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Chapter I General Provisions
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(Objectives)
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Article 1 This Act provides for the creation of new data-based industries and

changes in the socioeconomic structure on a global scale as a result of recent



technological innovation in the field of information and telecommunications
technology and for the increasing importance of the roles played by digital
platforms. Taking into consideration of the autonomy and independence of
digital platform providers and the need to protect the interests of User
Providers of Goods, etc., the purpose of this Act is to improve the transparency
and fairness of specified digital platforms by designating specified digital
platform providers, disclosing the terms and conditions of provision by
specified digital platform providers, evaluating the transparency and fairness
of specified digital platforms, and taking other measures and contribute to the
enhancement of the lives of the public and the sound development of the
national economy by promoting fair and free competition in relation to
specified digital platforms.
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(Definitions)
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Article 2 (1) "Digital Platform" in this Act means a service whereby a forum
constructed through information processing by means of a computer with the
intent of such forum being used by a large number of persons where
information pertaining to goods, services, or rights (hereinafter referred to as
"Goods etc.") of a person who intends to provide Goods, etc. is continuously
displayed (limited to those using the relationships listed in any of the following
items) is provided via the Internet or other advanced information and
telecommunications network (excluding those used for broadcasting prescribed
in the Broadcast Act (Act No. 132 of 1950), Article 2, item (1)).
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(1) Relationships where as the number of person to intend to provide Goods, etc.
by using the relevant services (hereinafter referred to as "Providers" in this
item and the following item) increases, the benefits to persons who intend to
receive the provision of such Goods, etc. (referred to in this item as
"Recipients") increase substantially and as a result Recipients increase, and



in conjunction with such increase, the benefits to Providers etc. increase and
Providers further increase as a result; or

= O YHERBEFANTE (RBMEEEZRS, DTZOFIZBWTR L, ) OHEICHE
W OB AR T 2 F O E L HEEI L, 2K YEEE L]
MTD2FEDEITHEMT DL L BIT, ZOHEIMIEWIRIEE DR S L < HEE S,
THIZ K0 R ST % Bk

(ii) Relationships where as the number of users of such services (excluding
Providers; the same shall apply hereinafter in this item) increases, the
benefits to other persons who use of services increase substantially and as a
result, the number of users of such services further increases and in
conjunction with such increase, the benefits to Providers increase
substantially and Providers further increase as a result.

2 ZOEMRIZEWT TRIRE] L1, TV T Ty b7+ — L EBRIAT2EHEE N,

(2) "User" in this Act means a person who uses a digital platform.

3 ZOERIZBWT PR ERERAE] L3, TUFAVT Ty P T — LB E
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(3) "User Provider of Goods, etc." in this Act means a person who uses a Digital
Platform for the purpose of providing Goods, etc.

4 ZOEMECENT T—FAE] &%, SRR AE DA ORI HE EZ 0 ),

(4) "General User" in this Act means a user other than a User Provider of Goods,
etc.
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(5) "Digital Platform Provider" in this Act means a business operator that
independently or jointly provides a Digital Platform.
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(6) "Specified Digital Platform" in this Act means a Digital Platform pertaining
to the designation of a Digital Platform Provider (herein referred to as a
"Specified Digital Platform Provider") designated pursuant to the provisions of
Article 4, paragraph (1).
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(Fundamental Principles)
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Article 3 In light of the recognition that Digital Platforms contribute to the
enhancement of the benefits of users and play an important role in the vitality
and sustainable development of Japan's economy and society, measures
relating to enhancing the transparency and fairness of Digital Platforms shall
be based on voluntary and proactive efforts by Digital Platform Providers to
enhance the transparency and fairness of Digital Platforms and must be
implemented with the objectives of enabling Digital Platform Providers to fully
exercise their originality and ingenuity by keeping the involvement of the state
and other regulation to the minimum necessary and of promoting mutual
understanding in business relationships between Digital Platform Providers
and the User Provider of Goods, etc.

BE BETVINTT v M7+ —AOBRAEKROCAEMEOR EICBET 5H#
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Chapter II Measures, etc. regarding Improvement of the Transparency and
Fairness of Specified Digital Platforms

RFETVHNT T v b7 4 — LRIEE OFRE)
(Specification of Specified Digital Platform Providers)
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Article 4 (1) The Ministry of Economy, Trade and Industry shall designate from
among Digital Platforms those Digital Platform Providers whose business scale
for each business category specified by Cabinet Order pertaining to forums
provided by Digital Platforms is at least the scale specified by Cabinet Order
based on the total amount of sales of Goods, etc. on the respective Digital
Platform, the number of users, and other indicators of the scale of the business
as Digital Platforms that are particularly necessary for making efforts to
voluntarily enhance the transparency and fairness of Digital Platforms.
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(2) If the Digital Platform provided by a Digital Platform Provider falls under the
category of a digital platform specified in the preceding paragraph, the
relevant Digital Platform Provider must notify the Minister of Economy, Trade
and Industry regarding the matters specified by Order of the Ministry of
Economy, Trade and Industry for each business category specified by the
Cabinet Order prescribed in the preceding paragraph as provided by Order of
the Ministry of Economy, Trade and Industry; provided, however, that this
shall not apply if the digital platform provided is a Specified Digital Platform.
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(3) The business categories and scale prescribed by the Cabinet Order specified
in paragraph (1) shall be designated to the minimum extent necessary for
specification pursuant to paragraph (1) in accordance with the fundamental
principles set forth in the preceding article, in light of the conditions whereby
digital platforms are broadly used in the lives of the public and where use is
concentrated on some Digital Platforms and taking into consideration actual
conditions and trends of transactions between Digital Platform Providers and
User Providers of Goods, etc. and the necessity of protecting the interests of
User Providers of Goods, etc. in accordance with this Act (including the
implementation status of measures for the regulation and optimization of
businesses involved in forums provided by digital platforms pursuant to other

laws and measures relating to such other businesses).

