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Chapter I General Provisions
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(Purpose)
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Article 1 The purpose of this Act is to enhance the convenience for relevant
persons for procedures, etc., simplifying and improving the efficiency of
administrative operations, further streamlining socioeconomic activities,
thereby contributing to enhancing the lives of the public and the sound
development of the national economy by specifying the matters required for
establishing the fundamental principles and preparation of the information
systems for the advancement of administration processes that use information
and communications technology (meaning information and communications
technology prescribed in Article 2 of the Basic Act on the Formation of a
Digital Society; the same applies below), for correcting the disparities in
capabilities of use or opportunities for use of this technology, and also for
performing procedures, etc. using the technology in other ways as well as
specifying measures related to the advancement of the use of the technology in
private sector procedures and measures related to the advancement of its
effective use as a legislative measure based on the provisions of Article 17 of
the Basic Act on the Formation of a Digital Society (Act No. 35 of 2021) and
Article 7 of the Basic Act on the Advancement of Public and Private Sector
Data Utilization (Act No. 103 of 2016), for the realization of a society in which
the national government, local governments, private businesses, the citizens

and other persons can reap its benefits in various activities.

(A AL
(Fundamental Principles)
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Article 2 The advancement of government administration processes that use
information and telecommunications technology, must be implemented for
ensuring the following matters, as part of the measures related to the
formation of a digital society (meaning the digital society prescribed in Article
2 of the Basic Act on the Formation of a Digital Society) and the measures
related to the promotion of appropriate and effective utilization of public and
private data, in addition to using the technology in the public sector by
replacing documents etc. used to carry out administrative and business
processes with public and private sector data (meaning public and private
sector data prescribed in Article 2, paragraph (1) of the Basic Act on the
Advancement of Public and Private Data Utilization; the same applies in this
Article below), and also giving appropriate consideration to those that do not
have sufficient ability or knowledge and experience to use the technology, in
view of the fact that promoting the increase in convenience of societal activities
and the improved efficiency of business activities through the utilization of the
technology is important for Japan to solve the challenges it faces, including the
rapid declining birthrate and aging population.
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(i) by permitting the use of information and communications technology for
procedures, etc. and processes related to administrative organs, etc. and
operations by private businesses, this will remove time, place, and other
restrictions regarding procedures to automate and standardize the relevant
processes and operations, ensuring that procedures are promptly and
accurately performed, etc. in an easy-to-use manner;

= RMEFEREZOMOE D GITEHRER S IR SN FRIC OV T, TBHEE%
DPAHEZEHE U TR AT 2R L2 ROLFEEZK L 2 L2k, Ui
HREFA—OANBEDOHEROBLEZZE L 2NEDETH T &,

(i1) regarding information provided to administrative organs, etc. by private
businesses and other persons, administrative organs, etc. will cooperate with
each other and share the relevant information using information systems so
that providing the relevant information with the same content is not



required; and
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(iii) regarding the numerous procedures, etc. that are normally required in
association with societal or business activities (including notifications made
to or by private businesses in relation to these procedures, etc.; the same
applies below in this item), administrative organs, etc. and private
businesses will cooperate with each other so that relevant procedures, etc.
can be performed collectively using information and communications
technology.

(EF)
(Definitions)
Bk ZOEREIIBVT, ROBZITE|IT 2 HFEORRIT, YA FICEDL LTS
2D,
Article 3 In this Act, the meaning of a term stated in any of the following items
1s as prescribed respectively in those items:
— BT EEEERICESMTE N ),
(i) laws and regulations: laws and orders based on laws;
ZOTBOERE RICHEITAb0x 09,
(i1) administrative organs, etc.: one listed as follows:
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(a) the Cabinet, an agency established in the Cabinet, or an agency under the
jurisdiction of the Cabinet pursuant to the provisions of law, the Imperial
Household Agency, an agency provided for in Article 49, paragraph (1) or
(2) of the Act for Establishment of the Cabinet Office (Act No. 89 of 1999),
an agency provided for in Article 3, paragraph (2) of the National
Government Organization Act (Act No. 120 of 1948), the Board of Audit or
an agency established within these organs;

1 AT AEEOE Th o TIEME EMNAICHERZITHET L, Z 2RO bz
H D

(b) employee of the agency listed in (a) who is authorized by law to
independently exercise the authority;

N MIFAKFER T EOKRE GESE R, )

(c) local government or their agency (excluding assemblies);
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(d) incorporated administrative agency (meaning the incorporated
administrative agency provided for in Article 2, paragraph (1) of the Act on
General Rules for Incorporated Administrative Agencies (Act No. 103 of
1999); the same applies in (f));
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(e) local incorporated administrative agency (meaning a local incorporated
administrative agency prescribed in Article 2, paragraph (1) of the Local
Incorporated Administrative Agency Act (Act No. 118 of 2003); the same
applies in (f));
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(f) corporation established expressly by law or established by a special act of
establishment pursuant to the provisions of a special law (excluding an
incorporated administrative agency), or a corporation specified by Cabinet
Order which is established pursuant to the provisions of a special law and
an approval of an administrative authority is required for its
establishment (excluding a local incorporated administrative agency);
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(g) person designated by an administrative authority pursuant to the
applicable laws to conduct all or part of examinations, inspections,
certifications, registrations, or other administrative processes according to
relevant laws; and

F =06 FETIBITL2E (MIBITL2EICO VTR, Y%BEPEANATH LG
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(h) the head of persons listed in (d) through (g) (persons listed in (g) are
limited to corporations).

= HEoOTBHEREE RIZBITL2b020 9,
(iii) national administrative organs, etc.: listed as follows:

A HiEA KO T 50

(a) person stated in (a) or (b) of the preceding item; and

2 fiT = KON LT ETITBIT 5EH DS LEOFIR D Tt IR 5 BGRED
FEME D A A QN AT BOEE O i FE L &L OB RGO T2 OIS TR F BT 21F
HOREEIR ORI OMRDBLE R D E LTHATTEDDLHD

(b) person stated in (d) and (f) through (h) of the preceding items that is



specified by Cabinet Order as being necessary for ensuring the utilization
of information and communications technology in procedures, in the
interest of improving the user-friendliness for the intended persons as well
as the simplification and efficiency of administrative management and
relevant procedures, etc.

