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Supplementary Provisions

B—E A
Chapter I General Provisions
(HHY)
(Purpose)

Bk ZOERIT, HEFLFEEFLOMOBEMOE L NEW IR W) EDIK AT
AT THBEE OFE OPEE R OHEEIZE L, HEE OHEROBE K OZE D HLO
KEZEOMOEARIEZED, B, MAFAEMEENEEZOBEFELH LNTT D
LB, ZOMKROERERDIFHATED D Z LIZED, HEE ORI DO HEE KO
IR 2 AR R OHEZ MY | & D TEER O ATE O L E K UM A) L % i
T2 LE2HMNET D,

Article 1 The purpose of this Act is to promote comprehensive policies relating to
the protection and promotion of the interests of consumers, thereby ensuring
stabilization and improvement in consumption by citizens, taking into account
the discrepancy in the quality and quantity of information and in bargaining
power between business operators and consumers, by prescribing respect for
the rights of consumers, support for their self-reliance and other fundamental
principles, while clarifying the responsibilities of the State, local governments
and business operators and prescribing matters which will be the foundation of
those policies.



(FEAHE)
(Fundamental Principles)

Bk HEEOFMISOWEKR OCHEICET 2RAam iR (T WHEHEBOE &
J. ) O, EROHBAIFEICHIT 2 EARRFTEN M S, £ OREIRATE
REDPHERIND T T, HEEOLZEPHR I, B OEBIZOVWTHEEEDH
FHIDOEH 2RI OB DR S AL, HEE T LLERER L OEE OEE)
fefit S, HEEOBERDNHEEFBORIZKM S L, WICTHE R ITHENE TGS
(CIXEG O RF END ZERHEBREDHEFTHL ZL2BHHT L L L BT,
HELEDH L OFEOFEEL HEED O H ERNOEEIITEN T 52 N TE D
EOWBEOBNZXRTHZ L2 EARL L TITONRITHIEZR B0,

Article 2 (1) When implementing comprehensive policies (hereinafter referred to
as "Consumer Policies") with regard to the protection and advancement of the
interests of consumers, the satisfaction of the basic demands of consumers, a
healthy living environment, consumer safety, and the opportunity for
consumers to make autonomous and reasonable choices about products and
services shall be guaranteed, the opportunity for consumers to receive the
necessary information and education shall be provided, the opinions of
consumers shall be reflected in the Consumer Policies, and when consumers
suffer damage, such damage shall be appropriately and promptly relieved, the
Consumer Policies shall be undertaken on the basis of supporting the self-
reliance of consumers so that they are able to autonomously and reasonably act
to protect and advance their own interests.

2 HEBEEZOHIYOXRBIIHTOTIE, BEEOLREOMRFEIZEH L THEERICLLHE
ERFEEHOMERNINOND & & BT, HEE OFT OMOFFIEICERE S 7S
TR 57220,

(2) With regard to support for the self-reliance of consumers, consideration must
be given to consumers' ages and other characteristics while endeavoring to
ensure appropriate business activities by business operators in relation to
ensuring the safety of consumers.

3 HEBRFECROHMEIX, SEFRBEASOERICHIMIZHIGT D2 &ICERE L TT
DRRT IR B 2w,

(3) The promotion of Consumer Policies shall be undertaken with attention to the
appropriate response to the development of an advanced information and
communication society.

4 HEEBOROHEME X, HEAEEICBIT 2 EHEBEOERIZHANS, EERR 72 EHE 2
R Lo 2T T iuid7e b7aun,

(4) The promotion of Consumer Polices shall be undertaken while ensuring
international coordination, with attention to the development of the
internationalization of consumption.

5 HERFBUROHME X, BREOMREICERE L TiThizil g bin,

(5) The promotion of Consumer Polices shall be undertaken with attention to the



protection of the environment.

(HDEH)
(Responsibilities of the State)

=% [HIX, BREAESORBICANSL T, RIZOEEE OWHEFNOBEEREKREDHNO
XBEEDMOEABRICOD LY | HEETBORZHET 28B4 H T 5.

Article 3 The State has the responsibility to promote Consumer Policies based on
respect for the rights of consumers, support for their self-reliance and other
fundamental principles in response to the development of the economy and
society.

(M7 s (R DB H)
(Responsibilities of Local Governments)

IS 7 AL, SR OIHEE ORI OBE K NV D B SO SR Z Ofh o K
AERICODEY | HORMKICHED CTHKZHET L L &b, Yatikotanm, &
FHPRDUTIS CTo BB EBOR 2 HE T 2 BB 20T 2,

Article 4 Local governments have the responsibility to promote Consumer
Policies in accordance with the social and economic conditions of their local
areas while taking measures in compliance with the measures of the State
based on respect for the rights of consumers, support for their self-reliance and
the other fundamental principles under Article 2.

