGHIERENIIMEANTH 25EI10F, HAEEHE KO
EREE (R ANEBmE =g ts) BTAEO=ICHET HER I —FD
L, BAREEDOFERMGNCHK S BAROEFELZ BN L& E0 M AEEHIZE T
LRHNE CER=FEARHE L —5) BLEE - HICHET 2RRIAREFRIEHED
BLXIIERZEOWAR) Tz nicfib s Eim

(i1) an extract of the resident record of a director, etc. (meaning a director, etc.
prescribed in Article 63-5, paragraph (1), item (xi) of the Act; the same
applies hereinafter) (if the director, etc. is a foreign national, a copy of a
residence card prescribed in Article 19-3 of the Immigration Control and
Refugee Recognition Act (Cabinet Order No. 319 of 1951), a copy of a special
permanent resident certificate as prescribed in Article 7, paragraph (1) of the
Special Act on the Immigration Control of, Inter Alia, Those Who Have Lost
Japanese Nationality Pursuant to the Treaty of Peace with Japan (Act No. 71
of 1991), or an extract of the resident record ) or any substitute thereof;

= BGREORK (EREAGRERITS (BEMH-+ ZE8sfE _ait %) &
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(iii) if the former surname (meaning the former surname prescribed in Article
30-13 of the Order for Enforcement of the Act for Basic Register of Residents
(Cabinet Order No. 292 of 1967; the same applies hereinafter) and the given
name of a director, etc. are stated together with the current surname and the
given name of the director, etc. in a written application for registration
under the provisions of Article 4, and the document listed in the preceding



item does not prove that former surname and given name, a document to
proving those names;

M ERRENEEAS T =RORE-HE+—FrIlZY LRWVWEDERE DREHE
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(iv) a certificate by a public agency proving to the effect that a director, etc.
does not fall under Article 63-5, paragraph (1), item (xi), (b) of the Act (if the
director, etc. is a foreign national, a written pledge prepared using appended
Form 4) or any substitute thereof;

T BURURRECES T UL S5 1 K 0 ARRR U 7 B A% 55 D JB IR 5 X3R5

(v) a resume or history of a director, etc. prepared by using appended Form 5 or
Form 6;

N BIREREUES £ 5T K0 1ERR U 7k o4 FEE NS E R R OB RR SRR U3 2
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(vi) the list of shareholders prepared using appended Form 7, the articles of
incorporation, and a certificate of registered information or any substitute
thereof;

t AMERE S G EHES Th DG A0 h o T, SMEDOESOBEIC LV M5z E
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(vii) in the case of a foreign cryptoasset exchange service provider, a document
proving that the provider carries out cryptoasset exchange services in a
foreign state under the same kind of registration as that referred to in
Article 63-2 of the Act pursuant to the provisions of laws and regulations of
that foreign state (including receiving permission or other administrative
dispositions similar to that registration);

N EEOEERE (BET 23K 2 5T, ) KOHERHEE (BEET2HLEE
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(viii) the latest balance sheet (including related notes) and profit and loss
statement (including related notes) or any substitute thereof (in the case of a
corporation established in a business year that includes the date of the
application for registration, the balance sheet as of the date of establishment
prepared under the provisions of Article 435, paragraph (1) of the Companies
Act or any substitute thereof);
SHEEARBESLTHLILAICH - TE, BERORGEDO HEZ G0 FEFEOR]
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(ix) in the case of a company with accounting auditors, a document containing
the contents of the accounting audit report prepared under the provisions of



Article 396, paragraph (1) of the Companies Act for the business year
immediately preceding the business year that includes the date of the
application for registration;

+ FERBR FEEEICR T O S EERMEIR DI D HIAR 2 fi s L= F
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(x) a document stating the expected income and expenditure from the
cryptoasset exchange services for the three business years after commencing
the business;

+— WO SEEOMEZ B L - FEH

(xi) a document explaining the outline of the cryptoassets to be transacted;
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(xii) an organization chart concerning the cryptoasset exchange services
(including organizations that perform the operations regarding internal
controls);

+= WEEELSHELEHT L BEE OBREE

(xiii) a resume of the person responsible for the management of the cryptoasset
exchange services;

+00 WS EERHEEICE T SNBSS (NI oM Z U ET b DE 09,
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(xiv) internal rules concerning the cryptoasset exchange services (meaning
internal rules and other documents equivalent thereto; the same applies in
Article 24);

I RSB ERHEE ORI E LS PE AT (AR D G| 24T O BRICAE 9 5 2
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(xv) contract documents used in carrying out transactions regarding
cryptoasset exchange services with the users of the cryptoasset exchange
services;

+R W SERELMEO A IR T DA H o TE, UEFEICR LR
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(xvi) if part of the cryptoasset exchange services is entrusted to a third party,
the contract document regarding the entrustment contract;

Tt RIZBIT 256 OKZIIE L, TRENRITED L FEHz L Lo &

(xvii) a document stating the particulars specified as follows for the categories
of cases respectively set forth therein:

A FEEWE 5 PE A Ky PRI AR (BN T =50+ 5 —HE — 5 IHE
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(a) when there is a designated dispute resolution organization for cryptoasset



exchange business (meaning designated dispute resolution organizations
for cryptoasset exchange business as prescribed in Article 63-12, paragraph
(1), item (i) of the Act; hereinafter the same applies in this item and Article
22, paragraph (1), item (viii)): the trade name or other name of the
designated dispute resolution organization for cryptoasset exchange
business, which is the counterparty to the basic contract for execution of
procedures specified in Article 63-12, paragraph (1), item (i) of the Act that
the cryptoasset exchange service provider concludes;

v fRER G E ARG RSB TR LR WS U B E E R
DIEFHNF =50+ F—HE 5 ICE D D 5 H B E & O iR & O
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(b) when there are no designated dispute resolution organizations for
cryptoasset exchange business: the details of the complaint processing
measures and dispute resolution measures specified in Article 63-12,
paragraph (1), item (ii) of the Act carried out by the cryptoasset exchange
service provider; and

I ZDMBE LR FEERHE Lo Em

(xviii) other documents containing other relevant particulars.

CBERHREE ~D @A)
(Notices to Applicants)
FEER GRTRER. BEAT=R0NE HICHET 2BEOEME T 5 & XX,
AR G XD ERR LB @A EFIC L VITO b D& T 5,
Article 7 When giving a notice of registration prescribed in Article 63-4,
paragraph (2) of the Act, the Commissioner of the Financial Services Agency is
to give it by a written notice of completion of registration prepared using

appended Form 8.

(I 55 P A A 3 B0 ok i D))
(Public Inspections of the Register of Cryptoasset Exchange Service Providers)
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Article 8 The Commissioner of the Financial Services Agency is to keep the
register of cryptoasset exchange service providers regarding the relevant
registered cryptoasset exchange service provider at the Local Finance Bureau
or the Fukuoka Local Finance Branch Bureau with jurisdiction over the
location of the head office of the cryptoasset exchange service provider (in the
case of a foreign cryptoasset exchange service provider, its principal business
office in Japan; the same applies hereinafter) and make it available for public



Inspection.

(o PE 1 A )

(Financial Basis)

FILER EHEAT=2RORE—HE = FICHET 2NEFS TED 2 AL, Rz
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Article 9 (1) The requirements specified by Cabinet Office Order as prescribed in
Article 63-5, paragraph (1), item (iii) of the Act are as follows:

— BEREOEN—THHULETHDL Z L,

(i) the amount of stated capital is no less than 10 million yen; and

TOMUEPERR RN I\ S ITHE T 2 B R T 2 b o FEIZEE
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(i1) the amount of net assets (meaning the amount obtained by deducting the
total amount of liabilities from the total amount of assets recorded in the
balance sheet prescribed in Article 6, paragraph (1), item (viii) or any
substitute thereof) is not below zero (in the case of a person that conducts the
management of cryptoassets, the amount of net assets is not less than the
equivalent amount converted to the Japanese currency of the quantity of
performance-guarantee cryptoassets).

2 EHEAT=FKORFE-HFE+—SAIIHET 2HENS TED D2H L. FOHEE
DIFEE D T2 D5 G PEATHZE TR D I 2 8 (IS HAT S 5182 7o o TR E, H
Wr e CVEEBOEZ EUNIATH) 2N TERNE LT 5,

(2) The person specified by Cabinet Office Order as prescribed in Article 63-5,
paragraph (1), item (xi), (a) of the Act is a person that is unable to adequately
carry out the cognition, decision making, and communication necessary for

properly performing their duties regarding the cryptoasset exchange services
due to mental impairment.

(B gk DFELS O )
(Notices of Refusing Registration)
FrEk SMTRER. EEAT=2500F HOBEICL2@MaeT 5 L i, B
BRAENFIC IR LIEBRIERBEMEICLIVITO D LT 5,
Article 10 When giving a notice under the provisions of Article 63-5, paragraph
(2) of the Act, the Commissioner of the Financial Services Agency is to give it
by a written notice of refusal of registration prepared using appended Form 9.

(boMUBEITHD Z EEELARWEE)
(Cases Not Requiring Advance Notification)
Fth— BEEAT=5X0ORNE-HIIHET 2NBNST TED LA, RIZHIT 29



HeT 5,

Article 11 The cases specified by Cabinet Office Order as prescribed in Article

63-6, paragraph (1) of the Act are as follows:

— RV FEEICONTZEDODRBNZRO LD LT 555

(i) if the cryptoasset exchange service provider intends to discontinue the use
of the cryptoassets it currently uses;

=R ESEEICHOON TV DMUMD LEE 2B H & L T 5 &
PEORAF N LTI e 5 & ENT B SN D56 (W58 PEASHAZE OB IZH
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(ii) if the holders of the cryptoassets currently used by the cryptoasset
exchange service provider are granted new cryptoassets due to a change in
the technology or specification used for the current cryptoassets (except when
the cryptoasset exchange service provider could have known such change in
advance in connection with the cryptoasset exchange services); and

= BEEEELWMEONEIILTED S b RICHIT 2 FHUNOFHELZEE L LD
LT G E

(iii) if the cryptoasset exchange service provider intends to change particulars
regarding the details or means of the cryptoasset exchange services, other
than the following:

A WG AT O T 2V HET S I

(a) the category of the cryptoasset exchange services or any equivalent
particular;

0 WS EPEAZHEEDORIE DO O WAL DAL 1L

(b) the means of receiving offers from the users of the cryptoasset exchange
services;

N EEART =50+ H RO _HOBUEIZ X DS EPELHZE O #E D
SN O 5 EEIR D E O L

(c) the means of management of the money and cryptoassets of the users of
the cryptoasset exchange services under the provisions of Article 63-11,
paragraphs (1) and (2) of the Act; and

= EBEAT =50+ —0OFE-HOBEIZ X D IBITIRGER 5 & EICR D E DS
%

(d) the means of management of performance-guarantee cryptoassets under
the provisions of Article 63-11-2, paragraph (1) of the Act.

(B DJEH)
(Notification of Changes)
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Article 12 (1) If intending to make a notification under the provisions of Article

10



63-6, paragraph (1) of the Act, a cryptoasset exchange service provider must
submit to the Commissioner of the Financial Services Agency a written notice
of changes prepared using appended Form 10 by attaching documents specified
in the following items for the categories of cases respectively set forth therein:
— WMOPWOMBEELZELL L) LT25E6 HUSEHELLO L THFHITKRDLE

RNEFH++—51T 5 EFEH

(i) if the cryptoasset exchange service provider intends to change the
cryptoassets it currently uses: the document set forth in Article 6, item (xi)
for the particulars to be changed; and

T R EEERHMEONAE NI HFEEAER L LD L3556 UBEELLYETD
FHIBRDEAREFHE T 5o+ HSE TICBIT 2 FH L O YR FENAISRE =
FNANF =BT HFEHTOOIGAEICITEOERIR L FERLZHERTHIENTE
% E
(ii) if the cryptoasset exchange service provider intends to change the details or

means of the cryptoasset exchange services: the documents set forth in
Article 6, items (xii) through (xv) that pertain to the particulars to be
changed, and if the particulars fall under item (iii), (c) or (d) of the preceding
Article, a document that can demonstrate the fact related to the change.

2 W SEELHERIT. EBEAT=RORNE_HOBREICLDEHEEZLL I T 5L
E. BHHRAE 50 IS IO ER L ZF B HEEIC, ROBZFITHIT 556 DOK
IS CHEAFITED DEH (BEABNGEAT 2FEIZ O WL, B B#Ei=H
DNIZRITENTZ DR D, ) ZRM LT, &RUTEBEIZERE LT iE 2 57220,

(2) If intending to make a notification under the provisions of Article 63-6,
paragraph (2) of the Act, a cryptoasset exchange service provider must submit
to the Commissioner of the Financial Services Agency a written notice of
changes prepared using appended Form 10-2 by attaching documents specified
in the following items for the categories of cases respectively set forth therein
(in the case of a document certified by a public agency, limited to one issued
within three months prior to the date of notification):

— MBHEEARELLESLG TOEFEITRDIFHA L LR FHENEFEXI NI
R 5 H il M OBIRAR S =512 KRR L7 iE BB AN T 2R O I —THA 7 1 2i% 4
LWz & 25T 5Em

(1) in the case of a change in the trade name: a certificate of registered
information that contains the particulars regarding the change or any
substitute thereof, and a document prepared using appended Form 3
pledging to the effect that the cryptoasset exchange service provider does not
fall under any of the items of Article 63-5, paragraph (1) of the Act;

Z EAREOBMAEER LG FOERIMRDL FHE T LB FHAE E XX
iR s Em

(i1) in the case of a change in the amount of stated capital: a certificate of
registered information that contains the particulars regarding the change or

11



any substitute thereof;
HHETOKE., MEOEL IIFEILE LGS GELsicEil 28568 %kR<, )
ZOEFIR D FIH 2 sl L 7o Bl G &

(iii) in the case of the establishment or discontinuation of a business office or a

Iy

change in the location of a business office (excluding the case set forth in
item (ix)): a certificate of registered information that contains the particulars
regarding the change;

WREREICEEN Do hE  RICHEIT 5 EFH

(iv) in the case of a change in any director, etc.: the following documents:

I

A HTICERREIC RS T H IR DEARNEE 5, BUSKOE L FICEHTLE
B NS MR AR D RIS AN 5124810 5 FH

(a) the documents set forth in Article 6, items (ii), (iv), and (v) that pertain to
the person who newly became a director, etc. and the documents set forth
in item (vi) of the same Article that pertain to the change;

2 B I R o TeF DIH R R O & S 5% T2 IR IS o TeF D IR
ATPFE TUFETEHHFICRHM LGB T, A I2HF2EFH (FASRE
CHICHET A ERICRD, ) DUYZIARK L ZRET 56D TRV E (X, Y%
[HE RO EGET 5 EH

(b) if the former surname and the given name of the person who newly
became a director, etc. are stated together with their current name in a
written notice of changes, and the documents set forth in (a) above (limited
to the document set forth in Article 6, item (ii)) do not prove the former
surname and the given name, a document to prove the former surname and
the given name; and

N R = S KV ER LT EE A+ RO HE - HA FIZZ S LienwZ &
ZERIT L EME

(c) a document prepared using appended Form 3 pledging to the effect that
the cryptoasset exchange service provider does not fall under any of the
items of Article 63-5, paragraph (1) of the Act;

WOHWOBEFTEEICEERN D 1GE UUEEND - L FHIRDFHEANRE L

— 5T o EH

(v) in the case of a change in the cryptoassets currently used: the document set

.
N\

forth in Article 6, item (xi) for the particulars that have been changed;
B S B ERMEDONR XX FTIEICEER H o256 Y%EERH - - FHITE
DEARE T GBI TR 5 EFH

(vi) in the case of a change in the details or means of the cryptoasset exchange

t

services: the documents set forth in Article 6, items (xii) through (xv) that
pertain to the particulars that have been changed;

FRtIR D EBONE I ZFERICEE R H T GG YHREEN D > T2 FHIHIC
RDFEAFEHNRNFITHET 5 EH

(vii) in the case of a change in the details of business that has been entrusted
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or a person to whom business is entrusted: the document set forth in Article
6, item (xvi) for the particulars that have been changed;

N MIUZAT S TV L HREIZEE RN b - HE YURERIRL FHEZCHEH LB F
HFEEFE T Z s 5 Eim

(viii) in the case of a change in other businesses: a certificate of registered
information that contains the particulars regarding the change or any
substitute thereof;

U EFEART=ZRO ZOBEREMBREENOZ T TWDIES
FT{EM 2 D B JR) R DB HET H IXIRICER L2 HE 5H
Z DR RN AT 2 52 T 72 B EARITHUE T 2 Bkl i =

(ix) if a cryptoasset exchange service provider who has obtained the

G PEASHA SRR DA D
= RICED L ERLD

registration referred to in Article 63-2 of the Act from the Director-General of
a Local Finance Bureau, etc. has changed the location of its head office to an
area over which the Director-General of another Local Finance Bureau, etc.
has jurisdiction: the document specified in item (iii) and a written notice of
completion of registration referred to in Article 7 that was delivered prior to
the change;

+ FERFEILEEDRH o286 BHIHERE LI LV ER Lk Eo4 &

(x) in the case of a change in the major shareholders: the list of shareholders
prepared using appended Form 7; and

+— WEESRFFEEHZITIMAL, UIPHEL2HEG REEGRRFFEE
SWIMAL, XIIBOBR L FEZERT LN TE HER

(xi) if the cryptoasset exchange service provider has become a member of a
certified association for payment service providers or has withdrawn from
one: a document that can demonstrate the fact that the cryptoasset exchange
service provider has become a member of a certified association for payment
service providers or has withdrawn from one.