W RE$EEE EAITEANZOMORIETH > T, FELZITO D (ITBHEERESE
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(iv) private business: an individual, corporation, or any other organization
conducting business (excluding administrative organs, etc.);
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(v) document, etc.: a document, paper form, written record, transcript, extract,
authenticated copy, duplicate of a document, extra copy, or any paper or
other material object on which letters or characters, other graphics, or
information that can be perceived by the human senses has been recorded;

N BAE BA. 4. BE. BHE, WHIZOMKA I FRE EREFICTLET D
&RV,

(vi) signature, etc.: a signature, name, autograph, countersignature, seal, other
name or title recorded in a document, etc.;
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(vii) electronic or magnetic record: a record that is used for information
processing by computers and that is created in an electronic method, magnet
method, or method that is not perceivable by human senses;
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(viii) application, etc.: an application, notification, or other notice made to
administrative organs, etc. pursuant to the provisions of laws and
regulations (excluding those conducted in litigation proceedings, court
proceedings and proceedings pursuant to provisions of laws and regulations
related to criminal cases or tax fraud cases specified by Cabinet Order



(referred to below as "court proceedings, etc." in this Article and Article 14,
paragraph (1))). In this case, when there is an intermediary agency (meaning
an administrative organ, etc. or a private business when an application is
made by the administrative organ, etc. or the private business pursuant to
the provisions of laws and regulations; the same applies below in this item),
the application, etc. submitted by the applicant to the intermediary agency or
submitted by the intermediary agency to other intermediary agency or
administrative organ, etc. that receives the relevant application, etc. is
deemed as separate applications, etc. and the provisions of this law are to
apply;
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WHIZ DM OTES OFUEIT IS ATBHEB % 25T 5 @ (RFFEDOHF TR L TIT 9
b DR OHHFHFICBNTTI bOEERLS, ) 219, ZOHEICBWT, fH
R (EROREIZE D S MOITBHEEIE T RMFZEE 2 h L TT 5 @
TR D YOI TEREBI % T RMFEEEEZ VO, LT ZOFIZBWTH
U ) MdDEX1T, YA EMEIZOWTIL, YAy @ e 24T 5 1T E R
LSRR BB R L TAT 9 b D S ONRE F A 73 th, oD 108 R A BA 3132 RE AL oy e i 5 &
ZTHHIXLTTI) O T &I, ENENMON @S & H7p LT, 2 OERE
OREZEHT 5,

(ix) disposition notice, etc.: a notice of disposition (meaning a disposition by an
administrative authority or other act involving the exercising of public
authority) or other notice carried out by an administrative organ, etc.
pursuant to the provisions of laws and regulations (excluding one performed
against unspecified persons and one performed in court proceedings, etc.). In
this case, when there is an intermediary agency (meaning the other
administrative organ, etc. or a private business when a disposition notice, etc.
1s made through the other administrative organ, etc. or a private business
pursuant to the provisions of laws and regulations; the same applies below in
this item), the disposition notice submitted by the administrative organ, etc.
to the intermediary agency or submitted by the intermediary agency to other
intermediary agency or person that receives the disposition notice is deemed
as a separate disposition notice and the provisions of this law are to apply;

o WS RS OBUEICEED SATERERE % E 1 E I TEMA RIS S T
DEHAMEIIEEICHT D 2L GRHFREFICBNTIT bDOEZERS, ) 2
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(x) public inspection, etc.: the supplying of information recorded in documents,
etc. or electronic or magnetic records for public inspection and review
pursuant to the provisions of laws and regulations (excluding those
performed in court proceedings, etc.);

T AERREE IET OBUEIZ IS S ATBOEE S 2 F il ST EMA RS A ER L. X
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(xi) document creation, etc.: the creating or preserving of documents, etc. or
electronic or magnetic records by an administrative organ, etc. pursuant to
the provisions of laws and regulations (excluding those performed in court
proceedings, etc.);

+ = FRE WEEE. WommnE, MR UIMERFEEL VD,

(xii) procedures, etc.: an applications, etc., disposition notice, etc., public

inspection, etc., or document creation, etc.

FoE BREBERNZEN L TR OHE

Chapter IT Advancement of Government Administration Processes That
Use Information and Communications Technology
B BRURAT LAEFEHES

Section 1 Information System Development Plans

(1F > A7 LB E)
(Information System Development Plan)
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Article 4 (1) The government must create a plan for the development of
information systems (referred to below as "information system development
plan") to comprehensively and systematically develop information systems of
the national administrative organs, etc. for procedures, etc. performed using
information and communications technology (simply referred to below as
"information systems", except paragraph (4) of the following Article).

2 HWI AT DEEFEIL, RICHIT2FHIZOWTEDDLI D LT 5,
(2) The information system development plan is to specify the matters listed

below:
—FT I [
(i) the period for the plan;

= WY AT A ORI T 5 AR 7 E

(ii) basic policy concerning the development of information systems; and

= HEH K OHEEE IS Syl 2 B 1F A AT 5 AT LY
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(ii1) the following matters concerning the development of information systems
necessary to make an applications, etc. and a disposition notice, etc. based on
the application, etc. by a method using electronic data processing systems:
A4 HEEROHRBEICESAGEBHED I L, [FRVAT LAOEFIZLVE

TP AT 2 FIEIC L VITO) 2 M TEL L HICT 5 b ODHH

(a) the scope of what can be accomplished by utilizing a data processing



system for processing an application, etc. and a disposition notice, etc.
based on the application, etc. by the development of information systems;
and

2 A DIEFH S AT OB D PNEE B OV fi 1]

(b) the content and implementation period of the development of the
information systems in (a).

