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Regulation for Effectuating Consumer Contract Act
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(Cabinet Office Order No. 17 of February 16, 2007)
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(Definitions)
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Article 1 The terms used in this Cabinet Office Order have the same meanings

as the terms used in the Consumer Contract Act (hereinafter referred to as
"the Act").
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(Means of Conducting Consultations)
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Article 1-2 Other than the means specified by Cabinet Office Order referenced in
Article 4, paragraph (3) of the Act, the following means and other means for
consumers to contact parties other than business operators in order to seek
consultation on whether or not to enter into a consumer contract are to be
presumed under normal conditions.
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(i) telephone; and
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(i1) transmission of electronic mail (meaning electronic mail as specified under
Article 2 item (i) of the Act on Regulation of Transmission of Specified
Electronic Mail (Act No. 26 of 2002); the same applies hereinafter) or other
telecommunications (meaning telecommunications as specified under Article
2 item (i) of the Telecommunications Business Act (Act No. 86 of 1984)) used

to transfer information to specified persons who will receive the information
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(Procedure for Disclosure Request of Consumer Contract Terms)
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Article 1-3 Requests under Article 12-3, paragraph (1) of the Act are to be issued
or provided as a written, electronic, or magnetic record stating the following
information:
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(1) the name and address, and the name of its representative;
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(ii) the person's telephone number, electronic mail address (meaning letters,
numbers, symbols, and other signs used to identify a user of electronic mail;
the same applies hereinafter), and facsimile number (limited to where the
person intends to transmit and receive information using a facsimile device
for services related to the right to take action for injunctive relief; the same
applies hereinafter);
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(iii) the name of the business operator or its agent;
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(iv) the fact that it is a request under Article 12-3, paragraph (1) of the Act;
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(v) the reason for the request;
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(vi) the summary of the clauses of the consumer contract of which the
disclosure is being requested; and
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(vii) the desired method of disclosure and necessary matters for implementing
the disclosure.
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(Procedure Pertaining to Requests for Explanation of Clauses Stipulating the
Liquidated Damages to Be Paid by a Consumer)
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Article 1-4 Requests under Article 12-4, paragraph (1) of the Act are to be issued
or provided as a written, electronic, or magnetic record stating the following
information:
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(1) the name and address, and the name of its representative;
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(ii) the phone number, electronic mail address, and facsimile number;
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(ii1) the name of the business operator or its agent;

M R+ _5OoNE—-HOREICLIL2EFETHIE

(iv) the fact that it is a request under Article 12-4, paragraph (1) of the Act;
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(v) the reason for the request; and
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(vi) the desired method of explanation.
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(Proceedings Pertaining to Requests for Disclosure of Measures Taken Related
to Injunctive Relief)
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Article 1-5 Requests under Article 12-5, paragraph (1) of the Act are to be issued
or provided as a written, electronic, or magnetic record stating the following
information:
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(1) the person's name and address, and the name of its representative;
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(ii) the person's phone number, facsimile number, and electronic mail address;
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(iii) the name of the business operator or its agent;

W EFEH _FKOLE-HOBEICLLIEHFETHLE

(iv) the fact that it is a request under Article 12-5, paragraph (1) of the Act;
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(v) the details of obligations of the business operator or its agent to suspend or
prevent the acts set forth in Article 12, paragraph (3) or paragraph (4), or to
take measures to do so; and
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(vi) the desired method of disclosure.

(FFE D FHZEE OBERE OHH)
(Scope of Affiliated Persons of Specified Business Operators)
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Article 2 (1) The special relationships specified by Cabinet Office Order provided



in Article 13, paragraph (3), item (iv), sub-item (b) 1 of the Act (including as

applied mutatis mutandis pursuant to Article 17, paragraph (6), Article 19,

paragraph (6), and Article 20, paragraph (6) of the Act; the same applies

hereinafter) are to be the relationships set forth below:
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(i) a relationship in which one business operator holds, either directly or
indirectly, at least half of the number (or amount of money, in the case of
capital contributions; the same applies hereinafter) of shares (including
capital contributions; the same applies hereinafter) that constitute the total
number (or total amount, in the case of capital contributions; the same
applies hereinafter) of issued shares or capital contributions (excluding
shares held by the other business operator in the original business operator;
hereinafter referred to as "issued shares, etc.") of another business operator;
or
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(i1) a relationship between two business operators (excluding relationships as
set forth in item (1)) in which each of them holds, either directly or indirectly,
at least half of the total number of issued shares, etc., in the other business
operator through the same person.
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(2) In the case referenced in item (i) of the preceding paragraph, determinations
as to whether or not one of the business operators holds, either directly or
indirectly, at least half of the total number of issued shares, etc., in the other
business operator are to be made by adding the holding rate of the shares in
the second business operator that are held directly by the first business
operator (meaning the percentage of shares that the first business operator
holds in the second business operator out of the total number of the second
business operator's issued shares, etc.) and the holding rate of the shares in
the second business operator that are held indirectly by the first business



operator (meaning any of the percentages provided for in the following items in

accordance with the classification provided in those items (where all of the

cases set forth in the following items apply, this is be the sum total of the
percentages provided for in each of the items)):
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(1) if at least half of the total number of issued shares, etc., in a corporation
that is a shareholder, etc. (meaning a shareholder; the member of a general
partnership, limited partnership, or limited liability company; or any other
capital investor in a corporation; hereinafter the same applies in this
paragraph) of the second business operator are held by the first business
operator: the percentage of shares that the corporation that is a shareholder
holds in the second business operator, out of the total number of the second
business operator's issued shares, etc. (if there are two or more corporations
that are shareholders, etc., the sum total of the percentages of shares
obtained by calculating the percentage of shares held by each corporation);
and
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(ii) if one or more corporations (hereinafter referred to in this item as
"corporations related through capital contributions") are interposed between
a corporation that is a shareholder, etc., of the second business operator
(excluding corporations that are shareholders, etc., provided for in the
preceding item that fall under the case set forth in that item) and the first
business operator, and are related thereto in a way that links them through
the holding of issued shares (so far as at least half of the total number of
issued shares, etc., in a corporation related through capital contributions and
in the corporation that is a shareholder, etc., are held by the first business



operator or by a corporation related through capital contributions (so far as
at least half of the total number of issued shares, etc., of that corporation
related through capital contributions are held by the first business operator
or by another corporation related through capital contributions)): the
percentage of shares that the corporation that is a shareholder holds in the
second business operator, out of the total number of the second business
operator's issued shares, etc., of the other business operator made up of those
held by the corporation which is a shareholder, etc. (when there are two or
more corporations that are shareholders, etc., the sum total of the
percentages of shares obtained by calculating the percentage of shares held
by each corporation).
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(3) The provisions of the preceding paragraph apply mutatis mutandis to the
determination of a relationship under paragraph (1), item (ii).
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(4) The persons specified by Cabinet Office Order referenced in Article 13,
paragraph (3), item (iv), sub-item (b) 1 of the Act are to be the persons set forth
as follows:
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(1) the business operator and its officer or its employee; and
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(i1) a person who has been in each of the positions set forth in the preceding

item within the past two years.
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(5) With regard to the determination of whether the requirements provided for in
Article 13, paragraph (3), item (iv), sub-item (b) 1 of the Act have been fulfilled,
when the person has ceased to fulfill the requirement through no fault of their
own, when, thereafter without delay, the person is found to fulfill the
requirements, they are deemed to have continuously been fulfilling the

requirements.

(FHEDOKX))
(Business Classification)
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Article 3 (1) The classifications prescribed by Cabinet Office Order referenced in
Article 13, paragraph (3), item (iv), sub-item (b) 2 of the Act are to be those
categorized as follows. A business that belongs to the classification between 01
Agriculture and 71Scientific and Development Research Institutes, or between
73 Advertising Industries Scientific and 99 Industries Unable to Classify, as
listed in the Japan Standard Industry Classifications provided in the Articles
Establishment the Classification Concerning Industries pursuant to Article 28
of the Statistics Act (Ministry of Internal Affairs and Communications Notice
No. 405 of 2013) are to be classified accordingly; a business that belongs to 72
Professional Services (not classified elsewhere) is to be classified under 80
Professional Services (not classified elsewhere) (Ilimited to law firms and
judicial scriveners' offices) or under 72 Professional Services (not classified
elsewhere) (excluding those other than law firms and judicial scriveners'
offices); provided, however, that, when the prime minister, in consideration of
the nature of business activities, has found that there is no risk of hindering
the fair and proper performance of services related to the right to take action
for injunctive relief and orders and has publicly notified a different
classification, that classification.
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(2) The provisions of paragraph (5) of the preceding Article apply mutatis
mutandis to the determination of the requirements set forth in Article 13,
paragraph (3), item (iv), sub-item (b) 2 of the Act.
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(Requirements for Persons with Expert Knowledge and Experience in Matters
Related to Consumer Affairs)
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Article 4 The requirements specified in Cabinet Office Order referenced in
Article 13, paragraph (3), item (v), sub-item (a) of the Act are to fall under one
of the following items:
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(1) the person has passed the Consumer Affairs Consultant Qualification Exam
under Article 10-3, paragraph (1) of the Consumer Safety Act (Act No. 50 of
2009) and has engaged in consumer safety consultation services provided in
paragraph (2) of the same Article for a total period of at least one year;
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(i1) the person has any of the following qualifications and has engaged in
consumer affairs consultation services for a total period of at least one year:
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(a) a Consumer Affairs Expert Consultant qualification granted by the

National Consumer Affairs Center of Japan, Incorporated Administrative
Agency;
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(b) a Consumer Affairs Advisor qualification granted by the Japan Industrial
Association, General Incorporated Foundation; or
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(c) a Consumer Affairs Consultant qualification granted by the Japan
Consumers' Association, General Incorporated Foundation;
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(iii) a requirement found by the prime minister to be equivalent to or higher

than the requirements set forth in the two preceding items.
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(Requirement for Persons with Expert Knowledge and Experience in Laws)
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Article 5 The requirements specified by Cabinet Office Order referenced in
Article 13, paragraph (3), item (v), sub-item (b) of the Act are to fall under one
of the following items:
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(i) an attorney at law;