3 MEREFIL. AIEELSICEHT 25828 2RHEOBEICL S BMERH o7 L
L, FAZOMOMEREFICYZRELAH T LB LR TIT R B0,

(3) If a notification is made under the provisions of the preceding paragraph in
the case set forth in item (ix) of the same paragraph, the Director-General of a
Local Finance Bureau, etc. must notify the Director-General of another Local
Finance Bureau, etc. referred to in the same item to the effect that the
notification has been made.

4 HIHOBEIC X 2@EMEeZ I M RERIL. W2 ) o R EH e W5 pE
FREBICBEGT 2L LB, YEHZ LB IS LELSRICHET 88k EmH
FlZEvEmdsboed o,

(4) The Director-General of a Local Finance Bureau, etc. who has received the
notification under the provisions of the preceding paragraph is to register the
particulars notified of in the register of cryptoasset exchange service providers
and notify the person who made the notification by a written notice of

13



completion of registration prescribed in Article 7.

BE XEH
Chapter II Business

(5 5 PE A HASE AR D TR D 22 275 PR )
(Measures to Ensure Information Security Management Regarding Cryptoasset
Exchange Services)

Bt =2 WESEREZWERIL. TOIT OIS EELZMEDEEDONE KO HIEIDG T,
W 75 B PE S HE AR D BT LR DB B2 T 0 IAT D T DRFE A L T
ERAC AN

Article 13 Cryptoasset exchange service providers must take measures to ensure
sufficient control of the electronic data processing system handling the
cryptoasset exchange services, in accordance with the details and means of its
cryptoasset exchange services.

(I AT 16 0D 2 A PR 1B 5
(Measures to Ensure Information Security Management Regarding Personal
Information of Individual Users)

FAUS RS EREZWER L. TORVEIMEANTH D05 EREAZWEOF HEIZHE
TOHEMOLERER, ERFEDOEEROLZEROBRP N2 EFET 25T DE
FEEDEBIZOWT, YEEEHRO A\, B ITBRB O IEE D 72 DITHE DD
WY 2R HEE A 5 U2 iud e B,

Article 14 Cryptoasset exchange service providers must take the necessary and
appropriate measures to prevent the leaking, loss, or damage of information
with regard to the safe management of information it handles on cryptoasset
exchange users, supervision of their employees and, where the handling of such
information is entrusted, supervision of entrustees.

(551 D FE4x B R D Bl V)
(Handling of Specified Non-public Information)

BTse WS EREAZWER L. ORI MEANTH D05 & PEAWEOF HE 2
THNH, (55, MM, AREEH, REIER SUILIRREIEIC OV T OFHRZ DAt Kl
DIFAFIFEHR (£ DT OB S EELHFEDOER LMD BT ARINTWRNEREZ W
Do ) AWMV D L XX, WUIRFESOEE OERE OMMNE LT D HiLD BRYLSL
DODEBIDTZDIZFH L2 Z & R T D720 O E 23 U TR 5720,

Article 15 When handling personal information regarding race, creed, family
origin, domicile of origin, healthcare, or criminal background of the users of the
cryptoasset exchange services who are individuals, and other specified non-
public information (meaning information learned in the course of business of
the cryptoasset exchange services that has not yet been publicly disclosed), a

14



cryptoasset exchange service provider must take measures to ensure that the
information is not used for a purpose other than for ensuring the appropriate
operation of the business and for other purposes that are found to be necessary.

(FZREEF OB IENOMEFERZAT 2 MR+ 2 72D DY E)
(Measures to Ensure Proper and Steady Operation of Entrusted Business)
FHRE WS EELHERIL. ZOIT O T EELIMEOEGO 4% =F %Kt
TLHHAIIE, ZETLIEFONRITILCL, RICHITHHEZHE 2T TR B0,
Article 16 When entrusting part of the business of the cryptoasset exchange
services to a third party, a cryptoasset exchange service provider must take the
following measures in accordance with the details of the entrusted business:

— YUEEBEEENOHERICETT LI ENTEIBRNEZATLIHEICEET LD
DHFE

(1) measures to ensure that the relevant business is entrusted to a person who
has the ability to perform the business in a proper and steady manner;

= ERERICB T 2 UBEB O FMRILE . EHMICITHEITS CTHERT D5 L
FICRY | ZREENUHEG 2B IEDOWEIZZT L TV LN EMEEL, KIS
Ul S ® 5%, ZREAICxT 20BN OO R EEE 21T 9 12O O E

(i1) measures to ensure that necessary and appropriate supervision, etc. is
conducted with regard to the person to whom the relevant business is
entrusted, including measures to verify whether the person is performing the
business in a proper and steady manner by, among others, checking the
status of performance of the business by the person regularly or as necessary
and having the person make any necessary improvements;

= EREET O W B PERHAZE DRI A 12 b O WG 2 @ Gl 2 DI T 5 72
(C LB IR

(iii) necessary measures to ensure appropriate and prompt processing of
complaints by users of the cryptoasset exchange services conducted by the
person to whom the relevant business is entrusted;

WU RFEEPURERZEUNATO 2 ENTERVWEENE UL EICE, o)
B =HICHEES 2 HONICEET 2%, W EREZIMEDRIIE OMREIC S E
WELDZEEZYIET D2 ORE

(iv) measures to prevent hindrance to the protection of the users of the
cryptoasset exchange services, etc., including measures to ensure that if
circumstances have arisen under which the person to whom the relevant
business has been entrusted is unable to perform that business appropriately,
the business will be promptly entrusted to another appropriate third party;
and

H WS EPEAHER OB OBIENOMELRTAT MR L, U EB IR LIANE
DIRGEZ X D T2 D LED B D5 EITIE, M ES DEFEITR D K DL UL fRER
EF DHEONBEILHEE T D20 O E
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(v) measures to ensure that, if it is necessary for the purpose of ensuring the
proper and steady operation of the business of the cryptoasset exchange
service provider and the protection of the users regarding the business,
necessary measures such as the amendment or cancellation of the contract
regarding the entrustment of the relevant business will be taken.

(K5 B-& PEASHRZE D IR G DR S IR)
(Means of Indicating Advertisement of Cryptoasset Exchange Services)

FHth WEEELSHMERNEZOITOWNSEEALHEICEAL Ut ax 45 L &L, &
FART=ROID KT 2 FE (W5 EEDSZRE 21T DRV 58 PERHAZE
FWZhH-o T, FAEFHE T RS ZI2EBIF 2 FHIZED, ) 12220 THENDIERM
ICFRLRTNIER 720, ZOHREITEN T, FAEE =S5 ROREE FICHET 25
HOF I FIT, YZFHUNOFHO L F IR FO I bRORER LD L F
LLERBRNVRESTERRTLILDLT S,

Article 17 If a cryptoasset exchange service provider places an advertisement
concerning the cryptoasset exchange services provided thereby, the cryptoasset
exchange service provider must clearly and accurately indicate the particulars
set forth in the items of Article 63-9-2 of the Act (in the case of a cryptoasset
exchange service provider that does not conduct the exchange, etc. of
cryptoassets, limited to the particulars set forth in items (i) and (ii) of the same
Article). In this case, the cryptoasset exchange service provider is to indicate
the letters or numerical characters representing the particulars set forth in
item (iii) of the same Article and the items of the following Article in a size
which does not differ substantially from the size of the largest letters or

numerical characters representing other particulars.

(FRFE ORI B2 KIF T FIH)
(Particulars Affecting User Judgment)

BN EBEAT=22000 ZFBNSICHET D SEEOHE Th-> T, FIHED
W B Z RIETT R D2EERLO L L THBIMNS TED S b DIE, KICTHET
LHEELT D,

Article 18 The characteristics of cryptoassets specified by Cabinet Office Order
as material characteristics that will affect users' judgment as prescribed in
Article 63-9-2, item (iv) of the Act are the following particulars:

— WEEEOMIECEB A EREOFRRE L L THARET IBENR S H L XX, £
DE MR OHH
(i) if there is a risk of losses directly from fluctuations in the value of the
cryptoassets, that fact and the reasons therefor; and
W55 G PE AU DI 232 1T DB DRED & 25RO AUl D IR 3 D T2 12
MTrzencEsrzt,
(ii) the fact that cryptoassets can be used for the purpose of paying
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consideration only with the consent of the person who receives payment of
consideration.

FRRIED L9 RTAE LTI R BARVWEIH)

(Particulars for Which Misleading Representations Are Prohibited)

Lk EEAT=220NMO=F—FICHET 2NENSTED L FHIT, RIZHIT
LHERELTD,
Article 19 The particulars specified by Cabinet Office Order as prescribed in

Article 63-9-3, item (i) of the Act are as follows:

— W EEEORA IIBEDOHMAIZEE T 25 H

(i) particulars related to the mechanism for the holding and transfer of the
cryptoassets;

R EEEOIAIEER L TS OHER T IS D RIARIZET 5 FIH

(i1) particulars related to changes in transaction volumes or prices of the
cryptoassets or prospects for these;

= MESEELWES OB IEMRICET 5 HH

(ii1) particulars related to the financial resources or credit of the cryptoasset
exchange service provider;

WU W & PE R HATER DG 75 & PEZHAZE D FERITEE T 5 FH

(iv) particulars related to the performance of the cryptoasset exchange services
conducted by the cryptoasset exchange service provider;

T WEEPEICFRRSNDHERES OWNEIZET 5 HEH

(v) particulars related to the content of the rights and obligations indicated on
the cryptoassets;

N WS EEORITE. B5EEICER I DHERIR D EEE LN 5 & E Ol E
LU IIHMAICERREEZ RIFT ZENTELIHEOBENE LIXMEAXIZZED
1THOHFEECHETHHE

(vi) particulars related to the financial resources or credit of the issuer of the

B

cryptoassets, the debtor regarding the rights indicated on the cryptoassets,
or the person who can exert a material impact on the value or the mechanism
of the cryptoassets, or the business conducted by such person; and

t W EPEAHEEDORIE DS O & FEE, W L < IXE Mo L <X
Z o FRFESIT S OFFE T IEICE T 5 E

(vii) the amount or the maximum amount of the fees, remuneration, or costs to
be paid by the users of the cryptoasset exchange services or the method of
calculation thereof.

(Z£1E1T %)
(Prohibited Acts)
B4R EHEAT OO ZFENSICHET 258 EALHIE DR HFE OREIZR
. IR S B PERMEDRE ENOMERERZITICXREE RITTEBENRHL D E L
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TS TED H1TAIX, RIZBIT 2178 LT 5,

Article 20 The conduct specified by Cabinet Office Order as being likely to
weaken the protection of users of cryptoasset exchange services or hinder the
provision of cryptoasset exchange services in a proper and steady manner as
prescribed in Article 63-9-3, item (iv) of the Act is the following:

— WEBEEEALHENOMEE LIXZ0BFHEE2 T 2L, IZEDIT I ZEE
RHEIZE L CUREZT DI L. FIHE (B5EESHREEFE LIRS, Wb
FEBETITBWTHEL, ) &L, BT LR RMBINE RS 2VNT,
FEREDOPEE ITRIRS F BT 2 FHICET R TZ2T 0175

(i) when concluding a cryptoasset exchange contract or soliciting the conclusion
thereof, or when placing an advertisement concerning the cryptoasset
exchange services provided by the cryptoasset exchange service provider, to
make representation concerning the characteristics of cryptoassets or the
particulars set forth in the items of the preceding Article without indicating
reasonable grounds that support those particulars to users (excluding
cryptoasset exchange service providers, etc.; the same applies in the
following item through item (vii));

= FIHFEICR L, EEAT OO DA GBI 2 FE (5 EEORISE LT
DRI S EREZEE T H o TE, FSRFE— 5 MO 5280 2 FHICIR
Do ) RO EMICER LARNT (FEHE O E oM Z i HET 5 5iEz v
L% EICH o T, FEHE =5 R OFHE+H/N\EEFITHEIT 2 FHO LF I F 2 Y
ZFHUANDOFHDO L FXITHTD O BIRBRERODEF LI ARLRNKRE S
TERRLBRNWZ L 2Ty, ) W& PEEAZHIK) ORGRE OB 23 5174

(i) to solicit users to conclude a cryptoasset exchange contract without clearly
and accurately indicating the particulars set forth in the items of Article 63-
9-2 of the Act (in the case of a cryptoasset exchange service provider that
does not conduct the exchange, etc. of cryptoassets, limited to the particulars
set forth in items (i) and (i) of the same Article) to users (in cases of
delivering a document or employing any other method equivalent thereto,
including the failure to indicate the letters or numerical characters
representing the particulars set forth in item (iii) of the same Article and the
items of Article 18 in a size which does not differ substantially from the size
of the largest letters or numerical characters representing other particulars);

= WS EREAZHRRY) (B SEEORZMELITI TN LT HEMIRS, T
ZDH, WEKOENZIZBWTRE L, ) Ofifk OBIEE D ERE 2 L TR WA
Zx L, B L. XUTEREZ 2 T, B 5 EEASHER K DRSO #IEE A2 T 2174
(W 756 PEACHAZE R D3 ke A IR G | BAGRIC & 2RI (8% o B AT —4EfIC — 2L ko
W 5 B PE DT E I DOBE SEPE L DR AT ST FHITR D, ) ITx L TS & PE
EHTRHK OFfiAE DS 2 T 21T R/ &R, )

(iii) to make a visit or phone call to a user that is not asking to be solicited for
the conclusion of a cryptoasset exchange contract (limited to a contract for
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conducting the exchange, etc. of cryptoassets; hereinafter the same applies in
this item, the following item and item (vi)), and solicit such a user to
conclude a cryptoasset exchange contract (excluding an act of a cryptoasset
exchange service provider of soliciting a user in a continuous business
relationship therewith (limited to a user that conducted the purchase and
sale of cryptoassets or exchange with other cryptoassets on two or more
occasions during the period of one year prior to the day of such solicitation)
to conclude a cryptoasset exchange contract);

M0 W58 PE R ORERE IO E . ZORIFEIZNL - T, FHAFICK L, £ OEIH
EZTOBROREEABERT 222 LRV THIFEL T 2178 (W SEERHBEE
DR S | BAMRIZ & DRI #E (BIFE D A Al —4ERIC UL Lol 5 & pE D7 H X%
OGS EPE L DZHREAT T2 EITIR D, ) (S5 LTS5 & PEASHASLK O s O )
FHa T oT8 R, )

(iv) to solicit a user to conclude a cryptoasset exchange contract without
obtaining confirmation from the user, prior to solicitation, regarding whether
or not they are willing to be solicited (excluding an act of a cryptoasset
exchange service provider of soliciting a user in a continuous business
relationship therewith (limited to a user that conducted the purchase and
sale of cryptoassets or exchange with other cryptoassets on two or more
occasions during the period of one year prior to the day of such solicitation)
to conclude a cryptoasset exchange contract);

T WG B PE ALK OREAG IO & . R B 2N M REGE 5 E AR & R LR W E
DER CHEUMN T EELRBROMEORFE 2% T2t a/mELR2VEDOERE %
Tte, ) ARA LIS L T M 5 & ALK OfiRE O#FE A T 51T

(v) to solicit a user to conclude a cryptoasset exchange contract,
notwithstanding that the user has, in advance, manifested the intention not
to conclude such cryptoasset exchange contract (including manifesting the
intention that the user does not wish to accept any solicitation for the
conclusion of such cryptoasset exchange contract);

N WG EPEAZHRRA OFERG I o & . FIHE Ok, wRER. M PEDIRDL N O 5 B PE
R Z 4G T D BRI D L TAREY ERO N L8523 5175

(vi) solicit a user to conclude a cryptoasset exchange contract in a manner
which is found to be inappropriate in light of the user's knowledge or
experience, the state of the user's property, or the purpose for which a
cryptoasset exchange contract is concluded;