M HFEEICRD BEEFEORMNZERT D1 OICLERERY AT LOBHICET 5

WRIZHG1T 5 FIH

(iv) the following matters concerning the development of information systems
required for omitting the attachment of documents, etc. for applications, etc.:

A4 HEEFIRLIFHEDO D L, HFRVAT LOEMIZEVIRMAZEKT L2 L0
TE2L91CT2bDOFSE

(a) the types of documents, etc. for an application, etc. which will be omitted
to be attached by developing information systems; and

7 A DEH T AT DO DN KOG fiE [

(b) the content and implementation period of the development of the
information systems in (a).

T FWY AT LZHH L CGREICIEROEZ 21T 9 e DIET XS RICHE T 2 HE

(ZPE9 % HIH

(v) matters concerning the following measures to be taken to promptly send
and receive information using information systems:

A4 T—XOEREL (BEMGLEICE W THW LD HEE, 5% OMOEIHZ KK
— L., XIZOMAEMEZRR T2 209, )

(a) data standardization (meaning the unification of the terms, symbols, and
other matters used in electronic or magnetic records, and ensuring its
interoperability); and

m ANEEEREE (Tr ST ARE T OEXIIT - et T n 7T MIBENT
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(b) development of external coordination functions (meaning the functions
required for enabling one program's functions or data to be used in another
program) and provision of information on the specifications pertaining to
the relevant external coordination functions.

N OATEMSEZIZ XA 1EHM Y AT 2O HOHEEIZEI T 2% FHIHE
(vi) matters concerning the advancement of sharing of information systems by
administrative organs, etc.; and
t ZOMIERY AT L0 T 5 FHIH
(vii) other matters concerning the development of information systems.
3 REHEREIL, FHR AT LDEHFTE O R ZER L., B#OWRE L RO
B IRN,
(3) The Prime Minister must prepare a draft of the information system



development plan and call for a cabinet decision.

4 WNERBRBEREIX., ATEOHEIC X DEEOWREN H T & 1T, Bz, Bl
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(4) The Prime Minister must publish the information system development plan
without delay if a cabinet decision is made pursuant to the provisions of the
preceding paragraph.

5 AiHOBEIL, HFHRV AT ZEMHFTROZLIZONWTHERNT 2,

(5) The provisions of the preceding two paragraphs apply mutatis mutandis to

changes to the information system development plan.

(EOITBHERAEIC L D F IS AT L OB E)
(Development of Information Systems by National Administrative Organs)

FHEK EOTEREEE L, HWY AT DBEHEFHEIZIE > THEHRS AT 22 B H LT
TR 6700,

Article 5 (1) The national administrative organs, etc. must develop information
systems in accordance with the information system development plan.

2 EOTEHEFIL, ATHEOBREICLDE®RY AT LOREHIZ Y To - TE, Hi%lFH
VAT AOREEROEFEM AR T D DI EREE 23 U T 57220,

(2) The national administrative organs, etc. must take the necessary measures to
ensure the security and reliability of the relevant information systems when
developing information systems pursuant to the provisions of the preceding
paragraph.

3 EOTEMEFIL., H—HOBEICLIDERI AT LORHIT Y- T, 2k
T, YEERI AT LEZFH L TTE D Fe s L O 2 I BE - 217 Bk B4
DEFOEHHFR I EHEEOMD RLE L2175 KO FD 2T b,

(3) When developing information systems pursuant to the provisions of
paragraph (1), the national administrative organs, etc. must endeavor to
simplify, streamline, or otherwise review procedures, etc. performed using the
relevant information systems and the processes of administrative organs, etc.
related to them.

4 EOTBHEEFEUSNOITEREREEIL. EOTBHEEE N —HOREICE D E T
DFEEICHE T T, FWIBE N 2R L TIT i D FHeE IR 5 M%7 B E O 1F
W AT L OB L O OGBS HMT 2150 LIZATBOHERE 2 5 72 DI B e i
REBTDLIBDRTNER B0,

(4) The administrative organs, etc. other than the national administrative organs,
etc. must endeavor to take measures required for the development of
information systems of the relevant administrative organs, etc. pertaining to
procedures, etc. performed using information and communications technology
and other advancement of government administration processes that use
information and communications technology, in accordance with the measures
taken by administrative organs, etc. of the national government pursuant to

10



the provisions of the preceding three paragraphs.

5 [EIE., EoITBHEREE LA OITBHERE T D ATHEOMR 2 BT 5720, fF#
DR DM O M ELRFE Z#T 5 L 2 F 0T NIE R 50,

(5) The national government must endeavor to provide information and take
other necessary measures to support the measures referred to in the preceding
paragraph taken by administrative organs, etc. other than the national
administrative organs, etc.

FH FHRBFCRTAEREEENOFIA
Section 2 Use of Information and Communications Technology in
Procedures

(FE 115 HRAL PR 1 L 2 HGES)
(Applications Using Electronic Data Processing Systems)

BN HHEEOO BLUEHEFICHAT AMMOESTOREICBNTER®ICLVITY Z
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Article 6 (1) An application, etc. to be made in writing, etc. or by other means as
prescribed by other laws and regulations concerning the relevant application,
etc., regardless of the provisions of the relevant laws and regulations, may be
made by using the electronic data processing system specified by order of the
competent ministry (this system refers to an electronic data processing system
connecting computers (including input and output devices; the same applies
below) used by administrative organs, etc. with computers for use by the other
party in procedures, etc. through an electronic telecommunications line; the
same applies below except in the following chapter) in accordance with order of
the competent ministry.

2 HTEOEFFH RO 2 T 2 FIEIC K VITOR I HEEFEIZ OV T, HiLH
HEICHET 2MOETOBREICHET 2 TEICKvIThncb DL A7 LT, Hikik
T OMO LR FEFEICET HIEFTOREZEMN T 5,

(2) An application, etc. made by using the electronic data processing systems
referred to in the preceding paragraph is deemed to be made in the manner
prescribed in the relevant provisions of other laws and regulations related to
the application, etc., and the relevant provisions of the laws and regulations
and other laws and regulations concerning the relevant application, etc. apply.