(FEEOEBE)
(Responsibilities, etc. of Business Operators)
FHE FEEIT. B ROBEEEOHERNOBE K OZE O B LOIHEZ OM O FEARI R
(ZINADI I, ORGP L OB IZ DWW T, RICBITL2EH AT 5,
Article 5 (1) Business operators shall have the following duties when providing
their goods and services with respect to the rights of consumers, support for
their self-reliance and other fundamental principles under Article 2.
— WHEEOREKRNHEZELOBRSIIBIT2AEEZHRETLIZ L,
(i) Duty to secure the safety of consumers and fairness in transactions with
consumers.
=OHEEICH LBERIERE WSO S ISR 5 2 L
(i1) Duty to provide necessary information to consumers in clear and simple
terms.

= HEAEZLOBRGNIEEL T, HEFE O, RERL O EDIRWEICRET S Z &,

(ii1) Duty to consider the state of consumers' knowledge, experience and the
status of their assets, etc. in dealings with consumers.

MU YHEE & OMICA U731 2l 9 2> DV IS LR 5 2 72 @D 120 B 7 fAR ] oD HE A 55
25, B EE MU 5 2 b

(iv) Duty to endeavor to establish systems necessary to appropriately and



promptly process complaints by consumers, and to appropriately process said
complaints.

F E ST A SRR D E T S B BRI T 2 L,

(v) Duty to cooperate with the Consumer Policies implemented by the State
and local governments.

2 FEHIL. TOMBTLRMEOEBICE LREOREICEE TS L & bis, Ui
P M OEBIZOW T E Sz LS, TOHEEEHICEALE b ABE T~ & AL
ZAERT 5 2 L FHICL D IHBEE OEEZERT D L2 DR TiER b,

(2) The business operator shall give consideration to the protection of the
environment in connection with the goods and services it provides, shall
improve the quality, etc. of said goods and services, and shall endeavor to
secure the trust of consumers by preparing standards that the business
operator must observe, etc.

FAG FHEAMEIT, FEZOBFMNRIEZEE L S>>, FEHLHEER L DOMIC
A U751 OB OIS O, FHEFHH O OFZEEBITHE LT & LD
TER DR DOMDEEE OEHEZRERT 572008 FMRIEENIIE DL b D &5,

Article 6 Trade associations shall, while respecting the voluntary efforts of
business operators, endeavor to engage in voluntary activities to support the
establishment of systems to process complaints which arise between business
operators and consumers, to prepare standards that business operators must
observe in relation to their business activities and to otherwise secure the trust
of consumers.

Lk HEEIX. BOEAT, TOMHEAFICEAL T, LELRIMRALERL, KW
FERFRENET 2B NP OEEMICATEIT 2 X 5 B0 RITiT e b7,

Article 7 (1) Consumers shall, on their own initiative, endeavor to act
autonomously and reasonably in relation to consumption by acquiring
necessary knowledge and by collecting necessary information, etc.

2 WHEEIL, WEAEICEL., REORE K OB PEHES OB IE2REICAE T 5
AR ROV DR AU ESANCR AN AN

(2) Consumers shall endeavor to give consideration to the appropriate protection
of the environment and intellectual property rights, etc. in relation to
consumption.

NG HEEHEL, HEAEICET 2HEHROIE R RIS OICE R ORY], HE
BT DR OEE., WEEOWEON LK ORGE O -0 OIEEZ O o FE
DB ETEOLZE R NN L2 X570 O H EHNRIEENIE O LD LT 5,

Article 8 Consumer organizations shall endeavor to engage in activities to collect
and provide information relating to consumption and to express opinions, to
educate and improve the awareness of consumers, to prevent and remedy harm



to consumers and to otherwise engage in sound and voluntary activities to
promote stability and improvement in consumption by consumers.

(VM & 3 B ARG i)
(Basic Plan for Consumers)

FILG BUMIE., HEBFBOROFEZRHEEL X 5720, HEBEBOROHEEITE 3 2 K
AR 7eEtE (LUF THEFEEARGHE ] Lo, ) ZEDRITIITR LR,

Article 9 (1) In order to achieve the planned promotion of Consumer Policies, the
government shall prescribe a basic plan (hereinafter referred to as the "Basic
Plan for Consumers") relating to the promotion of Consumer Policies.

2 HEFEARFEIL, KICHITL2FHIZOWTEDDLHDET 5,

(2) The Basic Plan for Consumers shall prescribe the following matters.