£ FIHFEICH L, MEERFHIZOWTHIER I 282 L, UIkEETH D L4
RIELBENDODH LR TRET DITH

(vii) to provide a user with a conclusive assessment of a particular that is
uncertain or make a representation that could mislead the user into
believing that a particular that is uncertain is actually certain;
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I\ FIAERERESEENESF AN+ 50 —+ 2 —E, FAa\t+I5E0 +=5F
—HHIIEE N+ RS5O - NE—EHAE L <IEE HOBEITERK T 25 EFED
FEE IO SERE L O (b OBEICER T 2172 1B L TiThild
bOEGEL, ) HITOBENRHDLZE MV RNL, ZTHHDORG|I XITZDZFE
T DATH

(viii) while knowing that a user is likely to conduct the purchase and sale of a
cryptoasset or exchange with another cryptoasset in violation of Article 185-
22, paragraph (1), Article 185-23, paragraph (1) or Article 185-24, paragraph
(1) or (2) of the Financial Instruments and Exchange Act (including a
transaction conducted in relation to an act violating any of these provisions),
to conduct such transaction or accepting entrustment, etc. thereof;

L WESEREE (BRpEMIRENEREE N+ IEO Z+=F—HICBRET D S EES
209, UTFTZOFKETRFGICEWTH L, ) OM%GHE L IFHESHE L3RG &
ICHESWTHEB L2 AT S, FBGImEaEnsEs 8M%x b > T, Yk
WS G HESF AR DR S EEOTEE L XM ORF S #E & OZZH UL Z b D HGA
KA L IIZFEE L T 0174

(ix) to conduct the purchase and sale of a cryptoasset or exchange with another
cryptoasset, or make an offer or entrustment, etc. thereof, for the purpose of
causing fluctuations in the quotations of cryptoassets, etc. (meaning the
cryptoassets, etc. prescribed in Article 185-23, paragraph (1) of the Financial
Instruments and Exchange Act; hereinafter the same applies in this item and
the following item) or the figures calculated based on the quotations or
transaction volumes thereof or for the purpose of increasing the transaction
volumes thereof;

+ WS EESEOMGE L ITHGEE L IEIRGIEICESW TR LBl 4 A8 S
B, TG EZENSE L 2 LI K0 EREL KR L RVWERNRbD LD 2 L
RNV RS GRS B EE AR DI 5 E RE O 5 B I O RS 5 PE & D AZHAD
ZAEHEE T DTS

(x) to accept entrustment, etc. of the purchase and sale of a cryptoasset or
exchange with another cryptoasset involving cryptoassets, etc., while
knowing that it will result in manipulative quotations not reflecting the
actual market through causing fluctuations in the quotations of cryptoassets,
etc. or the figures calculated based on the quotations or transaction volumes
thereof, or by increasing the transaction volumes thereof;

+— BCXIEE="FOFEELMLZ BN E LT, TORMOHF S E L ITEY #
B LT O TEEXITLESUN S EEZHES AT HERERTH- T, FIH
FHOWEFEED T E I ON; 5 & PE & ORZHUTLR D W EL KT L8O 6
NobO (HLR 5 8&EESHIER OAT O W5 EPEMED =T ORE MRS I
DELREICENPNTWDIHEZRS, ) &, FEFICH L TRZEL, SUIFHS
AT (CHRENE 75 G PEASHEERE DAT O W 58 PE R HAZE DM IE ) O R R AT IT L EE
b DERR, )
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(xi) to transmit to a third party or utilize material information concerning
cryptoassets that the cryptoasset exchange service provider uses or intends
to use or concerning the cryptoasset exchange service provider, which is
found to have an impact on users' decision on the purchase and sale of a
cryptoasset or exchange with another cryptoasset (excluding cases where
such material information is being made readily accessible to all users of the
cryptoasset exchange services carried out by the cryptoasset exchange
service provider), for the purpose of personal gain or for a profit for the third
party (excluding such act that is necessary for the proper and steady
provision of the cryptoasset exchange services conducted by the cryptoasset
exchange service provider);

+= FIHEPOK FEEOTRE IO 5 EE L ORMOEFLE LT, BikE
FEEICR DR E XTI WA AL S/ DA, A XIIHE =F x5 Z &% H
& LT, HEEEEICRDITBEADMESE L IZRBEOFKE LR —XIIZEL LD b
BRI fids s U < I3 E TR 5B E DB E I OKE 5 EHE L O A T 5174

(xii) in cases of having accepted entrustment, etc. from a user for the purchase
and sale of a cryptoasset or exchange with another cryptoasset, to conduct
any purchase or sale of a cryptoasset or exchange with another cryptoasset at
a price or volume equivalent to or more favorable than the price of the
purchase or sale or the volume of the exchange subject to the entrustment,
etc. before the effectuation of the purchase and sale or the exchange subject
to the entrustment, etc. for the purpose of personal gain or for a profit for the
third party; and

+= FiEFICBT b 00IEN, BEESIRFEEE W OERE OMOBIH] (F]
M OPRGE SR 5 PERIAZE DR IED OMEFRRIEITICET 2 b DICRY | BEE
GRFEEEHSITIMA LR WIENCH - TE, ZHICHET AR OENERD 12
EX T 2172 Th o T, FIHAEOREIZKRIT, XI5 & FEAHIE ORE O
REATICKEZ RIFTBENRH DL O

(xiii) beyond what is set forth in the preceding items, any conduct that is in
violation of the articles of incorporation or other rules of a certified
association for payment service providers (limited to those concerning the
protection of users of cryptoasset exchange services or the proper and steady
provision of cryptoasset exchange services; in the case of a corporation that
has not joined a certified association for payment service providers, its
internal rules of equivalent content) and that is likely to weaken the
protection of users of cryptoasset exchange services or hinder the proper and
steady provision of cryptoasset exchange services.

(s 5 & PEDOMEIZE S 55 H)
(Explanations Concerning the Characteristics of Cryptoassets)

Bk WESEERHEER L, RS EEHRE ORI (R 58 PE A S T A B
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o UTFZDORIZBWTHL, ) LOBTHZEEDOLZHELZIT) LEIE, HHNT
D, YEAMPE IS L. FEEOZMZEOMOEE R HIEIZ I . WS EEOMHEIZHE
T 5 EITORITNIER B0,

Article 21 (1) When carrying out the exchange of a cryptoasset, etc. with a user
of cryptoasset exchange services (excluding a cryptoasset exchange service
provider, etc.; hereinafter the same applies in this Article), a cryptoasset
exchange service provider must provide the users in advance with an
explanation concerning the characteristics of cryptoassets by delivering
documents or any other appropriate means.

2 WEEEPEAHEER L, ATEICHET 2 21T 2 Ha I, I T 2 FE AL
T5HHDETDH,

(2) When providing the explanation prescribed in the preceding paragraph, a
cryptoasset exchange service provider is to explain the following particulars:

— BESEEIAREE M EEETIERN L,

(1) the fact that the cryptoasset is not the Japanese currency or a foreign
currencys

= W EEEOMEOE#AZEEORKF L L THEANET I IBENLRS DL L XX, £
DE /OO

(i1) when there is a risk of losses directly from fluctuations in the value of
cryptoassets, that fact and the reasons therefor;

= BEESEEIIMUEORE 22T 5EDOREDNH 25RO 503 O 72 DIl
HATHZENTEDH &,

(ii1) the fact that cryptoassets can be used for the purpose of paying
consideration only with the consent of the person who receives payment of
consideration;

M HL D 5 W55 PEOMEEE e OVRetE CHRERE S PEDY, FrE D& 12 LV T OfffifE %
RAES N TR WIEEICH > TE, TOFEXIIFREDOEIZ LY T OffifE 2 PRk S 1
TWELLBEICH-> T, HEEORA, MeHE L IAHMK LSS REONE 25
ie, )

(iv) the outline and the characteristics of the cryptoassets (if the value of the
cryptoassets to be used in the business has not been guaranteed by a specific
person, including that fact; or if the value has been guaranteed by a specific
person, including the name, trade name or other name of that person and the
details of the guarantee); and

T XOMBESEECHEICE LSS L5 L b b HIEA

(v) other particulars found to be relevant to the characteristics of the
cryptoasset.

3 M SEERMERIT. TOHEMNIBWT, WEEELSREORNE L SEED
REEZAT O A, AHEA ST 2 FHZ YHAMAEOBIZOERT WL I I
EOIZHER LT IR 5 7e0,

(3) When a cryptoasset exchange service provider carries out transactions
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regarding the exchange of cryptoassets, etc. with the users of the cryptoasset
exchange services at its business office, the cryptoasset exchange service
provider must post the particulars set forth in the items of the preceding

paragraph at the service counter in a manner easily seen by the users.

(FIRE 6T 2 1F RO #AL)

(Provision of Information to Users)

otk WEEERHEE L. WMEEERHEORMNE (W& ER S 2R
<o UFZDHRIZBWTRHL, ) LOM TR SEELRHEICHR LG 21T 5 & &1L,
HHNCH, BEAMEICK L, FEROLZMNEOMOEG 2 ITVEC LY . RIZHIT S
FHICOWTOFREZRRE L 2T NIER 520,

Article 22 (1) When carrying out transactions regarding cryptoasset exchange
services with a user of the cryptoasset exchange services (excluding a
cryptoasset exchange service provider, etc.; hereinafter the same applies in this
Article), a cryptoasset exchange service provider must provide the user in
advance with information about the following particulars by delivering
documents or any other appropriate means:

—  CURLNE B PEAHAZEE O T e OMERT

(i) the trade name and address of the cryptoasset exchange service provider;

T BB Th D B ROV BB A OB ERE

(i1) the fact that it is a cryptoasset exchange service provider and the
registration number of the cryptoasset exchange service provider;

= YEEGIONE CH4IEINRSFEEORE IO SEEL DLW TH L5
BWIE. BEDRZOMFG & 72> THZIGNIIR L REFE L IIZME RN S E D
Ny XATES L, BIRE L, AL IIRE L CTYmEIIcfR D78 8 L < IIc#i s
WAL S DOREE T, )

(iii) the details of the transactions (if the transaction is the purchase and sale
of a cryptoasset or exchange with another cryptoasset, including whether the
cryptoasset exchange service provider will become the counterparty to effect
the purchase and sale or exchange regarding the transaction with the
customer, or whether it will conduct intermediation, brokerage, or agency
services to effect the purchase and sale or the exchange regarding the
transaction);

DU YELNE 7 & PE R HATER £ DM D F O R SUTMPEDRI O A 2 EHDJRIR & L
THEANETIEBENWRH D L XX, ZOEAKZEOHK

(iv) when there is a risk of losses directly from a change to the status of the
business or property of the cryptoasset exchange service provider or any
other person, that fact and the reasons therefor;

T RISRE HEE S KR OHTFIZHET S b ODIEN, GBSO W TR Ok
B RIFT L R 2BERFERLEEOFENE LTHEEBETI2BEZ0ADH
HEXE, ZFOFEAROZEOHEA

23



(v) beyond what is set forth in paragraph (2), item (ii) of the preceding Article
and the preceding item, when there is a risk of losses directly from material
grounds that will affect the decision of the user regarding the transactions,
that fact and the reasons therefor;

N FIHED L O ~EFEE, S L IZEHOSEE L I1T20 EREXITZ
o DR GIE

(vi) the amount or the maximum amount of the fees, remuneration, or costs to
be paid by the user or the method of calculation thereof;

€ FIHED D OEE XIXFEFRITIN T 25 5 P O P e Hi K& ONELE 5

(vii) the location and contact address of the business office that handles
complaints from the users or provides consultations for the users;

N WRIZET 255 OXGITIN T, ZILEIRIZE D HHIH

(viii) the particulars specified as follows for the categories of cases respectively
set forth therein:

A FRERFEEREGH FMREENFET 256 UK 5B ERHER N
EF ARt =50+ 25 —HE— 528D D e AR & Kifk 7 2 g 2 5%
T 5 UL Fhe FEh ALK O F 7 Td 2 18 ENS 5 & PEARHASEB ) R % B o
P X344 FR

(a) if there is a designated dispute resolution organization for cryptoasset
exchange business: the trade name or other name of the designated dispute
resolution organization for cryptoasset exchange business, which is the
counterparty to the basic contract for execution of procedures specified in
Article 63-12, paragraph (1), item (i) of the Act that the cryptoasset

exchange service provider concludes;

B FRERT S PE A I P RRRAE B FAE L7 WG 6 75 PE AR SR
DIEFBRT =D+ 5 —THH 5 IZE O D i G L BHTE M O R E D Y
/&/—i?

(b) if there are no designated dispute resolution organizations for cryptoasset
exchange business: the details of the complaint processing measures and
dispute resolution measures specified in Article 63-12, paragraph (1), item
(i) of the Act carried out by the cryptoasset exchange service provider; and

U ZOMYFERGIONFICEHA LB B L b RO LD FHIE
(ix) other particulars found to be relevant to the details of the transactions.

2 W SEPEDZHEZAT O B B EALHEEE 1T, ARSI T 2 FHIZHOW T O
Watetts 2 L &%, FRIZ, RICBITL2FHIZOWTOFHR bR L2 TER 5
AN

(2) When providing information concerning the particulars set forth in the items
of the preceding paragraph, a cryptoasset exchange service provider that
conducts the exchange of cryptoassets, etc. must also provide information

concerning the following particulars at the same time:

— WS EPEMEORIE D B RE E PEOTEE UM OB 5 & PE & DR DL FEE
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(i) if the cryptoasset exchange service provider accepts entrustment, etc. of the
purchase and sale of a cryptoasset or exchange with another cryptoasset from
a user of the cryptoasset exchange services, and it may become the
counterparty to the purchase and sale or exchange subject to the
entrustment, etc., that fact and the reasons therefor;

ZERAT RO B HOBEIC L VRSB PEZHEDORIE O EEET
HIEFER OB T4

(ii) the trade name or name of the trust company, etc. with which the money of
the user of the cryptoasset exchange services is entrusted pursuant to the
provisions of Article 63-11, paragraph (1) of the Act; and

= HUEBGIPNAEBE TR RINTZEETITOILLHEICIE. Y%L A mE
(CHHE L7 K R OV OBEIZ AW X D OFHE 5L

(iii) if the relevant transactions are carried out in an amount indicated in a
foreign currency, the amount in the Japanese currency converted from that
amount and the standard or the method used for the conversion.

3 WEEEDOERAITI WM SEELHERIL, H—HAFITBIT 2FHIZOWTONE

Waetts 2 L &%, FRIZ, RICB\BITLFHIZOWTOFHRGREE L 2T TR 5

AN

(3) When providing information concerning the particulars set forth in the items
of paragraph (1), a cryptoasset exchange service provider that conducts the
management of cryptoassets must also provide information concerning the
following particulars at the same time:

— EERT =50+ 5 _HEA B OHEICL L DS EELHEDORHE DK S & E
(AR D E O TT1EKR IR DA AT 2T D FHED KT U %A e IZED
LHEDORL, M XATA4

(i) the management method for the cryptoassets of the users of the cryptoasset
exchange services under the provisions of the first sentence of Article 63-11,
paragraph (2) of the Act, and the name, trade name or any other name of the
person specified in (a) or (b) below according to the categories of methods set
forth respectively therein:

A4 B LEE-HE -BICED DL HIE YN S EERRER

(a) the method specified in Article 27, paragraph (1), item (i): the cryptoasset
exchange service provider; or

B B ERE-HE CSICEDLTE FSICHET =

(b) the method specified in Article 27, paragraph (1), item (ii): the third party
prescribed in the same item;

= EBEART 5o+ —0 ZFE B OREIC X D BITIRIER B & E IR D EEED
FTER RO A T2 (24T D FIEDO RIS CEigA I lZED DH D KA,
P B XX AL Bk
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(i1) the management method for performance-guarantee cryptoassets under the
provisions of the first sentence of Article 63-11-2, paragraph (1) of the Act,
and the name, trade name or any other name of the person specified in (a) or
(b) below according to the categories of methods set forth respectively
therein:

A4 B NEHE-HE - SIZED D HIE YR5GS

(a) the method specified in Article 29, paragraph (1), item (i): the cryptoasset
exchange service provider; or

n B RS -HE FICED DL HE RBICHET L =F

(b) the method specified in Article 29, paragraph (1), item (ii): the third party
prescribed in the same item;

4 WS EERHER T, WEEELHEDOFIHE & O T 58 PEASHSE TR 5 |
AR UIRE L TIT O 2L 2 NE L TN EMET DL Ei1d. 601 L 0,
YHAHE G L, FEOZA T OMOBEE) 2 FIEIC LY . RITHT 5 FHIZHONT
DOIfF A R4 L2 T e 57220,

(4) When a cryptoasset exchange service provider concludes with a user of the
cryptoasset exchange services a contract under which transactions regarding
cryptoasset exchange services are carried out on an ongoing or recurring basis,
the cryptoasset exchange service provider must provide the user with
information about the following particulars by delivering documents or any
other appropriate means:

— HHE SN LENGETITHBIT 2 FHELORDOA T 28T 256 DXy

IZI UM% A I 2 E S 5 A

(i) the particulars set forth in items (i) through (viii) of the preceding
paragraph and the particulars specified in (a) or (b) below according to the
categories of cases set forth respectively therein:

A WESEEORMEFEZITOHE H_HA ZICHET 5 HE

(a) when conducting the exchange of cryptoassets, etc.: the particulars set
forth in the items of paragraph (2); or

n ESEEOCEMEIT I LG RIEA FIHET H4HE

(b) when conducting the management of cryptoassets: the particulars set
forth in the items of the preceding paragraph;

= BRI OEDRH D L E I, MR HIM

(ii) when a contract period is defined, the contract period;
= BRI ORI OBy (FEEE SO E MO RE T2 ST, )

(i) handling of the cancellation of the contract (including method of
calculation for fees, remuneration, or costs); and

W ZOMYEENONFIZELSE LR RO LFHIH

(iv) other particulars found to be relevant to the terms and conditions of the
contract.