3 HHOBTIHEMAHEMBEEZEN T2 HIECIVITONRESRIL, SS%PHESL
2T DATERE R FE O MICIR 5 EFREBRIHMA DN T 7 A N~ DFLEERD S LTy
[CHZATEBHREPFEICERZE L2 b D L BT,

11



(3) Application, etc. made using electronic data processing systems referred to in
paragraph (1) are deemed to have arrived at administrative organs, etc. when
recorded in the file on the computers used by the administrative organs, etc. to
receive the relevant applications, etc.

4 HEFEDOO LYEUHFEFEICET IMOETOREICEWTEATLZT L Z L BHE
SNTWVD DL HE—HOE FHFRUHEAAM AL E N T2 7B IV 2 BT, 4
HELFEIIONWTIE, YIESOHEIC»»D LT, B E RO A L7
NEZH—F (TBFHICR T 25 E DN 75T 5720 0FZORHFEIZEAT S
EA CERC T IAFERS T E5) F o RFELEHIIRET 2HATSI—F20n o,
FBH—FRKICBWTHL, ) OFAZOMOKSL X ITLFEHLICTHHEETHH- T
FEEAETTEDDLH DE > TRADZENTE D,

(4) When an application, etc. for which affixing a signature, etc. is required by
the provisions of other laws and regulations concerning the relevant
applications, etc. is made by using the electronic data processing systems
referred to in paragraph (1), the relevant signature, etc., regardless of the
provisions of the relevant laws and regulations, may be substituted by using
individual number cards (meaning the individual number card prescribed in
Article 2, paragraph (7) of the Act on the Use of Numbers to Identify a Specific
Individual in Administrative Procedures (Act No. 27 of 2013) the same applies
in Article 11)) using electronic data processing systems or other measures to
clarify the individual name or entity name specified by order of the competent
ministry.

5 HEEHDIBLUYHEHEEFIIHET OIMOETOREICEWTINARHKZL>TTLHZ
& ZDOMDOFEEI O O FIEDBE SN TWD S O % —IHOE 11§ LB 2
A2 EIC K 01T O HEIE. BEFEEOMTITONTIE, HRIETOREID
Mo BT, EE WAL PR & 9 D 5 A OO I HasAE Bl 2 R 32 ik
ThoTEHBETTEDDLDE LS TTHIENTE D,

(5) When an application, etc. for which the provisions of other laws and
regulations concerning the relevant application specify the payment of fees to
be made by revenue stamps or other method of payment is made using the
electronic data processing systems referred to in paragraph (1), the payment of
the relevant fees for the application, etc. may be made by using the processing
systems or other information and communications technology specified by the
order of the competent ministry, regardless of the provisions of the relevant
laws and regulations.

6 HHEFEZTLIZICOVTHEICL Y KAHRE T LIXEHEHENHLILE. HiE
RDEHMED D BICEFDORAREERT HILENH D DN H H5EE OMD Y%
DD BHIZE—HOBEFIHF RO N2 HIEICE 01T 2 EBREEITEL
SARBEY EBDONDIH DR HHLHELE L TEBEDTTEDLILAEITIE., EHEEST
EDDHEZAIZEY, UEHFEED O LY LUANOE I OE | AIFHOHE %
BT 2, ZOHARICENT, B _HP UTObhEHES] Lbooix, HMrbhnil
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HiE%E (BAEHOBEICLVATEOBE LT 2 2ICRD, LT ZOHENGHL
HETIZBWTRL, ) | &7 5,

(6) If there are circumstances that require face-to-face identity verification of the
applicant of the application, etc., or if it is necessary to verify the original
version of documents, etc. for an application, etc., or if the application, etc. is
otherwise found to have a part that is difficult or highly inappropriate to
process using the electronic data processing systems referred to in paragraph
(1), then the provisions of the preceding paragraphs apply to the part other
than the part of the relevant application, etc. pursuant to the provisions of the
order of the competent ministry. In this case, the term "application, etc. made"
in paragraph (2) is replaced with "application, etc. made (limited to the part to
which the provisions of the preceding paragraph apply pursuant to paragraph
(6); the same applies below from this paragraph to paragraph (5))".

(7B 11 R ALBAH AR 12 X 2 AL55 i )
(Disposition Notices Using Electronic Data Processing Systems)

B WEMED S B YA EAEICET AMOESOREICE W TEmEIC L
DATH T EZDMDZEDHIENFE I TND HDIZONTIX, YKIESOREITH)H
PELT, EFHBEATTEDD L ZAICLY, EHBES TED D EFH R Z
AT 2 HIECEIVITOZENTED, 2E L, YR BAELEZ T HE N Y%E
TR AT 2 HEIC LV ZT D2 EDOEBE T TED L TR L HRRET
LEEITIRS,

Article 7 (1) The disposition notice, etc. prescribed to be made by a document, etc.
or other method in the provisions of other laws and regulations concerning the
disposition notice, etc. may be made pursuant to the provisions of the order of
the competent ministry using electronic data processing systems specified by
the order of the competent ministry, regardless of the provisions of the relevant
laws and regulations; provided, however, that this is limited to cases where the
person receiving the relevant disposition notice, etc. indicates in a manner
specified by the order of the competent ministry that they will receive the
relevant disposition notice, etc. using the relevant processing systems.

2 HATHOEFE RO AT 2 FIEIC R VTR BRI EIZ OV TR, Y
FEAL Y AN TP D L DIES OIEITHE T 2 HEIC X viTbicb D L A7 LT,
URLIET T OO H A5 @M EF T 2ETOREZ#ET T 5,

(2) The disposition notice, etc. made using electronic data processing systems
referred to in the preceding paragraph is deemed to have been made by a
method prescribed in the provisions of other laws and regulations related to
the relevant disposition notice, etc., and the provisions of the relevant laws and
regulations and other laws and regulations concerning the relevant disposition
notice, etc. apply.

3 OB FHHRLEME 2 T 5 HIEC L0 T rE L, 4

uh
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WHE LT HEOMERIRDEFEHREBICHA DN T 7 A L~ DFLERD S LTkt
(YL A E 22 T DB CBE L2 b D & RIRT,

(3) The disposition notice, etc. made by using electronic data processing systems
referred to in paragraph (1) is deemed to have arrived when the relevant
disposition notice, etc. is recorded in the file on the computer used by the
person receiving the notice, etc.