— RIS~ S THEE BOR O KM

(i) Broad outline of Consumer Policies to be pursued on a long-term basis

o HIEICHET D b ODIEN, HEEBER OB R HEE 2 X D 72 O | R I

(i1) In addition to the matters listed in the preceding item, matters necessary to
achieve the planned promotion of Consumer Policies

3 WHEBREREZX., HEBEEARFBEORIZOZIMEOWREL KD RITNITR B 7220,

(3) The Prime Minister shall seek a cabinet decision on the draft Basic Plan for
Consumers.

4 HNEBBEEREIL., ATEOHEIC K DMEOREN HOI L 1T, Bz, HEH
FEARGFHEZ AR LR T IE R B0,

(4) The Prime Minister shall publicize the Basic Plan for Consumers without
delay once the Cabinet has made its decision in accordance with the provisions
of the preceding paragraph.

5 HI_HOBUEIL, HEBFEAFHOLELIZIOWTHENT D,

(5) The provisions of the preceding two paragraphs shall apply mutatis mutandis

to revision of the Basic Plan for Consumers.

(VEH] o H &%)
(Legislative Measures, etc.)

FrE B, ZOBEFREOBRNEREERT S0, LERBERIES OFE L IE 21T
DRFHIER B,

Article 10 (1) The State, in order to achieve the purposes of this Act, shall
undertake the establishment and revision of necessary and applicable Acts and
ordinances.

2 BUNIX., ZOEEOBMNEZERT L0, LERME FOBEZFECR2TNIERS
720N,

(2) The government, in order to achieve the purposes of this Act, shall take the

necessary fiscal measures.



BB EARMRER
Chapter II Basic Measures

(24 DHERR)
(Securing Safety)

Fr—5% EIX BEROBEATICBITD2ZRZMAT D720, Bk EBIZONT
DB EEEDRES G L DR, ZRE2FETLIBENNH DREMOFEEIC LD EILD
e, ZREETDHBLENNH L 080m M OB IZET D 1E RO IE K ORI EF LB 72
MREZHT DD LT D,

Article 11 The State shall take the necessary measures to secure safety in
consumption by citizens, in such ways as preparing and ensuring necessary
standards concerning goods and services, promoting the recall by business
operators of goods which may be detrimental to safety and collecting and
providing information relating to goods and services which may be detrimental
to safety.

(HEE KO ELE)
(Appropriate Consumer Contracts, etc.)

4 EIX HEELFERELOMOBIERISI ZMRT D720, HEH L DR O
K ORERECBR L COFERIZ LD IGFRIEM X OFE O Bl NIERZKREOH
RELELREREZHET DD LT D,

Article 12 The State, in order to secure appropriate transactions between
consumers and business operators, shall take the necessary measures such as
ensuring the appropriateness of information provision and of solicitation by
business operators at the time of the conclusion of contracts with consumers,
and that the provisions of such contracts are fair, etc.

(FtE i E(k)
(Appropriate Measurements)

FH=% EIX HEENEEELOMOBGHIE LRSS AFIREZ SDD T L
MIRNE DT D70, B OB IOV T IEARFEOEOMR X 57201
VERHRZHT DD LT 5,

Article 13 The State shall take necessary measures to secure the appropriate
execution of measurements concerning goods and services so that consumers do
not suffer a disadvantage in measurements in transactions between business

operators and consumers.

(BLFS O E1k)

(Appropriate Standards)
S EiX A oREoWEK NEROHBEAIEOGHIIZTHEET D720, #EHih
FMOBFIZHONWT, MIERBMKEZEFHL, T0E L2 X LFLERMREHT 560



&35,

Article 14 (1) The State, in order to contribute to improvement of the quality of
goods and rationalization of consumption by citizens, shall take necessary
measures to prepare appropriate standards concerning goods and services and
to seek the dissemination of those standards, etc.

2 AIEHOBEIC X D2HMEOREIL, HEifoESR HEATFEOM LIS U TITR I b
DET D,

(2) The preparation of the standards pursuant to the preceding paragraph shall
be undertaken in accordance with the progress of technology and
Improvements in consumption, etc.