5 W SEELHIERIT, TOITHR SEELMMIEICHE L, o & EZHEDOR I )
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(5) When a cryptoasset exchange service provider has received money or
cryptoasset from a user of the cryptoasset exchange services in relation to its
cryptoasset exchange services, the cryptoasset exchange service provider must
provide the user with information about the following particulars by delivering
documents or any other appropriate means:

— WS EREHEEL OpE 5 M OVRERE &

(1) the trade name and the registration number of the cryptoasset exchange
service provider;

= MBFIHENOZE LSO IR R E OB E

(i1) the amount of the money or the quantity of the cryptoasset received from
the user; and

= XZMEFEHA

(ii1) the date of receipt.

6 WESEELHEEE T, 5 EELHEORNE & O TH 58 PEZHAZE TR 2 HLg
R )OI E L TIT 9 & X, —AZBAR0WHIRZ &ic, YxflHE TR L,
FH O Z O OB 22 FIEC LY | G| OFEENE N E T 5 R FH O ek D%
KOS & PEDOHEIZOWTOFRA R L 2T TR 50,

(6) When a cryptoasset exchange service provider carries out transactions
regarding cryptoasset exchange services with a user of the cryptoasset
exchange services on an ongoing or recurring basis, the cryptoasset exchange
service provider must provide the user with the transaction record and
information about the amount of the money and the quantity of the cryptoasset
of the user that it manages, for each period not exceeding three months, by
delivering documents or any other appropriate methods.

(Z OAFI A E R A X D T2 OFES)
(Other Measures to Ensure Protection of Users)

Fot =k WEEEELSHER L. TOT O S EEAZHEICE L, IS EELHIED
FRFEORELY . KON 5 & PERHFE DB E N DMEERBAT MR T 2720, &K
[T DB A LR TR R B,

Article 23 (1) A cryptoasset exchange service provider must take the following
measures to ensure the protection of the users of the cryptoasset exchange
services it provides and to ensure the proper and steady provision of the
cryptoasset exchange services:

— WESEPESMER D T OIT O EEALHEIIOWT, S EEDRME, B
DB L OMDOEFITIE T, FHEORELK Y . KONG5 & PEALHEEDBFE IE)D
e FETRBAT 2 MR T D T2 O LB AR 2 B 3 D &

(1) measures to establish systems necessary for protecting the users and
ensuring the provision of the cryptoasset exchange services in a proper and
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steady manner in relation to the cryptoasset exchange services it carries out,
in accordance with the characteristics of the cryptoassets, the details of the
transactions and other circumstances;

T MEEEREAHEE D, EOIT O B EELHEICR OIS OWT, MAKES
6 ML 5 G PEASHAZE AR D S I PSRRI EE D JLIRIT 2 IR S 7 B O IF IO i
RN D 2 ZOMOEF LR L THRITHDITONTZERW R H DL LB DL & &
X, LN S G EASHE (AR D G | DA IR 2T O FiE

(ii) if the cryptoasset exchange service provider finds a possibility that a
criminal act has been committed in relation to transactions regarding the
cryptoasset exchange services it carries out, as there has been information
provided by the investigative authority, etc. to the effect that the
transactions regarding the cryptoasset exchange services were used for the
purpose of committing a fraud or other criminal acts and in consideration of
other circumstances, measures to suspend the relevant transactions
regarding the cryptoasset exchange services, etc.;

= MR EREACHAEE . ERUBEEMRICHER L CWAHE R EE AR L T FIH
F LW EPERHAZEITAR D IS 24T 2 AT id, ML 25 % 5 pE A H e
FEMOFZRT 22 L 2PIT 5720w 2 iiE

(iii) if the cryptoasset exchange service provider carries out transactions
regarding cryptoasset exchange services with the users by using a computer
connected with electric telecommunication lines, appropriate measures to
prevent the users from mistaking the cryptoasset exchange service provider
for another person;

W0 K ErERBER D FIHED O EXBEERRICHR L T2 B R L FH
L TR S B ERHEITAR DS NR DN 22T 2561213, SERONE % |
YREHI B S LZIENICAR 5 BTt B OBRIEZAT 5 BRICAE S ISR L R OETIET
HZENTEDLLIICT L0y e iE

(iv) if the cryptoasset exchange service provider receives instructions regarding
transactions regarding cryptoasset exchange services from the users by using
a computer connected with electric telecommunication lines, appropriate
measures to enable the users to easily confirm or correct the details of the
instructions when operating the computer for the relevant instructions;

T B SEEORMLOE COEBERENCIE S U<, FIHE ORHE IR 58 R
KO ENOMERRZITICEEZ RIETBENLH DL RO LN LM ST EELZILY
E oY ANV R I N B

(v) necessary measures to avoid using cryptoassets that are found to be likely
to hinder the protection of users or the proper and steady provision of the
cryptoasset exchange services in light of the characteristics of cryptoassets
and its own operational system;

N REEREAZHRER N, T OAT O MG IS EEAZHEIZ OV T, TOMWMYFE O HE LI
BRI D &T DM ERE T LU T EERHMEL T2 HERFER TH - T,
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(vi) necessary measures to appropriately manage material information
concerning cryptoassets that the cryptoasset exchange service provider uses
or intends to use in relation to the cryptoasset exchange services it carries
out or concerning the cryptoasset exchange service provider, which is found
to have an impact on users' decision on the purchase and sale of a
cryptoasset or exchange with another cryptoasset (excluding cases where the
material information is being made readily accessible to all users of the
cryptoasset exchange services carried out by the cryptoasset exchange
service provider);

t B SEESLWEEDN. o ERE CHOBEIZ LY RS EE AT D W
HEICBRAM L TeTREICRE L-BERE BET 23K eate, ) KUH
witEE (BEET L HRE D, ) 2AKRTHHEE

(vil) measures to make public the balance sheet (including related notes) and
profit and loss statement (including related notes) that the cryptoasset
exchange service provider has submitted to the Commissioner of the
Financial Services Agency by attaching them to the written report on the
cryptoasset exchange services pursuant to the provisions of Article 37,
paragraph (2);

I\ RS EPESMEER DN EOIT O S EELHEICE L, S EEOMEANEIT
LEIZi, wICHET L HE

(viii) if the cryptoasset exchange service provider borrows cryptoassets in
relation to the cryptoasset exchange services it carries out, the following
measures:

A BESEELWEL LD 5B EOMEANITIR 5 EEOEHIZZYE T, Uik
W 5 & PEACHER DME D AN S EPEITER AN+ =280+ —F _HOBEIC X
D UL SR ERHEE O SEEL DAL TEHIND DO TE RN L AT
BEEANNVOHFEH TEFAS+ KO+ W0 FE—HOHMNEZAT 56 DO TIER
NI EIZHOWT, YT PHEN S EMICEMR TE 2NRIC L £Rd 54
B

(a) measures to indicate that the borrowing of cryptoassets by the
cryptoasset exchange service provider does not fall within the scope of
management of cryptoassets and the cryptoassets borrowed by the
cryptoasset exchange service provider are not managed separately from the
cryptoassets of the cryptoasset exchange service provider pursuant to the
provisions of Article 63-11, paragraph (2) of the Act, and that the
counterparty to the borrowing does not have the right referred to in Article
63-19-2, paragraph (1) of the Act, in a manner that enables the
counterparty to clearly and accurately recognize these particulars; and
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K OFEW NORFEWIR AT 22 L 25T, ) Z8HT 5 /HE

(b) measures to establish a system for appropriately managing the
outstanding balance of the obligations borne by the cryptoasset exchange
service provider, so as to avoid a situation where the cryptoasset exchange
service provider bears excessive obligations due to the borrowing of
cryptoassets as compared to its ability to repay or faces difficulty in
repaying these obligations, which would result in weakening the protection
of users of cryptoasset exchange services or hindering the proper and
steady provision of cryptoasset exchange services (including a system
which requires the cryptoasset exchange service provider, whenever it
borrows cryptoassets, to record the name of the counterparty, the type and
quantity of the borrowed cryptoassets, and the repayment deadline).

2 HIEOBEICLD bDODIE), WEEEDRZHELIT O WEEEALMER L, KIC
B 2 E L LR T ER b0,

(2) Beyond what is provided in the preceding paragraph, a cryptoasset exchange
service provider that conducts the exchange of cryptoassets, etc. must take the
following measures:

— W EBEPEAHEE DI O BB EFEICOWT, B 5B PESHE ORI A K5
FREEDTEHE XM OB 5ERE L DA ZIT OB L, KICHIT 2 FHZ AR IE
MEIZRERE T X D K O Mk AIC R R T D4 (B

(i) measures to continuously indicate the following particulars so that the users
of the cryptoasset exchange services can clearly and accurately recognize
these particulars when they conduct the purchase and sale of a cryptoasset
or exchange with another cryptoasset in relation to the cryptoassets used by
the cryptoasset exchange service provider; and
A YRGS EERBEERPFIAE O OFRFEFEEZ S TR S EPEOEE XX o

WG PE & DA A RN S DA, YRS IR DR EFEICD
WIZHT HHE (YEFER2VWEAICH-TIE, T0ORF)

(a) if the cryptoasset exchange service provider effects the purchase and sale
of a cryptoasset or exchange with another cryptoasset by accepting the
entrustment, etc. thereof from a user: the following particulars concerning
the cryptoassets subject to the entrustment, etc. (if there are no such
particulars, that fact):

(1) YRS EELRHZEE PHIE D OFZFLHE LT THROL S % %y
T PE D 5E BT 31T D B ORI E A
1. the latest contract price in the purchase and sale of the cryptoasset to be
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effected by the cryptoasset exchange service provider by accepting the
entrustment, etc. thereof from the user; and
(2) WREESRFFEREHIXNIREERRBFEEEHSVIRET 2E1A
KT DR OB AN
2. the latest reference price announced by a certified association for
payment service providers or a person designated by a certified
association for payment service providers; and

0 YRR S PERHEE N TS L Ao TS EPED T E I Ol B & pE L D
RHEAT O Gt (MITHUET 256 2R<, ) I, ZORSEEIZONTOR
T 2 FH (URFEDPRWEAICH-> T, £DE)

(b) if the cryptoasset exchange service provider becomes the counterparty to
the purchase and sale of a cryptoasset or exchange with another
cryptoasset (excluding the case prescribed in (a)): the following particulars
concerning the cryptoasset (if there are no such particulars, that fact);

(1) YR SEERMIES NIRRT 2 YR & EOIE AT T 5 5 O
&
1. the latest price for the purchase of the cryptoasset that is offered by the
cryptoasset exchange service provider;
(2) U5 EPEAZHES DR T 2 YN 5 & PEDTTENT 1T D 5 O
F&
2. the latest price for the sale of the cryptoasset that is offered by the
cryptoasset exchange service provider;
(3) A (1) IZHET 2R DK EMbE
3. the latest contract price prescribed in (a) 1.; and
(4) A (2) (THET 2O EAMik
4. the latest reference price prescribed in (a) 2.;
= OB EEPEAMEE D T OIT O BB ERE ORI OV TR S B W OF
FIZBEB OB O kRS 258120F, RICHBIT 2HE
(ii) if the cryptoasset exchange service provider provides multiple transaction
methods for the users of the cryptoasset exchange services in relation to the
exchange of cryptoassets, etc. that it conducts, the following particulars:

A FIHE O FEEDZMEITRDLELNZONWT, EEEOCHEI LI, KB
DB DEETEHITT DO D H#H MO HEEZED TAK L, o, FEdT 5
B

(a) measures to formulate, publicize, and implement a policy and method for
executing orders from users for the exchange of cryptoassets, etc. under the
best terms and conditions, for each type of cryptoasset;

7 FIHED D ORFEFEITR DI S EPE DS E I OK 5 & & O HO AT
R E IR Z LR T, BENZOMFT & 7o THRLEH U2 s
SHELEIL, ZOEW YRR I AT O Z L BAITHET D Kk
OHEICHEA T HHBIZOWTORFE®RZ . LN, Fl O Z Ofth ]2z
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(b) if the cryptoasset exchange service provider has effected the purchase and

VA

|1l

X
DHENARLIZEFEEND Z DR E D | Y%K 5 & ERHER OIT O B 5 EED
ZHEICBT D EMAWIEIZEB L, o, kK58 pE 0O A2 55 0 SEff R Pt 4 i
)
R

sale of a cryptoasset or exchange with another cryptoasset subject to
entrustment, etc. from the user by acting as the counterparty to the
transaction, without conducting intermediation, brokerage, or agency
services, measures to provide a user with information promptly by
delivering documents or any other appropriate means with regard to that
fact and the reason why it is compatible with the policy and method
prescribed in (a) to conduct the purchase and sale or exchange; and

R OB 75 & PE D ZHE AR DEL 2 PAT LI A0 b = H LI, 5%
FHirbRO O & E T, BEELOBITH A THIET 2 T# R OTHFIEICES
2B NS S 3SR DS EEORE, E K ORI, BT 3UIho
W5 & & DOARZHADN, ZIER K, KE BRI NZHAT O FIEIZ DN TOEF#R %A,
BHAMENORD NI A0S A+ H LIRS, FE O OMOwEY) 72 J5 ik
(Z &0 A SR DR E

(c) measures to provide a user with information by delivering documents or

any other appropriate means within 20 days from the day when the user
requests information, if the user requests information within three months
from the day when the cryptoasset exchange service provider has executed
the order from the user for the exchange of cryptoassets, etc., with regard
to the reason why the execution of the order is compatible with the policy
and method prescribed in (a), as well as the type and quantity of the
cryptoassets subject to the order, whether the order is to sell, purchase, or
exchange with another cryptoasset, the date and time of the receipt of the
order, the date and time of the contract, and the method of execution;

W 5 B PESHEEE DN £ DAT O W 5 EPE DA TR, UREIE 5 P AR
13E OFNIFERARN & W5 EREZHEDORTE ORI T 5 Z LI K v FIH#E

(CEEAR T D o 0 ORI 2 B D EXR O ZICHEHT 2 582 ED T, BAETD

(iii) measures to establish a system for appropriately managing information

concerning the exchange of cryptoassets, etc. conducted by the cryptoasset
exchange service provider and properly supervising the implementation
status of the exchange of cryptoassets, etc. so that the interests of the users
of the cryptoasset exchange services are not unjustly prejudiced due to the
conflict of interests between the cryptoasset exchange service provider or any
interested party thereof and the user of the cryptoasset exchange services
upon the exchange of the cryptoassets, etc. conducted by the cryptoasset
exchange service provider, and measures to formulate and publicize policies

related to such system; and
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(iv) measures, with regard to the exchange of cryptoassets, etc. conducted by
the cryptoasset exchange service provider, to examine whether a user is not
in violation of the provisions of Article 185-22, paragraph (1), Article 185-23,
paragraph (1), or Article 185-24, paragraph (1) or (2) of the Financial
Instruments and Exchange Act, in accordance with the trends and content of
orders regarding the exchange of cryptoassets, etc. placed by the user of the
cryptoasset exchange services, the situations of the exchange of cryptoassets,
etc. or other circumstances, and if the user is suspected of violating these
provisions, to suspend transactions, etc. regarding the cryptoasset exchange
services with the user, or other measures necessary for preventing unfair
acts in relation to the exchange of cryptoassets, etc.