— ElEEE

(i1) a judicial scrivener;
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(iii) a person working in a department at a university, an advanced studies
course, or a graduate school provided for in the School Education Act (Act No.
26 of 1947) as a professor, associate professor, assistant professor, or lecturer
(excluding part-time workers) who teaches Civil Law or any other subject in



which students study the necessity of injunctive relief and what it entails; or
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(iv) a requirement found by the prime minister to be equivalent to or higher

than the requirements set forth in the preceding items.
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(Matters to Be Entered in the Bylaws)
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Article 6 The matters specified by Cabinet Office Order referenced in Article 13,
paragraph (4) of the Act (including as applied mutatis mutandis pursuant to
Article 17, paragraph (6), Article 19, paragraph (6), and Article 20, paragraph
(6) of the Act) are as set forth below:
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(1) the matters set forth in the following sub-items as matters related to the
methods of providing services related to the right to take action for
injunctive relief:
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(a) the matters related to methods of providing the service of exercising the
right to seek injunctive relief in the interest of many and unspecified
consumers;
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(b) the matters related to methods of providing the service of collecting
information on the damage suffered by consumers (referred to as
"consumer damage information collection services" in Article 21, paragraph
(1), item (iii)) that is necessary for performing the services set forth in (a);
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(c) the matters related to methods of providing services in connection with
collecting and providing information on the results of exercising the right
to seek injunctive relief that contribute to the prevention and remedy of
damage suffered by consumers (referred to as "services of collecting and
providing information on injunctive relief sought" in Article 21, paragraph
(1), item Gv));
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(d) the matters related to measures for obtaining advice from and hearing
the opinions of an expert advisor in the department that makes reviews
provided for in Article 13, paragraph (3), item (v) of the Act; measures
taken if an officer, employee, or expert advisor has a special interest in the
adverse party subjected to injunctive relief actions; and other measures to
ensure the fair provision of services;
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(e) the matters related to methods of making a prima facie showing that the
organization is a qualified consumer organization; and
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(f) other necessary matters;
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(ii) the matters related to coordination among qualified consumer organizations
(including matters related to methods of notification and reporting as
provided in Article 23, paragraph (4) of the Act and matters related to
policies on the notification and the reporting with regard to the acts provided
for in Article 17, item (xv));
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(iii) the matters related to the appointment and dismissal of officers and expert
advisors and other matters related to the organization, operations, and other
systems connected to the services related to the right to take action for
injunctive relief;
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(iv) the matters related to the methods of managing and maintaining the
confidentiality of information obtained in the course of performing services
related to the right to take action for injunctive relief’
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(v) the matters related to the management of books and documents as provided
in Article 30 of the Act;
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(vi) the matters related to the methods of keeping and inspection of documents
set forth in each item of Article 31, paragraph (2) of the Act; and
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(vii) other necessary matters for providing services related to the right to take

action for injunctive relief.
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(Matters to Be Entered in Written Applications for Certification)
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Article 7 The matters specified by Cabinet Office Order referenced in Article 14,
paragraph (1), item (iii) of the Act (including as applied mutatis mutandis
pursuant to Article 17, paragraph (6), Article 19, paragraph (6), and Article 20
paragraph (6) of the Act; the same applies hereinafter) are to be the following
matters:
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(i) the relevant party's telephone number, facsimile number;
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(i1) the telephone number, facsimile number and electronic mail address of the
office provided for in Article 14, paragraph (1), item (ii) of the Act; and
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(iii) the corporation number (meaning the corporate number prescribed in
Article 2, paragraph (15) of the Act on the Use of Numbers to Identify a
Specific Individual in Administrative Procedures (Act No. 27 of 2013)).

(GRIE D H 56 FH DA EH)
(Documents to Be Attached to Written Applications for Certification)
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Article 8 (1) The matters specified by Cabinet Office Order referenced in Article
14, paragraph (2), item (vi), sub-item (b) of the Act are to be the telephone
numbers and other contact information of officers, employees, and expert
advisors.
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(2) The documents specified by Cabinet Office Order prescribed in Article 14,
paragraph (2), item (viii), sub-item (b) of the Act, is the profit and loss
statement set forth in Article 123, paragraph (1) of the Act on General
Incorporated Associations and General Incorporated Foundations (Act No. 48 of
2006) (including cases where it is applied mutatis mutandis pursuant to Article

11



399, of the same Act) and are to have been prepared by the party that will
receive the public interest corporation authorization as set forth in Article 5 of
the Act on Authorization of Public Interest Incorporated Associations and
Public Interest Incorporated Foundations (Act No. 49 of June 2, 2006).
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(3) The documents specified by Cabinet Office Order referenced in Article 14,

paragraph (2), item (xi) of the Act are to be the following documents:
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(i) the applicant's certificate of registered information;
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(i1) the minutes of activities that indicate that they are equivalent or similar to
tasks divided by the organization among institutions, departments and other
organizations to carry out the services related to the right to take action for
injunctive relief;
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(iii) the documents set forth below that certify the domiciles or residences of
officers and expert advisors, which were prepared no more than six months
prior to the application date:
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LTz a5 E5

(a) if the officer or expert advisor is subject to the Basic Resident Registry
Act (Act No. 81 of 1967), a copy of the resident record provided for in
Article 12, paragraph (1) of that Act or a document in lieu thereof;

7 YEEBEITIHMEENAICHELA LRWVWETHLIGAICH > T, YA X
ITHEMBEEOFEFT UIEFTZIET DHER DO & D BEREN AT 5 XE UEFET
B ENTWDEEICH > TE, BRREZW LT LSRR Z IR L2 b D) X
TZhicp 2 EH

(b) if the officer or expert advisor is not subject to (a), a document issued by a
public agency with the authority to certify the domicile or residence of the
officer or the expert advisor (if the document has been prepared in a
foreign language, that document attached with a translation of the
document that clearly identifies the translator) or an alternate document;

M BEEOMRMNER T =&E=HFEN e (1) X (2) OVnFanicZa+s
bLOTRWTZ L2l LIeER (RIS 2 FHOBW 2 &5, )

(iv) documents explaining that the constitution of the directors does not fall
under Article 13, paragraph (3), item (iv), sub-item (b) 1 or 2 of the Act

(including an explanation of the matters set forth below):

12



A FEED, FEFEROCZORERE LIIME Th 28 Tk A FERICHFES
FOZDOEEH LIIFME Tho72E (NZHBWT TREORFKRE] L), )
YT DM EDIE TS T 2 AICBIT DU FEEE CITARZICEBWT

(BHFEORKRT LIHEEL] Lo, ) ORAXIIAPR, T D HEHFT OFEH
KO DT 5 FEDORNE

(a) whether each director is a business operator or their officer or employee,
or was a business operator or their officer or employee in the past two
years (referred to as "former affiliated persons" in (c)), and if a director is
or was such a person, the name of the relevant business operator
(hereinafter referred to as "business operators to which a director is
affiliated" in this item), the location of its principal office and its business
activities;

7 HHFEORMRT HFEER OB OF _LE—HA 52T 2 55 O BMR O A K&
OE DN

(b) whether or not there exists a special relationship provided for in any of
the items of Article 2, paragraph (1) among the business operators to which
a director is affiliated, and details of the relationships;

N BEHFEORBRBRTOIEEFOITOFENBT LR (YEFETN L Lo¥HE
IR T 2FELITo TWVDLEAITIE., FERFENRT L EME ORI FNHY
THRENBT LHEME (FHENBEEOBREICKZY T IHGEICH - T, £
FEPRELIZBNWTHY L TWeHETEICHZEEE DT TV DLIbONET 5
¥FE) )

(c) the business types to which the business activities carried out by the
business operators to which a director is affiliated belong Gf a business
operator conducts business activities that belong to two or more business
types, the business type of the main business activities and the business
type of the business activities that the directors perform (if a director is a
former affiliated person, the business type of the current business
activities of the business operator that the director has performed most
recently));

= EHET=LE_EHENSeZRBEOREOHEAZZT L9 LT 256100 T,
ZOWMIIR LB HFEORRT D2 FEEVREE 58T 22 ICEET 5H
ThdHI AT HEMHE

(d) when the application of the provisions of the second sentence of Article 13,
paragraph (3), item (iv), sub-item (b) of the Act is sought, documents
certifying that the business operator to which a director is affiliated who is
subject to the application of the provisions satisfies the requirement set
forth in item (ii) of that paragraph;

f HEMZENENEROELRICEDDBMICHET D2 & 25T 5 FHE
(v) documents certifying that expert advisors satisfy the requirements provided
in Article 4 and Article 5.

13



(ANEDFHE)
(Method of Public Notice)

LS EFETHSEEH (BB EEREANE, ERTILEHEARNELNES —+5EAN
HICBWTHERT 2568281, UTZORIBWTHLE, ) OBEICKD2AEIL,
EHREE -HICHET 2 FHI OCICFREOBEIC L AROHEE TS ~ & T
DREE DI KR OGFTIZON T, HEE T O TRR~DE R, 4 2 —3 > F&FH
L CAROMEIHT 2 HiEFOMO FIEIZEVITO D LT 5,

Article 9 Public notices as provided in Article 15, paragraph (1) of the Act
(including as applied mutatis mutandis pursuant to Article 17, paragraph (6),
Article 19, paragraph (6), and Article 20, paragraph (6) of the Act; hereinafter
the same applies in this Article) are to provide to the public the matters set
forth in Article 15, paragraph (1) of the Act and the period and place of public
inspection of documents that should be provided for public inspection pursuant
to the provisions of that paragraph by making them available for public
inspection by posting them on the notice board of the Consumer Affairs Agency,
by posting them on the internet, or by other methods.

(ARDFIE)
(Method of Public Notice)

FHrk EETAKRE-H (EFETLREANE, BB TIUREANELOES R EBA
HICBWTHERT 26280, H_TNUEHE - FIZBWTHLE, ) . EE LS
JVIE VESS RSN, B R I, B U LEA S =
RETHOBHEICLDATRIE, BERICHEET D Z LI2X-TIT 9,

Article 10 Public notices provided in Article 16, paragraph (1) (including as
applied mutatis mutandis pursuant to Article 17, paragraph (6), Article 19,
paragraph (6), and Article 20 paragraph (6) of the Act; the same applies in
Article 29, item (1)), Article 19, paragraph (8), Article 20, paragraph (8), Article
21, paragraph (2), Article 34, paragraph (5), and Article 35, paragraph (10) of
the Act are to be made by publication in the Official Gazette.

(S HBEE R TH 2 5 OHR)
(Notification that an Organization is a Qualified Consumer Organization)
Fr—5% EHETHARE HOBEIZ X 28 mRIE, EREEREHEOL KL [EE
BHEMEA] OLFAZHOWT, ZOFBEITO AN A IIZ AT OEO ZBF WIGFTIZ L
FHUXR 6720,
Article 11 Notification referenced in Article 16, paragraph (2) of the Act must be
made by displaying the name of the qualified consumer organization and the
phrase "qualified consumer organization" in an easily visible location near the

entrance or reception area of the organization's office.
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(B D JEH)

(Notification of Changes)

BTk EBETFNFOBEIC L VIES USRS —HE 58T 5 FHEULFRSRFE H
K5 (B _FROE++—F2ER<, UTFTIZORIZBWTHLE, ) (28 5 EHEICRHE
LEFHOERORHZ L LD LT 2F T, ROFHEAFLHE Lo mEFELRE LT
X7 5720,

Article 12 (1) A person who intends to submit a notification of changes to the
matters set forth in the items of Article 14, paragraph (1) of the Act or the
matters stated in the documents set forth in the items of Article 14, paragraph
(2) of the Act (excluding items (ii) and (xi); hereinafter the same applies in this
Article) pursuant to the provisions of Article 18 of the Act must submit a
written notification stating the following matters:

— AR OMERTIE IR EE DRA4

(i) the name and address of the qualified consumer organization, and the name
of its representative;

= EBLEAE

(ii) the details of the changes;

= EHEOHFEHH

(iii) the date on which the changes have been made; and

LSRN gAY e By a1

(iv) the reasons the changes were necessary.