(R 2 O D FR R O JE IEALSE)
(Appropriateness of Advertisements and other Labeling)

FrAg EIX. HEEDELOBAS L A XIS ORI FICER L Z O@RIRE %
DT EDBBRNE ST DD, MK OEBEIZOWT, MEFICHET 2)I8EZ 01
DFRITEET DHIE 2B U, B2 LB RIS £ O oR R %2 B3 5 E 08
MREZFHT D HD LT D,

Article 15 The State shall take necessary measures to prepare systems relating
to advertisements and other labeling relating to quality, etc. and to regulate
false or misleading advertisements and other labeling, etc. so that consumers

do not make mistakes when choosing goods or services to purchase or use,

(INIEH B 72285 Ot %)
(Promotion of Fair and Free Competition)

B B BEROEBEICOWTIEES O H ERN D6 A RB RO DR
D720, ANEPOHHRBERLARET D 1-DICHERRZHET 20D ET 5,

Article 16 (1) The State shall take necessary measures to promote fair and free
competition in order to expand opportunities for consumers to make
autonomous and reasonable choices concerning goods and services,.

2 EIX, EROWEATEIZH W TEEE OGN E RS OiEETHHOTED
RAIZ D ERIE, B ZOMOEOHENRLIEL SNDHDITONTIEX, ZhbOHE
BT OICHTY ., WEEICEADHEZTDCERT DL 280560 LT 5,

(2) With regard to the decisions, authorizations and other measures of the State
required with respect to price formation, etc. for goods and services which have
a high degree of importance in consumption by citizens, the State shall
endeavor to give sufficient consideration to the impact on consumers when
taking these measures.

(FREFETREN e OV O HEE)
(Promotion of Public Awareness Activities and Education)

Bt EIX WEZBOBNAZZET D20, WEATERIZET 2 ko5 &M O #



DRV EF 1T 2 RBIGE L2 HET D L L bic, HEENEFEICDESDTHE
ATFEZONWTFERTHEESNHER RO LN TN DRI A, PR, Hildk,
FRE, WRIRE O DOER % 703548 U CHEATRICET 2 8E 2 R ET 2 FLERHR
T LObDLET D,

Article 17 (1) The State shall promote public awareness activities with respect to
consumers such as the provision of information and the dissemination of
knowledge relating to consumption, and in light of the fact that consumers
widely seek opportunities to learn about consumption throughout their lives,
shall take necessary measures, such as improving education relating to
consumption in schools, localities, homes, work and various other venues, in
order to support the self-reliance of consumers.

2 HGAERFERIE, ATEOEORRICHE L T, SO, BREFRIUIG T
TR ZFET D X OO R ITITR B0,

(2) Local governments shall endeavor to take measures in accordance with the
social and economic conditions of their respective localities corresponding to
the measures of the State under the preceding paragraph.

(B LoD W B UGB YE D )
(Reflecting Opinions and Securing Transparency)

FHAE EIX, EERHEEBCROMEICE T 5700, HEAFICHEHT HHEEED
ERZ MRS U, YEEHE R O K E O O3 INE & MR~ 2 72 D O il B & 4 5
LHEMLEREREHT DD LT D,

Article 18 The State shall, in order to contribute to the promotion of appropriate
Consumer Policies, take necessary measures such as developing a system to
reflect the opinions, etc. of consumers relating to consumption and to secure a
degree of transparency in the formulation of such policies.

G 17 AL B e Oy 4 iR D A2 )
(Promotion of Complaint Processing and Dispute Resolution)

FIug MG ALERIR, ML ORI LHEES L IHER & OMIZAE U EDR
BFRE RIS W THETI O IR SN D £ 9IS 272, EHIEOWLEDHH
FAFBZEDRITNER 20, ZOLAIZBW T, #HEMRIE, WA (FRHX 2
aite, ) EOEHEELKY OO T ULTHEEOFMMIUTIRE D L~ DR E %2 45
ETHEEORBOHOEAEEITI DO LT DL L BT, AR EFIC T
FHN T D K DB 72 i idie b7y,

Article 19 (1) Local governments shall endeavor to engage in activities such as
the mediation of complaint processing so that complaints relating to goods and
services which arise between business operators and consumers are
appropriately and promptly processed based on expert knowledge. In this case,
prefectures shall, while seeking coordination with municipalities (including
special wards), engage in the mediation, etc. of complaint processing, primarily



that which requires high-levels of expertise or consideration of points of view
from a widespread area and shall endeavor to respond flexibly and adaptively
to various complaints.

2 [EEROHEGEREIZ, SR ORBICE LFES L HEE & ORICA Uz #1085
N RAZ S W CET) Dl IC B S D L 92T D72, AM O K EE O
M EEOMOE R EHEMNRICH S TE, RIEICHET 20 0%2R<, ) ZiF
T2EIBDRTIT B R0,

(2) The State and prefectures shall, endeavor to secure and improve the quality
of their human resources and shall take other necessary measures (excluding,
with respect to prefectures, the matters prescribed in preceding paragraph) so
that complaints relating to goods and services which arise between business
operators and consumers are appropriately and promptly processed based on
expert knowledge.