4 ST EINFED O B YA @A E AT OMOETOREICE N TELAFEELT L2
EDRHESNTND b DEFH—HOEBEFIFHROHEME A ME T2 7ECLVITO5E
i, BEBAFICOWTIL, YZETOREIC» N LT, K4 UIAFRE I 5 )
T AHETHS TEBEEANTTEDDLILDE L TRZDHIENTE S,

(4) When a disposition notice, etc. for which a signature, etc. is prescribed in the
provisions of other laws and regulations concerning the relevant disposition
notice, etc. is made by using the electronic data processing systems referred to
in paragraph (1), the relevant signature, etc., may be substituted by measures
clarifying the name or title that is specified by order of the competent ministry,
regardless of the provisions of the relevant laws and regulations.

5 WEMEEZITHHEICONTHEICEL Y RAEREZ T HIREEELH LGS, L
TBAEIAR DL EREFED D BILEDFRRERMNTHVLEND DL L ONH D56 F DM
DB GBI E D D HIZH—HOB I RAHMBE 2T 2 HIECLvITH> 2 L
DN ITE LS ANEYE ERBO LN 0N HL5E5 L LTEBETTEDDILEIC
X, EBERTEDD L ZAITLD, MU EAED 5 B YL LS DRI
. AISGHEOBELEAT 5, ZOHAICHEWT, R HMTbh o5y
EHDHDIE. Tl (5FEOHIES LV AiEOBE 256 H 9 2555
CBR D, LN ZDHMNBHEMEE TIZBWTRHRL, ) | &35,

(5) If a person's identity should be verified, making it necessary to process a
disposition notice, etc. face-to-face, or it is necessary to verify the original
version of a document, etc. for the disposition notice, etc., or if the disposition
notice, etc. is otherwise found to have a part that is difficult or highly
Inappropriate to perform using the electronic data processing systems referred
to in paragraph (1), then the provisions of the preceding paragraphs apply to
the parts other than the relevant parts of the relevant applications, etc.
pursuant to the provisions of the order of the competent ministry. In this case,
the term "disposition notice, etc. made" in paragraph (2) is replaced with
"disposition notice, etc. made (limited to the portion to which the provisions of
the preceding paragraph apply pursuant to the provisions of paragraph (5); the
same applies below from this paragraph to paragraph (4))".

(BRI L BHEES)
(Public Inspections Using Electronic or Magnetic Records)

BINEK MEFED S HYHEMEFICET 2MOETOREICB N TERFICLVIT) Z
ERHESNTOHWAE LD (HESICESSLOERLS, ) 1oV TIE, Y%Ea o
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RSN TV D FEIYFFHLFLH L -FRICLIVIT) 2 LN TE D,

Article 8 (1) The public inspection, etc. prescribed as being made using a
document, etc. pursuant to the provisions of other laws and regulations
concerning the relevant public inspection, etc. (excluding one based on an
application, etc.) may be performed using matters recorded in electronic or
magnetic records for the relevant document, etc. or the document stating the
relevant matters regardless of the provisions of the relevant laws and
regulations.

2 HIHOEMARLEICRE SN TV D FEXIFHIZ X 0V IThb it E >V T,
HHEME ST 2MOETOBREICL Y FEWFEIZLIVITOATLLO LR LT, 4
MIEDE OMO Y EMESEICET 2ESORELZEH T 5,

(2) A public inspection, etc. carried out according to matters recorded in
electronic or magnetic record form or in a document referred to in the
preceding paragraph is deemed to have been carried out using a document, etc.
pursuant to the provisions of other laws and regulations related to the relevant
public inspection, etc., and pursuant to the provisions of the relevant laws and
regulations and other laws and regulations concerning the relevant public
inspection, etc. will apply.

(FEREHIFLERIZ L D 1ERCSE)
(Document Creation with Electronic or Magnetic Records)

FILg ERED O B YBIERFICET 2O ETOBEICBW TERHFICLVITS Z
EDRHEESNTND HDIZHONWTIE, UHIETOHEICL»DL LT, EFEETTED
HEZAITEY, BHUEFEERFIHRDEMALEICLIVIT) ZENTE D,

Article 9 (1) The document creation, etc. prescribed as being made using a
document, etc. pursuant to the provisions of other laws and regulations
concerning the relevant document creation, etc. may be made using electronic
or magnetic records of the relevant document, etc. pursuant to the provisions of
the order of the competent ministry, regardless of the relevant laws and
regulations.

2 RIEOBREAIFLERIC L VATONTAEREIZ DWW TR, Y ERREICRET 2 thoiES
DIEIZ LY EEFICLVITONIZ D LA LT, HRIES T OO Y FEIEREIC
B 2EFORELETT 5,

(2) Document creation, etc. made using electronic or magnetic records, referred to
in the preceding paragraph, is deemed to have been made using a document,
etc. pursuant to the provisions of the relevant laws and regulations, and
pursuant to the provisions of the relevant laws and regulations and other laws
and regulations concerning the relevant document creation, etc. apply.

3 AERED 5 B YFAERFICET 2 MOETOBEICBWTELELT L ENHE
ENTVDLHDEE -HOBMATEIZ L VT I HEITIE, YBLAFITOVTL,
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EODLHDEL>TRZDHIENTE S,

(3) If document creation, etc. where a signature, etc. prescribed in the provisions
of other laws and regulations concerning the relevant document creation, etc. is
made using electronic or magnetic records, referred to in paragraph (1), the
relevant signature, etc. may be substituted by measures clarifying the name or
title that is specified by order of the competent ministry regardless of the

pursuant provisions of the relevant laws and regulations.