2 FEOBHEFICIL. ROBZFICHITLHEITISC. Y%A FICED L ERLIRMT L
RFT 7R B0,

(2) The documents set forth in the following items must be attached to the
written notification provided for in the preceding paragraph in accordance with
the cases set forth in each item:

— EHETNEE HES ST 2EFERICEE LCFHICEERN b > To it AR
DHFEIH 2 Fod L7 Yt &8

(i) when there has been a change in the matters stated in the documents set
forth in the items of Article 14, paragraph (2) of the Act: the documents into
which the changed matters have been entered; and

BB HEE -HA ST 2 FHEIIFRSE JHASICHE T 2 FERICREHE L
FHOBELI EWVFENEHE BT 52 FEHOANRTICELE LA UG AHEZED
NEICAR D2 H%ER (BNRE _EHE =22/ 2FHICH - Tk, REXITHM
FEDPHTZITAE L2 GE (MRS Ga 2R, ) IZR5, )

(i) if a change has arisen in the entries of the documents set forth in Article 8,
paragraph (3) in conjunction with a change in the matters stated in the
documents set forth in the items of Article 14, paragraph (1) or paragraph (2)
of the Act: the documents into which the changes have been entered (in the
case of documents set forth in Article 8, paragraph (3) item (iii), limited to
cases in which an officer or an expert advisor has newly assumed the post

15



(excluding cases of reappointment)).
3 EHEHNEZONENS TED DEMARETIL, RICWBITL2FEHOEL L T2,
(3) The minor changes specified by Cabinet Office Order referenced in Article 18
of the Act, are to be the following changes:
— EBHWNEE HFE NS OEFERICEKHE L-FHE
(1) the matters stated in the documents provided for in Article 14, paragraph
(2), item (vi), sub-item (b) of the Act; and
ZOEETNEE CHFLSOERICEHR LZ-FHO S bRIZBITSH 0
(i1) the following matters stated in documents set forth in Article 14, paragraph

(2), item (vii) of the Act:

A WEREEEHETHIEANOHEE (EAICRD, ) O (ZDOEEROHD.
BEEF=RE—HORE, EHTHERE ZHOAMWMOEH L <IZES I
FEHAELITESE S HRFE_HORBAZZIT L&, EETN\FOREICE
HIEHE L S N EFE =+ FFELEOBEIC L 2HE Lz L 20t 8

(BAIZIRD, ) OED I BEREOSD I b+450—LL ML, XEEd L
et wbr<, )

(a) the number of members (limited to individuals) of corporations that are
qualified consumer organizations (excluding the number of members
(limited to individuals) for which certification provided in Article 13,
paragraph (1) of the Act has been received, or for which renewal of term of
validity provided in Article 17, paragraph (2) of the Act has been received,
or for which approval provided for in Article 19, paragraph (3) of the Act or
Article 20, paragraph (3) of the Act has been received, for which
notification provided in Article 18 of the Act has been given, or for which
submission provided in Article 31, paragraph (5) of the Act has been
carried out, in which the number of members following the change has
increased or decreased by at least one tenth of the number of members
immediately preceding the change); and

7 fEEMENEDOMOHETH 55EI1CHT 5 DR E DK

(b) when the member is a corporation or other organizations, the number of

their members.

(&0 S OV s D 57 1E5%)

(Methods of Notice and Reporting)

Tt =% EHE T ESBUNEOBEIZE @M (RES+HFICET 255125500
<, ) I FBFERICKVITORTIUEZR LR,

Article 13 (1) Notices under Article 23, paragraph (4) of the Act (excluding those
in cases set forth in item (x) of the same paragraph) must be given in writing.

2 EH A =FFHENEHOBEIZ XL WY (FHEEHZICHT258I2HR2 0%k
<o ) IF, EEN+—FE-HICHET 2 FEm., Fia L ITPrE, HEEL<
IXREE, FEROBEER L X0, BH oMM SUIRE O, hEcH b, %
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fREmZOMZDONFERTER CGBHHESLFE -HIIBWT [NEFEZRTEm &V
9. ) OFELEZRMLIEEFERICEVITORITAE R L2200,

(2) Reports under Article 23, paragraph (4) of the Act (excluding those related to
cases set forth in item (x) of the same paragraph) must be made in writing, and
must be accompanied by a copy of the document provided in Article 41,
paragraph (1) of the Act, a written complaint or written motion, a judgment
document or a written ruling, a record of waiver or acknowledgement of claim,
in-court settlement or mediation record, a written arbitration decision, a
memorandum, or other substantive documents (referred to as "substantive
documents" in Article 15, paragraph (1)).

3 EH A =LKHENUHEHOBEIZ L MLk OHRE (ENENRESE+5ICET 5256
IR b DICRD, ) X, BEARICHET L1742 LELS LT 20 @MATE T
2. ROFEFITT 2 FHEA TR L2 FHICE VITDR TR bR,

(3) Notices and reports under Article 23, paragraph (4) of the Act (each limited to
those related to cases set forth in item (x) of the same paragraph) must be
made in writing by documents in which the matters set forth in the following
items have been stated, by no less than two weeks prior to the date on which
the qualified consumer organization intends to carry out an act set forth in
Article 16:

— YUITAELLOLTOHE

(1) the fact that the qualified consumer organization intends to carry out the
act;

=ONEITAE LELO LT HH

(i1) the date on which the qualified consumer organization intends to carry out
the act; and

= BEAFE=F. FLESNIENGIHET 2782 L LD LT2056 (REHF
AE CERVEEREE L) B AT ERE-HOP AL Lo ET5HL &
ZR<, ) IZHoTiX, HFEHFLEOMTHINLT 5 Z &2 AGAE N 5 R X ILRE IS
B H2EEONE

(iii) when the qualified consumer organization intends to carry out an act set
forth in Article 16, item (iii), (vii), or (viii) (excluding the case in which the
qualified consumer organization intends to file a motion provided in Article
265, paragraph (1) of the Code of Civil Procedure (Act No. 109 of 1996)),
details of the agreement pertaining to the settlement or mediation that the
qualified consumer organization is expected to reach with the adverse party.

4 FIEICHET D MTaELE2ET 50 &l ROBFITH/ITL5G1CH1T5Y
HETICEDDHEN D,

(4) The "date on which the qualified consumer organization intends to carry out
the act" prescribed in the preceding paragraph means the dates set forth in the

following items in accordance with the cases provided in each item:
— HHARFE S OE_SETITHETDITAZLEI LT8G RENLE
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WoETICHET 2HEER<, )  REFmEOHA (RFEFRERE G+ —
R ZHICHET 2 HEPwREOH A Z V-, BIFAEIZBWTHLE, )

(i) when the qualified consumer organization intends to carry out an act set
forth in Article 16, items (i) through (iii) (excluding the cases provided in the
following item through item (iv)): the date for oral arguments or other court
proceedings (meaning the date for oral arguments or other court proceedings,
as provided for in Article 261, paragraph (3) of the Code of Civil Procedure;
hereinafter the same applies in this paragraph);

=BT ASRE=FICHETITAE LED LT AR ThHo T, REFDIEFH A
ANHWSRDOREIT IS S HAHF AT ZmEcH E S L IIZFEEHE N bR SN
MREHEEZHTHEOERZRMEL L) 35L& YUEmEAEHLLD &
+5H

(ii) when the qualified consumer organization intends to carry out the act
provided in Article 16, item (iii) and intends to submit a document stating
that the organization accepts the proposed terms of settlement presented by
the court, an authorized judge, or commissioned judge pursuant to the
provisions of Article 264 of the Code of Civil Procedure: the date on which the
qualified consumer organization intends to submit the document;

= FBHAFE -FICHET A2 LE) TG TH- T, DHEFmMEOHH
ICHBA L CRIGOFMEHEZZ#H L L2 75 L& YN fmEONA

(ii1) when the qualified consumer organization intends to carry out the act set
forth in Article 16, item (iii) and intends to make an appearance on the date
of oral arguments or other court proceedings, and accept the proposed terms
of settlement set forth in the preceding item: the date of the oral arguments
or other court proceedings;

W FHHARRE_FICHETD2ITR/E2 L L L7256 TH- T, REFRES -G
ANTLERF-HOHRNLTE L L T2LE HEHITELEIETHH

(iv) when the qualified consumer organization intends to carry out the act set
forth in Article 16, item (iii) and intends to file a motion provided in Article
265, paragraph (1) of the Code of Civil Procedure: the date on which the
qualified consumer organization intends to file the motion;

B BETAKRBNSNOEANSETICHET 21T/ LE D L T55G REEP
O HIIH AN BN TENLLDITREZ L LS LT 5 A

(v) when the qualified consumer organization intends to carry out an act set

o

i S5

=1

forth in Article 16, items (iv) through (vi): the date of oral arguments or
other court proceedings, or a date other than that date on which the qualified
consumer organization intends to take those actions;

N OEFAFELFICHETITAZ L LY L T256 HFEEMTEELLES &
T oHHFOH A

(vi) when the qualified consumer organization intends to carry out the act set
forth in Article 16, item (vii): the date of the mediation that the parties
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intend to agree upon; and

t FHHAFHENGICHETA21TA8Z L LD ET 256 PEEITR UMEE (B
+HEERFEE TN\ E) F=HN\EE-HOPNLTELLD LT 5H

(vii) when the qualified consumer organization intends to carry out the act set
forth in Article 16, item (viii): the date on which the qualified consumer
organization intends to file a motion pursuant to Article 38, paragraph (1) of
the Arbitration Act (Act No. 138 of 2003) with an arbitral tribunal.

5 HoHOBHMOHMEDR, MEHRLPZNEFR—DONEZHETL2HLORFT S
ZLLERDHETIC, AEABICBITL2FHICEERD > 1256 (ZOEFENEBIIIC
B 7R850, ARSI FITIR D b DZ DM ORNR DR —MEZ KD R WEPHO H O T
boOHEER<S, ) I, ZOME, BEZROFHEZLH L-FmMIELY, o T
MR OImEZ LR iE e b, ZoHEICBWTE, i ZHOHEZHEMT 2,

(5) If any change arises in matters set forth in the items of paragraph (3)
(excluding when the change relates to an objectively clear clerical error,
misprint or omission, or other changes that do not cause the sameness of the
content to be lost) after the notification and reporting provided in that
paragraph but before a final and binding judgment has been rendered or
anything to the same effect as a final and binding judgment comes into effect, a
new notice and report must be given in writing on each such occasion, which
state the changed matters. In this case, the provisions of the preceding two

paragraphs apply mutatis mutandis.

(HEEZTTRE ~OWEFH)
(Matters to Be Reported to the Commissioner of the Consumer Affairs Agency)

FHIUSE EFH S =RKFEUWEONBEN S TED 2 FHIT, ZLILFERIRLIMFELING,
B+ =RBNEEN SN O E NS E TCROE+—FITHET 2I1TAICEE L TY
%2 EFERITAR DT OAT L O 1 L VX PR XIT S AT A DEIEE L IXTE
(CHBRIFE Z & > T B OERKZZ TG EI08 T 52 ONE KO FH 26 5 1
W EHNEE FICBNT TEEEREEHR Lo, ) &35,

Article 14 The matters specified by Cabinet Office Order referenced in Article 23,
paragraph (4) the Act are to be information as to its substance and timing for
implementation (referred to as "information on improvement measures" in
Article 28, item (ii)), when the qualified consumer organization has received
notice from the adverse party in an action taken for injunctive relief to the
effect that the adverse party has suspended, prevented, or taken the necessary
measures to suspend or prevent the acts in connection with the action taken for
injunctive relief under Article 23, paragraph (4), items (iv) through (ix) of the
Act or an act pursuant to item (xi) of that paragraph.

(I8 %0 e OV AR 2 BERAH T IE 2 R 2 45 i)

(Measures for Notification and Reporting by Electronic or Magnetic Means)
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BT EH P ERENEICHET 2 TN T O IE LA HE KON EBRELRE
B TEZFA L CHR—OFRZMEE T2 2N TEOREBICESHEETH> TH
IS CTED D DIX, HEHITEENEHES 5 EXE(E MO ek R IciEE —+
SRBMEATRICHET 2 FH, BH=20F T HORNFL R TEmICREHEI N FHE
KROFE+=5&F =0 (FXELHECBWTERTLIL64250, ) &5ICBiT25H
ENELTHEREFLIT OHETH- T, TXTOEKHEEHRLNEER TR
BERYZIERATERT 22 &N TE, 2o, YUKilsiRIC sk I o Yt @ a7
N TOEKEEEHERLOHEHEETRENZET LI ENTELHADLD LT D,

Article 15 (1) The measures specified by Cabinet Office Order that allow all
qualified consumer organizations and the prime minister to inspect the same
information through electronic or magnetic means referenced in Article 23,
paragraph (4) of the Act are to be measures for recording, on a storage medium
in a telecommunications facility managed by the Commissioner of the
Consumer Affairs Agency, the matters provided for in the first sentence of
Article 23, paragraph (4) of the Act, the matters stated in substantive
documents provided for in Article 13, paragraph (2) and matters set forth in
the items of Article 13, paragraph (3) (including as applied mutatis mutandis
pursuant to Article 13, paragraph (5)), and that allow all qualified consumer
organizations and the Commissioner of the Consumer Affairs Agency to record
the information and receive the information recorded on the storage medium.