WETVANTT v 74— b DORMEMAEDRR)
(Disclosure of Conditions, etc. of Provision of Specified Digital Platforms)
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Article 5 (1) When a Specified Digital Platform Provider discloses the conditions
for provision of Specified Digital Platforms (hereinafter referred to as
"Provision Conditions" in this article and paragraph (1) of the following article)
in this article and the following article to users (limited to users of Specified



Digital Platforms; hereinafter the same shall apply in this paragraph, Article 9,
paragraph (4), and Article 10, paragraph (1) and paragraph (2)), the Specified
Digital Platform Provider must do so in accordance with the method prescribed
by an Order of the Ministry of Economy, Trade and Industry in order to
promote understanding of those Provision Conditions by users.

2 WETVEINT Ty b7 r—LRMEEIL ROFEITBIT 5K L TRET V4
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(2) When a Specified Digital Platform Provider provides a Specified Digital
Platforms to the persons listed in the following items, it must disclose the
items specified in the respective items as the Provision Conditions of the
relevant Specified Digital Platform.
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(1) User Providers of Goods, etc. (limited to persons who use the Specified
Digital Platform; hereinafter the same shall apply in this Article, Article 7,
paragraphs (1) and (3), Article 12, paragraph (3), and Article 13, items (i)
and (i1)): The matters set forth below.

A MERETVINT Ty b7 —LORBEERTL LB DHIHGEICRIT D
AT 2028 5 AT 5 72 o L

(a) In cases where provision of the relevant Digital Platform may be refused,
the criteria for making a determination whether provision will be refused;
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(b) In cases where, in conjunction with provision of the relevant Specified
Digital Platform, requests are made to User Providers of Goods, etc. to
purchase goods or rights of the Specified Digital Platform Providers
designated by the Specified Digital Platform Providers or to obtain other
services designated by the Specified Digital Platform Providers for a fee,
the details and reasons therefor;

N O MPRETOHNT Ty R T =AML VRSN DGIZB T, BRI A
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(c) In cases where information relating to Goods, etc. sought by General
Users (limited to General Users who use the Specified Digital Platform;



hereinafter the same shall apply in this article) through searches and other
information relating to Goods, etc. is displayed with ranks indicated in a
location provided by the relevant Specified Digital Platform, the main
factors used to determine such ranks (in cases where payment of
advertising and publicity expenses or other monies to the relevant
Specified Digital Platform Provider by User Provider of Goods, etc. may
have an influence on such rankings, including a statement to that effect);
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(d) In cases where the relevant Specified Digital Platform Provider acquires
or uses provided data on Goods, etc. (data pertaining to changes in sale
prices for Goods, etc. provided by a User Provider of Goods, etc. and other
data pertaining to Goods, etc. provided by the relevant User Provider of
Goods, etc.; hereinafter the same shall apply in (d) and (e)), the particulars
of the provided data on Goods, etc. and the conditions relating to its
acquisition or use;

B R ERARAE N YR ET ANV T Ty T ok — LRI ORAE T DM
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(e) Whether the User Provider of Goods, etc. may acquire provided data on
Goods, etc. in the possession of the relevant Specified Digital Platform
Provider or may cause the relevant Specified Digital Platform Provider to
provide provided data on Goods, etc. to other persons and in cases where it
is possible to acquire or provide such provided data on Goods, etc., the
particulars of the provided data on Goods, etc. and the methods and
conditions of acquisition or provision thereof;

~ PAMEREAIHE DN YZEEET VANV T Ty N T — ARMEF T L THEF O
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(f) Methods for User Providers of Goods, etc. to submit complaints or request
discussions with the relevant Specified Digital Platform Provider:;

b ADPBANETIZBIT2bODIE), M EREFIHE ST 2 Y3 ET V¥
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(g) In addition to the matters listed in (a) to (f), among the conditions
concerning provision of the relevant Specified Digital Platform to User
Providers of Goods, etc., those matters designated by Order of the Ministry



of Economy, Trade and Industry as particularly necessary to be disclosed.
= —RAIAE RIS S FEH
(ii) General Users: The matters set forth below.

A RIS D FIH

(a) The matters set forth in sub-item (c) of the preceding item;

B MERETVANT Ty N7 — MRE RS EEAT - (— A HEIC
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(b) In cases where the relevant Specified Digital Platform Provider acquires
or uses purchase data concerning Goods, etc. (data pertaining to searches
for or viewing of information relating to Goods, etc. or purchases of Goods,
etc. by General Users; hereinafter the same shall apply in this sub item
(b)), the particulars of the relevant purchase data concerning Goods, etc.
and the conditions relating to the acquisition or use thereof;

N AROIZHET D bODIED, —RAHE ST D UREET VHNVT T v b
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(c) In addition to the matters listed in (a) to (b), among the conditions
concerning provision of the relevant Specified Digital Platform to General
Users, matters designated by Order of the Ministry of Economy, Trade and
Industry as particularly necessary to be disclosed.

3 WETVHANT Ty M7 — LR, ROK ST 217852179 L 13, 4
HATADHTFFICR L, RFEEEDTTEDDHE ALY, YA TICED L HE
RS LTI, 2720, BRT56Z&Ick ) —AHAFEORGEZET S
Gt & OMORFRFEFEEE T TED D HAIE. ZTORY TR,

(3) When engaging in the acts set forth in the following items, Specified Digital
Platform Providers must disclose to the other party to the act the matters
designated in the respective items as provided by an Order of the Ministry of
Economy, Trade and Industry; provided, however, that this shall not apply in
cases where disclosure would harm the interests of General Users and in other
cases prescribed by Order of the Ministry of Economy, Trade and Industry.