(i I B4 )

(Exclusion from Application)

R ROBEFICEIT D FHREFICONVTIL, UEAFICEDDIHEIL, @A LRV,
Article 10 The provisions prescribed in the following items do not apply to the
procedures, etc. stated in the respective items:

— FFEOIDL, HEFEIRDFHITERD 20N E D D Z i L0 R 540
b5 Z k. FFAIREE DAt MGy 8 E AR D EH 1 E 2 F AT 2 AT T D B
WD EXEOMDIHIZ LV ML FheE L E I ROHEME A HE NI 2 5EE D
il DIERBERMAFIHT 2 HEICLVIT) 2ENBEY TRVED L LTES (N
FADPTEE D N IZE 2N DB R O FHRAEREIZH > T, Yl omT) TED
b0 ZOEOHE

(1) the procedures, etc. for which Cabinet Order (order of the relevant agency,
for an agency under the jurisdiction of the Cabinet and the Board of Audit)
specifies that it is not appropriate to carry out the relevant procedures using
electronic data processing systems or other information and communications
technology due to the necessity of verifying application, etc. in person to
ensure that there is no false information, the necessity of keeping documents,
etc. related to permits and other disposition notices, etc. directly at the place
of business, or any other applicable reason: the provisions of this Section;

— HFEF MO IEENTE D 5 B REH S ST @ E (R S o iE S O RUE
IZBWTCEFHEROLHEMBE T2 HECI0IT) 2B HESNTHDLHD

(BEARFB -HXIFELRFE -HOREICESEIT) ZLBBESNA TV LI H D%
fR<. ) HEARMOELIOBE

(i1) an application, etc. and a disposition notice, etc. prescribed as being made
using electronic data processing systems pursuant to the provisions of other
laws and regulations concerning the relevant application, etc. or disposition
notice, etc. (excluding one prescribed as being made pursuant to the
provisions of Article 6, paragraph (1) or Article 7, paragraph (1)): the
provisions of Articles 6 and 7; and

= MRS R OMERCE D 5 B Y MR S IIEREF ICBE T 2 thoiES OBEIZB N T
HHRBEEHENEFIHT 2 HEICEVIT) ZENHESNTVDH D GENSEKHE I
XILRIGE—HOBEIZESEIT) ZEBHEIN T DL BOERLS, ) HNSE
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(iii) public inspection, etc. and document creation, etc. prescribed as being
made using information and communications technology pursuant to the
provisions of other laws and regulations concerning the relevant public
inspections, etc. or document creation, etc. (excluding those prescribed as
being made pursuant to the provisions of Article 8, paragraph (1) or
paragraph (1) of the preceding article): the provisions of Article 8 and the
preceding article

B BNEERZTOEK

Section 3 Omission of Attached Documents

Ft—5% WiE%EL2 T2 IRLMEREDT L, BRFHIEHZEZDMOBETTED D
TFEETH> THEHHEFICEHT 2MMOETOREIZB WD TYEHRFEEICE LIRfM
LZENBEINTND HDIZONTIE, YHETOBEICHD LT, 1TBIERES%
D, HEHFEEL T LB DT O EFE WM AR L@ AE S — FoFIHZ
D DOIEETH > THEREFIEOX IS CETTED L bDOIZ LY | EHIZ, UL
BRI LT, Y ERFEIC LV R T _REFHIRDEREAFL,
NIFZHT LR TEHEAITE, RFT522E L7280,

Article 11 Regardless of the provisions of the relevant laws and regulations, the
attachment of a copy of the resident record, a certificate of registered
information or other document, etc. specified by Cabinet Order for the person
submitting an application, etc. for which attachment at the time of the relevant
application, etc. is prescribed pursuant to the provisions of other laws and
regulations concerning the relevant application, etc. is not required if
administrative organs, etc. can obtain or refer to information directly or using
electronic data processing systems for the verification using the relevant
document, etc. through the use of an individual number card or other measures
using the processing systems used by the person submitting the relevant
application, etc. as specified by Cabinet Order according to the classification of

the relevant document, etc.

FE FofoiEE

Section 4 Other Measures

([ HmE ORI D= D DRESIZE BT DD RIE)
(Correction of Disparity in Ability to Use Information and Communications
Technology)
F %k EL, B EEINAEN LT OHEEIZ Y 72> TX, 2 TOENFHRE
FEHATOMFEE 2 EZTED L9 HFREEEITOFRIH D720 D Ee ) AT FNFRALER A+
S TIRWENRHITICHR, IELOMOEMERDOD ZLNRTEDLEIITT D00
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CRFNIER B0,

Article 12 (1) In the advancement of government administration processes that
use information and communications technology, the national government
must take measures to enable persons who do not have sufficient ability or
knowledge and experience to be able to use information and communications
technology to have access to consultation, advice, or other support, measures to
secure and improve the quality of persons providing the relevant support, and
other necessary measures for correcting the disparities in the ability to use or
opportunities to use the technology based on age, physical condition including
the presence or absence of a disability, geographic restrictions, economic
conditions or other factors, to enable all persons to enjoy the benefits of the
technology.

2 HOFAIEEMRIL, ERREOBREICESEHET DRI U T, 1F s E B i o F
DT DORET) IR DOERIZB T DM EZ DR EEZ MDD E R iR 2% 5
FOBORITNITRE R0,

(2) A local government must endeavor to take the necessary measures for
correcting the disparities in the ability or opportunities to use information and
communications technology in accordance with the measures taken by the
national government pursuant to the provisions of the preceding paragraph.

(S ST HLANC 55 < FRell 1 2 G s E Bl o F )
(Use of Information and Communications Technology in Procedures Based on
Ordinances or Rules)

FH =5 MGTAIEEERIE, BREEEINZEN LIATEOWEZ X D 720, &6 XT
FANZE S S FREITOWT, T 28 U CTEFIE ML 2 8 03 5 1% ofth
DO HBEENEZFAT 2 HIEICIVITH) TN TEL LT H7D, MLERIEER
T DL OIFORTNITRL IR,

Article 13 (1) A local government must endeavor to take the necessary measures
to enable procedures based on ordinances or rules to be performed by methods
using electronic data processing systems or other methods using information
and communications technology in accordance with the procedures, etc. for the
advancement of government administration processes that use the technology.