2 HEMHEEEIRL, ATHOBEZ#E T L L SE. 60T, XL, Hﬁ N3
BELZHELCA2BENTHELCEZ TN TCOEKHBEEARLENEEF I TREIZ ﬁfé
TODEBFA—NE, HEEITEEPNOLOLDUDIEELILEFA—NLT RLAHTIZ
BELRTNIER B0,

(2) When a qualified consumer organization implements the measures provided
for in the preceding paragraph, the qualified consumer organization must,
either in advance or at the time of implementing the measures, send an
electronic mail message to the electronic mail address specified in advance by
the Commissioner of the Consumer Affairs Agency in order to notify all
qualified consumer organizations and the Commissioner of the Consumer
Affairs Agency that it will implement or has implemented those measures.

3 EE T =RFENEOEMEOHENE —HOHEIC L VIThiu & &%, HES
JTR'E OF ISR 5 X0 E B O Gk AR~ DRI S NI T N T O I
BHHEEOHEETREICEE LD L AT,

(3) When a notification or report provided for in Article 23, paragraph (4) of the
Act has been given in accordance with the measures set forth in paragraph (1),
the notice or report is deemed to have been delivered to all qualified consumer
organizations and the Commissioner of the Consumer Affairs Agency at the
time when the information was recorded on to the storage medium in a
telecommunications facility managed by the Commissioner of the Consumer
Affairs Agency.
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(ELLFERICEAT 2 FRIRD1T4)

(Acts Connected with Proceedings Involved in an Action for Injunctive Relief)

FHARE BRI F=ERFNEE L SORNBNST TED D FRIHRDTHIL. kOLE
D&t 5,
Article 16 The acts connected with proceedings specified by Cabinet Office Order
referenced in Article 23, paragraph (4), item (x) of the Act are to be as follows:
FH R D HE

(i) waiver of claim;

. FERORGH

(i1) acknowledgement of claim;

= B EofnfE

(ii1) in-court settlement;

W REFDRES ZEN+HUE (REFE =+ =RCBWTHERNT LG5, )
DIIENT L 2 HER D JiHE

(iv) waiver of rights pursuant to the provisions of Article 284 of the Code of
Civil Procedure (including as applied mutatis mutandis pursuant to Article
313 of that Code);

T EHFELRVEOAENITILEEE LARVWEDOEE

(v) an agreement not to file an appeal to an intermediate court or file a final
appeal;

NOPER, EEXIIRFFRES G HNAKE -HORNLTOR TS

(vi) withdrawal of an appeal to an intermediate court, a final appeal, or a
motion under Article 318, paragraph (1) of the Code of Civil Procedure;

t FECBTL2EE

(vii) a mediation agreement; and

N PPERIEEE = NS —THDO NL T

(viii) a motion under Article 38, paragraph (1) of the Arbitration Act.

Btk EEFERFENEE—SONBIS TED D FHEICHRDIITAHIT. ROL
B ET5,

Article 17 The acts connected with proceedings specified by Cabinet Office Order
referenced in Article 23, paragraph (4), item (xi) of the Act are to be as follows:
— iR FERRE O EEREZ ST, ) OffiEMSHE L <X 2T EES < MIEXIZH

N
(1) an order for correction of a complaint (including motions for appeal to the
intermediate court and motions for final appeal), a correction based on the
order, or an order to dismiss a complaint;
A5 OH Nkt 2 Rkt Fraldndis L UEEFATHiE A L <132 o RIEE
s ’ﬂ?é#i%ﬂ%®&m’ﬂ¢6%%#%%b< FFFAIPLE T 2 b ot
FAZDW T OWRTE D& F1
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(ii) an immediate appeal, special appeal against a ruling to the Supreme Court,
or an appeal with permission against the order to dismiss the complaint
provided for in the preceding item, a special appeal against a ruling to the
Supreme Court or appeal with permission against the decision of the court in
charge of the appeal's decision on that immediate appeal, or the
announcement of a decision in relation to those appeals;

= BEOFAORERLAIE SO Tma CTHRIE LT b DR 2O AL
TIZZEDOHEDOFAHE L IEHFEOH L TIZ DWW T OWRIE D EH

(iii) the filing of an action for a retrial or a motion for a retrial for a case that
has become final and binding through an order to dismiss the complaint
provided for in item (i), or an announcement of a decision pertaining to the
action or motion for retrial;

WU RS OWREIT T D EIRLE . Frilid s U UEFFAHEE L <132 o RIRHE
(2t D PUEECHIFT OV EIT R T D RIS L IEFFRHTE T 2 h b ofiE i
DT DIRTE D& FA

(iv) an immediate appeal, a special appeal against a ruling to the Supreme
Court, or an appeal with permission against the decision provided for in the
preceding item, a special appeal or appeal with permission against the
decision of the court in charge of the appeal's decision on that immediate
appeal, or the announcement of a decision in relation to those appeals;

. FEBBORENHEE LG EICB T D AREZOEH

(v) the judicial decision on the merits, when an order to commence a retrial has
become final and binding;

7R PRI O BUE L 0 B ST DWW T ORE D4

(vi) the announcement of a decision concerning a motion for rescission of an
arbitral award;

£ BB OWRETHT DR E . FRRlEUER L <EEFFATHLE S L <2 o RN
(2t D HUEECHIFT OV EIT T D RIS L IEFFRHUE T 2 b ofiE iz
DUNT DOIRTE D

(vil) an immediate appeal, special appeal against a ruling to the Supreme
Court, or an appeal with permission against the decision provided for in the
preceding item, a special appeal against a ruling to the Supreme Court or
appeal with permission against the decision of the court in charge of the
appeal's decision on that immediate appeal, or the announcement of a
decision in relation to those appeals;

IV PRE R XIIRETUE L OB TIZOW TOREDEH

(viii) the announcement of a decision concerning motion for an objection to
provisional remedy or for the revocation of provisional remedy:;

L Bl OREITKT D RETE UL T IS DN TOWREDEH

(ix) an appeal pertaining to provisional remedy against a decision provided for
in the preceding item or the announcement of a decision concerning the
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appeal;

+ FHAOEE, KiFORE T MR O 2 Ok

(x) the amendment of a claim, the filing of a counterclaim, or the filing of an
interlocutory confirmation suit;

+— MR ERR SO B ok

(xi) the filing of an incidental appeal to the intermediate court or the court of
final appeal;

+ = BRICEAT S kEDEmM

(xii) the announcement of a decision concerning a transfer;

+= AiEOREICKT D AIREGE . FETUE A L <UEEFRTPLE A L <32 ORI
HATRT D PUE B PT OV E T D R RITUE A L <UEEFRIPLE T 2o oft s
2DV T DRTE DA

(xiii) an immediate appeal, special appeal against a ruling to the Supreme
Court, or an appeal with permission against the decision provided for in the
preceding item, a special appeal against a ruling to the Supreme Court or
appeal with permission against the decision of the court in charge of the
appeal's decision on that immediate appeal, or the announcement of a
decision in relation to those appeals;

+0U FEROBEERE U <IFFEEE. BOH Eofnfg, JiEICB T 2 6B UIMEIESE =+
IR —HD R DN S % 5 FRe D BIIA UL L iEFREDAE T

(xiv) an agreement on a waiver or acknowledgement of claim, judicial
settlement, or mediation, the commencement of proceedings to contest the
force of a settlement provided for in Article 38, paragraph (1) of the
Arbitration Act, or the termination of the proceedings; and

+H BEXIIBE O FIEORE OO ZE 1EFERICEET 5 Fhtlcfr 5174 Th - T,
U R 0 A T B A AR 28 28 1 55 SR ME 0D 38 B0 20 A 748 SV A%V e 3 AR AR AL D 1 )
XD BHNBVES = RENEOBHAROREELZT LI AWM Y RO H D

(xv) the presentation of allegations and evidence or other acts in connection
with the proceedings involved in an action for injunctive relief of which the
qualified consumer organization finds it appropriate to give notification and
to report pursuant to Article 23, paragraph (4) of the Act, from the
standpoint of the proper exercise of the right to seek injunctive relief or to

promote mutual coordination among the qualified consumer organizations.

(BEED F )
(Means of Communication)
FHNE EHE T ESERBICHET 2NENSTED 2 HIEZE, RICEBT2H0 &
ERRAR
Article 18 The means specified by Cabinet Office Order referenced in Article 23,

paragraph (5) of the Act are to be as set in the following items:
— T ARTOEEIEE LR NTIHEE T RE KOG EE RE N BN F1EEF]
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(i) measures that allow all qualified consumer organizations, the Commissioner
of the Consumer Affairs Agency, and the Minister of Economy, Trade and
Industry to inspect the same information using electronic or magnetic means;
and

= FHHROGLOZ, B A—NERET LA 77 7 I VEEEHWIZEE
Z DM OIEEF T RE MY &80 571k

(ii) issuance of copies of the documents, transmission by electronic mail,
transmission of message using a facsimile device, and other means that the

Commissioner of the Consumer Affairs Agency finds appropriate.

(Im g IH)
(Matters to Be Communicated)

FHILg EFE T =FFERBEICEHET 2NBEN ST TED L FHIL, EE =1TILEE—
HOBEIZLDEROAKRE LIEEROEDOFEAR LT 2,

Article 19 The matters specified by Cabinet Office Order referenced in Article 23,
paragraph (5) of the Act are to be the fact that the information provided for in
Article 39, paragraph (1) of the Act has been made public and the date of the
publication.

(EILFEREMBREBZIT OIS T2 VA ST & HIH)
(Matters that Should Be Disclosed in Performing Services Related to the Right
to Take Action for Injunctive Relief)
B EEEARCHET SNBSS TED 2 FHIL, RICBIT2FHLET 5,
Article 20 The matters set forth by a Cabinet Office Order referenced in Article
26 of the Act are to be the matters set forth as follows:
— FELOERLTOMOBECOAT LB
(i) qualification as an attorney at law or other qualifications held by the person
engaged in the services; and
R ERENEE SICHET S EIFERETLIHEGICH o TE, FEROE
EPAON G EY S,
(i1) in the case of an action for injunctive relief provided in Article 23,
paragraph (4), item (ii) of the Act, the summary of the claim and the points of
the dispute.