P IR ILRI B ISR T DY ET VXNV T Ty Tk — DO LS
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(i) Requests to User Providers of Goods, etc. to conduct transactions that are
not in accordance with the conditions of provision of the relevant Specified

Digital Platform: The details and reasons therefor

kR L CURRRE T XNV T Ty T 4 — A RIS R ek S R AR B
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(i1) Refusal to continue provision of the relevant Specified Digital Platform to



User Providers of Goods, etc. who use the relevant Specified Digital Platform
(excluding cases of refusal of all such provision): The details and reasons
therefor

= HiFIZEITLbODIEN, YERET VAN T Ty N T+ — LORMEIRIT LY
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(iii) Beyond what is set forth in the preceding item, among acts conducted in
accordance with the conditions of provision of the relevant Specified Digital
Platform, those acts designated by Order of the Ministry of Economy, Trade
and Industry as being particularly necessary to disclose the details, reasons,
and other matters because of the risk of harming the interests of the other
party to the relevant act: The details, reasons, and other matters designated
by Order of the Ministry of Economy, Trade and Industry

4 RFETIVENT Ty 8T 4 — L RMEFIT, ROKFIZBIT 217821725613, 4
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(4) When engaging in the acts set forth in the following items, Specified Digital
Platform Providers must disclose to the other party to the act the matters
designated in the respective items as provided by Order of the Ministry of
Economy, Trade and Industry before the day when the relevant conduct is
performed by the day designated by Order of the Ministry of Economy, Trade
and Industry; provided, however, that this shall not apply in cases where
disclosure would harm the interests of General Users and in other cases
prescribed by Order of the Ministry of Economy, Trade and Industry.

P SRR A ST A YUMBET VAN T Ty N7 — AORMEEH O LT
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(1) Changes to the conditions of provision of the relevant Specified Digital
Platform to User Providers of Goods, etc.: The details and reasons thereof

=ML CUBRRET VANV T Ty BT A — AR D E R AR HE Tk
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(ii) Refusal to continue provision in its entirety of the relevant Specified
Digital Platform to User Providers of Goods, etc. who use the relevant
Specified Digital Platform: Notice to that effect and reasons thereof

5 MRFERKEIL, B H, HFLHE S FELIEE SAE LIEB HE =
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(5) The Minister of Economy, Trade and Industry must, when formulating or
revising an Order of the Ministry of Economy, Trade and Industry set forth in



paragraph (1), paragraph (2), item (i)(g) or item (ii)(c), or paragraph (3), item
(ii1), consult with the Minister of Internal Affairs in advance.

(BIRICEAd 28, amss)
(Recommendations, Orders, etc. Concerning Disclosure)
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Article 6 (1) If the Minister of Economy, Trade and Industry finds that a
Specified Digital Platform Provider is not in compliance with the provisions of
paragraph (1) to paragraph (4) of the preceding Article, the minister may
recommend to the relevant Specified Digital Platform Provider that it promptly
disclose the provision conditions pursuant to the provisions of paragraph (1) of
that article, disclose the matters specified in each item of paragraph (2), each
item of paragraph (3), or each item of paragraph (4) of that article, or take
other necessary measures.

2 RRFEEKREIL ATHEHOEIELZ T 2581280 T, s ONEXEROEM
MEICEADLL O THD EEE, HONUO, RERKEICHZE LZ2TIER 520,

(2) When the Minister of Economy, Trade and Industry makes a recommendation
prescribed in the preceding paragraph, if the particulars of such
recommendation are related to electromagnetic communications of information,
the minister must consult with the Minister of Internal Affairs in advance.

3 RFEHEEKREIZ, FE-HOMELZ LI LEXE, TOFEARLARTNIE LN,

(3) If the Minister of Economy, Trade and Industry has made a recommendation
prescribed in paragraph (1), the minister shall issue a public announcement to
that effect.

4 RRFEEREIL, FHOBMEEZZTIRET VXV T Ty N7+ — L HEF N,
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(4) If a Specified Digital Platform Provider that has received a recommendation
prescribed in paragraph (1) has failed to take the recommended measure
without any justifiable grounds, the Minister of Economy, Trade and Industry
may order the relevant Specified Digital Platform Provider to take the
recommended measure.

5 MWEXRAKNEIL, AHOHEICL 2T ET 2HEICEBN T, it ONAENH
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(5) When the Minister of Economy, Trade and Industry issues an order
prescribed in the preceding paragraph, if the particulars of such

10



recommendation are related to electromagnetic communications of information,
the minister must consult with the Minister of Internal Affairs in advance.

6 REFEFXEREIT, FEWHOBHEICL2MBE LILEEE, TOEEZARLARTNIT
IRBTRN,

(6) When the Minister of Economy, Trade and Industry has issued an order
pursuant to paragraph (4), the minister shall issue a public announcement to
that effect.

REETVHNT T v b7 4 — LREFEDHET N EHE)
(Measures to be Taken by Specified Digital Platform Providers)
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Article 7 (1) A Specified Digital Platform Provider must take measures
necessary to promote mutual understanding in transactional relationships
between the Specified Digital Platform Provider and User Providers of Goods,
etc.

2 RFEEEREIL, ATEHOBHEICESERET VHNT Ty M7+ — LR 03T
NEHFEICEAL T, ZOBEUNOFRRERICE T DI (LT Z 0%
KLOEIERE “HITBWTHIC THEEH &vw)H, ) 2EDLHDET D,

(2) The Minister of Economy, Trade and Industry shall establish guidelines
(hereinafter in this article and Article 9, paragraph (2) referred to simply as
the "Guidelines") necessary to contribute to the appropriate and effective
implementation of measures to be taken by Specified Digital Platform
Providers pursuant to the provisions of the preceding paragraph.

3 fEHIBW TR, RKICBIT2FHZEDDL D ET D,

(3) In the Guidelines, the following particulars shall be prescribed:

— KETVEINT Ty b7 x— LR LR ERARHE & OB ORSIBERIZE
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(1) fundamental matters relating to measures necessary to promote mutual
understanding in transactional relationships between the Specified Digital
Platform Provider and User Providers of Goods, etc.;

= PSRRI AFE ISR T A REET VXV T T v b T — A ORMEN AN IEIC T
D Z L H R T D T DI E R RH M O TR OB I B 5 H

(i1) matters relating to the establishment of systems and procedures necessary
to ensure that the provision of Specified Digital Platforms to Provider Users
of Goods, etc. is performed fairly;

= BETTVINT T N T4 — KON T OMEMERIEFIHE O O O K
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(i) matters relating to the establishment of systems and procedures necessary