2 ENZ. #OG AR ET DRTHORR 2 38T 5720 FHROERMEZ Ofh oM E
RIELZHT DL OBDRITNIETR B0,

(2) The national government must endeavor to provide information and take
other necessary measures to support the measures referred to in the preceding
paragraph taken by local governments.
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Chapter III Measures Related to the Advancement of the Use of
Information and Communications Technology in Private Sector
Procedures

(RMSHEEE LITBOEEIS & o)
(Coordination Between Private Businesses and Administrative Organs)

FHUSE FiSEEEEES (FRFICESRICEEL, Zh & F—oESIc REF

(RO HIA R IR FEE O OB 2 W I FREEICB W TITY O RO
LT EMEE LTI bOER<, LTRLC, ) BWUEERLEFEZ NI, )
ZED O REFESD L. SZRMFENSERBE N 2R AT 5 HFIEIC LY 4%F
L L TITOND LT 2700, YERMEFH 2 B 7 h PO (R
EEOMERICRLEFHFERE ZORMFEOMFESOMERIRDEFFHEL 28
KOBIE B CHefE L 7o T IE AL 2 50 IR “HIZBW TR L, ) ZfEH
T2 HEEDOMOFEHBEENAZFAT L2 HECLVITI &L bz, YEFEICK
DATBUERS L OB ZHERT 2 X 280 T R B0,

Article 14 (1) A private business handling operation closely related to procedures,
etc. (meaning an operation closely related to procedures, etc. that require
private sector procedures at the same time (meaning an application for or an
acceptance of a contract, or other notice, excluding one processed in court
proceedings, an application, etc., or a disposition notice, etc.; the same applies
below)) must process the relevant private sector procedures using electronic
data processing systems (meaning electronic data processing systems
connecting computers for use by private businesses and computers for use by
the other party in the private sector procedures through an electronic
telecommunications line; the same applies below in paragraph (2) of the
following Article), and must also endeavor to secure coordination with
administrative organs, etc. involved in the relevant procedures, etc. to have the
relevant private sector procedures processed collectively, due to how the
related private procedures uses information and communications technology.

2 [EiE. AiEOEEED D, REORBEFEEE I L, LERERORL, BISZ0
D@ EITO D& T D,

(2) The national government is to provide the necessary information, advice and
other support to the private businesses in the preceding paragraph for the

coordination specified in the paragraph.

(R TR 31 2 15 Wl S Bl O 75 H O D 7o 8 OB 53 55 )

(Preparation of an Environment for the Advancement of the Use of Information
and Communications Technology in Private Sector Procedures)

FrIg ER, REFRICI T 2 G HRBE M OEHORE L 5720, K Ofik
I L CORMFEFICE D EMEMto®EEl, WEITI T 215 HEE Bk omE iE 7
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LT 5,

Article 15 (1) The national government is to take the necessary measures to
optimize the provision of information by a private business upon conclusion of
contracts, implement activities to raise awareness of appropriate use of
information and communications technology in transactions, and ensure secure
and appropriate use of the technology in transactions with other private
businesses and their counterparty in private sector procedures, to promote the
use of the technology in private sector procedures.

2 EX. ATEOMROFERIRN 2B E 2, REFEE L ZORBFROMFS & DM
OB T HIEHRBEENTOZEN OB IERFAICKERN 2 NWERD L L EIE, R
MFke (AR FFICET 2ETORHEICBNWTEREICLVIT) Z&20fo%
DHEPBESNTWDEDIZIRD, ) NEIH SRR Z T 5 5iE2 oo
HHEEEIN AR AT 2 HECIVITOND Z ENAEE 0D Lo IEfl LoHEZ
DD LELR TR ZHT Db D LT D,

(2) The national government is to take legislative measures and other necessary
measures to enable private sector procedures (limited to those prescribed as
being processed by a document, etc. or other method in the provisions of laws
and regulations concerning the relevant private sector procedures) using
electronic data processing systems or other methods using information and
communications technology, when they have confirmed that they do not impede
secure and appropriate use of the technology in transactions between a private
business and their counterparty in their private sector procedures based on the
state of implementation of the measures referred to in the preceding paragraph.

FEUE FHREGEENOZENOLRNEROHEICE T 5%
Chapter IV Measures Related to the Advancement of the Effective Use of
Information and Communications Technology

(1 OB R B O HE R~ D KHIE)
(Handling the Progress of Information and Communications Technology)

FHoANS EIX BREAEEFOERORRAEE 2, FHEIL N ZAUTREET 517
BRSO FEB L ORBFEETOEBOLIIZIHS T, EROFIEM DM E & UTTE
HE OBGEE M DB DEHEERN A IROITIEN T2 2208 TEL L9125
T, MR 2R U T uE R e,

Article 16 (1) The national government must take necessary measures to enable
information and communications technology to be used effectively from the
perspective of improving convenience for citizens and administrative
operations in the processing of procedures, etc. and processes of related
operations by administrative organs, etc. and private businesses, based on the
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state of progress of the information and communications technology.

2 MG AIEERIL, ERAEOBREICESEHET DRI U T, SAISUIHANC &
S < FHell NS Z AU BT 21 TEUE B S O F% L O R F 3 O EB OLBRIZ B\
T, EROFMEMHED W L& OITBOEE Otz X 2 8L 0 O 1F BB (e Bl 2 20 R
EHT2Z2ENTELEIICT D0, LERMREZHET 2L 58D RITIER B2
VY,

(2) A local government must endeavor to take the necessary measures to enable
information and communications technology to be used effectively from the
perspective of improving convenience for citizens and administrative
operations in the processing of procedures, etc. based on ordinances or rules
and processes of related operations by administrative organs, etc. and private
businesses in accordance with the measures taken by the national government

pursuant to the provisions of the preceding paragraph.

(R O FLIE LICE 3 2 1F S0l (5 S BT 215 RO AR K OTEH)
(Publication and Use of Information on Information and Communications
Technology that Contributes to Regulation Review)

Ftk NEBRERKEILX, BFHREEHEINTORNIEH OO OHHI O RLE L % HEi
THD, HHRBEENICETHERTH THERBE LIZET 2 HDIZHONT, A
A=y OFAEDOMOFTIEZ IV ERART LD LT 5,

Article 17 (1) The Prime Minister is to publicize information regarding
information and communications technology and matters contributing to its
relevant revisions whenever necessary, through the internet or other means to
promote the revision of regulations on the effective use of information and
communications technology.