(5 K ORI B % R 6 )
(Books and Documents Related to Services and Accounting)

B EETRCHET2HNENS TED 2 EB K ORHEICET S iREEH L
I, KIZH TS0 LT 5,

Article 21 (1) The books and documents related to the services and accounting
that are specified by Cabinet Office Order referenced in Article 30 of the Act
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are to be the following:

— ZEILFERMHEOITMHEICEA L., HFEH L ORZBORBMETLE LT D

(1) books and documents on which the progress of negotiations with the adverse
party regarding the exercise of the right to seek injunctive relief has been
recorded;

o EIRFERMEOATEIICE U, @RI E A AR, JifE. PRk, Fafg, R edT.
ALy T DS TZE OO FRED YK FH Lo l2fGE ., OB RO R &5l
L7cb D

(ii) if the qualified consumer organization becomes party to a motion for a
lawsuit, mediation, arbitration, settlement, compulsory execution,
provisional disposition order or other procedures pertaining to the exercising
of the right to seek injunctive relief, books and documents on which an
outline and the results of the procedures have been recorded;

= HEBWRERBRNEEBOBMEZLE LSO

(ii1) books and documents on which an outline of the consumer damage
information collection services has been recorded;

U ZEIEFE R RN R EE OME LTI LT b O

(iv) books and documents on which an outline of the services of collecting and
providing information on injunctive relief has been recorded;

i IS FICHET 2EEEFHOERICHWZBEREER D >3

(v) a file of relevant materials used to prepare the books and documents
provided in the preceding items;

NOBESOBFEEN NIES+ =R = HF L5 OBE 217 2 HIC BT 2o
e M O R E L FLeR L2 b D

(vi) the minutes of the council and books and documents on which the
proceedings and results of reviews conducted by the section responsible for
reviewing provided in Article 13, paragraph (3), item (v) of the Act have been
recorded;

t 2EHE

(vii) account books;

N 2B FMEZOMINOIZET L0 (LIRS ROE —+HEE—HE 5
FOE HE—ZIZBWT [S8%E] L), ) 22T, KRICHEIT 5 FHAZ LK
L7cb D

(viil)) documents containing the following information concerning membership
fees, donations, and other similar monies (hereinafter referred to as
"membership fees, etc." in this item and Article 25, paragraph (1), item (i)
and paragraph (2), item (1)):

A DBFE (RIIHRETLIHEMeEZR, ) DA, FHZOMINLITET DS
D (LUFARG RO FHEH 5 (3) IO (4) 28T A% &
I, ) BLEAORA., EFAUEZE (WMAFEZ LTEEPIEANZOMOHKTH
L EITIX, EOAFR, 12D FEFTOFTER L VY ZHEOEG o) I
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ICHEREFEOSHE N OMANFEOFEA A

(a) books and documents on which the names, addresses, and occupations of
persons that paid, donated, or otherwise delivered (hereinafter referred to
as "payment, etc." in this item and Article 25, item (i), sub-item (a) 3 and
4) membership fees, etc. (excluding donations set forth in (b)) (when a
person who has made such a payment, etc., is a corporation or other
organizations, the name of the organization, the location of its principal
office, and the type of its business), as well as the amounts of the
membership fees, etc. and the dates of the payments, etc.;

2 FHeETho TEDOFHME LIEBEORLZMD ZENTERNDLD (£ D%M
BEZTANTRFRIZBIT O FHEFETOTFME LIEEORAEZD Z LN TE
IRNTFI B O IREAD AT FEF L DA DD+ 3D — 2 MR IR WEHIZBIT 5
LIRS, ) 2%IT ANTER R, YZEH BIZBW TR AN FH @05
LD FEKRNE DB

(b) the dates on which donations for which the donator's name is not known
were made (limited to cases in which the total amount of donations for
which the donator's name is not known at the time said donation was
received for the current business year does not exceed one-tenth of the
amount of the revenue from the previous business year) and the amounts
of the donations and methods through which they were received on the
days they were received; and

N BEEIIOWVWTEDER, BINEOMINGIZET 2 L00E B _+1H
SHE-HE -S4 (2) kUr (2) 12BWT ISBERHE] Lo, )

(c) the provisions on the articles of incorporation, constitution, and similar
documents in relation to membership fees, etc. (hereinafter referred to as
"provisions on membership fees, etc." in Article 25, paragraph (1), item (),
sub-item (a), 2. and (b), 2.);

L EE NGRS —HE SICBRET 2ME LOFROZHEIZ O W TR LIZH D
(ix) books and documents on which the receipt of economic benefits provided for
in the items of Article 28, paragraph (1) of the Act has been recorded.

2 EIHEE AP FERE (HEFE OWMPEMHKESFOEMAMNREEO DD RFED
HoH Fhe DR HNC BT 28 CER T EERE LN, LU B ECH Fhi
Rkl Lo, ) BET—RE-HICBET DR EREL VD, B FIERE H
B WTH L, ) &% THERERMRES (HEE N TR pisE Lt —&E -
HIZHET 2 EREBGRESZ WO, UTFRILC, ) 217258108 T2EE =+%
ICHET H2NEINS CTED D EBLORBICET AMIREERE L X, KICET2b0 L
T2, L. MESZICRT OREEHLFA DO bDOEER LIRGFET 22 L LD
BEllhHoTiE, ZORY TRV,

(2) If a qualified consumer organization receives a specified confirmation
(meaning a specified confirmation as prescribed in Article 71, paragraph (1) of
the Act on Special Measures Concerning Civil Court Proceedings for the
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Collective Redress for Damage Incurred by Consumers (Act No. 96 of 2013);
hereinafter referred to as "Act on Special Measures Concerning Consumer
Litigation Procedure"; hereinafter the same in Article 25, paragraph (2)) and
services related to redress for damage (meaning services related to redress for
damage as prescribed in Article 71, paragraph (2) of the Act on Special
Measures Concerning Consumer Litigation Procedure; the same applies
hereinafter) are carried out, the books and documents related to the services
and accounting that are specified by Cabinet Office Order referenced in Article
30 of the Act are to be the following; provided, however, that this does not
apply when books and documents the same as those listed in the items of the
previous paragraph are prepared and stored:

— WEBREREMREFSICEAL, MFHLOZBoRIEZRLELTZb D

(i) records of the progress of negotiations with the other party concerning
services related to redress for damage;

T EREEH T GHEFECH TR AR ARBILESITHRE T D BIE ]
FE NI, B LOE - FURE - FIZBWTHE L, ) OBE RO R 2o sk
L7Zb D

(i1) books and documents in which are recorded the outline and outcome of
court proceedings concerning redress for damage (meaning court proceedings
concerning redress for damage as prescribed in Article 2, item (ix) of the Act
on Special Measures Concerning Consumer Litigation Procedure; hereinafter
the same in item (x) and Article 24, item (ii));

= HEBHHTFREEIEE KRB ZHE - S8 2B ORITICLERINE
FWFEIZET DIEROIEIAR D FEGOME LTI L2 D

(iii) books and documents in which an outline of consumer damage information
collection services is recorded that are necessary for performing the services
listed in Article 71, paragraph (2), item (i) of the Act on Special Measures
Concerning Consumer Litigation Procedure;

MU JHE BB Tt BE R — &R0 I — 5 1T D AT D R SiH
FHE (HRELHFHROER —PAKRE -HE TS ICHET 2 ARBEEEF LV
Y. BLFHLE HE S AIZBWTHL, ) T 21HROBMITER D EE O
AL O

(iv) books and documents in which are recorded an outline of services providing
information on target consumers, etc. (meaning the target consumers, etc. as
prescribed in Article 26, paragraph (1), item (x) of the Act on Special
Measures Concerning Consumer Litigation Procedure; hereinafter the same
in Article 25, paragraph (2), item (ii), sub-item (a)) incidental to the services
listed in Article 71, paragraph (2), item (i) of the Act on Special Measures
Concerning Consumer Litigation Procedure;

RIS ICHUE T B IRE EH ORI H W B E R D >3

(v) a file of related materials used for preparing the books and documents
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prescribed in the preceding item;
N B BB TR R pE S B+ — S8 I U 5 O 1
PRI M NG RFEZFLeR L2 D

(vi) books and documents in which are recorded the proceedings and results of

|}

a7 O FMICIRB T D RRE D

p={ll

the reviews set forth in Article 71, paragraph (4), item (iv) of the Act on
Special Measures Concerning Consumer Litigation Procedure;

t HEBHHTFERANESE =15 (BEBHHFRAIES L +ERE/NEHICE
WTHERT AL ET, ) ICEVRFLIeEROFG L (BRI L 4L L7
Bl £ OEBAGLERICRRE SN FHA T L -Fm)

(vii) copies of the documents set forth in Article 35 of the Act on Special
Measures Concerning Consumer Litigation Procedure (including cases in
which it is applied mutatis mutandis pursuant to Article 57, paragraph (8) of
the Act on Special Measures Concerning Consumer Litigation Procedure) Gif
electronic or magnetic records are provided, a document stating the matters
recorded in the electronic or magnetic records);

I\ G e E Fhe B E SR (HBEE B FRffEE =+ ARE—HIIHET 55
e E FReRMERKI 2 D, ) MOGRIAMRMERRK) (HE B #HoH Fhe R s S 1+t
FIIHICHET 2R BZHERNE VS, ) BT 22 0EDHSSY

(viii) a file of contracts related to contracts for delegation of powers for simple
determination proceedings (meaning contracts for delegation of powers for
simple determination proceedings as prescribed in Article 36, paragraph (1)
of the Act on Special Measures Concerning Consumer Litigation Procedure)
and contracts for delegation of powers for litigation (meaning contracts for
delegation of powers for litigation as prescribed in Article 57, paragraph (4)
of the Act on Special Measures Concerning Consumer Litigation Procedure);

Ju R E EAS TH S RSB O M PERIHEE O ERBI R [BIE O 72D O RFE DO HH
FRe DRI B D EEATHA] CE - EENERGTEH AN+ 25) BNRFE—
TR DT/ E T H T LIZOWT, HEEEHFREFES = FIURE —H KL
OFEL+ERE-HORELZ LEFOBERORNARH -7 2 L 25T 5FE (4%
BREZERT 20O EEZEBNTIECL > TEELELGEICH > Tid, Yi%E
R HIEIC X VRSN Y EBEROEWAN D 572 2 L ZFET D 1H M A fi# Lo E
) »o3Y

(ix) a file of documents certifying that the person who made the delegation of
powers as set forth in Article 34, paragraph (1) and Article 37, paragraph (1)
of the Act on Special Measures Concerning Consumer Litigation Procedure
has expressed an intent regarding the actions listed in Article 8, item (i),
sub-item (e) of the Regulation for Effectuating the Act on Special Measures
Concerning Civil Court Proceedings for the Collective Redress for Damage
Incurred by Consumers (Cabinet Office Order No. 62 of 2015) (in the case
that the intent is confirmed using an electronic or magnetic record, a
document stating the information verifying that said electronic or magnetic
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record expresses said intent);

LD = HEFEFH FRRBNER I\ 4 HICHRE T 2 RICET 2 RIE LD
fi DI DT FE HIEKR OIILTEZFET 2 &R CHRE RN ERAIRLER T b
S TR SN TV DA, £ OEMBIGLEICF SN FHA TR L cFm) O
250

(ix)-2 a file of contracts related to contracts set forth in Article 82, paragraph
(2) of the Act on Special Measures Concerning Consumer Litigation
Procedure and materials verifying amounts of remuneration or the method of
calculating them and method of payment (if the materials are prepared using
electronic or magnetic records, a document stating the matters recorded in
the electronic or magnetic record);

+ BREREE B T R D 8T OMMEDEIRICONW TG LIZH O

(x) books and documents in which are recorded the entire sums of money or
other property related to the court proceedings concerning redress for
damage;

+— HWEREBREREO - HE2RELLELAICH o T, FRITLIIRICET 5 F
HAasigk Lot o

(xi) if part of the services related to redress for damage are commissioned,
books and documents in which the following matters are recorded for each
case:

A ZREEZTIEEORA IL BRI NEDFH 28 E LI HH

(a) the name of the person commissioned and the reason that person was
chosen;

2 ZRELTEEBONE

(b) the details of the services commissioned; and

N BRFEICELEREAZ X580 H - Tk, £ 0%

(c) if necessary expenses were paid for, their amounts.

WREHEFHE AT, B ZHA SR DIREE 2, SFEFEORAZH > TH

HI2bo & L, PSR LEMYZIREER 2RI LRI TR S22,

(3) Qualified consumer organizations must close the books and documents

provided for in the items of the two preceding paragraphs on the final day of
each business year, and must keep the books and documents for five years
following their closing.

BT HIBR
Article 22 Deleted

%

(M H6 R O E X)

(Keeping of Financial Statements)

=% ERIEBREEIRT, BE = &F SHOERY . LERFEBITICHZE
MIRT T2 B 720N,
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Article 23 Qualified consumer organizations must keep the documents provided
for in Article 31, paragraph (2) of the Act in their offices for five years.