3 EHEOHEGENREIZ, PSR ORBICE LFES L HEE & ORICA Ul g0 &Y
FY N AT ES W TE T 2 DS IR SN D K 9 ICT 272 DI B R iR 253 2 &
DB TR B AR,

(3) The State and prefectures shall take necessary measures so that disputes
relating to goods and services which arise between business operators and

consumers are appropriately and promptly resolved based on expert knowledge.

(75 BN ol {5 AL 2 O MR JR ~ D B ffe 72 5 E)
(Appropriate Responses to the Development of the Advanced Information and
Communications Society)

5 EL. HEEOERZ OMORHEICERE LoD, HEE &L FEE L OB OWE
IEZR G| DMk, THEF IR 2EIIGE) L OBE OHEE, 15 LB K& O iRk o
TRMESE T Y 72D TR B WOl Gt DR IZHIREIC RTINS T 2 72 DIC LB 72 i SR & 5T
LbDET D,

Article 20 The State shall, while giving consideration to the ages and other
characteristics of consumers, take necessary measures in order to
appropriately respond to the development of the advanced information
communications society when securing appropriate transactions between
business operators and consumers, promoting public awareness activities and
education with respect to consumers and when promoting complaint processing
and dispute resolution, etc.

(1] BR Y 70 8 85 D e k)
(Ensuring International Coordination)

B4 B, HWEAFRCKT 2EBbOERICHIMEICHIGT D720, EROHE
EIRICB T DL ONHER L FEE L OO E2R G O, #5155 L & O 4+
iR DARMESF 1Y 72> CIHEBRI R EHE 2 i T 2 F L ERRRZET 26D LT 5,

Article 21 The State shall, in order to appropriately respond to the development



of internationalization in consumption, take necessary measures such as
ensuring international coordination when ensuring the safety of consumption
by citizens and the appropriateness of transactions between business operators
and consumers and when promoting complaint processing and dispute
resolution, etc.

(BREE DR~ DELE)
(Attention to the Protection of the Environment)

B4 EE. M RSO WEEICET A EZOMOERROBEIELE, HE
TR T D REFRIEE L OB OHEEF TS 72D TREORRICEE T 2 721208k
MRZHETHHDET 5,

Article 22 The State shall take necessary measures to give attention to the
protection of the environment when ensuring the appropriateness of
advertisements and other labeling relating to the quality, etc. of goods and
services and when promoting public awareness activities and education with
respect to consumers.

(GRER, WA O sk O F i %)
(Preparation, etc. of Test and Inspection, etc. Facilities)

Bt =% EHiZ, HEIFEROEDZHART D720, mEaORB, MEAES 21T O i
L, BIZOWTORBEMNILELITI & & HIT, LB U TR, A, M
EMREOREREAKRT HDELERBREHET DD LT D,

Article 23 The State shall, in order to secure the effectiveness of Consumer
Policies, prepare facilities to undertake tests and inspections, etc. of goods, and
research and studies, etc. concerning services, and shall take necessary
measures as needed, such as the public announcement of the results of tests,

inspections, research and studies, etc.

F_E TBUREE
Chapter III Administrative Organs, etc.

(17 BORH A% O B A o OMTBOEE D)
(Development of Administrative Structures and Improvement in
Administrative Operations)
B EROMT AL, HEBEBOROHEEIC SO | AW RIS S721T
B OB A M OMTBOEE OBGEEIZE O R ide 5720,
Article 24 The State and local governments shall endeavor to develop
administrative structures and improve administrative operations from a

comprehensive viewpoint with respect to the promotion of Consumer Policies.

(ERATEE % — & E)

10



(Role of the National Consumer Affairs Center)

B HSS MNATEOEANERAE ' # —i%, BEEROHG AR OBERER ., HE
FHAEEFELEE L, BROMEEATEICEAT HIEHROIE KR OHRAE, FEE LHEE L
DOINZA UG DO H ot A KO EFEE R IR DR, FEE SHEE L O/
IZAECTEHFOEEIZ L DR, HEENDOFEIFEICET DREMIZ OV T ORER,
A M OB IOV TOFRBENTEE, HEE T 2B L CHEHEICL T 2T
FI7eBERE & L TR 2kl 2 RicT b0 & 42,

Article 25 The National Consumer Affairs Center of Japan, an Incorporated
Administrative Agency, shall coordinate with the State and related agencies of
local governments and consumer organizations, etc. and shall play a proactive
role as a core institution in the collection and provision of information relating
to consumption by citizens, the mediation of complaint processing between
business operators and consumers and in consultations pertaining to said
complaints, the resolution by agreement of disputes arising between business
operators and consumers, the testing and inspection, etc. of goods and the
research and study, etc. of services relating to complaints, etc. from consumers,
and the public awareness and education, etc. of consumers.