11



for handling complaints from Provider Users of Goods, etc. regarding
Specified Digital Platforms and the resolution of disputes between Specified
Digital Platform Providers and Provider Users of Goods, etc.;

W RETVHNVT Ty T4+ — LT 2 pa i SRR HE 2 oo BItRE & %
(IR 21T O T DICERNICB W TR EREF OB Z1T 5 & OBEICHET 2 FH

(iv) Matters relating to the appointment of persons who perform necessary
management of business in Japan for Specified Digital Platform Providers to
communicate closely with Provider Users of Goods, etc. and other related
persons; and

ORI FICHET 2 bODIEN, FFET VENT T v N7 4 — MR A pEH L TR
FIRE OB REDOMDOFNE %2+ 32 BET 52D BB R EEICE T 5 FH

(v) Beyond what is set forth in the preceding items, matters relating to
measures necessary for adequate consideration by Specified Digital Platform
Providers of the opinions and other circumstances Provider Users of Goods,
etc.

4 BEEEREIT, B2 EDLLEIE, &N LD, BRETVINT Ty 7+ —
DXV RSN DBITRLIEELTE T D5 KE. AERGIZEES KO KEIZH
i L2 hide b0,

(4) When establishing the Guidelines, the Minister of Economy, Trade and
Industry must consult in advance with the minister with administrative
jurisdiction over the forums provided by Specified Digital Platform, the Fair
Trade Commission and the Minister of Internal Affairs.

5 RFEEKREIL. B2 ED L&, BiFRd, ThZ2ARKLRTERL20,

(5) When establishing the Guidelines, the Minister of Economy, Trade and
Industry must give public notice of that fact without delay.

6 A _HOBEIZ, HHOEEIZHOWTHERT 5,

(6) The provisions of the preceding two paragraphs shall apply mutatis mutandis

to revisions of the Guidelines.

FETVHANT Ty N7 4+ — LRME P HET NS HEICEAT 28 E5%)
(Recommendations, etc. relating to Measures to be Taken by Specified Digital
Platform Providers)

FNG RFEEKREIX. AIRE —HOBREIESERET VANV T Ty b7 +— Lk
EENHET REHEICEA LT, 20N AR EMEZ KD 72O ERN D D
ERODEEIT, YHFETVHNT Ty 74— LRIEICK L, LEREE A
TREFOBELTHZ LN TE D,

Article 8 (1) If the Minister of Economy, Trade and Industry finds it particularly
necessary for appropriate and effective implementation in relation to the
measures to be taken by Specified Digital Platform Providers pursuant to the
provisions of paragraph (1) of the preceding article, the minister may
recommend to the relevant Specified Digital Platform Provider that it take

12



necessary measures.
2 HASKE HEELOE SHOBELX, AEOBEIC O W THERT S,
(2) The provisions of paragraphs (2) and (3) of Article 6 shall apply mutatis

mutandis to the recommendations referenced in the preceding paragraph.

FEETVHNT T v b7+ — LREFIC L 2WMEFEORM. FHh%)
(Submission of Reports, Evaluation, etc. by Specified Digital Platform
Providers)
BIGR RETVINTT v M7+ —LRMIEE BEE, BEEXRETTEDDLEZ
AIZED ., WITHIT 2 FHELFEH LS E 2R EEREICRE LR sz
VY,
Article 9 (1) A Specified Digital Platform Provider must submit a report stating
the following information to the Minister of Economy, Trade and Industry once
annually as provided by Order of the Ministry of Economy, Trade and Industry:
— RETVEINTT Y N T — LOFEEOMEICET D FH
(i) matters relating to an overview of the business of the Specified Digital
Platform;

TOBETVEANTT v b7 — BTN T O EE O K O S ORI 5
H

(i1) matters relating to handling of complaints and resolution of disputes
regarding the Specified Digital Platform;

= BAEFE-HPOENEE TOREICEDS S F/RORIICET 2 FH

(i) matters relating to the status of disclosure pursuant to the provisions of
Article 5, paragraphs (1) to (4);

W FHERE -HOBEICESEHUHEICET 2FHHE

(iv) matters relating to the measures to be taken pursuant to provisions of
Article 7, paragraph (1); and

B AT =T 2 FHIZOWTH BT > il B4 5

(v) matters relating to evaluations performed by the Specified Digital Platform
Provider regarding the matters set forth in the preceding three items.

2 RRFPEEKREIL APEOBEIC L 2WMEZFTORE 2= & &, YHREEON
BROWREE —HOBEIZ LY HHOH > I FEZOMORFIEERNENET LF
FIZESE, BHAEBMEL T, FFET VXN T Ty M7+ — 2 OFEME R ORAIEMEIC
OWNTOREZITI b D ET D,

(2) When the Minister of Economy, Trade and Industry receives a report
submitted pursuant to the preceding paragraph, the minister shall perform an
evaluation concerning the transparency and fairness of the Specified Digital
Platform, taking into consideration the Guidelines, based on the content of the
report, facts reported pursuant to the provisions of paragraph (1) of the
following article, and other facts known to the minister.

3 MEFEFEKREIL, AIEOFMMAZITO & Xid. H6hLCH, BBREICH# LT
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T2 57220,

(3) When performing an evaluation prescribed in the preceding paragraph, the
Minister of Economy, Trade and Industry shall consult with the Minister of
Internal Affairs in advance.

4 RFPFEEREIL, FH HOMMEZIT O &, 62U, FIHEXILE DM
DR, FiRRE C OMORBHEERENLELRBODLFEOBERLEZHE N TE
Do

(4) When performing an evaluation prescribed in the paragraph (2), the Minister
of Economy, Trade and Industry may seek the opinions of users, organizations
organized by users, persons with relevant knowledge and experience, or other
persons deemed necessary by the minister.

5 MEFERKREIL, F HOBEIC L DFHMEOR R ZE —HOREFEOHEL & b
NFELRTNITRBE20,

(5) The Minister of Economy, Trade and Industry must give public notice of the
results of the evaluation performed pursuant to the provisions of paragraph (2)
along with a summary of the report referenced in paragraph (1).