3 HHOBEICLDbODIEN, B SEEDEIEZAT O W5 EIELZHEL L. W5
EELZBIET 5 DICHBERIFEROT A, Bk, BEZOMOFHITER LT, &
FAT 250+ —F HOBEICLY BCOREEE LI L CEHET DR 5 & #EAR
HE DR HFH DR 5 & PE T YA FITK L CAET O 5 EEDOEHIZET &5
DEMEIBITT D22 LN TERVWLGEICK T 2 UZEBOBITICHET 2 58 C4i%lE
BEBITT 21D B M N ENEEET 52 5T, ) ZEDTAKL,
o, FEET HHEELZELRITIT RS R0,

(3) Beyond what is provided in paragraph (1), a cryptoasset exchange service
provider that conducts the management of cryptoassets must take measures to
formulate, publicize, and implement the policies concerning the performance of
obligations in cases where the cryptoasset exchange service provider is unable
to perform all of the obligations in relation to the management of cryptoassets
that the cryptoasset exchange service provider assumes against its users, out
of the cryptoassets that the cryptoasset exchange service provider manages
separately from its own cryptoassets under the provisions of Article 63-11,
paragraph (2) of the Act, as a result of the leakage, loss, or damage of
information necessary for transferring cryptoassets or due to other grounds
(policies include actions necessary for performing the relevant obligations and
times to take those actions).

(FEPNHLHIZE)
(Internal Rules)
WA W BEREHEH 1T, O ) RO E O N E R USRI
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Article 24 Cryptoasset exchange service providers must provide for internal
rules, etc. concerning the measures to ensure the protection of the users of the
cryptoasset exchange services and the proper and steady provision of the
cryptoasset exchange services (including the explanation of the details of the
measures taken by the cryptoasset exchange service provider as specified in
Article 63-12, paragraph (1) of the Act and the measures to prevent crimes), in
accordance with the details and means of its business, and establish a system
for providing training to employees, a system for providing guidance to the
person to whom business is entrusted, and other systems sufficient to ensure
that the business is operated based on those internal rules, etc.

(W55 & pEAE FT G [T B3 2 e HID)
(Special Provisions for Cryptoasset Margin Transactions)

IS RS EREASHER 1T, W EELSEORIME (W& R ER F 2 R
<o UFTZOEMNLHEMNEETIZBWTHL, ) & ORI TR S&EEREHRGI 2175 &
L, HHNUD. HBFEAMEICK L, FEFHOZTEOMOBEG 72 FIEIC LY FH
FTERE-ENOE ZHE TOREICLD HODIFN, WRITHEIT 2 FHICTOWT O
WA L 2T b0,

Article 25 (1) When carrying out cryptoasset margin transactions with a user of
the cryptoasset exchange services (excluding a cryptoasset exchange service
provider, etc.; hereinafter the same applies in this paragraph through
paragraph (4)), a cryptoasset exchange service provider must provide the user
in advance with information about the following particulars in addition to the
information under the provisions of Article 22, paragraphs (1) through (3) by
delivering documents or any other appropriate means:

— UK S PEE G NI O W TR BTHFE T R ERAER DK O E ORI TT 1A
MR S Y ERGER ZTHFEL . K OZE DOREL T 5 1k

(1) the amount of security deposit to be deposited by the user for the
cryptoasset margin transactions and the method of calculation thereof, as
well as the method whereby the user deposits the security deposit and
receives restitution thereof;

— YUK SEEGEMEGICET 2 A OHENET T ORGEE DL LR 2 L LD
BThrdHoEEIE, TOEAOZEOHK

(i) if there is a risk that the amount of loss relating to the cryptoasset margin
transactions may exceed the amount of security deposit set forth in the
preceding item, that fact and the reasons therefor;
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(iii) the amount of obligations for the credit granted for the cryptoasset margin
transactions, the due date for the payment, and the method of settlement;
and
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(iv) other particulars found to be relevant to the details of the cryptoasset
margin transactions.
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(2) If a cryptoasset exchange service provider concludes with a user of the
cryptoasset exchange services a contract under which cryptoasset margin
transactions are carried out on an ongoing or recurring basis, the cryptoasset
exchange service provider must provide the user with information about the
following particulars in addition to the information under the provisions of
Article 22, paragraph (4) by delivering documents or any other appropriate
means:
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(1) the particulars set forth in items (i) through (iii) of the preceding paragraph;
and
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(i1) other particulars found to be relevant to the terms and conditions of the
contract.
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(3) If a cryptoasset exchange service provider has received a security deposit for
cryptoasset margin transactions from a user of the cryptoasset exchange
services, the cryptoasset exchange service provider must provide the user with
information about the following particulars in addition to the information
under the provisions of Article 22, paragraph (5) by delivering documents or
any other appropriate means:
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(1) the fact that the money received from the user is a security deposit for
cryptoasset margin transactions; and
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(i1) the types of cryptoasset margin transactions to which the security deposit
pertains and the types of cryptoassets which are subject to cryptoasset
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margin transactions.
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(4) If a cryptoasset exchange service provider carries out cryptoasset margin
transactions with a user of the cryptoasset exchange services on an ongoing or
recurring basis, the cryptoasset exchange service provider must provide the
user with a description of the unsettled account and the loss or gain on
valuation of the cryptoasset margin transactions in addition to the information
under the provisions of Article 22, paragraph (6), for each period not exceeding
three months, by delivering documents or any other appropriate means.
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(5) When carrying out cryptoasset margin transactions, a cryptoasset exchange
service provider must take the following measures:
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(i) necessary measures to ensure that, when the amount of security deposit for
cryptoasset margin transactions deposited by a user (limited to an
individual; the same applies in item (iii)) of the cryptoasset exchange
services falls short of the amount obtained by multiplying the amount of
cryptoasset margin transactions that the user intends to carry out or is
carrying out by 50 percent, the cryptoasset exchange service provider will not
carry out the cryptoasset margin transactions or continue to grant credit for
the cryptoasset margin transactions without having the user deposit the
amount of such shortfall;
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(i1) necessary measures to ensure that, when the amount of security deposit for
cryptoasset margin transactions deposited by a user (excluding an
individual) of the cryptoasset exchange services falls short of the amount
obtained by multiplying the amount of cryptoasset margin transactions that
the user intends to carry out or is carrying out by the assumed cryptoassets
risk ratio for the cryptoassets or the combination of cryptoassets subject to
the cryptoasset margin transactions (meaning the ratio calculated in
accordance with the method designated by the Commissioner of the Financial
Services Agency as the ratio of the amount equivalent to a risk that may
arise due to fluctuations in the quotations of such cryptoassets against the
amount of principal; the same applies in this item ) (for a cryptoasset
exchange service provider that does not use the assumed cryptoassets risk
ratio, the amount obtained by multiplying the amount of the cryptoasset
margin transactions by 50 percent), the cryptoasset exchange service
provider will not carry out the cryptoasset margin transactions or continue to
grant credit for the cryptoasset margin transactions without having the user
deposit the amount of such shortfall;
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(iii) measures to establish a sufficient system for managing for conducting
settlement procedures for cryptoasset margin transactions to be performed
when the amount of losses that would arise to a user if the user settled the
cryptoasset margin transactions carried out on the user's own account
reaches the amount calculated by the method of calculation agreed on with
the user in advance (such procedures are referred to as a "loss-cutting
transaction" in this item), and to conduct a loss-cutting transaction in the
case; and
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(iv) beyond what is set forth in the preceding three items, measures to
establish, in relation to the cryptoasset margin transactions which the
cryptoasset exchange service provider carries out, systems necessary for
protecting the users of business regarding the cryptoasset margin
transactions and ensuring the operation of the business in a proper and
steady manner, in accordance with the details of the cryptoasset margin
transactions and other circumstances.

37



6 H—IH, F_HMORMHEICHET DRIAEESIT, BEEELZ L > TR THIENTE
Do ZOHHRIZBNWT, HHEF—FF MR D01, T YERESICHR
B35 N TELFEEEOHEEN I E, UMK LI b OFEFIETD
iz &35,

(6) The security deposit prescribed in paragraph (1), paragraph (3), and the
preceding paragraph may be satisfied by cryptoassets. In this case, the phrase
"as well as" in paragraph (1), item (i) is deemed to be replaced with ", the type
and quantity of cryptoassets which may be appropriated to the security deposit,
the amount which may be appropriated, and the method of calculations of these,
as well as".
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(7) The collateral value of cryptoassets where all or part of the security deposit
for cryptoasset margin transactions to be received by a cryptoasset exchange
service provider is substituted with cryptoassets under the provisions of the
preceding paragraph is an amount specified by the rules of the certified
association for payment service providers (limited to the rules designated by
the Commissioner of the Financial Services Agency).

(FIHF#E D& 0B )
(Management of Users' Money)
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Article 26 (1) When a cryptoasset exchange service provider places money of the
users of the cryptoasset exchange services in the trust under the provisions of
Article 63-11, paragraph (1) of the Act, the trust must be a money trust created
with a trust company, etc. (hereinafter referred to as a "segregated user
management trust"), and a contract regarding a segregated user management
trust must satisfy all of the following requirements:

— WEERESMEEEREE L L, FRaStFaexits L L. o, Y%E5EE
EHRZERE DAT O B S PERHAZEITAR DGR DRI E 2 oA DOZRE L TD5 2 L,

(i) the cryptoasset exchange service provider is the settlor, a trust company, etc.
is the trustee, and a user in relation to transactions regarding the
cryptoasset exchange services carried out by the cryptoasset exchange
service provider is the beneficiary of the principal;
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(ii) agents for the beneficiary are appointed, and at least one of those agents
for the beneficiary is an attorney, a legal professional corporation, a certified
public accountant (including a foreign certified public accountant prescribed
in Article 16-2, paragraph (5) of the Certified Public Accountants Act (Act No.
103 of 1948); the same applies hereinafter), an audit corporation, a tax
accountant, a tax accountant corporation, or a person designated by the
Commissioner of the Financial Services Agency (hereinafter referred to as an
"attorney, etc." in this paragraph);
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(iii) if multiple segregated user management trusts are carried out, the same
agent for the beneficiary is to be appointed for those multiple segregated
user management trusts;
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(iv) if the cryptoasset exchange service provider comes to fall under any of the
following requirements, only the agent for the beneficiary who is an attorney,
etc. exercises its authority (excluding the case where the relevant agent for
the beneficiary admits the exercise of the authority by another agent for the
beneficiary):

A EFEANT=FZO+EE IS _HOBEIC L VIEREAN+ =50 _OREk%
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(a) when the cryptoasset exchange service provider has had its registration
referred to in Article 63-2 of the Act revoked under the provisions of Article
63-17, paragraph (1) or (2) of the Act;
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(b) when the cryptoasset exchange service provider has filed a petition for
commencement of bankruptcy proceedings, rehabilitation proceedings,
reorganization proceedings, or special liquidation (in the case of a foreign
cryptoasset exchange service provider, when it has filed a petition for
commencement of bankruptcy proceedings, rehabilitation proceedings,
reorganization proceedings, or special liquidation in Japan or has filed the
same type of petition in the state where its head office is located, pursuant

to the laws and regulations of that state);
N BB ELHEO R OB L OMER S EREZIER D o Tid, BEWNICRT
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(c) if the cryptoasset exchange service provider has discontinued all of the
cryptoasset exchange services (in the case of a foreign cryptoasset
exchange service provider, when it has discontinued the cryptoasset
exchange services at all business offices it had established in Japan;
hereinafter the same applies in (c¢)) or has dissolved (in the case of a
foreign cryptoasset exchange service provider, when it has commenced
liquidation of the business offices it had established in Japan; hereinafter
the same applies in (c)), or when the cryptoasset exchange service provider
has given a public notice of the discontinuation of all of the cryptoasset
exchange services or the dissolution under the provisions of Article 63-20,
paragraph (3) of the Act; and
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(d) if the cryptoasset exchange service provider has received an order to
suspend all or part of the cryptoasset exchange services under the
provisions of Article 63-17, paragraph (1) of the Act;
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(v) except when the segregated user management trust is a money trust
created with a financial institution engaging in the trust business with a
contractual agreement on principal protection, the investment of money
belonging to the trust property is made only by methods equivalent to the
methods prescribed in Article 141-2, paragraph (1), item (v) of the Cabinet
Office Order on Financial Instruments Business (Cabinet Office Order No. 52
of 2007);
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(vi) if the appraised value of the principal of the trust property is less than the
required amount of segregated user management (meaning the total of the
individual amounts of segregated user management (meaning the amount of
the users' money that the cryptoasset exchange service provider manages in
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connection with its cryptoasset exchange services, as calculated for each

user; the same applies in item (xiv) and the following paragraph); hereinafter

the same applies in this Article), money in an amount equivalent to the
shortfall amount is added to the trust property by the cryptoasset exchange
service provider, within two business days counting from the day
immediately after the day when the shortfall takes place;
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(vii) the cryptoasset exchange service provider calculates the appraisal value of
principal of the trust property based on the market value thereof (excluding
a case in which the segregated user management trust is a money trust
created with a financial institution engaging in the trust business with a
contractual agreement on principal protection);
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(viii) if the segregated user management trust is a money trust created with a
financial institution engaging in the trust business with a contractual
agreement on principal protection, the appraised value of the principal of the
trust property therein is used as the amount of the principal of the money
trust;
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(ix) in cases other than the following cases, all or part of the contract regarding
a segregated user management trust may not be terminated:
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(a) if the appraised value of the principal of the trust property exceeds the
required amount of segregated user management, when intending to
terminate all or part of the contract regarding the segregated user
management trust to the extent of that excess amount; and
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(b) when intending to terminate all or part of the contract regarding the
segregated user management trust for the purpose of entrusting it as a
trust property regarding another segregated user management trust;
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(x) the trust property regarding the termination of all or part of the contract
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regarding the segregated user management trust effected in a case set forth
in (a) or (b) of the preceding item is to be vested in the settlor;

+— B EELBMEEDENZA DL = TONTNNCHELETHI L o7
BlE, FELETH LB NEARRFIIVNELRO GG E2RE . Y78
PEAZHRZER DR H 1T L TEREMPEEDE T DI Z1T O Z LN TERVHEDTH
HZ &,

(xi) if the cryptoasset exchange service provider comes to fall under any of item
(iv), (a) through (d), the cryptoasset exchange service provider may not give
the trustee any investment instruction on the trust property, unless
otherwise specifically permitted by an agent for the beneficiary who is an
attorney, etc.;
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(xii) if an agent for the beneficiary who is an attorney, etc. finds it necessary,
the beneficial right of the users is exercised collectively for all users by the
agent for the beneficiary;
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(xiii) if the beneficial right of the users has been exercised collectively by an
agent for the beneficiary who is an attorney, etc., the trust agreement
regarding the beneficial right may be ended;

+0 FIHE D ZRHEEAITHET 255N ENORMAEIZ I DL D S5, M
ZASHEDATHRED B2 1T 2 e AR AR (R JH 2 X 0 8 BUE REICAR D (5 REM PE D oA
ZHUL L THE L8 RN X EREENEIEERE 2 B ekl ~0 e
FECIHADHIEDORKI NS 56 D ThH H5E1T1E. TR 20\ 9, REIZBNT
F T, ) 12, ML IR DR HE X8 B BRI 25 Y 5%H B 12 46% 2 18 51
FIHE XS EHSFHOEG 2 F U THET8 CARKEEDS L% 8 R 2 X & B
A D% AT, YRERIRTE KB HeRE) LS Tnd I L,

(xiv) the amount to be paid to each user when the user exercises the beneficial
right is to be the amount obtained by multiplying the realized amount of
principal (meaning the amount obtained by realizing the principal of the
trust property under the segregated user management trust (or the amount
of principal if the segregated user management trust is a money trust
created with a financial institution engaging in the trust business with a
contractual agreement on principal protection); the same applies in the
following item) as of the day of the exercise of the beneficial right by the
proportion of the individual amount of segregated user management
regarding that user against the required amount of segregated user
management as of that date (if the amount thus obtained exceeds the
individual amount of segregated user management, the individual amount of
segregated user management); and
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(xv) if the realized amount of principal as of the day on which a user exercises
the beneficial right exceeds the required amount of segregated user
management, that excess amount is to be vested in the settlor.
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(2) A cryptoasset exchange service provider must calculate the individual amount
of segregated user management and the required amount of segregated user
management every business day.