(VHEE LD B ER 72158 D)
(Promotion of the Voluntary Activities of Consumer Organizations)
R Bk, EROMEAEOREKR M LML 720, HEEFIKROEA)D
HERRIEEAMEESND L5 MERRELHET 20D LT 5,
Article 26 The State shall take necessary measures so that sound and voluntary
activities by consumer organizations may be promoted in order to promote the
stabilization and improvement of consumption by citizens.

FHNE HEEBRSBE
Chapter IV Consumer Policy Council, etc.

(HEH BUR )
(Consumer Policy Council)
B ESk AEMIC, HEBBERSE CLF a8 Lvo. ) 2E<,
Article 27 (1) The Consumer Policy Council (hereinafter referred to as the
"Council") shall be established under the Cabinet Office.
2 REIX. WIBTEHEEONELED,
(2) The Council shall take charge of the following affairs.
— HEEEARHBEOREIERT D Z L,
(i) Creating the draft of the Basic Plan for Consumers.
= HIEICBT A 00T, HEFEBOROHEMEICRE T 2 AN FHEOMEIZE LT
FmT oL b, HEFBROFEmAZHEE L, I ONTZE OFHuOIRIZ FRGE L |
FHm L. ROEMRT D Z &,

11



(i1) In addition to what is listed in the preceding item, deliberating plans for
basic matters relating to the promotion of Consumer Policies, promoting the
implementation of Consumer Policies and verifying, assessing and
monitoring the state of their implementation.

3 ST, RICHT 2581203, WEEZESOBREZBEN 2T IR B0,
(3) In the cases of the following, the Council shall hear the opinions of the

Consumer Committee.

— HEABEASTHOREZIFERL LS ETD L&,

(i) When preparing the draft of the Basic Plan for Consumers.

ATE 5 ORGEE. fHli R VBRI OV T, 2RO ORROmMY £ &HE1TEH
LITDLE,

(i) When compiling the results of the verification, assessment and monitoring

under item (ii) of the preceding paragraph.

F_HNE T, aRAVCZEZ O THET 2.
Article 28 (1) The Council shall be composed of a chairperson and council
members.

2 =EEX, NERERKEZHDOTRTS,
(2) The Prime Minister shall serve as chairperson.
3 ZHIZ RKITHBFTL2E2H5THRTD,
(3) The following persons shall serve as council members.
— WHENREE CER+—FERFENILE) F+—5K0 0O EIC LY EN N
N
(1) The minister of state for a particular field appointed under the provisions of
Article 11-2 of the Act for Establishment of the Cabinet Office (Act No. 89 of
1999)
— HNEEERE. BRITEEERE O R KON R E LS LR —HIHUE T 2 R
Y KE (A5 OfrmEY KEZERS, ) O 506, NEBRHERKENEET 24
(i1) The Chief Cabinet Secretary, the heads of relevant administrative organs
and the ministers of state for particular fields (excluding the minister of
state for a particular field under the preceding item) prescribed in Article 9,
paragraph (1) of the Act for Establishment of the Cabinet Office as
designated by the Prime Minister.
4 DI, BEAEL,
(4) A director shall be appointed to the Council.
5 wmHE, BRITEBHERE OB O 5 B0 6, WEARBLREMEMT 5,
(5) The director shall be appointed by the Prime Minister from among officials of
relevant administrative organs.
6 BEIL, DEOMEFEZFICHOVWT, EELOVOEBEEIIT 5,
(6) The director shall assist the chairperson and council members with the affairs
under the jurisdiction of the Council.

12



7 HIFEIZED D b ODIEN, RO & O E (CB] LB ST, Bim TED
Do

(7) In addition to the provisions of each of the preceding paragraphs, necessary
matters relating to the organization and operations of the Council shall be
prescribed in a Cabinet Order.

(HEHEZER)
(Consumer Committee)

Bk HBRETBUOROHEEIZE T 2 EANFHOMER R IC OV L, ZDIERIC
E21F 0, WEE TR NHEEZBESREE CERF—FEREFEN I S) FBARE
DEDDHE ALY HEEZERIZBWNWTUTI> D ET D,

Article 29 The study and deliberation of basic matters relating to the promotion
of Consumer Policies shall be undertaken by the Consumer Committee
pursuant to the provisions of Article 6 of the Act for the Establishment of the
Consumer Affairs Agency and the Consumer Committee (Act No. 48 of 2009) in
addition to the provisions of this Act.