6 WETVINTT v T x—LRMEIL AEOBEIC XD AFE S TR O R
HEKER, FFET VAN T Ty T 4 — AOFEWEROREMEDO B ER72RMm RIZE D
RFT R B0,

(6) A Specified Digital Platform Provider must endeavor under its own initiative
to improve the transparency and fairness of its Specified Digital Platform
based on the results of the evaluation public announced pursuant to the
provisions of the preceding paragraph.

(R PEZE R BT 2 A
(Reports, etc. to the Minister of Economy, Trade and Industry)

FHEk FIAEZ. BLEE-EHNOLENEE TROBERE —HOBEITHE D EFE
TOENT Ty b7 = LRREENETREHEIBLLONTNRNERD D & &I,
REEEREICHL, TOFLHLHET, @Y REELELIREZLaRkDDHI LN
T&E 5,

Article 10 (1) If a user find that a Specified Digital Platform Provider is not
taking the measures that should be taken pursuant to the provisions of Article
5, paragraph (1) to paragraph (4) and Article 7, paragraph (1), such user may
make a report to that effect to the Minister of Economy, Trade and Industry
and request that appropriate measures be taken.

2 KEETVEINTT v T x—ARME IR, FIAZEPRTEOBEIC LD HEORD
ZLlZexmE LT, SEAMBFCRHL, FFETVZNVT Ty M7 +— O
DIHEE DD AFIZE 22 BB 2 L TR 5720,

(2) A Specified Digital Platform Provider may not refuse to provide a Specified
Digital Platform to or otherwise disadvantageously treat a user on the grounds
that the user make a report and request referenced in the preceding paragraph.

14



3 RFEREKREIL, FETVXNT T v b7+ —LREFICONT, BIEOHEICE
KT 2172005 @O0 L1, YEFET VXNV T Ty M7+ —LREFITH L,
R EDAFPRE BRI N ERO HRE T L ZDOMMERIEE L & 5 XX 5O
ETLHbDET5H,

(3) If the Minister of Economy, Trade and Industry finds that a Specified Digital
Platform Provider engaged in conduct in violation of the provisions of the
preceding paragraph, the minister shall make a recommendation to the
relevant Specified Digital Platform Provider to promptly cease its
disadvantageous treatment and take other necessary measures.

4 BEAEE KOS _HOBEIX, ATEOEIHFIZOWTHERT 2,

(4) The provisions of Article 6, paragraphs (2) and (3) shall apply mutatis
mutandis to the recommendations referenced in the preceding paragraph.

HBFETVHINT Ty b7+ — LREFEOIRREDOTIE L)

(Cancellation of Specification of Specified Digital Platform Providers)

Ft—5% BETIINTT v N7+ —LRMEEIL ROBZONTANIET HER
MAELT-EXX, RFELEESTEDDL EIAICLY, RFEEKREIC, FUEKFE—
HOBREIZLDBELMVHETREFOHEET LI LENTE D,

Article 11 (1) A Specified Digital Platform Provider may, where any of the events
listed in the following items has occurred, make a proposal to the Minister of
Economy, Trade and Industry to the effect that the designation made pursuant
to the provisions of Article 4, paragraph (1) be cancelled as provided by an
Order of the Ministry of Economy, Trade and Industry:

— RETVEINT Ty N7k —LORMEEITDR ol L &,

(1) if the Specified Digital Platform Provider no longer provides the Specified
Digital Platform; or

= RETVANT Ty T+ — LOFEOHBENENSRE —HOBS TED DB
Z FESTEHEIZBNT, TSR LR 2 RV EHLNIRO LR
HEE,

(ii) if the scale of the Specified Digital Platform business falls below the scale
prescribed by the Cabinet Order referenced in Article 4, paragraph (1) and a
clear finding is made that the business will not return to at least the
prescribed scale.

2 RFEEKREIL ATEOHERNH>THEICBN T, SEHMICEHBRH 2 RO
HEXIX, RFEEESTEDDLIEZAICLY, B, BULKE -HOBTEIZX
LHEEZMVET OLT L, AEHOBHHERRWGEIZBN T, FEEATOWT N
BT FEMNELEERBOONL EEL, FAfkET 5,

(2) Upon receiving a proposal specified in the preceding paragraph, the Minister
of Economy, Trade and Industry shall, upon finding the proposal is well
grounded, cancel the designation pursuant to the provisions of Article 4,
paragraph (1) without delay as provided by an Order of the Ministry of
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Economy, Trade and Industry. The same shall apply where, in the absence of a
proposal made pursuant to the preceding paragraph, a finding made that any
of the events set forth in the items of that paragraph has occurred.

(& M O A)
(Reporting and Inspection)

Ak REVEPEEREIL. BUSRE —HOBUEIZ X D E K OHIES “HOBEIZ X
HEEORIE LEAT O LI ERIBEICBWT, TVXNT Ty N7 — L iihs
Rt L, TYHNT Ty BT — AL DRSNS GRS FEORBTUCE L
ISE, IFZEOWEBIL, 7YV 2NVT Ty b7+ — MMEEE OFE T O oY
B AD | IR, BEZOMOMGERESE DL LN TE S,

Article 12 (1) To the extent necessary for designation pursuant to the provisions
of Article 4, paragraph (1) and cancellation of that designation pursuant to the
provisions of paragraph (2) of the preceding article, the Minister of Economy,
Trade and Industry may cause a Specified Digital Platform Provider to report
on the status of business relating to provision of the Specified Digital Platform
or cause ministry personnel to enter the Specified Digital Platform Provider's
offices or other workplaces and inspect books, documents and other items.

2 RRPPEFEREIL. BAKHE -HEAOHEMIE, H\EE —HTRCIH R HOHB

DREATICHERREICBWNT, HET VXLV T Ty b7+ — o EEIH L, 2D
AN L#EL S, IZOWBEIZ, HET VX NVT Ty b7 +— iR FEOF
BT OMOEEGIISLLAD | Rl FHTCOMOMEERESEDL ZLENTE D,

(2) The Minister of Economy, Trade and Industry may require a Specified Digital
Platform Provider to report on its business activities or cause ministry
personnel to enter the Specified Digital Platform Provider's offices or other
workplaces and inspect books, documents and other items to the extent
necessary for the enforcement of the provisions of Article 6, paragraph (1) and
paragraph (4), Article 8, paragraph (1) and Article 10, paragraph (3).