2 OITBRERE T, B HEE ST D RB 727G O 72 0 OBLH O FLIE L ORREHT Y
TeoTiE, ATEOBEIZE DV AREINTIFREENT 2L 28D R 1ITNIER B0,

(2) The national administrative organs, etc. must endeavor to use the publicized
information pursuant to the provisions of the preceding paragraph in
considering the revision of regulations on the effective use of information and

communications technology.

FBRE MR

Chapter V Miscellaneous Provisions

(IF BB E B 275 L 7ATB O HEEIT BT SR D A %)
(Publication of the Status of the Advancement of Government Administration
Processes that Use Information and Communications Technology)
TS EOTBHEREE I, EFHEWMAHEMEBKEA LR T2 HIEICLVIT) 2R TE
2 M E O1T BB E TR D W EEE K OV B % 2 O Z OIEFEOBLIEIC L 2 1F#
WEEAN 2 VEH L 72ATE O HEEIZ B3 2R HW T, A & —3 > FOFIHZ Ot

21



DIEZ LV HERART LD LT 5,

Article 18 (1) The national administrative organs, etc. are to publicize the status
of the advancement of government administrative processes that use electronic
data processing systems, including applications, etc. and disposition notices,
etc. related to the national administrative organs, etc. or other administrative
advancement that use information and communications technology pursuant to
the provisions of this Act, through the internet or other means, whenever
necessary.

2 WEHRRBELKEIL, AIEOHAEICI YV ARINTCFHEZRD &0, TOMEIT O
T, A Z =%y FORMEZOMDFEIZ L VHERART LD LT 5,

(2) The Prime Minister is to compile the matters publicized pursuant to the
provisions of the preceding paragraph and also publicize an overview through
the internet or other means, whenever necessary.

FHILk  EOITBHEE S LS OIT BRI L. IR AL ELE R A 2 T A

AT O T &N TE 2 YFHATBRER B 2R 2 HGE S KL UL 5y 1@ N %5 %@m_@@¢®ﬁ
2 K D EHIBE N A TER LI AT OHEEIZE T 2RIz >N T, £ F—x v b
DOFHZDOMD FIEIC LV ARTHEDET 5D,

Article 19 The administrative organs, etc. other than the national
administrative organs, etc. are to publicize the status of the advancement of
government administrative processes that use electronic data processing
systems, including applications, etc. and disposition notices, etc. related to the
relevant administrative organs, etc. that use information and communications

technology pursuant to the provisions of this Act through the internet or other

means.

(EHEAT)

(Order of the Competent Ministry)
Bk ZOBERICBT D EHESIE. T

2B
NFEBEALAI, AIERGZE BB I%& FISES E N1 H PR Z B = BRI
NY 7 EREESRA, AFEFMREEZESHA, AREFEEZESBA TRITBZEE
KA ERLeZBSRAROREFDRHZ B SHAZER <, )%WmféW%E
B WEIR, 72 NVTFIFFEONKERSY. WERNS., 7Y 2 VTFa X385 &
T2, L., mitEAl. AFhE, AERGIZEES, I%@ﬁ?ﬁx\ﬁkﬁﬁﬁ
EEER, WV ERERES NEFWELZES. AREELZES PRIGBEES.
g 2 Z B R TR OB ZE B2 OFE IR D FiFE 2oV T, TnZhadgt
AR NFEEEHRR, AERGIZE S, BRAZZE S, 8N RIE
ZESFAL by BHEA SR AFEFRELZESHRA, AZEEZBE SR
mrBEZE RN Bl eZ B SHAITR - O EZEESRAIL 35,
Article 20 Orders of the competent ministries in this Act are Cabinet Secretariat
Orders, Cabinet Office Orders, Digital Agency Orders, or Ministerial Orders of

T oM DiES (RFHRERAL,
SN
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the Cabinet Secretariat, Cabinet Office, Digital Agency, or Ministry with
jurisdiction over other laws and regulations concerning procedures, etc.
(excluding the Board of Audit of Japan Regulations, National Personnel
Authority Rules, Japan Fair Trade Commission Rules, National Public Safety
Commission Rules, Personal Information Protection Commission Rules, Japan
Casino Regulatory Commission Rules, Environmental Dispute Coordination
Commission Rules, Public Security Examination Commission Rules, Central
Labour Relations Commission Rules, Japan Transport Safety Board Rules, and
the Nuclear Regulation Authority Regulations); provided, however, that these
are the Board of Audit of Japan Regulations, National Personnel Authority
Rules, Japan Fair Trade Commission Rules, National Public Safety
Commission Rules, Personal Information Protection Commission Rules, Japan
Casino Regulatory Commission Rules, Environmental Dispute Coordination
Commission Rules, Public Security Examination Commission Rules, Central
Labour Relations Commission Rules, Japan Transport Safety Board Rules, and
Nuclear Regulation Authority Regulations, respectively, for the procedures, etc.
under the jurisdiction of the Board of Audit of Japan, National Personnel
Authority, Japan Fair Trade Commaission, National Public Safety Commission,
Personal Information Protection Commission, Japan Casino Regulatory
Commission, Environmental Dispute Coordination Commaission, Public
Security Examination Commission, Central Labour Relations Commission,
Japan Transport Safety Board, and the Nuclear Regulation Authority.

(Bt ~DZEAT)
(Delegation to Cabinet Order)
Bt ZOEBERBRIIEDDLILODIEN, ZOEROFERO DI LERFIHIT, B
TCEDD,
Article 21 Beyond what is provided for in this Act, other necessary matters for
the implementation of this Act are specified by Cabinet Order.

kAl

Supplementary Provisions

ZOERIT, AfOBENLER L T EAZBARWEANICEWTES TED S H )
SHATY %o

This Act comes into effect as of the day specified by Cabinet Order within a
period not exceeding three months from the date of promulgation.
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