ORI ()

Supplementary Provisions [Extract]

1 ZOERE, AMAOBPLHIT S,
(1) This Act shall come into force as of the day of its promulgation.

MR (ERmEHNE+ZAZREEELE+H/I\E)
Supplementary Provisions [Act No. 78 of December 2, 1983]

1 ZoEfE GE—S2k< ) X, BRI HUEED -6 HTT 2,

(1) This Act (excluding Article 1) shall come into force on July 1, 1984.

2 ZOERORBATORADHIHIZEWTEROHEICIVENINTWHHEASET, 20
EAREOKAT O H L& X EFATECEBE T Z OB L D WER O BRIEROBEIC
OB (LT TBRES) W), ) OBUEICKVEIMND ZLLERDBDIZH
UL & 70 2 Rl HE B2 O Z OIEREDREAT IS 5 BIFRBCR O il E ST SBE B L s
LR DB EEIL, BRTEDDLZENTE D,

(2) Transitional measures necessary for an organ, etc. that has been put in place
pursuant to the provisions of any Act as of the day before the date of
enforcement of this Act and that, on or after the date of enforcement of this Act,
will become an organ, etc. that is in place pursuant to the provisions of the
National Government Organization Act or pursuant to a Cabinet Order that
was enacted based on the provisions of an Act that has been revised by this Act
(hereinafter referred to as the "Relevant Cabinet Order"), or other transitional
measures necessary for the enactment, revision or abolition of the Relevant

13



Cabinet Order accompanying the enforcement of this Act, may be specified by
Cabinet Order.

M Rl (PR+—FtLtA+AREEREEZS] ()
Supplementary Provisions [Act No. 102 of July 16, 1999] [Extract]

(W17 51 F)
(Effective Date)

2k ZOERE. AREO—HEIOET 5EF CEl+H—FERFE/NHI\E) O
TOAPBHEITT 5, 7272 L, ROEKEZITEIT D HEIT. Y& 58D D BB
179 %,

Article 1 This Act shall come into force as of the date of enforcement of the Act
on the Partial Revision of the Cabinet Act (Act No. 88 of 1999); provided,
however, that the provisions listed in the following items shall come into force
as of the dates prescribed respectively therein.

B pE(| e o S TR DIAON R IR T U SR N s piet SN e A S A O
F=+RO#E AMOHR

(i1) The provisions of Article 10, paragraphs (1) and (5), Article 14, paragraph
(3), Article 23, Article 28 and Article 30 of the Supplementary Provisions: the

day of promulgation.

(kB D& 53 51k Z)
(Succession of the Status of Employee)

Bk ZOEROITOBRBUIERTOMENT, IEEA. MFE. KBAE. GBE. &
A BMOKPEA . WPEPERES . g, BBA. A, EBRESUIARYE ULT
ZORICENT IERTOFE ] o, ) OB (EZFITBGHME (BB 4+ =44k
BEEH 15 BNFOFBRRFOSENIZERLAOVOEER, PRKSFEOESA,
AARTEERERESOSELVOEET NI NOICETIH L LTEHESTEDDL LD
<, ) THHEHEIT, IIIFRZRBEONRWEY  F—0#EESEtr2b->T, 2
DIEROTEATH ONMENT, MEE. EBE. MEAE. WHE. GRS JBA T H)
B, BHOKEAR. BEEES. EL2mEE LAIREE UTIZoRZENT B
& o, ) EIRICENDERE L IIHEBE O 5> b Z OEREOHET DO ER
BUC Y EZIR B 23 B T 2 0ERT O FFE XX ZAUTE DN D 5 R L < 1ZHEBE O 4H 24 o BT
BN ZNICEINAHFE L ITEEE L TESTEDLLODOMEY DA L7225
LD ET D,