3 RRFPEEREIL., BANKE ML OFEME, 5H\EE I OISR =HOH
TEDRATIZHERIREIZBWT, BEamFREFHE IS L, ZOHGNHIE L#E %2 S
THZIENRTE S,

(3) The Minister of Economy, Trade and Industry may require a User Provider of
Goods, etc. to submit reports on its business activities to the extent necessary
for the enforcement of Article 6, paragraph (1) and paragraph (4), Article 8,
paragraph (1), and Article 10, paragraph (3).

4 F-HEOHE _HOBEICL VS AMEEL T HEIL., T0H 52 R T i E A
i L. BIRAICHR R LT a2 H 720,

(4) An official carrying out an on-site inspection pursuant to the provisions of
paragraph (1) and (2) must carry identification and present it to the persons

concerned.

5 W HKUH HOBEIL LD VEAMEDHERIT, JLRMEDOT-OIZRBDO LN
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D LRI L TiEZe B 720,

(5) The authority to conduct on-site inspections pursuant to paragraph (1) and
paragraph (2) shall not be construed as permitted for the purpose of criminal
investigations.

(RIEHG|ZEBE S ~DHIEER)
(Requests for Measures to the Fair Trade Commission)

BH=2k RBREEEREIX BET VXNV T Ty N7+ — A BHHFICOWTHET V¥
WNT Ty N7+ —LOEHER OAESEEZLET 21740360, FOFEIENFM L
DEEIE e VA IERG | O IZBE 9 2158 (B -+ ZEERE L+ 5) HHisko
HEICERK L TV RO L L XL, AERGIZESICR L, FHEOREIZIEE Y
RIEEAE L DREZELEERODLZENTE D, 2L, RIZEIT S L Eix, Y%k
ETHbDLET D,

Article 13 The Minister of Economy, Trade and Industry may, when a Specified
Digital Platform Provider is found to have engaged in conduct impeding the
transparency and fairness of Specified Digital Platforms and that fact is in
violation of the provisions of Article 19 of the Act on Prohibition of Private
Monopolization and Maintenance of Fair Trade (Act No. 54 of 1947), request
that the Fair Trade Commission take appropriate measures in accordance with
the provisions of that Act; provided, however, that in the cases set forth below,
such request shall be made.

— YEITADPSZEOMMFEREFAETICH L TIThL TS LD LD & X,

(1) if a finding is made that the relevant conduct was performed against
multiple User Providers of Goods, etc.;

ZOMEAT A K o TR ERERAE DN Z T 5 AFREOREDRRENVERDLND
L&,
(ii) if a finding is made that the extent of the detriment incurred by User
Providers of Goods, etc. as a result of the relevant conduct is substantial; or
= HiZFICBIT S b 0DIEN, FRETVHNT Ty N T g — LOGEIMER VA EM
ZHET L ERREIEDH DL LHBDODOLND & X,

(iii) beyond what is set forth in the preceding two items, if a finding is made
that there are material facts that impede the transparency and fairness of
Specified Digital Platforms.

(i I B4 )
(Exclusions from application)

IS BEUENOHIZE TCOREIX., 7VFNVT Ty M7+ — WIS T LHEED
DI B, MOEFOHEIC X > Tl SERUEF AT O A RET LI LN TE
LERBOOLNDHDE LTHE TEDDEEDORMIZOVNTIE, @A LR,

Article 14 The provisions of Article 4 to the preceding article shall not apply to
the provision of services that constitute a digital platform prescribed by
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Cabinet Order as services regarding which the interests of User Providers of

Goods, etc. are deemed to be protected by the provisions of other laws.

(B RO D 2Rk %)
(Request, etc. for Submission of Materials)

R4S RBFEEREIL, FHUSRE -HOBS OFIE XL IED N RIZHERREIC
BWT, VXNV T Ty b7 — LR SO E BRI HE IS L, RERER
DFM L OFHAZRD D Z LN TE 5,

Article 15 (1) The Minister of Economy, Trade and Industry may request that
digital platform providers or User Providers of Goods, etc. submit necessary
materials or provide explanations to the extent necessary to propose enactment
or amendment of the Cabinet Order referenced in Article 4, paragraph (1).

2 RRFEEEREIL, ATEOBEICL2ERORELHORDEZITH LEIT, H6
MUD, YL RDIMRDTVHANT Ty N7+ — ALV RSN DG IR FESE
AT 95 KE KM OB KEICHZE L 2T ude o220,

(2) When requesting submission of necessary materials or provision of
explanations pursuant to the preceding paragraph, the Minister of Economy,
Trade and Industry must consult in advance with the minister with
administrative jurisdiction over the forums provided by the digital platforms

relating to the request and the Minister of Internal Affairs.

(B4 DL ERE)
(Drafting, etc. Cabinet Orders)

BN REEEREIL, AIRB —HOBH L OMHICE S, BURE - HOBS
DOHIEXNIEIEDNER 2TV, KON Z OEFEO M 72 ERil LB R E 2 ET 250
LT 5,

Article 16 (1) The Minister of Economy, Trade and Industry shall propose
enactment or amendment of the Cabinet Order referenced in Article 4,
paragraph (1) and shall take measures necessary for the effective
implementation of this Act based on the materials and explanations referenced
in paragraph (1) of the preceding article.

2 MFEEREIL, AMEOEEZETLILEIE. SO0 LD, TVFINVT Ty N7+
— LIV RSN DGR L FELTE T 2 KRE M ORBREICHHE LTl
572U,

(2) When the Minister of Economy, Trade and Industry takes the measures
specified in the preceding paragraph, the minister must consult in advance
with the minister with administrative jurisdiction over the forums provided by
digital platforms and the Minister of Internal Affairs.

