Outline of the Act Partially Amending the Act for Eliminating Discrimination

Against Persons with Disabilities
(Act No. 56 of 2021)

Background

Article 7 of the Supplementary Provisions of the Act for Eliminating Discrimination Against Persons with
Disabilities (Act No. 65 of 2013;) prescribes that, three years after its enforcement (April 2016), a necessary
review will be conducted regarding the state of reasonable accommodation by companies and other aspects of
implementation. Accordingly, discussions were held by the Commission on Policy for Persons with
Disabilities, and a written opinion was compiled in June 2020. Based on this opinion and related materials, the
following measures will be implemented.

To further promote the elimination of discrimination on the basis of disability, companies are required to
provide necessary and reasonable accommodations to eliminate social barriers. In addition, cooperation among
administrative organs will be strengthened, and measures will be taken to enhance support measures to
eliminate discrimination on the basis of disability.

1. Additional responsibilities for coordination and cooperation among the national government and local
public entities
The national government and local public entities are required to appropriately share roles and cooperate
with each other in a coordinated manner so as to promote the efficient and effective implementation of the
necessary measures to advance the elimination of discrimination on the basis of disability.

2. Mandatory requirement for companies to provide necessary and reasonable accommodations to
eliminate social barriers
To change the current duty to make efforts into an obligation for companies to provide necessary and
reasonable accommodations to eliminate social barriers (things, systems, practices, ideas, and all other
matters in society that stand as obstacles to persons with disabilities engaging in daily life or social life).

3. Enhancing support measures to eliminate discrimination on the basis of disability

(1) The Basic Policy will include basic matters relating to the implementation of support measures for the
elimination of discrimination on the basis of disability.

(2) The responsibilities of the national government and local public entities to develop or secure human
resources to respond to consultations regarding discrimination on the basis of disability will be clarified.

(3) Local public entities will endeavor to collect, organize, and provide information (including case
examples) regarding discrimination on the basis of disability and efforts for the elimination of such
discrimination

* Effective date
A date to be specified by Cabinet Order within a period not exceeding three years from the date of
promulgation (June 4, 2021)

Under the Act for Eliminating Discrimination Against Persons with Disabilities, administrative organs,
etc. and companies are required to provide necessary and reasonable accommodations (reasonable
accommodations) to eliminate social barriers, to the extent that doing so does not impose an undue
burden, when persons with disabilities request accommodations in the course of administrative or business
activities.

(* Under the Act for Eliminating Discrimination Against
Persons with Disabilities (before the amended Act came into
effect), administrative organs, etc., were required to comply,
whereas companies were only required to make efforts.)

Note: Prepared based on the "Basic Policy on the Elimination of Discrimination {Jse a ramp or similar device to  Use picture cards, photo cards, or tablet
on the Basis of Disability" (adopted by the Cabinet on February 24, 2015) assist when there are steps. devices to facilitate communication.
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