(FIHFE OG5 & PED & HE)

(Management of Users' Cryptoassets)
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Article 27 (1) When a cryptoasset exchange service provider manages the
cryptoassets of the users based on the provisions of the first sentence of Article
63-11, paragraph (2) of the Act, the cryptoasset exchange service provider must
manage the cryptoassets in the method specified in the following items for the
categories of cryptoassets respectively set forth therein:
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(i) cryptoassets that the cryptoasset exchange service provider manages by
itself: the method to clearly divide the cryptoassets of the users and its own
cryptoassets and manage the cryptoassets of the users in a manner wherein
each user's cryptoassets can be identified immediately (including a manner
wherein the quantity of each user's cryptoassets can be identified
immediately in one's books; the same applies in the following item); or
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(i1) cryptoassets that the cryptoasset exchange service provider has a third
party manage: the method to have the third party clearly divide the
cryptoassets of the users and other cryptoassets and have the third party
manage the cryptoassets of the users in a manner wherein each user's
cryptoassets can be identified immediately.
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(2) The requirement specified by Cabinet Office Order as prescribed in the second
sentence of Article 63-11, paragraph (2) of the Act is that the amount of
cryptoassets of the users is the minimum amount of cryptoassets that are
required to be managed by means other than those specified in the following
paragraph for ensuring the convenience of users of the cryptoasset exchange
services and achieving smooth provision of the cryptoasset exchange services,
in light of the state of the cryptoasset exchange services it carried out (limited
to cases where the equivalent amount converted to the Japanese currency of
the quantity of the cryptoassets does not exceed the amount obtained by
multiplying the equivalent amount converted to the Japanese currency of the
quantity of the cryptoassets of the users under its management by five percent).
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(3) The means specified by the Cabinet Office Order as prescribed in the second
sentence of Article 63-11, paragraph (2) of the Act as being less likely to
weaken the protection of users are those specified in the following items
according to the categories of cases respectively set forth therein:
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(1) if the cryptoasset exchange service provider manages the cryptoassets by
itself: a means of managing information necessary for transferring
cryptoassets of the users of the cryptoasset exchange services by recording it
on an electronic device always disconnected from the internet, an electronic
or magnetic recording medium, or other recording medium (including a
document or any other object), or to manage the information by taking
technical security control measures equivalent to the former; and
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(i) if the cryptoasset exchange service provider has a third party manage the
cryptoassets: a means found to ensure the protection of users at an
equivalent level to that in the case of the management by the cryptoasset
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exchange service provider itself with regard to the preservation of
cryptoassets of the users of the cryptoasset exchange services.

(R B PEITAR D 53 Bl & BB &)

(Audit of Separate Management of Users' Property)
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Article 28 (1) A cryptoasset exchange service provider (limited to a person who
conducts the acts set forth in Article 2, paragraph (7), item (iii) of the Act or
the management of cryptoassets) must have a certified public accountant or an
audit corporation audit the status of its management under the provisions of
Article 63-11, paragraphs (1) and (2) of the Act (hereinafter this audit is
referred to as an "audit of separate management") based on the provisions of
paragraph (3) of the same Article, at least once each year, in accordance with
the rules designated by the Commissioner of the Financial Services Agency.
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(2) The following persons may not conduct an audit of separate management:
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(i) a person who may not conduct the services related to auditing under the
provisions of Article 63-11, paragraph (3) of the Act, pursuant to the
provisions of the Certified Public Accountants Act;
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(ii) a person who receives remuneration for a service other than the service of a
certified public accountant or an audit corporation, on a regular basis, from a
subsidiary company (meaning the subsidiary company prescribed in Article 2,
item (iii) of the Companies Act) of the cryptoasset exchange service provider
or from any of its director, accounting advisor, company auditor or executive
officer, or the spouse of that person; or
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(iii) an audit corporation in which at least one-half of members are persons set

forth in the preceding item.

(BATPREENS 75 & PE D BL)
(Management of Performance-Guarantee Cryptoassets)
B PLS BSEELHER T EEAT =500 B -HETROHEICESE
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JBITIRFERE B EFE 2 B E T 5 L T3, ROK BT 2 BIT IR B& FE DO X326

U, B TICEDLHIEICEY | YHBEITREN SEELZEH L RITIE R 720,

Article 29 (1) If a cryptoasset exchange service provider manages performance-
guarantee cryptoassets based on the provisions of the first sentence of Article
63-11-2, paragraph (1) of the Act, the cryptoasset exchange service provider
must manage the performance-guarantee cryptoassets by the means specified
in the following items for the categories of performance-guarantee cryptoassets
respectively set forth therein:

— WESEELWERDN A O CEET DIBITIRGER S EPE  JRATIRGERS B PE &
EPEAHZE DRI O 5 & E K BATIRGERS 5 & PELIAN D H C OG5 & PE & A B
Xy Ly 22D, WENBSEBITIRGERS 5 & PE TH 2 N E HITHBI T & 54K 18

(BATIRFERS S B FEOEEN H COREIZ LV EHITHRITE D REL FT, R
IZBWTRE L, ) TEHET L HIE

(i) performance-guarantee cryptoassets that the cryptoasset exchange service
provider manages by itself: by means which clearly divide the performance-
guarantee cryptoassets from the cryptoassets of the users and its own
cryptoassets other than performance-guarantee cryptoassets and manage the
performance-guarantee cryptoassets in a manner wherein the performance-
guarantee cryptoassets can be identified immediately (including a manner
wherein the quantity of the performance-guarantee cryptoassets can be
identified immediately in one's books; the same applies in the following
item); or

T OB EEERHRERENE =2 L CEBSE D BEITRIER S EE Y AR
W, JBAITIRAERS B PE & TN LS DORE S EE & ZFEICIK D S 2o WTh
DIBATIRGERE S EPFE CTH D2 DDEHICHBITE 2 REBTEH IS HIE

(ii) performance-guarantee cryptoassets that the cryptoasset exchange service
provider has a third party manage: by means which have the third party
clearly divide the performance-guarantee cryptoassets and other cryptoassets
and have the third party manage the performance-guarantee cryptoassets in
a manner wherein performance-guarantee cryptoassets can be identified
immediately.

2 EEART =50+ —0 F-HERICHET H2FHEORE IR T DBENRD
WH DL LTHEINS TED D HIEX, ROFZFITEIT H25E5DOXSITN L, Yk
FIZED D HIEET 5,

(2) The means specified by the Cabinet Office Order as prescribed in the second
sentence of Article 63-11-2, paragraph (1) of the Act which are less likely to
weaken the protection of users are those specified in the following items
according to the categories of cases respectively set forth therein:

— WEEESHEENPEBCTERT 256 BITREN SEELBIELT 5720124
ERERE . WRA VF —Fy MR L TWRWE TR, BRI R Z D
i OFEREAA CCELZOMOYZETe, ) ICREk L TEHT 2 HEZOMI L& FH
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FORA Y Z 2 E R E 2 U CEBEY 2714

(i) if the cryptoasset exchange service provider manages the performance-
guarantee cryptoassets by itself: the means of managing information
necessary for transferring performance-guarantee cryptoassets by recording
it on an electronic device always disconnected from the internet, an
electronic or magnetic recording medium or other recording medium
(including a document or any other object), or to manage such information by
taking technical security control measures equivalent to the former; and

T OB SEERHETNE -FE L CEBIE LA BITRAER 5B E ORI E
LT, YN 5 EELMELNHC CTEHT 250 L RI%F O 5 & ERLHE DT M
FHOREDHEIR SN TVND EABEMICRED b D ik

(i1) if the cryptoasset exchange service provider has a third party manage the
performance-guarantee cryptoassets: a means found to ensure the protection
of users at an equivalent level to the level in the case of the management by
the cryptoasset exchange service provider itself with regard to the

preservation of performance-guarantee cryptoassets.

(BATIRRERS 5 & PEIZ AR D 40 Bl i PG Y

(Audit of Separate Management of Performance-Guarantee Cryptoassets)
otk F_oHNFOHEIZ, EES+H=50+—0 " F HIIBWTESE S+ =5
D+ —HEZTHORELZERTHHEICOWTERT S, ZOBRAITEWT, FE -+
i IoREHEE] L2001, TBITRIENG S EESEMHELE] LHARRD
HD LT D,

Article 30 The provisions of Article 28 apply mutatis mutandis in the case where
the provisions of Article 63-11, paragraph (3) of the Act apply mutatis
mutandis pursuant to Article 63-11-2, paragraph (2) of the Act. In this case,
the term "audit of separate management" in Article 28 is deemed to be replaced

with "audit of separate management of performance-guarantee cryptoassets".

(VHEAETRICET 2 FHHIZOW TEHEMB e mikitbizH 75 54)
(Persons with Expert Knowledge and Experience in Particulars Related to
Consumer Affairs)

Fot—% EEAT=520F ZFHEMNEICHET 2ABEST TED L2H X, KRICTHIT S
WTFNLOERE A L, o, HEATEHER (HEZZE0E Rl ZFEEEA
—5) BPE2RE_HE RS ACHET DB EEHEREZ VO, ) IS8T D EFITHE
FLEHHEPBER L CHEU ETHDIE LT 5,

Article 31 The persons specified by Cabinet Office Order as prescribed in Article
63-12, paragraph (4) of the Act are those who have any of the following
qualifications and have engaged in the business of responding to consumer
affairs consultations (meaning the consumer affairs consultations prescribed in
Article 13, paragraph (3), item (v), (a) of the Consumer Contract Act (Act No.
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61 of 2000)) for a period of not less than five years in total:

— MNATBOEANERAE ' 2 —B 5T 2 HEAEFMERE OB

(i) the qualification as the consumer-specialized counselor granted by the
National Consumer Affairs Center of Japan;

= —RMENEN BARPEER R DA 5T D HEAETET AL P —0&k

(i1) the qualification as the consumer advisor granted by the Japan Industrial
Association; or

= —MEEN B REEEBIP G T OHEEEa T LZ 0 N OB

(ii1) the qualification as the consumer consultant granted by the Japan
Consumer's Association.

(5 5 & PEAZHAFE (T B3 2 25 1 AL B 1B S Oy S iR 45 ()
(Complaint Processing Measures and Dispute Resolution Measures in Relation
to Cryptoasset Exchange Services)

Fot % BEEAT=50+F ZHEMEICHET 2 HIEAEMEE & L THE/NS TED
DIEIL. WOFZZOWTNNET D,

Article 32 (1) The measures specified by Cabinet Office Order as complaint
processing measures prescribed in Article 63-12, paragraph (4) of the Act are
any of the following:

— WIBTFrL2ToHEBELZ#RLEL L,
(1) to take all of the following measures:

A W EPEAMEENE R (B E —RE - HICB W THiAE A2 THEMT 28T
EE RFE _F HIIHET 2 BB EERAEEE O O By 5 & pPEASHEER I
B3 2b0% 05, LTFZOBELDPEZHIIBWNTHL, ) ORIIZET 2
ZNENOHIMEIZEITT DI 2EGEE R 2T 22 &,

(a) to establish a system for business operation sufficient to execute
operations for processing complaints related to cryptoasset exchange
services (meaning the complaints related to cryptoasset exchange services
out of the complaints related to the funds transfer service, etc. prescribed
in Article 2, paragraph (22) of the Banking Act as applied mutatis
mutandis pursuant to Article 101, paragraph (1) of the Act following the
deemed replacement of terms; hereinafter the same applies in this
paragraph and paragraph (3)) in a fair and appropriate manner;

B PEAZHASE B G O HIC B D R A N IEDOMEICEIT T S 720 D
FENHHT CHZEBICET NI B I 2 B2 T 20 EL G b O
CRRD, ) ZRET D Z &,

(b) to establish internal rules for the fair and appropriate execution of
operations for processing complaints related to cryptoasset exchange
services (limited to the internal rules including the provisions clarifying
the sharing of responsibility in the company with regard to the relevant
business);

48



2

N WS R PEASHER S O R 2 A IZEm L, NS A OZERSEE ARl
FOtm OBl Z AR T D2 &,

(c) to inform the users of the entity to which complaints related to
cryptoasset exchange services are to be made and make public the system
for business operations referred to in (a) and the internal rules referred to
in (b) above;

T REERRFFEEEWHEAT O ENE OMRRIZ X0 W5 pE A #AFE B F o JLE
B H L&,

(i1) to seek to process complaints related to cryptoasset exchange services
through the resolution of complaints carried out by the certified association
for payment service providers;

= WEEEARE (RN =FEEELEH/\T) EHLRE —BHUIE ZHHRI
BET DHoTAIC KV SEREZBERESEOLMHAZND Z &,

(ii1) to seek to process complaints related to cryptoasset exchange services
through the mediation prescribed in Article 19, paragraph (1) or Article 25 of
the Basic Act on Consumer Policies (Act No. 78 of 1968);

W B RS FICBIT 2R EELZ T BN FERMT 52 HIE 2L 5 FRICED
I 5 PEACHE B E DALBR A D Z &

(iv) to seek to process complaints related to cryptoasset exchange services
through complaint processing procedures carried out by a person who has
obtained any of the designations set forth in the items of Article 24 of the
Order; or

T WS PEAHER S OLBICE T 2 EB A N ENOBIRICEIT T 51TV 5
FRELAY AR M O NBOR R 2 A 21BN (BB LT ARE —HE —ICHET DIEAN
V), WEFENSIZEWTHEL, ) NEMTL2EFLLET L FHRICLVESE
PEAZHASE R DAL & X 5 Z &,

(v) to seek to process complaints related to cryptoasset exchange services
through complaint processing procedures carried out by a corporation
(meaning the corporation prescribed in Article 99, paragraph (1), item (i) of
the Act; the same applies in item (iv) of the following paragraph) that has a
financial basis and a personnel structure sufficient to execute operations for
processing complaints related to cryptoasset exchange services in a fair and
appropriate manner.

EENRT =50+ B RHEICHET 2P REE & L CHENS TED D HE L.

ROEZFDONTNET D,

(2) The measures specified by Cabinet Office Order as dispute resolution

measures prescribed in Article 63-12, paragraph (5) of the Act are any of the

following:

— FeEELE (R A IWEEESE E ) e =R HICHE T AR L
IFYHBAOBEIT LV ED LN HANCHE T BB T2 H oA 1Y
ZRERIIC BT DR TFHIC LV B S EE R EREm G EFEE —RFE —HIZB W

49



THAEZ THER T 2 ETIES &RE T+ =HIIHET 5 BB E) 5% Bin 40
OB EEELHEBICET L0209, UTZORICEBWTRL, ) Okt
K5z L,

(i) to seek to resolve disputes related to cryptoasset exchange services
(meaning the disputes related to cryptoasset exchange services out of the
disputes related to the funds transfer service, etc. prescribed in Article 2,
paragraph (23) of the Banking Act as applied mutatis mutandis pursuant to
Article 101, paragraph (1) of the Act following the deemed replacement of
terms; hereinafter the same applies in this Article) through the mediation by
an organization prescribed in the association rules prescribed in Article 33,
paragraph (1) of the Attorneys Act (Act No. 205 of 1949) or in the rules
established under the provisions of those association rules or through the
arbitration procedures carried out by that organization;

BB EARERETLEE HEE LR P ARIIHET D H oA UIFSIC
RET 2B BT DMRIC X0 5 & E R ERNER Fr O 22X 5 2 &,

(i1) to seek to resolve disputes related to cryptoasset exchange services through
the mediation prescribed in Article 19, paragraph (1) or Article 25 of the
Basic Act on Consumer Policies or through the agreement prescribed in the
same Article;

= AHE USRS SIS DRE LTI D EM T DG Ok % X 5 Tl K
V) 58 PEACHAE BRI Fr OfFIR A X D Z &

(iii) to seek to resolve disputes related to cryptoasset exchange services
through dispute resolution procedures carried out by a person who has
obtained any of the designations set forth in the items of Article 24 of the
Order; or

DU I 55 P AR HAZE PR Ly S DRI B9 % 26055 2 N IED O IFEIC AT T 5122 Y %
B B M O KBRS R 2 A7 D IE NS FE R 2 i 4 DRI 2 X 5 Fe i & 0 i 75
G AR ORI A M D Z L

(iv) to seek to resolve disputes related to cryptoasset exchange services through
dispute resolution procedures carried out by a corporation that has a
financial basis and a personnel structure sufficient to execute the business of
resolving disputes related to cryptoasset exchange services in a fair and
steady manner.