3 HHOLAILBWTIL, TYVHNAT Ty T+ — HET D EEEREN A ONT T
VENT Ty N7 g — MRREE K OFRIHE O FE RIZH0BE LR T U B2,

(3) In the case of paragraph (1), due consideration must be given to international
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trends relating to digital platforms and the opinions of digital platform
providers and users.

B=E  MA

Chapter III Miscellaneous Provisions

(fth DRk & D BILR)
(Relationship with Other Policies)

FHESR BREEEREIL ZOEBEROBREICKDHELFEMT HICH - TE, o
BRI T VANV T Ty b7+ — AT K0 RS 5 5106k 2 F O BHI K& ONE 1E
bDTo D OHEEZ OO Y 3%FHEIZET 2R O FERIRNZE L >, LER/DR
DHEDERD X HIBZHRITNITR DR,

Article 17 When taking measures pursuant to the provisions of this Act, the
Minister of Economy, Trade and Industry must endeavor to take the minimum
necessary measures while taking into consideration the regulation of business
relating to forums provided by digital platforms under other laws, measures for
optimization, and the status of implementation of measures relating to such
business.

(R E)
(Transitional Measures)
FHNE ZoERICESEMmAaLHEL. XLET LIHGEICBWTL, £omaT
Z O E XAXLBEIAENA A LB &l S A FEPENIC B W T, PrE ORI E
(EANCET 2 RBFEL G, ) ZEHDHILENTE D,

Article 18 When enacting, revising or abolishing an order pursuant to this Act,

N

necessary transitional measures (including transitional measures concerning
penal provisions) may be provided for by that order to the extent considered

reasonably necessary for the enactment, revision or abolition.

(XS~ EHH)
(Documents to be Served)

B FEURE -HOREICXDIEE. BARE HOBEF L < IZFESKLFEMED
HEIZ L D0 ITHE+ 2RE—HL L8 —HE TOREIC L 2 8HEDOBINL, B
PEEBTTEDDLFEHREZEZEL TIT O,

Article 19 (1) Designations pursuant to the provisions of Article 4, paragraph (1),
recommendations made pursuant to the provisions of Article 6, paragraph (1),
orders issued pursuant the provisions of Article 6, paragraph (4), and the
collection of reports pursuant to the provisions of Article 12, paragraph (1) to
paragraph (3) shall be made, issued, or collected by serving the documents
prescribed by Order of the Ministry of Economy, Trade and Industry.

2 BBIUSEE -HOBUEIZ X HEE LB AREFEMHEOBLEIL L D MBIk H1TBF
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5 CERCAFERENTNE) FH TS EIC L smmT, REOZFTFEZEEL T
179, ZOHARITENWT, FEFE -+ —FRICBWTHAZR X THERT L2FIES 15
BETHOHEITEH L,

(2) Notice pursuant to the provisions of Article 30 of the Administrative
Procedure Act (Act No. 88 of 1993) pertaining to designation pursuant to the
provisions of Article 4, paragraph (1) and an order pursuant to the provisions
of Article 6, paragraph (4) shall be made by serving the documents specified in
Article 30 of that Act. In this case, the provisions of Article 15, paragraph (3) of
that Act applied mutatis mutandis pursuant to Article 31 of that Act following
the deemed replacement of terms shall not apply.

(XEEIZET 2 REFFREDOYEH)
(Application Mutatis Mutandis of the Code of Civil Procedure Concerning
Service)

otk AIROHEIC L DRI OVWTIE, REFDE CERUVEERESEEIE) B
utTuge, HE &K, BE=%, FELER FEAER. FEN\XKOEEILEOHE
2T D, TOHEICBN T, FEFEL LS -HD THITE] LH 50T I
BEEREOEE ] &, FESE/NSET THHER] L0, MOFERESELET T
) L DDIE TRRFEHEERE] EHARZDbDET D,

Article 20 With regard to delivery pursuant to the provisions of the preceding
paragraph, the provisions of Article 99, Article 101, Article 103, Article 105,
Article 106, Article 108, and Article 109 of the Code of Civil Procedure (Act No.
109 of 1996) shall apply mutatis mutandis. In this case, the phrase "court
execution officer" in Article 99, paragraph (1) of the Code is deemed to be
replaced with "personnel of the Ministry of Economy, Trade and Industry" and
the phrase "presiding judge" in Article 108 of the Code and the phrase "court"
in Article 109 of the Code is deemed to be replaced with "the Minister of
Economy, Trade and Industry."

(ATRIEE)

(Service by Publication)

Btk RFEEREIZ. RKICET 2581203, AREELTDLHIENTE D,
Article 21 (1) The Minister of Economy, Trade and Industry may make service by
publication in the following cases:

— RBEEZTDLXEHOER. BITEOMIEELE T RESGIA L WG E

(1) when the domicile or residence of the person to be served or any other place
to which the service should be made is unknown;

ZOAEICEBWT T AREEEICHOWNW T, BIRICBW TRt 2 CHERT 5 REFRIE
FEANGFOBREICLDZENTET, WXL THEEETAHIENTER
WERD HREGA

(i1) for service that should be made in a foreign country, if the provisions of
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Article 108 of the Code of Civil Procedure as applied mutatis mutandis
pursuant to the preceding Article following the deemed replacement of terms
cannot be applied, or if it is recognized that service cannot be made based on
the provisions; and

= AIRIZBWTHABR R THEMNT 2 REFFRIEFENFOHEIZ L VAEOEEE
JTICHBRE A FE Lo BN H 2kl L T b OXRELFET 2 EFH R OB N2 WGEE

(iii) if, after the lapse of six months from the date on which a competent foreign
government agency was commissioned to make service pursuant to the
provisions of Article 108 of the Code of Civil Procedure as applied mutatis
mutandis pursuant to the preceding Article following the deemed
replacement of terms, documents certifying that service was made are not
received.

2 OURBEEIL, REXZTAREIFHAEREEZZTOINEIHIINOTHRMTNE a2k
HRERE O RG IR 5 Z LICE VAT,

(2) Service by publication is made by way of a posting on the notice board of the
Ministry of Economy, Trade and Industry to the effect that the documents to be
served shall be delivered at any time to the person to be served.