(T 5 35 4 9 D FL AL 3 TH)
(Matters to Be Entered in the List of Officers and Employees)
B UE BEE S RE CHE S SONBNS TED S FREIL, RICEIT S FEEE
T 5,
Article 24 The following matters specified by Cabinet Office Order referenced in

Article 31, paragraph (2), item (iii) of the Act are to be the matters set forth in
the following items:

—  ATEFEEEEICRIT DM oA

(1) whether or not remuneration was paid in the preceding business year; and

= OYEBEKE, BERUOEMEERICOWTCEBHREBICED 2EE, ME ITHEMZEER
M ZE LR FERITAR D F0 F 07 AT FEEEH TR O F 7 & Rl OFERRZ AT 5
Lo OENHE L DN EICRBIT 2 Y EOHNE

(i1) when measures in cases in which an officer, employee or expert advisor
provided for in the bylaws for has a special interest in an adverse party or
opponent in court proceedings concerning redress for damage to an action for
injunctive relief are implemented with regard to the officer, employee, or
expert advisor, the content of the measures.

(FEBRIZ BT % 4 H)
(Matters Related to Accounting)
F_otHE EEEFRE HEARSICHET 2NENS TED 2 FHIL, RIZET
LHEELT D,
Article 25 (1) The matters specified by Cabinet Office Order referenced in Article
31, paragraph (2), item (vi) of the Act are to be the following matters:
— ATORAIZHONT, ZOMBEMORES, FRENA, [EAE. TOMDILAGR]
DN IR T 5 FIH
(i) for all revenues, the total amount of the revenues, the amount of each
revenue for membership fees, etc., business revenue, borrowings, and other
revenues, as well as the following matters:
A B REHENGAIHET 22 EFIIHOWTIE, £ ORE MO Y%
BT L oWIHIT 5HHE
(a) the type of membership fees, etc. as set forth in Article 21, paragraph (1),
item (8), sub-item (a), and the following matters for each type of fees:
(1) %
1. the total amount;
(2) ZSBHFEBAE
2. the provisions on membership fees, etc.;

(3) WIAFEZLZ L7 OB O A SUTIENZ DO KD )]
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3. the total number of people who made the payments, etc., and whether

those persons were individuals, corporations, or other organizations;
(4) WAEZLLEE (FOMAELZ LIZBEFEOSHEOFEFEROEFHE

MHITMEBR HEIZRD, ) ORA XITAFRL O %S B E ORI
WAZEDHEA A

4. the names of persons who made the payments, etc., (limited to persons
whose total payment, etc., of membership fees, etc., within the
business year exceeded fifty thousand yen), the amount of the
membership fees, etc., and the dates of payments, etc.;

2 R -HENSRICHRET D FREIC O W TR, RIZHEIT25HE

(b) the following matters related to donations as set forth in Article 21,
paragraph (1), item (viii), sub-item (b):

(1) %
1. the total amount;
(2) =BHFE/RAE
2. the provisions on membership fees, etc.;
(3) HMt&EZTANTER B, Y%EA BITBWNTRIT AN T &5
LD IE RO D4
3. the dates on which the donations were received and the amounts of the
donations and methods through which they were received on the days
they were received;

N HFENANIZONWTIE, ZFOFEOFE K O Z & O8I QN Y % fE
TEDRADET HIANZHONT, BEIEHOKRHZ W E D0 BIERZ DIEN %
LG AICB T 2 ENENE AL & 5 HINEN £ TORSNIFR D EE 5, B
Sl&HKEaE Otz ONFIZEE T 5 FIH

(c) for business revenue, the types of business and the amount of revenue for
each of those types, and for transactions for which revenue was earned for
each of those types, the parties to and amounts of transactions, and other
matters related to the content of the transactions, regarding transactions
ranked first to the fifth among those with the highest transaction amount;

= fEABITONTIE, HEALELOYEHMEANL D L o4

(d) for borrowings, the lenders, and the amount borrowed from each lender;
ETOIHITHONT, ZORFEKOIHOAET LGNNI ONT, WD Kb

20 E O BIIARZ DNAAL 2 LTS8 1081 5 2 EVE AL & 55 TlENL F

TORGNR DG e, WG &EHE OMZ DRNFICET 5 FIH
(ii) for all expenditures, the total amount of expenditure, and for transactions
involving expenditures, the parties to and amounts of transactions, and other
matters related to the content of the transactions, regarding transactions
ranked first to the fifth among those with the highest amount of expenditure.

2 WAHEE RS RERE 22T CTHREREBREE 2172 LIl 2 EE =1
— R BN S ONENS CED HFHIL, AIEASOBEICHND LT, RIZH

= §
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(2) Notwithstanding the provisions of the items in the preceding paragraph, the
matters specified by Cabinet Office Order set forth in Article 31, paragraph (2),
item (vi) of the Act in the case that a qualified consumer organization receives
a specified confirmation and carries out services related to redress for damage
are to be the following matters:

— ATORAITONT, ZOKRFENORETE, HEREBRERSIC LD FEIA,
PE EIE BLRER LA DEFIT LD FENA, [EAE., £ OO AR O e F O
Rt/ ek C DR 22

(1) for all revenues, the total amount of the revenues, the amount of each
revenue for membership fees, etc., business revenue from the services related
to redress for damage, business revenue from the services not related to
redress for damage, borrowings, and other revenues, as well as the following
matters:

A HIEFB A, B RO 5 HH

(a) the matters listed in sub-items (a), (b), and (c) of item (i) of the previous
paragraph;

0 HEEREREGREBICL D FEERAICOWTT, TOEELOYFEEET L 04
#H

(b) for business revenue from services related to redress for damage, the
types of business and the amount of revenue for each of those types;

N WREREBREHB DN OEBIC L 5 FENAIZOW TR, ZOFEOMBEKX T
VBT L 0B NS ZHEEZ & OINADET GOV T, BS54
Db LN b DD BIAKE DNENL % LIc &2 81T 2 Z 2 — M 6 5
HNENE £ TOMGIOMFT . WMol &%Z OfMZ ONEIZET 5 FH

(c) for business revenue from services not related to redress for damage, the
types of business and the amount of revenue for each of those types, and
for transactions for which revenue was earned for each of those types, the
parties to and amounts of transactions, and other matters related to the
content of the transactions, regarding transactions ranked first to the fifth
among those with the highest transaction amount;

— ATOIMIZHOWT, ZOMEE RO ERITEREMRES ICET 3. ToMmoz
B2 K 2 MO &N NI IRIZHE T 5 S IH

(i) for all expenditures, the total amount, the expenditures of services related
to redress for damage, amounts of expenditures from other services, and the
following matters:

A WERERBESICET I XHICOW T, ZORE KOS EE T & D4
T MR RIE BB F TR 22 RS IO T, IHEFORHZ N H D
M BNEK E DNENL 24 LT3 G s 31 2 2 E Vi — AL & 5 AN £ THO K
HOMFR, XHE&REEOMZEONEIZET 5 FHE

(a) for expenditures of services related to redress for damage, their types, the
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amounts for each type, and, for expenditures excluding those to target
consumers, etc., the parties to and amounts of expenditures, and other
matters related to their content, regarding the highest expenditure
amounts ranked from first to fifth; and

B ZOMOZERIC DOV TIE, KHESFDORHZ N H DN BIERZ DJIE
MafMF LIS ARICB T 2 ENENE IR L E FINEN £ TOXXHOFMFS, X
HERZ DM ONFICET 25 FH1HE

(b) for expenditures from other services, the parties to and amounts of
expenditures, and other matters related to their content, regarding the

highest expenditure amounts ranked from first to fifth.

(BRI RLER S NI FHH KRS 5 7 1E)
(Means of Displaying Matters Recorded in Electronic or Magnetic Records)
THARE BEE S REHEE =S ONBENS TED D B ML ERARIERIC
Rl S Mo A M SUIMG ISR R T D HEE T 5,
Article 26 The means specified by Cabinet Office Order referenced in Article 31,
paragraph (3), item (iii) of the Act is to be the display on paper or a screen of
the matters recorded in the electronic or magnetic record.

(FEREHIFLERIZRLER S NI FH A 2T 2 72 O D BRI J71E)

(Electronic or Magnetic Means for Providing Matters Recorded in Electronic or
Magnetic Records)

THtsk EE = REHEENSONBNS TED D EMITIEIR. RICET
HLOD I L, WKHBEEHENEGHETEDLI LD LT 5,

Article 27 (1) The electronic or magnetic means specified by Cabinet Office
Order referenced in Article 31, paragraph (3), item (iv) of the Act is to be,
among the following means, those provided for in the qualified consumer
organization's bylaws:

—  WAEEEHIROE IR D ETFRIEE LIS = R S H B ST 5
KzLEE LLTFZORIBNT TGERE) Lo, ) OFHITRDEFFHREEE

ZESKIBE R R L e B LB A 5 HIETh - T, YikERl

&l n‘%‘:@ U THERPEE S, 5EREOHEMITHRLEFIERHZAONTZT 7
A TAYEE RN SN D B D

(i) the means whereby an electronic data processing system that connects a
computer used by the qualified consumer organization with a computer used
by the person who has made a request set forth in Article 31, paragraph (3),
item (iv) of the Act (hereinafter referred to as the "requester" in this Article)
via a telecommunications line is used and the information is sent via the
telecommunications line and recorded into a file stored on the computer used
by the requester; and

= BEERREEMER (BTl R AZ M A DI K o TITRET 5 2
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ENTERVWHFATIELN SR TH - T, EFEBIC L2 HRAEDHICftE
NDHDIHR LS Z NS, ) Z2H o THET L7 7 A MITERZFLE LT D
D % FERE NI 5 Ik
(ii) the means of delivering information recorded into a file that has been
prepared in the form of an electronic or magnetic recording medium
(meaning a record used in computer data processing, which is created in
electronic form, magnetic form, or any other form that is impossible to
perceive through the human senses alone).
2 HIEA BT 2 HIER, SBRER T A NN~OREE T 52 LIk oEHE
ERTE 2 b D TRITHITZR B2,
(2) The means set forth in the items of the preceding paragraph must be a means
that allows the requester to prepare written documents by outputting the
records on the file.

(RET HEH)

(Information to Be Publicized)

FHHPNSR EEEPARE -HONBNS TED 2 FHIT, RICEITLFHE T 5,
Article 28 The matters specified by Cabinet Office Order referenced in Article 39,
paragraph (1) of the Act are to be the following matters:

— PR (IR EFR— O N EET Db O KOS 5 DL TIZ DWW T OMHR
ExETe, ) XITEHNDOFFEIZ YK T 6 VWERTH > T, YiZELGERICEAT S
HEHFEOBOWHENFH-T-LRBDOENDL L DOOREE

(i) a judgment (including anything with the same effect as a final and binding
judgment or a decision on a motion for a provisional disposition order) or an
outline deeming that the case is not subject to non-judicial settlement and a
consultation is reached with the other party to the action for injunctive
relief; and

O OHRCHIR . BHIAN O TR SOIRT S O FRITE T D B EF W OB

(i1) an outline of the information on improvement measures in relation to the
judgment or out-of-court settlement.