3 HIZHEH (F-HELZLORHEEFENSFIZRD, ) ORECHr»DOLT, EEEE
BERIL, ROBZONTNNITEE T DIENPFERT D FHhell & 0 K5 & PEASH
A 55 1 0D AL PR S UG 5 P A A3 BREL A G D IR %2 [ - TR B 720,

(3) Notwithstanding the provisions of the preceding two paragraphs (limited to

HE ot

paragraph (1), item (v) and item (iv) of the preceding paragraph), a cryptoasset
exchange service provider must not seek to process complaints related to
cryptoasset exchange services or to resolve disputes related to cryptoasset
exchange services through the procedures carried out by a corporation falling
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under any of the following items:
— EXIRELEOREICLVESOINIAE b, EOFITEKDY | XITHIT

BT DT ENBRL IR o A D AR RIE L 72 VDEAN

(1) a corporation that has been sentenced to a fine under the provisions of the

Act or the Attorneys Act, and for whom five years have not passed since the

day when the execution of the sentence terminated or the day on which the

person is no longer subject to the execution of the sentence;

= OEEEEE HOBEICIVIESF N LEE -HOBEIC L S EEL IV IE S,
ZOWIE L D A2 6 HAEZ R LRVEAIINE —HURE 58T 2 E 42 I
DEZI., TOEHE L O H S HAFREZ R L2V EA

(ii) a corporation whose designation under Article 99, paragraph (1) of the Act
has been revoked under the provisions of Article 100, paragraph (1) of the

Act, and for whom five years have not passed from the date of the revocation,

or a corporation whose designation set forth in the items of Article 24 of the

Order has been revoked, and for whom five years have not passed from the

date of the revocation;

= XOEBEITOKE EKENEANTHD LEIT, TOWRBELITI XREE LT,
LUTZOFICBNTRL, ) ®9BIiZ, ROWTNNICHET 2E80HDHIEN

(ii1) a corporation that has, in its officers conducting the business thereof (if
the officer is a corporation, including the person to perform its duties;
hereinafter the same applies in this item), those falling under either of the
following:

A AL EOFNZAHE B, UTEA L I3RE HEORBEIC L 0 It b i,
FOPITEKEDY . ITPATEZ T H 2 LN L 2o B S HAFEZ R L7220
=1

(a) a person who has been sentenced to imprisonment without work or
heavier punishment or has been sentenced under the provisions of the Act
or the Attorneys Act, and for whom five years have not passed since the
day when the execution of the punishment terminated or the person ceased
to be subject to the execution of the sentence; or

2 EFERE-HOBEICLVERELHLEE - HOBREICL2MELZMV B
NIZENZBNT, ZOBWELO ART—HLURNIZZDIEADE R Tho 1 TE
OIH L O BN D LAAFEZRE L2 0EIINE HUERE 58T 2 HEEZ Y
HENTENTBWT, ZOBE LD AHET—HURNICZDIEADERB TH - 12H
TZEOBIH L O RS HAEZ R L 22nE

(b) a person who was an officer of a corporation whose designation under
Article 99, paragraph (1) of the Act was revoked under the provisions of
Article 100, paragraph (1) of the Act, within one month before the date of
the revocation, and for whom five years have not passed from the date of
the revocation; or a person who was an officer of a corporation whose
designation set forth in the items of Article 24 of the Order was revoked,
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within one month before the date of the revocation, and for whom five
years have not passed from the date of the revocation.

B BE
Chapter III Supervision

(W& PEASHAFE T B3 2 RGO ERL & OMRAE)

(Preparation and Keeping of Books and Documents Regarding Cryptoasset
Exchange Services)

ot =% EEAT=25R0TZICHET WS EELHEICEAT 2REFHIL. kI
flF oiREERL T2,

Article 33 (1) The books and documents regarding cryptoasset exchange services
as prescribed in Article 63-13 of the Act are the following books and
documents:

— B ESEREAHE AR D B Rl

(i) transaction records regarding cryptoasset exchange services;

= K EE TR

(i1) a general ledger;

= EREEITCR (W5 & PEAZHEE ORI HE & DM THE 75 & PEASHAZE TR L G| % fik
AN UIRE L TIT O T E 2R L T 2R LK T 25 612RD, )

(ii1) a customer ledger (Ilimited to the case where the cryptoasset exchange
service provider concludes a contract with the users of the cryptoasset
exchange services under which transactions regarding cryptoasset exchange
services are carried out on an ongoing or recurring basis);

W ErEE

(iv) order forms;

L BHEERICBITL2EHET LM S EELHBEOFNEDSEOFEOLI (IEH %
FBEHEBE =SICB/T 21T/ ETOHITRD, )

(v) records of the amount of the money of the users of cryptoasset exchange
services that the cryptoasset exchange service provider manages on each
business day (limited to a person who conducts the acts set forth in Article 2,
paragraph (7), item (iii) of the Act);

NOBEERICBTLHHEXSEHEERICRDEEMEOEHOLER (EF KB L
HE =5 BT 2178 %2172 ICRD, )

(vi) records of the amount of trust property regarding a segregated user
management trust on each business day (limited to a person who conducts
the acts set forth in Article 2, paragraph (7), item (iii) of the Act);

t BEERIZBTLEHT LM SEELHEDORINE OGS EEOKEOR S (I
TREOEMZITOEIZRD, )

(vii) records of the quantity of the cryptoassets of the users that the
cryptoasset exchange service provider manages on each business day (limited
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to a person who conducts the management of cryptoassets);

I\ R E A ORIRICET 258 (B KB EHEE = 5280 2174 XI5
BREOEEZIT O HIZRD, )

(viii) records concerning the results of the audit of separate management
(limited to a person who conducts the acts set forth in Article 2, paragraph
(7), item (iii) of the Act or the management of cryptoassets); and

U JBATORGENT 5 & PE R BEE A ORE R I T 258k (S EEDEH 21T O # (T
o, )

(ix) records concerning the results of the audit of separate management of
performance-guarantee cryptoassets (limited to a person who conducts the
management of cryptoassets).

2 WEEEERMES L, REOMHEOHNG, RIEE 5008 =5 F TIZHEIT H0E
EWEHICH > I < &b HERM, FHEEN ST 2 IREERICH > TiId e <
&b EFER, FEFELZNLENLGETICHIT 2RESHICH > TP &b I
A, BRI EHZ R LT o2,

(2) A cryptoasset exchange service provider must keep the books and documents
set forth in items (i) through (iii) of the preceding paragraph for at least ten
years from the day of the closing of the books, the books and documents set
forth in item (iv) of the same paragraph for at least seven years from the day of
the closing of the books, and the books and documents set forth in items (v)
through (ix) of the same paragraph for at least five years from the day of the
closing of the books.

3 F—HAFICHTLIREZTHIT. ENICBWTRELZTIER LR, 2721,
BHMREEFEDNEICR T TE RIS W TER SN G AICB W T, £ O/ERKEE
W2 < ENICBWTEDE LEZRF L TWD & & I Y IR EEIE) BRI Rl
(B FA, MR AFREDOMADHTEIZ L > TFTFEWTH 2 &N TERNEFAT
Eon 28k CThH o> T, BEIEKRICL2EROUEOHIZIENS b DE WS, LITF
Z OIEI NI =N R o R OVE IS IZRB W TH L, ) &b > TER S,
2o, EWICRITTEERMICB W T HZERAREICREH SN FHER R LB D
ZEMRKHEST 2 2 LN TEORBIZENTWD & XX, ZORY TR,

(3) The books and documents set forth in the items of paragraph (1) must be kept
in Japan; provided, however, that this does not apply if the relevant books and
documents are prepared at a business office established in a foreign state and
when copies thereof are kept in Japan without delay after they are prepared, or
when the books and documents are prepared in the form of an electronic or
magnetic record (meaning a record made in an electronic, magnetic, or any
other format not recognizable to human perception, which is used in
information processing by computers; hereinafter the same applies in this
paragraph and Article 38, paragraph (2), items (iii) and (iv)) and are kept
under a situation where the particulars recorded in those electronic or
magnetic records can be inspected without delay at a business office
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established in Japan.

(I 51 PE A A SE 1T 6R 2 B S| R k)

(Transaction Records Regarding Cryptoasset Exchange Services)

F=FUUS AISRE—HE — 5 ICHUET DN 5 & ER IR D I g sk & 13, RICH

FToHrHLDET D,

Article 34 (1) The transaction records regarding cryptoasset exchange services
prescribed in paragraph (1), item (i) of the preceding Article are as follows:

—  H5l HECHE

(i) a transaction diary;

A SOTAREBRISAR D BT RE sk

(i1) transaction records for intermediation or agency services; and

= HOWETE

(iii) the business' own ledger.

2 RIEF S OHG| HREMRIZIE, EH KRB LEE 5 ROH ST 5178 (B

IXFRBEIHRD b DO &R, ) ICHAL, RICEHTF 2 FHZLE L 2T 520,

(2) The following particulars must be stated in the transaction diary referred to
in item (i) of the preceding paragraph, with regard to the acts set forth in

Article 2, paragraph (7), items (i) and (ii) of the Act (excluding acts regarding

an intermediation or agency service):

— KIEFEHHA

(i) the date of the contract;

= RS EPERHEORIME ORA X TATR (FIHE & ORI TS & ELHEICRD
05| 2 ke i U A L TIT 2 /A Ic RS, )

(i1) the name of the user of the cryptoasset exchange services (limited to the
case where transactions regarding cryptoasset exchange services are carried
out with the user on an ongoing or recurring basis);

= BAOAXITEXREDH]

(iii) whether it is a transaction for itself or a brokerage;

WU e BAT T UL O 5 & PE & DD

(iv) whether it is a sale or purchase of a cryptoasset or an exchange with
another cryptoasset;

T B SEEDOLR

(v) the name of the cryptoasset;

N ORGSR REDORE

(vi) the quantity of the cryptoasset;

£ KEMEE ST AN &K O@E (ol 5 & PE L DLZHDIGEIZH - T, Hikfho
W5 5 PE D44 PR M YK E MRS I T 5 & D)

(vii) the contract price or unit price and the amount (in the case of an exchange
with another cryptoasset, the name of that other cryptoasset and the price
equivalent to the contract price);
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N HFEHORL T4 (BIREDHEIZRD, )
(viii) the name of the counterparty (limited to the case of a brokerage);
U BBNCE LT T D FECE, 2 ofoxtlio%d (B E DLEICR5, )
(ix) the amount of the fees, remuneration or any other consideration receivable
in relation to the transaction (limited to the case of a brokerage); and
+ WEEERFEMHIRSICH > T, RIZHIT 5 FH
(x) in the case of a cryptoasset margin transaction, the following particulars;
A WSEEBHIRSITHLE
(a) the fact that it is a cryptoasset margin transaction;
2T TR O
(b) whether it is a new transaction or settlement transaction;
N fE ARG AR 2 B # O K O3 O HIBR
(c) the amount of obligation for the credit granted, and the due date for the
payment; and
= Y SEEERHIGNICE LT BD TR -2 oo kil O %H
(d) the amount of the fees, remuneration, or any other consideration
receivable in relation to the cryptoasset margin transaction.

3 B—IHE SO UIMEITLR D WG REkIciE, BERELHEE Il 5
172 (B SOIMRBITHES B OIIRS, ) B L, WRICEIT 5 FHEEZTTHE Lol
IRBTRUN,

(3) The following particulars must be stated in the transaction record regarding
an intermediation or agency service referred to in paragraph (1), item (ii), with
regard to the acts set forth in Article 2, paragraph (7), item (ii) of the Act
(limited to acts regarding an intermediation or agency service):

— AT AEITo A H

(i) the date when the intermediation or agency service was provided;

= BB PEATHASE ORI O KA AT 4 BR

(i1) the name of the user of the cryptoasset exchange services;

= IO

(ii1) whether it is an intermediation or agency service;

b A SUTREEONE

(iv) the details of the intermediation or agency service;

T B SEEDOLR

(v) the name of the cryptoasset;

N ORGSR REDORE

(vi) the quantity of the cryptoasset;

£ KEMAS ST AN L O (O 5 & E L DLZHDIGEIZH > T, Mo
W5 5 PE D44 PR M YK E MRS I T 5 & D)

(vii) the contract price or unit price and the amount (in the case of an exchange
with another cryptoasset, the name of that other cryptoasset and the price
equivalent to the contract price);
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I\ B SOTARERICEI U T2 T B FECRE, il 2 o fth o il D %8

(viii) the amount of the fees, remuneration or any other consideration
receivable in relation to the intermediation or agency service; and

L B EBEERABGNCS - TiE, RICHEIT 5 HIHE

(ix) in the case of a cryptoasset margin transaction, the following particulars;
A WSEEFHIGITHLE
(a) the fact that it is a cryptoasset margin transaction;
2T TR O
(b) whether it is a new transaction or settlement transaction; and
N A HBEEIZAR DI O K O3 O HIFR
(c) the amount of obligation for the credit granted, and the due date for the

payment; and
= YW SEEERBRGNICE LTS FECE, -2 o fth o il %48
(d) the amount of the fees, remuneration, or any other consideration
receivable in relation to the cryptoasset margin transaction.
4 FHFE=SOHCOCEETRIZIE, KRICH T 2FHZFLH L2 TUIR LR,
(4) The following particulars must be stated in the business' own ledger referred

to in paragraph (1), item (ii):

— BT EPEDA TR

(i) the name of the cryptoasset;

— KEMFHA

(ii) the date of the contract;

= MEFORALAXITAH MHFEHFZHCICBWTGERT WG THL5E IR
%o )

(iii) the name of the counterparty (limited to the case of a transaction wherein
the counterparty is selected on its own);

WU e BAT T UL O 5 & PE & DA H D]

(iv) whether it is a sale or purchase of a cryptoasset or an exchange with
another cryptoasset;

I BEEEOKE

(v) the quantity of the cryptoasset; and

N OBHOBRAT 28EOM KON 58 EOBEOFK R

(vi) the balance of the amount of the money and the quantity of the cryptoasset
that it holds.

(& 725 5 72 T i)
(Customer Ledgers)
FotHE FH o RFEHEE - SICBET AEEME TR X, RITEBITL b0k
T2,
Article 35 (1) Customer ledgers as prescribed in Article 33, paragraph (1), item
(iii) consists of the following:
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— FIHEBEECE (WN5EEDOZHMELITOHICRD, )

(i) a user ledger (limited to a person who conducts the exchange of cryptoassets,
etc.);

MR EEEHIME (WS EEOEHAITOHITRD, )

(i1) a book on the description of the cryptoasset management (limited to a
person who conducts the management of cryptoassets);

2 RIEF S ORMAEBECRT, BSEELSHEEORME T LITER L, RicHT
D HFEEZ L LR TR 5720,

(2) The user ledger referred to in item (i) of the preceding paragraph must be
prepared for each user of the cryptoasset exchange services and the following
particulars must be stated therein:

—  FHEORKRA T4

(i) the name of the user;

= AL OEOFEH BIETNZEL K

(i1) the deposit and withdrawal of money and the dates thereof, and the
outstanding balance;

= MEEEOLAR

(ii1) the name of the cryptoasset;

o B, B, Bk E XUIRE D]

(iv) whether it is a transaction for itself, intermediation, brokerage, or agency
service;

T AT BT AR oW S E L D AZHD R

(v) whether it is a sale or purchase of a cryptoasset or an exchange with
another cryptoasset;

NOREFEH A

(vi) the date of the contract;

t BEEEOKE

(vii) the quantity of the cryptoasset; and

I\ RIE RS ST HAR K O (fOR 5 & PE & DD GEIZH > T, Mo
I 5 PE D40 W M OSKE A& L HE T 2 b D)

(viii) the contract price or unit price and the amount (in the case of an
exchange with another cryptoasset, the name of that other cryptoasset and
the price equivalent to the contract price).

L BEEEERARGNCS - TiE, KRICHEIT 5 HIHE

(ix) in the case of a cryptoasset margin transaction, the following particulars;
A WESEEBHEIGITHLE
(a) the fact that it is a cryptoasset margin transaction;

2 A LG TR DAEH DF K O 3 O HIR
(b) the amount of obligation for the credit granted, and the due date for the
payment; and

N RAEEICE 28 H (REEE O, Z AFH B SUTRAFEH B KO3
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&)
(c) particulars concerning a security deposit (the type of security deposit, the
dates of receipt or return, and the amount or quantity).

3 I SO SEEEHITMEIL. WMEEELSHEORIMNE T LITEKRL., K
T D FEHATHE LRI EX e 570,

(3) The book on the description of the cryptoasset management referred to in
paragraph (1), item (ii) must be prepared for each user of the cryptoasset
exchange services and the following particulars must be stated therein:

—  FHEORKRAL T4

(i) the name of the user;

O ZANITFIH Lo R OE OFH BN AR &

(ii) whether it is an acceptance or withdrawal and the date thereof, and the
outstanding balance;

= FIRFE O ZEEZEHT D H O K4 T4

(ii1) the name of a person who manages the user's cryptoasset;

U S E DA R

(iv) the name of the cryptoasset; and

T BEEEOKE

(v) the quantity of the cryptoasset.