3 LURRER, ATHOBEIC LR A0 M ERR T 5 Z LIk o T,
ZDONNZHT D,

(3) Service by publication shall take effect when two weeks have elapsed from the
day on which the posting under the provisions of the preceding paragraph was
commenced.

4 AHEIZEBWTT REEZEIZOWT LIEAREEIZH - TE, AIEOMIMIX, NEM
LT 5,

(4) The period set forth in the preceding paragraph shall be six weeks for service
by publication concerning service to be effected in a foreign state.

(BT 15 WAL BEAR R O )
(Use of Electronic Information Processing System)

B R REEREREOBEN. FHIBEEEINAZTEN LATBOHESEICE T 514
B CERHIUEEREEE L — %) BS=RBENTICHET 2L 0EMETH > THE+
NEOREICL D ERHEXREL UYTH L ELTVDOILDICET I HEE 2, AIEFEL
RE—HOBEIZ LY FNEEARRE —HICHET 2 E FHEHROHEMAMK L ERN L TTo
Tl EiF, BoARIIBOWTHAE R THENT 2 RFFDEFAGNSFOBREITL D2
HIZET o FEAZEH L EROFERLOCRBICRZ T, YEFHEEL YL E - HRL
PR Z A U CRFEEREOMERITR O EFFIEKE (AR HEEL ST, ) I
2O T 7 A WVICERE L2 T T 72 H 720,

Article 22 Whenever a personnel of the Ministry of Economy, Trade and
Industry engage in administrative affairs related to notice of a disposition, etc.
specified in Article 3, item (ix) of the Act on the Promotion of Administrative
Affairs through the Use of Information and Communications Technology (Act
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No. 151 of 2002) concerning which documents are to be served pursuant to the
provisions of Article 19, if an electronic data processing system specified in
Article 6, paragraph (1) of that Act is used pursuant to the provisions of Article
7, paragraph (1) of that Act, in lieu of preparing and submitting a document
stating matters concerning service pursuant to the provisions of Article 109 of
the Code of Civil Procedure as applied mutatis mutandis by deemed
replacement of terms in Article 20, ministry personnel shall use the electronic
data processing system to record those matters in a file stored on a computer
(including input and output devices) used by the Minister of Economy, Trade
and Industry.

EUE FH
Chapter IV Penal Provisions

B =5 BARENHEOBEIC L 2MFICER LeHGEITIE, YEITAZ LT
Fix, BAMAUTOF@ICT 5,

Article 23 In the case where an order under the provisions of Article 6,
paragraph (4) has been violated, the person who have committed said act in
violation shall be punished by a fine of not more than one million yen.

UL ROBEBOWTNNIEE T 256I1CIE, YEITAL LIZEIX, i+
FHELT D& %,

Article 24 In a case that falls under any of the following items, the person who
committed such violation is subject to a fine of up to five hundred thousand
yen:

— FEEE _HOBECLmEAET, TEHBOREE Lz E x5,

(i) If a person fails to submit a notification pursuant to the provisions of Article
4, paragraph (2) or submits a false notification;

ZOBEAERFE -HOBEIC L oMEEAREE T, IMEFICEET R FHLT
HET, FLIIEBOTHEL L TIREEZRE LIz L &,

(i1) If a person failed to submit a report pursuant to Article 9, paragraph (1) or
submitted a report without including matters to be recorded or with false
statements; or

= B IAGEENOE _HECOREICIIWMELZET. BHLIITERBOREL
L. XITRAESEHE A LILE _HOHEIC L dmELEA, BhiiF, & L IXzbf
L7z k&,

(iii) If a person failed to submit a report pursuant to Article 12, paragraph (1)
to paragraph (3) or submitted a report with false statements or refused,
interrupted, or evaded an inspection under the provisions of paragraph (1) or
paragraph (2) of the same Article.
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Bt HE BEAORKRE IEAE LAIAOREAN, EHANZOMOIEEED, £
DIENXITIANDZEBIZE L, Al _ROBMITAZ LIz L 3, TTAE 1T 2130,
ZOEN AT N L TEREOR AR 5,

Article 25 When the representative of a juridical person, or an agent, worker or
other employee of a juridical person or of an individual, has committed a
violation of the preceding two articles with regard to the business of said
juridical person or individual, not only the violator, but also said juridical
person or individual shall be punished in accordance with said articles.

B R

Supplementary Provisions

(AT 51 7 )
(Effective Date)
1 ZOERT, AMMOAPLER L T—HELBA R WHEANICENTES TED S A
MORATT 5,
(1) This Act shall come into force as from the date specified in the applicable
cabinet order within a period not exceeding one year from the day of

promulgation.

(R )
(Review)

2 BUIE., ZOBERORITREFERRE LT, 2 OEROBEDHATORGL KL O
FHSEROZMEBE L., ZOEEOBREIC OV TR 2., £ ORkRIZESN
THERIEEZHET DD LT D,

(2) Approximately three years after the implementation of this Act, the national
government shall review the provisions of this Act, taking into consideration
the status of enforcement of the provisions of this Act and changes in economic
and social conditions, and shall take necessary measures on the basis of the
result of the review.

HoH

Reasons

TUENT Ty N7 —LREEO R EELOEEMEICEE LoD, S EFRAR
HAEZORIEORELZXD Z ERREE 2> T DIRMICESR, BFET VXNV T T v
N7 4 — LREFEORRE, FETVFNT Ty M T — LRMIE I X D RIER SO
R, FeET VXN T Ty b T 4 — LOFENER VAR IEMIZ OV T ORHEZ Oft o Ff
EEHTAMNERND DL, TN, ZOEREEZENTHHBETHD,

In light of the situation where protection of the interests of User Providers of
Goods, etc. while giving consideration to the autonomy and self-governance of
digital platform providers has become an issue, it is necessary to designate
Specified Digital Platform Providers, disclose the conditions of provision by
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Specified Digital Platform Providers, evaluate the transparency and fairness of
Specified Digital Platforms, and take other measures. This is the reason for

submission of this proposed bill.
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