@ Act on Partially Amending the Act on Special Measures concerning Optimization of Taxi Services

To ensure the safety of transportation and the convenience of users in the taxi business, and to further
optimize the proper conduct of taxi business operations, the designated area system is to be revised to ensure
both user convenience and transportation safety. Necessary measures are to be taken, including reviewing the
registration system for taxi drivers in designated areas and establishing a training program.

- Status of the taxi business ~
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<__Transportation safety
O Increase in the number of serious accidents caused by O Increase in complaints regarding refusal of transport, lack
drivers and cases of fatigued driving of familiarity with routes, and improper collection of fares
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Il Particularly in areas where mobile customers are the primary business model, there are concerns about
\ declining transportation safety and reduced user convenience. y

Efforts to enhance transportation safety and user convenience, and ensure fair competition

Measures for business operators

O Strengthened audits, such as conducting audits without prior notice as a general rule, and early audits for new business operators
(from February 2006-)

O Tightening of administrative dispositions for serious violations such as driving under the influence (from August 2006-)

O Strengthening cooperation with the Ministry of Health, Labour and Welfare through joint audits and supervision, and
expanding the mutual notification system (from April 2006-)

Measures for drivers

Amendment to the Special Measures Act Concerning Optimization of the Taxi Business

Review of the designated area system for taxi driver registration T~
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B Requirements for designated areas: In addition to user convenience, the perspective of transportation safety has been added\j{_\f’/

[Revised designated area (image)]
Tokyo, Osaka and
other areas primarily serving cruising
taxi business (Major cities designated by
cabinet order, etc.)

[Current designated areas]
Tokyo, Osaka

Review of the taxi driver registration system

B The driver registration system adds the perspective of transportation safety to user conveniencell

O Review of registration requirements -

[Current] Requires possession of a class 2 license, etc.

o o

[After revision] Addition of completion of training on transportation safety and user convenience

O Review of conditions for cancelling registration

[Current] When a person has violated laws and regulations or engaged in extremely inappropriate
behavior, etc. (Refusal of transport, fraudulent fare collection, malicious solicitation, etc.)

O _Establishment of a mandatory training program for registered drivers (Order to drivers requiring operational

improvement to attend training sessions)

Ensuring the proper operation of taxi services, and the reliable guarantee of transportation safety and user convenience




Status of the taxi business

B Status of new entrants (Corporations)

O In the four years following the enforcement of the amended Road Transport Act, 477 companies applied for new entry
permits, etc. involving 17,729 vehicles.

End of January 2002 (Before deregulation) End of January 2006 (After deregulation)
Number of business operators: 6,828 companies | | Number of business operators: 7. Number of business operators: 7,305 companies
Number of vehicles: 205,553 units Number of vehiclcS S Number of vehicles: 223, 282 units

B User awareness regarding taxis

OAs aresult of the user survey, fare, waiting time, and customer service attitude are felt to have improved compared
to before deregulation. On the other hand, knowledge of roads and driving skills are perceived to have deteriorated.

Q In the past (over three years ago) in comparison with the current taxi situation [taxi users] ~ From “Survey Results on Safety Management in

the Taxi Industry (September 2005)” ~
I don't think it's I think it's worse (Number of

changed much from than in the past respondents: 1,817)
then to now v
(%)

I think it's better
than in the past

I don't know

Diversification of rates,
including various discounts

Waiting time

Driver's customer service attitude

Driver's driving skills 70.8

Driver's knowledge of the roads
(Does the taxi driver know the way well?)

58.5

HE Number of complaints (Refusal of transport, lack of familiarity with

B Number of driver-caused serious accidents and fatigued driving the area, improper collection of fares, etc.)
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(For reference) Other measures for taxi drivers in special designated areas (Tokyo and Osaka) (No amendment)

O Implementation of optimization operations

* Funded by contributions from taxi business operators, an optimization implementation agency
(taxi center) carries out optimization operations (driver training, complaint handling, etc.).

QOPassing the geography examination
* For driver registration, passing a geography examination (or having a certain driving history) is
required.
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