(FEEE)
(Order Forms)

B+ RNE B EEHEEENSOESUREICIE, EE AR LEE -5 ROE -
TG AT AT L. RICH|IT 2 FHAZLHE LR T TR s 22w,

Article 36 The following particulars must be stated in the order form referred to
in Article 33, paragraph (1), item (iv), with regard to the acts set forth in
Article 2, paragraph (7), items (i) and (ii) of the Act:

— HO. #r, BREXIREON (ACORGIOREOLEIZH-> Tk, BLE)

(i) whether it is a transaction for itself, intermediation, brokerage or agency
service (it is a transaction for itself in the case of the placement of an order
for a self-transaction);

= WS PEASHAZE ORI O KA AT A R

(i1) the name of the user of the cryptoasset exchange services;

= WO LT

(iii) the name of the cryptoasset;

I efh T BAT T UL OG5 & PE & DAL H D]

(iv) whether it is for a sale or purchase of a cryptoasset or an exchange with
another cryptoasset;

. ZEHE AT E

(v) the volume of the order received and the volume of the order placed;

NORIEHE
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(vi) the volume of the contract executed;

+ HBESUIEITOR JFEEOHEIZH > TX, Z O LK OVEST OB R (M4
BHWRBYHEFTHLLOERLS, ) 5T, )

(vii) whether it is a limit order or market order (in the case of a limit order, the
price and valid period of the order (excluding any order of which the valid
period is the day of the order) are included);

I\ BZE AR R OME T A IR

(viii) the date and time of receipt and placement of the order;

U KE H R

(ix) the date and time of the contract;

+ KEAMAS T HA R e (O 5EE & ORBROGEITH > T, Yo
K55 E D44 R S O E S 12 HET 5 & D)

(x) the contract price or unit price and the amount (in the case of an exchange
with another cryptoasset, the name of that other cryptoasset and the price
equivalent to the contract price);

+— EFEEEEHAERSICH - TL, WRICEIT 2 FHIA

(xi) in the case of a cryptoasset margin transaction, the following particulars;
14 WEEEFHISITHLE
(a) the fact that it is a cryptoasset margin transaction;

7 ST TP O

(b) whether it is a new transaction or settlement transaction; and

o~ A A EATER D AEH OB K O i O HITR

(c) the amount of obligation for the credit granted, and the due date for the
payment;

+ = BEIBARRLOG AL, BT, BILG A OEHE+HZICHT 2 FHITR AT,
ZDEK/OZ DA

(xii) if the transaction did not come into effect, that fact and the cause thereof,
in lieu of the particulars set forth in items (vi), (ix), and (x);

(I 5 & PEACHASEIT BT D A5
(Reports on Cryptoasset Exchange Services)

otttk EEAT=25£OFTNE-HON SEELHIEICET L MEIIL. FEUN

RO 75 PEATHAZE AR D NS ORI & FEl L 7o F o0 1 T AERNE +— 5
O ERE 5 EPERHFER 1T - Tid, BIREE + Z75) ITX O ER L. FEEED
KANS =AU GENSEELSHMERICH > TI, FEFEEDORANLIEH L
M) ICETREICRE LRThE RS20,

Article 37 (1) The written report on cryptoasset exchange services referred to in
Article 63-14, paragraph (1) of the Act must be prepared using appended Form
11 (in the case of a foreign cryptoasset exchange service provider, appended
Form 12) by separating it into a business summary and a document containing
the status of income and expenditure regarding the cryptoasset exchange
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services and must be submitted to the Commissioner of the Financial Services

Agency within three months from the last day of the relevant business year (in
the case of a foreign cryptoasset exchange service provider, within four months
from the last day of the relevant business year).

2 AHHOMEFLREL LS &T0& &3, YEHEFIT, KOS EE (BhE
ToER AT, ) . HEHEE (HETELEE0., ) KO EEREDOE AT
IMGFEPERHELR 1T > L IN O DOFEHIC OV TORBRF L UTEEATEAN DR
BEHREE LA LT @RTREICER-E L2TER L2,

(2) If intending to submit the written report referred to in the preceding
paragraph, a cryptoasset exchange service provider must submit it to the
Commissioner of the Financial Services Agency by attaching the latest balance
sheet (including the related notes) and profit and loss statement (including the
related notes), and in the case of a cryptoasset exchange service provider that
conducts the management of cryptoassets, also attaching an audit report
prepared by a certified public accountant or audit corporation regarding these
documents.

(FIHZE M PE D E PRIZBI T 2 W)
(Reports on the Management of Users' Property)

F=tI\& EEAT=5£OFNE HOREEFIL, BIHRAE =21 L0 ER L.
FHEFEOHMAZ =HA ZL IR LA (LT ZORIZBWT Dgiim, v
I, ) T, MR — A UNICERTEEICERM LT b2,

Article 38 (1) Written reports as referred to in Article 63-14, paragraph (2) of the
Act must be prepared using appended Form 13 for each period dividing the
business year by three months (hereinafter referred to as the "subject period"
in this Article) and must be submitted to the Commissioner of the Financial
Services Agency within one month from the last day of the subject period.

2 AHHOMEFELRHL LS &T5& &3, GEREFEIZ, ROZFZITHIT L5650
XA CHEA FICED HEHZIMT LT, SRUTEEICRHE LT X 57220,
elZ L. B BIlED L ERIT., GRS EITR D 6 G RaE % ] ISR
TR %,

(2) If intending to submit the written report referred to in the preceding
paragraph, a cryptoasset exchange service provider must submit it to the
Commissioner of the Financial Services Agency by attaching documents
specified in the following items for the categories of cases respectively set forth
therein; provided, however, that in the case of the documents specified in item
(1), it is sufficient to submit them within two months from the last day of the
subject period regarding the written report:

— WESEEOCEMZITO LG MNREIMEIHRL EEeRE (BHEd 5Lz a
te, ) ROHBIEEEAEE (BETELE T, )

(i) when conducting the management of cryptoassets: the balance sheet
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(including related notes) and profit and loss statement (including related
notes) regarding the subject period;

T WEEBEELHEOFNAE &KL TR T 555G FREStENRITT RS
&

(i) when managing the money of the users of the cryptoasset exchange
services: a certificate of the balance issued by the trust company, etc.;

= F O HELRE HAFICED D FIEICL VSR ELHREOR HE ORE BEEE
FHT 256 EHEAGLERICREE SN Y 5 EPEDO RS IR D E & F il
D LT72b DX OMORE FEEDIE S ZREAT 5 H D

(iii) when managing the cryptoassets of the users of the cryptoasset exchange
services by the method specified in the items of Article 27, paragraph (1): a
print-out of the information on the balance of the cryptoasset recorded in
electronic or magnetic records or other document proving the balance of the
cryptoasset;

W o+ IUEE - HEFICED D FIECI D BITRIER SEELEHT 256 &
BRI RLERIC ROk S 7 AL AT IRAERT S B PEDO R AR DA FmIcH A Lo b
D Z DA O JEATIRFERE B PEDFR & A REAT 2 b D

(iv) when managing performance-guarantee cryptoassets by the methods
specified in the items of Article 29, paragraph (1): a print-out of the
information on the balance of the performance-guarantee cryptoassets
recorded in electronic or magnetic records or other document proving the
balance of the performance-guarantee cryptoassets;

T VEBEREEZZ 56 ARSFH L IEREADRE SN EEO®E
ZDFL

(v) when undergoing an audit of separate management: a copy of the latest
report submitted by the certified public accountant or audit corporation; and

N BITIRGENG & E SR EBEAE 2 Tt ARSI EXITEREANGRZL
SNTEIOREEDE L

(vi) when undergoing an audit of separate management of performance-
guarantee cryptoassets: a copy of the latest report submitted by the certified

public accountant or audit corporation.

(A D IE)
(Means of Giving Public Notice)
FotILE EEAT=F£O+LEHE _HEOEASAT =Fo+WoHEICL A AEX. B
WLk bDET 2D,
Article 39 The public notice under the provisions of Article 63-17, paragraph (2)
and Article 63-19 of the Act is to be given in the Official Gazette.

HIUE MR

Chapter IV Miscellaneous Provisions
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(B 1= J tH55)
(Notifications of Discontinuation of Business)

FlU+5 EFEATF KO FFE-HOBEICLD/mEE L XD &T 58 IE, HEERRX
FHUSICXVER L mEHEEZEMTREICRE L 20 NER 57220,

Article 40 (1) A person intending to make a notification under the provisions of
Article 63-20, paragraph (1) of the Act must submit to the Commissioner of the
Financial Services Agency a written notice prepared using appended Form 14.

2 AIAORHFICIE, RICHT2FHEZLHET LD LT 5,

(2) The following particulars must be stated in the written notice referred to in
the preceding paragraph:

— P

(i) the trade name;

= OBERFEH B R OBGRE S

(i1) the registration date and registration number;

= JEHEFEH

(iii) the reason for the notification;

M BB =50 A+ HHEBOWTIMNICHLYTH L Lo H B

(iv) the date on which the cryptoasset exchange service provider came to fall
under any of the items of Article 63-20, paragraph (1) of the Act;

H R TEERHMEO R IT—MEREIL L L &X, OB

(v) if the cryptoasset exchange service provider has discontinued all or part of
the cryptoasset exchange services, the reason therefor; and

NOHEEREE., AU IS EIE OMOFRIT LD N5 E EAHSE O A T —E
ZBEIL U7o & &1, YURER DMK T IE K O D&Mk

(vi) if the cryptoasset exchange service provider has discontinued all or part of
the cryptoasset exchange services by way of transfer of business, merger, or
company split, or for other reasons, the means for business succession and
the successor.

3 EBEAT RO FE _HOBEICLbAEIT, B, REICHET I FHA BT
2 BB IS HESR —RFE T USICHET 2B FAEICEIVITI>I DD LT 5,

(3) The public notice under the provisions of Article 63-20, paragraph (3) of the
Act is to be published in the Official Gazette, in a daily newspaper that
publishes particulars on current events, or by means of electronic public notice
prescribed in Article 2, item (xxxiv) of the Companies Act.

4 EFEATZLZOCFECHOBEIC LD AE ROVEEFT TCORRICIL, FHEHREE,
BPF NI ST EOMDOFHIZ LY HEEBORKMIBRLIANEEZT LB ERE,
45 LIEDOBIEIC K DEB OBITOTE T K O 58 PEAZHZE ORI O M PE D IGE
ITFRHBA~OBEDO HiEEmT b0 ET 5,

(4) The public notice and the posting at business offices under the provisions of
Article 63-20, paragraph (3) of the Act are to inform of the methods of
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completing the performance of obligations under the provisions of paragraph
(5) of the same Article and returning or transferring the users' property to the
users of the cryptoasset exchange services, except for the case where a public
notice is given due to business succession by way of transfer of business,
merger or company split, or for other reasons.

5 MEEEELMEFRIT. EEAT =50 +FH =HOHEIC
BEHIZ, BRI XD ER Lo miEIC, Y%A
AT RE IR LR nide 5720,

(5) When having given a public notice under the provisions of Article 63-20,

LonEE Lz &%,
HOHFELEZIRMT LT, &

paragraph (3) of the Act, a cryptoasset exchange service provider must
immediately submit to the Commaissioner of the Financial Services Agency a
written notice prepared using appended Form 15 by attaching a copy of the
public notice.

6 MEEEERBEENFERE, A0 IS BIZ oMo FHIZ L0 K5 & EAH
(ORI —MEBEILL LD L9 5 & &%, AIEOBHEIFITIT, YiZEE ORI
122 KON K QY 5% R O AR T IEZFL# Lo F il 2 IR L2 iUz 6720,

(6) When intending to discontinue all or part of the cryptoasset exchange services
by way of transfer of business, merger or company split, or for other reasons, a
cryptoasset exchange service provider must attach a document containing the
terms and conditions of the contract regarding the business succession and the
method for the business succession to the written notice referred to in the
preceding paragraph.

(EMERATRHEOE )
(Notification of Violation of Laws and Regulations)

B —4 RS EELHER T B S TR (TR o B PEACHAZEIZ B LIE T
ERT DT 2 XL B G FEAHASE DT IE IO RER R RITIC K 2 kT 1T A0 b o T- 2
EEMoTEGAITIE, YR EEREMo B D ZHEMBNIC, KRICHET 2 FHE A FLHE
L7 ARSI L o mtFELMEREFICRET 20D & T2,

Article 41 If a cryptoasset exchange service provider has come to know that its
director, etc. or employee has committed violation of laws and regulations with
regard to the cryptoasset exchange services or an act that hinders the proper
and steady provision of cryptoasset exchange services, the cryptoasset
exchange service provider is to submit to the Director-General of a Local
Finance Bureau, etc. a written notice prepared using appended Form 16
containing the following particulars, within two weeks from the day on which it
came to know that fact:

—  UEATADRAE LT B EFT D4 R
(1) the name of the business office at which the relevant act occurred;
O MEAT R EAT o TR U TE R D R AT FR K Ok 44

(i1) the name and the title of the director, etc. or employee who committed that
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act; and
= YEATA O

(iii) summary of the act.

(FHET)
(Government Agencies through Which to Submit Written Notifications)

T+ 5K WEEERHES BB+ =50 o8 esZ 7L o355 %8T,
RRIZBNTHEL, ) 1F, BUKITHET 2 BEKHFEEL OMER I O FITHE
THEH REEKORRIIEBNT THEFEEE] &), ) ZzefTREICEHELED
ET DL EIE, YN T EPERHEER ORIE OFTEM &2 E i 2 MR R CY%PTE
H A& B U 15 >R DB HEIX I (MBFHITOBEXEZRS, ) NIZH58I2H-
TITEIAME SRR & U, M B 8 o S ME R s L < I3k LR
FTOEEEXINIC & D562 & > TSR BFEIT R AT TR E (REKR RS
IZBWT TBFEEMESE] 2o, ) &35, ) AL TINZREELARTHE
IRBTR,

Article 42 (1) If a cryptoasset exchange service provider (including a person
intending to obtain a registration referred to in Article 63-2 of the Act; the
same applies in the following Article) submits to the Commissioner of the
Financial Services Agency the written application for registration prescribed in
Article 4 and other documents prescribed in the Act and this Cabinet Office
Order (hereinafter referred to as "written application, etc." in the following
paragraph and the following Article), the cryptoasset exchange service provider
must submit it through the Director-General of a Local Finance Bureau with
jurisdiction over the location of the head office of the cryptoasset exchange
service provider (when the office is located within the jurisdictional district
(excluding the jurisdictional district of a Local Finance Office) of the Fukuoka
Local Finance Branch Bureau, the Director-General of the Fukuoka Local
Finance Branch Bureau; and when the office is located within the jurisdictional
district of a Local Finance Office or the Otaru Sub-office or Kitami Sub-office of
the Hokkaido Local Finance Bureau, the Head of the Local Finance Office or
sub-office (referred to as the "Head of the Local Finance Office, etc." in the
following paragraph and the following Article)).

2 WEEESLHER T FEEFLMBREFICREHLLD L7558V T, X4
L SR PEASIAEE ORNE OFTEM A2 FEE T LMBEBITESENH D & 13, Uikl
BEHEIRELRB L TINEZEE LTI R 6220,

(2) If a cryptoasset exchange service provider intends to submit a written
application, etc. to the Director-General of a Local Finance Bureau, etc., and
there is a Head of the Local Finance Office, etc. with jurisdiction over the
location of the head office of the cryptoasset exchange service provider, the
cryptoasset exchange service provider must submit the written application, etc.
to the Director-General of a Local Finance Bureau, etc. through the Head of the
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Local Finance Office, etc.

(R HEFEOREERIFEFEE M ORKE)
(Submission of Written Applications through Certified Associations for
Payment Service Providers)

B+ =5 WESEELSHER T, FEEFLeMTRE IMBRESFICRLEL LD
LT 5L (MIZROBREICIVMBRGMESEZHRBT L& 2aT, ) 1T, BEE
GRFHREEHREZRB L THRHT AN TE S,

Article 43 When intending to submit a written application, etc. to the
Commissioner of the Financial Services Agency or the Director-General of a
Local Finance Bureau, etc. (including submission through the Head of the
Local Finance Office, etc. under the provisions of the preceding Article), a
cryptoasset exchange service provider may submit it through a certified
association for payment service providers.

(PR YEAL B [H)
(Standard Processing Period)

FUHUSE SRTEEIX, EEANT 50 ORI T 2 HiENZ O FHBFTIC R #
LT ZHURNIZ, SEZHHEICHT 2L ET 2L 580500 LT 2,

Article 44 (1) The Commissioner of the Financial Services Agency is to endeavor
to process any application for registration made pursuant to the provisions of
Article 63-2 of the Act within two months from the day on which the
application has arrived at the office.

2 FIEICHET 2, RiICBT28MZ2EE20nb0 LT 5,

(2) The period prescribed in the preceding paragraph does not include the
following period:

— YEHFEEMET S-S MM

(i) the period required to amend the application;

=Y HHE AR LEEDN YR EONE LR T D7D 5 B

(i1) the period required for the applicant to change the details of the
application; or

= HUEUHEHE LB Y HICRLIFEICNELROONLIERZBMT 5720
(253 % W]

(iii) the period required for the applicant to add materials that are found to be
necessary for the examination regarding the application.
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