Article 3 A person who is an official (excluding, however, the chairperson and
members of the Council, etc. under Article 8 of the National Government
Organization Act (Act No. 120 of 1948), the members of the Central Disaster
Prevention Council, the chairperson and members of the Japanese Industrial
Standards Committee, and those specified by Cabinet Order as similar
persons) of the former Prime Minister's Office, the Ministry of Justice, the
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Ministry of Foreign Affairs, the Ministry of Finance, the Ministry of Education,
the Ministry of Health and Welfare, the Ministry of Agriculture, Forestry and
Fisheries, the Ministry of International Trade and Industry, the Ministry of
Transport, the Ministry of Posts and Telecommunications, the Ministry of
Labour, the Ministry of Construction or the Ministry of Home Affairs
(hereinafter referred to as the "Former Office or Ministry" in this Article) at
the time of enforcement of this Act shall, unless an appointment is announced
separately, become a corresponding official of the Cabinet Office, the Ministry
of Internal Affairs and Communications, the Ministry of Justice, the Ministry
of Foreign Affairs, the Ministry of Finance, the Ministry of Education, Culture,
Sports, Science and Technology, the Ministry of Health, Labour and Welfare,
the Ministry of Agriculture, Forestry and Fisheries, the Ministry of Economy,
Trade and Industry, the Ministry of Land, Infrastructure, Transport and
Tourism, or the Ministry of the Environment after the enforcement of this Act
(hereinafter referred to as the "New Office or Ministry" in this Article) or a
department or organization established thereunder, which is specified by
Cabinet Order as the New Office or Ministry or the department or organization
established thereunder that corresponds to the Former Office or Ministry or
the department or organization established thereunder to which said official
belongs at the time of enforcement of this Act, with the same working

conditions.

(BN E 8 2 & 1)
(Transitional Measures Specified Separately)
FotE B _EZPOEIEETICHET 2b0DI1ED, Z OIEHEOTEITIEWVLE L 722
LEOEEE L. BICTERTED D,
Article 30 In addition to what is provided in Article 2 of the preceding Article,
the necessary transitional measures pertaining to the enforcement of this Act
shall be separately prescribed by an Act.

Bt Al PR+ AEASNAZHEREELE+HE)] (#)
Supplementary Provisions [Act No. 70 of June 2, 2004] [Extract]

(hef T3 B )
(Effective Date)
1 ZoOERIEL, A0 BNLHITT 5,

(1) This Act shall come into force as of the day of its promulgation.

(B
(Review)

2 HEEZBOROEY FIZHoWTE, ZOERORITRILFEZ Bk LTRFZMA D
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. ZORERICESOVTHREREENBEEONDI D LT 5,

(2) With regard to the status of Consumer Policies, approximately five years after
this Act comes into force, a review shall be conducted taking into consideration
the status of the enforcement of this Act, and necessary measures shall be
taken based on the results thereof.

M Al (PRCHEEAZBBEE—_+tEE] ()
Supplementary Provisions [Act No. 27 of May 2, 2008] [Extract]

(BATH H)
(Effective Date)
Bk ZOEMRIE, AMORNLERE L T FEEB2 R WHEANIZB W TES TED
2 HMNBHATY 5,
Article 1 This Act shall come into effect as of the date specified by Cabinet Order
within a period not exceeding one year from the day of its promulgation.

Al (PR —EARNALAEREFEN+LE) ()
Supplementary Provisions [Act No. 49 of June 5, 2009] [Extract]

(AT 51 7 )
(Effective Date)

F—k ZOEREIT. HEETMOHEEZESREE CER -+ —FERBEN N
) DRATOANLHATT 2, 72720, ROBFFITHIT HHET. YU TITEDD
A2 H1T3 %,

Article 1 This Act shall come into force as of the date of enforcement of the Act
for the Establishment of the Consumer Affairs Agency and the Consumer
Committee (Act No. 48 of 2009); provided, however, that the provisions listed
in the following items shall come into force as of the dates prescribed
respectively therein.

— KRB ILGOHE ZoOEFROAmOA
(i) The provisions of Article 9 of the Supplementary Provisions: the day of
promulgation of this Act

(F11 R o0 FHIZ B9 % ka F )
(Transitional Measures Concerning the Application of Penal Provisions)

FNG  ZOERORATAHIC L2AT R & Z OEEOM AN W TRIBUERTO A
ZEEEINDHGAIC 7”%1) DIEFEOREATHEIZ LT2AT 21503 2 ENRI 0@ T2\ T
X, R BUERTDOHFN

Article 8 With regard to the application of penal provisions to any acts
committed prior to the enforcement of this Act as well as any acts committed
after the enforcement of this Act in cases where the provisions then in force
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shall remain applicable pursuant to the Supplementary Provisions of this Act,
the provisions then in force shall remain applicable.

(Brm ~DZEME)
(Delegation to Cabinet Order)

FILg AL ORIEETICED DL BODIED, ZOEROHITICE LLEZR R
i E GRS T 2 REHEEE T, ) 13, B TED D,

Article 9 In addition to what is provided for in these Supplementary Provisions
from Article 2 to the preceding Article, transitional measures necessary for
enforcing this Act (including transitional measures concerning penal
provisions) shall be prescribed by Cabinet Order.
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