BoPLSR EEETARE HONBN S TED 2 LERIFEHRIT. RICHIT D EHRE
T2, L. B AT 2EE (FEREFEICRD, ) ICHEFREEBRESE D
—IBOEFENR DM OBENTLH SN TWDEEICBWT, ZOHEEARTHZ LI
TV YBEER LT IEEOEBOFTICKEEAET H2BENOH L L E1TH > T,
MHERE2Z T EHZORL IIAMERW- b DEZ > TRV DD ET 5,

Article 29 The necessary information specified by Cabinet Office Order
referenced in Article 39, paragraph (2) of the Act is to be the following
information; provided, however, that, in the case that the amounts of
remuneration related to commissioning part of services related to redress for
damage are stated in the documents set forth in item (ii), sub-item (a) (only for
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business reports), if publishing the amounts can interfere with the execution of
the services of the person to whom the services were commissioned, the name
of the person to whom part of the services were commissioned may be excluded;
— EEPASRE W, EETIERENH, EE H4RENE, EH - —R5H
EE =T NURBLEENEE =+ EREHHOBEIC LY R Lo FHITLR D 16 #
(1) information related to matters for which public notice has been given
pursuant to the provisions of Article 16, paragraph (1), Article 19, paragraph
(8), Article 20, paragraph (8), Article 21, paragraph (2), Article 34, paragraph
(5), and Article 35, paragraph (10) of the Act; and
RIS 2 EFICRE SN FHITKR D E
(i1) information related to matters stated in the following documents:
A4 EFE=F—FERHOHEIC L VRS- EH
(a) documents submitted pursuant to the provisions of Article 31, paragraph
(5) of the Act;
0 ER
(b) articles of incorporation;
N ETRUER
(c) bylaws; and
= FEILFERBREFS U DOEBE 21T 2 Ha i, £ OER OFE & OBEE 2 5Ll
L7 E5E
(d) where the qualified consumer organization is engaged in business other
than services related to the right to take action for injunctive relief,
documents stating the type of business and its outline.

(1F H O 1AL D FE K)
(Requests for Provision of Information)

Fotk BEBUFRE-HOBREICLDHEROEMZZIT XD LT HMEkgEEEHIE
E. WICHBIT 2 FE CYZEMIEEE RN, MNATEIEANERAEE 2 =06
RE-HE T IlBTLEROBMELZIT LD LT 25E8ICH- T, B —-FKD
BB AREETICEIT2FH, FNHLOENLHIZBWTRL, ) Lz
HEEE 2 MNATBUENE RAEE & 7 — TG A LRI L2 T2 6700,

Article 30 (1) Qualified consumer organizations that intend to receive
information under Article 40, paragraph (1) of the Act must submit a written
application stating the following matters (if the qualified consumer
organization in question intends to receive the information set forth in
paragraph (1), item (i), sub-item (b) of the following article from the National
Consumer Affairs Center of Japan, Incorporated Administrative Agency, the
matters in item (i) and item (iii) to item (vi); the same applies for paragraph (8)
and paragraph (ix)) to the National Consumer Affairs Center of Japan,
Incorporated Administrative Agency, or a local public entity:

— CHRLEARTH A MR O PR CMERTIE IR EH D KA
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(i) the name and address of the qualified consumer organization, and the name
of its representative;

= R EZIT LD ETHERIURD FEE UIEBEEN S ZRET DD
FIH

(ii) business operators related to information the provision of which is sought
or matters necessary to specify consumer disputes;

= HEEHEH

(iii) the reasons for application;

M ek S 2B ROF BRI N S iZIE OB E O J71E K O E w2 B0 79
F D HH

(iv) the purpose of using the information to be provided, the method of
managing the information, and the scope of persons who will handle the
information;

o LT D IE AR O

(v) the desired scope of information to be provided; and

N AET DIE MO FE 0 T ik

(vi) the desired method of provision of information.

2 HAHEB =5 OHFEHMICIL, Y& HEE FRDIE L 721G o2 2 o fh o H
A HH O 5 FFEF L BMRAICEHE LRI 5720,

(2) For the reasons for application referenced in item (iii) of the preceding
paragraph, the qualified consumer organization must specifically state an
outline of the information it has collected and other facts, etc., that justify the
application.

3 INIATBUE NERATE ' & — I ALMHIRIL, F—HORGFEZEORHRH -
THAEICBNT, YEHBICHYOEBNH L LD 5 L EiX, REF HAFITE
DLFERD O HLMLE LD LN LHEHENOFEREZ LT LD LT 5,

(3) Where the written application referenced in paragraph (1) has been submitted
and the National Consumer Affairs Center of Japan, Incorporated
Administrative Agency or a local public entity finds that there are adequate
grounds for the application, the National Consumer Affairs Center of Japan or
the local public is to provide the information to the extent found necessary
among the information prescribed in items of paragraph (1) of the following
Article.

4 MNAATBOENERAEE ' 2 — TG AR T, HEAEHERICET 2 EHo
R Z T HICER L Tk, HEEAEHRICE T ERPEEEORHEZEN LD
DTHY, FEMEPLT LELHERINTZHOTIERVWEZHLNCTL2bDET 5,

(4) In providing information related to the consumer affairs consultation, the
National Consumer Affairs Center of Japan, Incorporated Administrative
Agency, or the local public entity is to make it clear that the information
related to the consumer affairs consultation is a summary of a complaint by a
consumer and that the veracity of the complaint has not necessarily been
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confirmed.

5 MSIATBUENERATE | & — I AIMIEIE, FHRoORMEE T 51 L TR,
FIHBRZHIRL, RSN IEROERHOKEREZMET 5 2 &L OMDMLE R0
ETHZENTE D,

(5) In providing information, the National Consumer Affairs Center of Japan,
Incorporated Administrative Agency, or the local public entity may restrict the
purpose for using the information, and may impose conditions, such as
requiring the qualified consumer organization to report the results of the use of
the information that has been provided or any other necessary conditions.

6 MSTATEOE NERAE ' & — T A LRI, B—HO PGSR D HEHR,
EEF A5 HOBEIRTMTEOHEIZ LV 5 & T DHIR T SMAITER LT
FHINLIBZENR DD L@BOLND & &IE, YEFRERE L2V D LT 5,

(6) The National Consumer Affairs Center of Japan, Incorporated Administrative
Agency, or the local public entity is not to provide the information if it finds it
likely that the information requested pursuant to paragraph (1) will be used in
violation of the provisions of Article 40, paragraph (2) of the Act or in violation
of the restrictions or conditions that the National Consumer Affairs Center of
Japan or the local public entity intends to impose pursuant to the preceding
paragraph.

7 MSIATBOENERATE | & — I AR, HHROBIT Y 72> TIE, H
HHEOEAEROREICHE L2 ITHIE R LR,

(7) In providing information, the National Consumer Affairs Center of Japan,
Incorporated Administrative Agency, or the local public entity must take care
to protect the personal information of consumers.

8 WA THEZHUAN, MSATEHEANERAEE S Z —I2k L, EFA—NLVZEETD
ik (ULl (E 22 T T MNATBUE NE RATEE o — RN YEEF A — V2T 5
LRV EEREERT LN TELLDOICRD, ) ITXY, EFENHEE—HD
BREICLDEROBILEFLET 25K OHE 1A BT 2FEHL BN L L 1L,
HHOHEENMATBUEAERAE X —IZREH SN2 b D &R,

(8) When a qualified consumer organization sends a notification to the National
Consumer Affairs Center of Japan, Incorporated Administrative Agency by
means of transmission of electronic mail (only if the National Consumer Affairs
Center of Japan, Incorporated Administrative Agency receiving said
transmission can prepare a document by outputting the contents recorded in
said electronic mail) stating the fact that the qualified consumer organization
seeks the provision of information set forth in the provisions in Article 40,
paragraph (1) of the Act and the matters listed in the items of paragraph (1), a
written application as set forth in paragraph (1) is deemed to have been
submitted to the National Consumer Affairs Center of Japan, Incorporated

Administrative Agency.
9 HIHOLZEITEWT, YEKIEELTHIRT. F—HESIZHITH5FHIZONTO
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HEMICE B4 (BE4RORIEESICET ER (Bl EiEEeEn =) 5
CRFHICHET OEFBELEV D, ) BTV, UHETEA LT o LR T
DIZOIME R FIHARET DB REHE (FHEE N\ RICHRE T 258 EREF EH 2 ME
R L7eBFREAE (BT B4 M OGEREREG I 2 IEA AT RA R+ =45
B IEBE - RIFEEETHE _5) BUERE - SICHRET 2B FEAEZ VD, ) T
o T, MNATBUEANERAE Y ¥ —OFHICRL2E FHEKOORIETE5H 0
ZWVWD, ) EHFETINZREE LRTERLRWN,

(9) In the case referenced in the preceding paragraph, the qualified consumer
organization must affix an electronic signature (meaning an electronic
signatures as prescribed in Article 2, paragraph (1) of the Act on Electronic
Signatures and Certification Business (Act No. 102 of 2000)) to the information
on the matters listed in the items in paragraph (1) and send it together with
the electronic certificate (meaning an electronic certificate (meaning an
electronic certificate as prescribed in Article 4, item (i) of the Regulation for
Effectuating the Act on Electronic Signatures and Certification Business
(Order of the Ministry of Internal Affairs, Ministry of Justice, and Ministry of
Economy, Trade and Industry No. 2 of 2001)) prepared by an accredited
certification business operator as set forth in Article 8 of the same Act that can
be verified by a computer related to use by the National Consumer Affairs
Center of Japan, Incorporated Administrative Agency) verifying the matters

necessary to confirm the person who signed the electronic signature.

(HRAEE &7 —E R4 5 FH)
(Information Provided by the National Consumer Affairs Center of Japan)

FHot—% EFENTRE-HONBENS TED DHERIT. ROKFDOXGITHEN, £
NENHKEE FICEDDH EBY 95,

Article 31 (1) The information specified by Cabinet Office Order referenced in
Article 40, paragraph (1) of the Act is to be the information set forth in the
following items in accordance with the classification set forth in each of those
items:

— MNEATBOENERAE | 7 — OB ATEMHRICET 2R KICEBIT 21F#H
(i) the following information related to consumer affairs consultations by the
National Consumer Affairs Center of Japan, Incorporated Administrative

Agency:

A RENEEAEEHRR Y NT—7 AT 5 (HEELZEE CERR - —FEEH
Itm) B RBNEICHET 2 EEEEAEEERRR Y NV —7 AT LE2WN
Yo UFIZDHEIZBWTRHL, ) CEBEINLERD I B 2EIEBOHE
WP IR A G e I 2 B & L7 iR (BRERF IR OF#®Z O Z T 2 R a
Pr<. )

(a) information on consumer affairs consultations that has been stored on the
Practical Living Information Online Network System (meaning the
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Practical Living Information Online Network System as set forth in Article
12, paragraph (4) of the Consumer Safety Act (Act No. 50 of 2009);
hereinafter the same in this paragraph) for the whole country or for an
area that covers multiple prefectures (excluding information pertaining to
individual prefectures and other similar information); and

7 HBEFEOWHEDOEREREL RYIHET 27200 EEICESE . RENHE TG H
Xy MU =27 VAT LMIEBINTEREFIH L TER S N #EEH £ Do fF R

(b) statistics and other information prepared using information stored on the
Practical Living Information Online Network System based on criteria to
grasp the status of consumers' damages;

= OMSIATBOENERAEE 4 —OWBEEHSICET OEHR  MSATEOE NERAE
Et o2 =ik CERRHIEEREE —F=%) B =88 HH ROHEIC LD
FRDARAIT D Ffoe AT RIEIH =K OHEIZ X DO FRPET LI FRITBIT D%
W OFEROBEE, HFEEOFROEERZ DMO HYFEFERIT OV TOFRIE TN Y
FHEORLFE LT, EFUIEELICHOWVWTOHFERTH-> T, b DFhi
DEMI I 2 RIETBZNN RN ERBOLNLDLHD

(i1) the National Consumer Affairs Center of Japan, Incorporated
Administrative Agency: whether the procedures for the mediation of
settlement as set forth in Chapter 3, section 2, subsection 2 of the Act on
National Consumer Affairs Center of Japan (Act No. 123 of 2002), or the
passage of finished procedures of mediations as set forth in subsection 3 of
the same section and an outline of the results thereof, the summary of the
parties' arguments and other information on the case, and information on the
names, addresses, and contacts of the parties are found to pose a risk to the
implementation of these measures; and

= WHAEFROEEATERRICET 2EH SEHEAEEREY hTV—27 X
TACEMINTAFTRDO 5B, YEEh G AR BISTATEE NE RATE ' v ¥
—ziRflt @EERR AR L TiThh 2tz 5T, ) SheEw CLTIAZICE
W YR G A SERRITAR D IE R & W D HL G A SRR ) B ARNAATBUE A
ERAEEE & —ICRiMt GREMREZRE L TiThh 225, ) Iz iF®
DB, YELHIT AL R DN Y BT AL ERIAR D IE R & O TIEE 55 —
HOKEIZ X DHEMORUEZIT ) T L 204 L5800, 22D, Mo H 7 28 HLH K
DRIBEEH/DIZENTEELDEET, )

(iii) local public entities: information on consumer affairs consultations that
has been stored on the Practical Living Information Online Network System,
and that is provided by the local public entity to the National Consumer
Affairs Center of Japan, Incorporated Administrative Agency (including
provision through prefectural governments) (hereinafter referred to as
"information from a local public entity" in this item and including
information that has been provided by other local public entities to the
National Consumer Affairs Center of Japan (including provision through
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prefectural governments), which the local public entity finds appropriate to
provide together with the information from a local public entity, pursuant to
the provisions of Article 40, paragraph (1) of the Act, and for which the local
government entity has obtained consent of other local government entities).

2 HIRMORTHOBEIL, MSATEGENERAE © o & — 37 AIEFHIRD | B
HoiEn (RElEET, ) OBREICEY FEASITED DRSO SR EZ 7T 5
ZEERPITDHDTIEAR,

(2) The provisions of the preceding Article and the preceding paragraph do not
preclude the provision of information other than that provided in the items of
the preceding paragraph by the National Consumer Affairs Center of Japan,
Incorporated Administrative Agency or local public entities, pursuant to the
provisions of laws and regulations other than the Act (including prefectural
and municipal ordinances).

(1 O FL L FIH)
(Matters to Be Entered in Documents)

Btk EENA—FE - (FAEE HICBWTHERT 258280, LFZ0
FIZBWTRHL, ) ONBENSTED L FHIZ, ROLBY ET5,

Article 32 (1) The matters specified by Cabinet Office Order referenced in Article
41, paragraph (1) of the Act (including as applied mutatis mutandis pursuant
to Article 41, paragraph (3) of the Act; hereinafter the same applies in this
Article) are to be as follows:

— AR OMERTIE IR EE DR4

(1) the name and address of the qualified consumer organization, and the name
of its representative;

= EHEE. BTAAT RLAKRRT 77V OFE

(i1) the person's telephone number, facsimile number, and electronic mail
address;

= #EE LR D REF O KA T TR OERT

(iii) the name and address of the prospective defendant;

MU FEROFEAH

(iv) the date of the demand;

I EEN—RE-HOFERTHDLE

(v) the fact that it is a demand provided for in Article 41, paragraph (1) of the
Act; and

NRHSROEE KU 0D 2 A

(vi) the summary of the claim and the points of the dispute.

2 EFHENA—FKFE -HOFERIZBWNTIEL, TELHMRY, T oL, IR M
TEH UL TAGEICBIT OUEHFARE L, UL SmaEZ LY TDHTPED
AT 2 S0 LT iuide 6720,

(2) For the demands set forth in paragraph (1) of Article 41 of the Act, as much
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as possible, the court, with which the qualified consumer organization intends
to file an action in case of moving for a provisional disposition order, or plans
to file a motion for a provisional disposition order, must be ascertained.

FRFAFR O IEITHR DB )
(Notice on Withdrawal of Court Proceedings)

Btk BENEHALE -HEHOBEICL2@T, thoBEHEENEKRE Y FHE L
TOEE T RO _F—HE AL OHEHIRFEONR T 2FmMOE L B+
TRFE—HICHET HHENHE L ONTLEICH > TL, REOFLEREARICRER S L
WO O HYFFRICTEH SN FHIR LI O M N T2 2 LI X0 Eka
Em) ZIRfTLTTHbDET D,

Article 33 The notice pursuant to the provisions of Article 46, paragraph (1) of
the Act is to be given by attaching a copy of documents certifying the terms of
the final and binding judgment, etc., provided for in the main clause of Article
12-2, paragraph (1), item (ii) of the Act to which the other qualified consumer
organization is a party (where measures provided in Article 15, paragraph (1)
have been implemented, the documents prepared by outputting the part of the
information that has been recorded on a storage medium provided in the same

paragraph that is pertinent to the matters included in the documents).

kAl

Supplementary Provisions

ZOMEIE, HEERMEO - MESET EME CERCH/FEERE R +R5) Ol
TR CERTILUEANALER) holafitd 5,

This Cabinet Office Order comes into effect as of the date on which the Act for
the Partial Revision of the Consumer Contract Act (Act No. 56 of 2006) comes
into effect (June 7, 2007).

M R (PRt —HAZ+—BREFREE+Z5)
Supplementary Provisions [Cabinet Office Order No. 72 of November 21,
2008]

ZOMEIE, FR A EH A ST 5,
This Cabinet Office Order comes into effect as of December 1, 2008.

B Al (PR —FE=A -+ ASERBRSESE)
Supplementary Provisions [Cabinet Office Order No. 6 of March 26, 2009]

ZORA L, PR AR — A BT 5.
This Cabinet Office Order comes into effect as of April 1, 2009.
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M Rl PR+ —#ENA Z+HN\BRBERSEN+ASE)
Supplementary Provisions [Cabinet Office Order No. 46 of August 28,
2009]

ZOMFIE, HEFITEAOHEREZESREE (PR +—FEEEN+HNE) Ol
ITOR CERC+—FILH—R) »olifTd %,

This Cabinet Office Order comes into effect as of the date on which the Act on
the Establishment of the Consumer Affairs Agency and the Consumer
Commission (Act No. 48 of 2009) comes into effect (September 1, 2009).

M R (PR —FE+—AZ+tEBENERSEL+E)
Supplementary Provisions [Cabinet Office Order No. 70 of November 27,
2009]

2O, FERIRS NI BT 2B R ORI GEIE O — A2 SIE T D EME CER
HEEREFE N S) ofifTo R CElR _+—F+_H—R) »ohifTd 5,

This Cabinet Office Order comes into effect as of the date on which the Act for
the Partial Revision of the Act on Specified Commercial Transactions and the
Installment Sales Act (Act No. 74 of 2008) comes into effect (December 1, 2009).

M Al CERZ+HWNUEAA _+HBANBERSEN+—E)
Supplementary Provisions [Cabinet Office Order No. 41 of June 25, 2012]

ORI, HAEE B O RGEEVE R OV H AR E & OSFEREMITHED & B AR EEE
ZRENL L 72 FE O AN EEPRICEET 25 EO — A WIET 2 EDEFEOITOR (F
e +TEEAILE) 22T 5,

This Order comes into effect as of the date on which the Act on the Partial
Revision of the Immigration Control and Refugee Recognition Act and Special Act
on the Immigration Control of those who have lost Japanese Citizenship
pursuant to the Treaty of Peace with Japan comes into effect (July 9, 2012).

Mt Rl (PR EE_ANBABEFSE=5)
Supplementary Provisions [Cabinet Office Order No. 3 of February 8,
2013]

ZOAIE, BFEREIENCE T 21O A2 K ET 2EFEOITOH CFERk .+ 1
FETH+—H) "ol fTT 5,
This Order comes into effect as of the date on which the Partial Revision of the

Act on Specified Commercial Transactions comes into effect (February 21, 2013).
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M Rl (PR EFERA—HRNERRE-+=5)
Supplementary Provisions [Cabinet Office Order No. 23 of April 1, 2013]

ZOWEIE. DO B NSHETT 5,
This Order comes into effect as of the day of promulgation.

M Al (ERZ+ESE+—A—BRERSELt+—5]
Supplementary Provisions [Cabinet Office Order No. 71 of November 1,
2013]

ZORFIE, A0 B LT 5,
This Order comes into effect as of the day of promulgation.

M Rl (PR EFE+—A+—HBRBERSEST=5)
Supplementary Provisions [Cabinet Office Order No. 63 of November 11,
2015]

ORI, THEF O ERE QLT 72 BIE O 72 8 O RF O B Fi O Fe 61 12 B
TOEBEORMATOHR CER_FINFE+H—R) »ohfTd %,

This Order comes into effect as of the date on which the Act on Special
Measures Concerning Civil Court Proceedings for the Collective Redress for
Property Damage Incurred by Consumers comes into effect (October 1, 2016).

Bt Rl (PR /LA =+ NERSEAR+25)
Supplementary Provisions [Cabinet Office Order No. 62 of September 30,
2016]

ZOREIE CER I VEHH — A S AT %,
This Order comes into effect as of October 1, 2016.

Al (ERZFHAERLA Z+H B NS EN+E5)
Supplementary Provisions [Cabinet Office Order No. 47 of September 29,

2017]

ZOEIE, ERR A VEH BT %,
This Order comes into effect as of October 1, 2017.

Al (FPEFE—AEZBRNBERSE—F)
Supplementary Provisions [Cabinet Office Order No. 1 of January 5, 2023]

ZORFAIE HEERKER OMNATBUE NERAEE o 7 —1EO — 2 WIET ik
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FEORATOHR (GMILE—~HILH) MoMEITT 5,

This Order comes into effect as of the date on which the Act on the Partial
Revision of the Consumer Contract Act and the Act on National Consumer
Affairs Center of Japan comes into effect (January 5, 2023).

W R (REE—A+\NBANENAELE)
Supplementary Provisions [Cabinet Office Order No. 5 of January 8, 2023]

(MEA739 1)
(Effective Date)

F—k ZORmIE. HEERKEROEEE O ENHEEOEMNRBIE DD DR
FORANFROFHNCEET HIERO A KET 2EME (LU T®IEE] Evwo, )
RIS — AR ICHET 28 (BLT TfTH] &Wo, ) ohfTd 5, 7272l &
RNEDYWERE (AERE—FOUWEREZIRS, ) . FHNFOBEHE, HH 5
DYIERE, &+ —KHE HOUIERE, F R0 OH ~HARKETOLIEMR
. B LS -HEEELOE - FOSEREN OCNZE —+ILEHE 5 A OBEH
EVL, BOEEMRIE —&FE BSOS TED L H (TMEFE+H—RH) »olaftd 5,

Article 1 This Order comes into effect on the date set forth in the main clause of
Article 1 of the Supplementary Provisions of the Act on the Partial Revision of
the Consumer Contract Act and the Act on Special Measures Concerning Civil
Court Proceedings for the Collective Redress for Property Damage Incurred by
Consumers; provided, however, that the provisions for revising Article 6
(excluding the provisions for revising item (i), (¢) of the same Article), the
provisions for revising Article 8, the provisions for revising Article 12, the
provisions for revising Article 21, paragraph (2), the provisions for revising
Articles 22 through 26, the provisions for revising the main sentence and item
(1) of Article 27, paragraph (1), and the provisions for revising Article 29, item
(i1), (a) come into effect as of the date provided for by Cabinet Order as
referenced in Article 1, item (ii) of the Supplementary Provisions of the
Amendment Act come into effect (October 1, 2023).

(728 2080 i 1)
(Transitional Measures)

Fk ZOMNTICKDBEROE =1 KB -HOBEIL, MifTHURIZSNDIHE
FHRFNEFE N+ —FRE—HOBEIC XD EILFERITE D EmMICHOWTEM L, HifTH
ATC SHTZFEDOBEIC X 221G RICHR 2 E®mICOW TR, RBHEATOFNIC K 5,

Article 2 The provisions of Article 32, paragraph (1) amended by this Cabinet
Office Order apply for documents related to actions for injunctive relief as set
forth in the provisions of Article 41, paragraph (1) of the Consumer Contract
Act that are issued on or after the effective date, and prior laws continue to
govern documents related to actions for injunctive relief prior to the effective
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date pursuant to the provisions of the relevant paragraph.
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