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Supplementary Provisions

F—E A
Chapter I General Provisions
(/)
(Purpose)

Bk ZOWERIT, HEFLFEEFLOMOBHMOE L NEW IR W) E DA
MADITA, IHEE ORI OPEE K OHEEIZE L, HEE ORI OBE KL TZ DHNO
XREOMOBEARBEZED, [H, MAAEMEENFEEZTOBTEELH L NCT DS
LB, ZOMKROERERDIFHATED D Z LIZXD, HEE ORI DO HEE KO
IR MR RSR OHEEZ XY | b S TEROW AT O L E K UMA L 2
T HZELEEBET D,

Article 1 The purpose of this Act is to promote comprehensive initiatives relating
to the protection and promotion of consumers' interests and to thereby ensure
stabilization and improvement in the people's lives as consumers, by
prescribing respect for consumers' rights, support for their self-reliance, and
other fundamental principles, as well as by clarifying the responsibilities of the
State, local governments, and businesses, and prescribing the particulars upon
which these initiatives are based, in consideration of the discrepancy in the
quality and quantity of information and in bargaining power between
businesses and consumers.



(FEAHE)
(Fundamental Principles)

B4 HEE ORI OWEEK CEEICRET 2RE 2R (LT NHEFBCR] &
J. ) O, EROHBAIFEICHIT 2EARIRFTEN M S, £ OREIRATE
RENHRESND T T, HEZOLEVPHER I, R OB O TIHES DB
TG R IBIROE S DS WD S L, HE BT LLERE R L DT O
fefit S, HEEOBERDNHEEFEBORIZKM S L, WITHE R ITHENE TGS
[ZIZE G D> DGR I RIE S ND Z ENHBE ORI THL Z L Z2EEHT H & L b,
HEEDH L ORI OPEER CEEOT- O H EMP OEHEIATE T2 &N TES
EOMHBEOBNZXRTHZ L2 EARE L TITONRITHIEZR G20,

Article 2 (1) The relevant actors must promote comprehensive initiatives to
protect and advance consumers' interests (hereinafter referred to as "consumer
policies") based on satisfying the basic demands of the people in their lives as
consumers; ensuring consumer safety within a healthy living environment;
securing opportunities for consumers to make autonomous and rational choices
about goods and services; providing consumers with the necessary information
and opportunities for learning; and making consumer policies reflect the
opinions of consumers; and also based on respecting the fact that consumers
are entitled to proper and prompt relief in the event of damage and on
supporting consumer self-reliance so that consumers are able to act
autonomously and rationally to protect and advance their own interests.

2 HEHEOBIYOXEICH-HOTIE, HEEZOZEOWRFICEHL THEEZICL D6
ERFEEHOMERNINOND & & BT, HEE OFT OMOFFIEICERE S 7S
TR 57220,

(2) In supporting consumer self-reliance, the relevant actors must consider
characteristics such as the age of the consumer, in addition to ensuring
appropriate business activities by businesses in relation to matters such as
ensuring consumer safety.

3 HEBRFECROHMEIX, SEFRBEASOERICHIMIZHIGT D2 &ICERE L TT
DRRT IR B 2w,

(3) The relevant actors must consider appropriate responses to the development

Il

of an advanced information and communication society in promoting consumer
policies.

4 HEFBOROHEME L, HEATEIZB T DEE(COERITHAD A, B R 2
fEfR LoD T2 L7z 620,

(4) In light of the progressive internationalization of life as a consumer, the
relevant actors must ensure international coordination in promoting consumer
policies.

5 HBEFBOROHEMEL, BREOMRAICEE L TiThh R T ER b2,

(5) The relevant actors must make arrangements to protect the environment in



promoting consumer policies.

(HDEH)
(Responsibilities of the State)

F=k EIT, BREESORBICAISL T, AIEOBEEE ORI OBE K OZ D HILOD
XEEDOMOIERIERIZODLE D | HERBBREAHWET 2E5F 26T 5,

Article 3 The State is responsible for responding quickly to economic and
societal developments in promoting consumer policies based on respect for
consumers' rights, support for their self-reliance, and other fundamental
principles referred to in the preceding Article.

(M7 s (R DB H)
(Responsibilities of Local Governments)

IS 7 AL, SR OIHEE ORI OBE K NV D B SO SR Z Ofh o K
AERICODEY | HORMKICHED CTHKZHET L L &b, Yatikotanm, &
FHPRDUZIS CToHEBEBOR 2 HET 2 B8 A1 2,

Article 4 Local governments are responsible for promoting consumer policies
that fit the social and economic conditions of their relevant regions, as well as
for undertaking initiatives in line with those of the State, based on respect for
consumers' rights, support for their self-reliance, and other fundamental
principles referred to in Article 2.

(FEEOEBE)
(Responsibilities of Businesses; Related Matters)
B FEZIL B _FOWEEFTOHENOEE K OF O A NEO RS OO AR
s I EORFET DMK OB IZONWT, RICBIT2BEEEZAT D,
Article 5 (1) A business is responsible for doing as follows as regards the goods
or services it provides, in recognition of respect for consumers' rights, support
for their self-reliance, and other fundamental principles referred to in Article
9:
— HEHEOLZEKROHEFR L ORGICB T DA ELHET DI L,
(i) to ensure consumer safety and fairness in its transactions with consumers;
=OHEEICH LBERIERE WSO S ISR 5 2 L

(i1) to provide consumers with the necessary information clearly and simply;

= WHEELOMGIIEEL T, HEE O, BRBRE M EOREICRET D Z &,

(ii1) to consider things such as the consumer's knowledge, experience, and
financial status in its dealings with consumers;

MU YHEE & OMICA U781 2889 2 DR I LR 5 2 7o 0D 1240 B (AR D B i 5
(CB, HEZEE 2 EUNET D Z L,

(iv) to endeavor to establish the necessary systems to process complaints by

consumers appropriately and promptly, and to appropriately process the



relevant complaints;

T E ST AR E T S E BRI 1T 2 L,

(v) to cooperate with the consumer policies implemented by the State and local

governments.

2 FEZIZ, TOMBTLMEMEOEBICEH LEREORAICEE T S & & biT, Yk
P R OEBICOW T EF L2 M LS, TOFEFHCHELE & 2T & 5L
ZAERT 5 2 EFICK D HBEE OREEZHERT 2 L5 B0 T IERb 720,

(2) In addition to making arrangements to protect the environment in connection
with the goods and services it provides, a business must endeavor to improve
the quality of those goods and services and to gain the trust of consumers in
ways such as preparing its own standards to observe in connection with its

business activities.

FNEK FEAMKZT, FEEZORBFENRBMMZEER LoD, FHELELHEE L ORI
A 72 G OB ORHI O g, FEE B ONEOFEFEICE LET TN AHED
TER DR DOMDOEEE OEHEZRRT 272008 FMRIEENIIE DL b D &5,

Article 6 A trade association, while respecting businesses' autonomous efforts, is
to act independently to establish systems for processing complaints that arise
between businesses and consumers, to support businesses in preparing their
own standards to observe in connection with their business activities, and to

otherwise gain the trust of consumers.

FLgk HEEIX. BOEBAT, TOMHEAFICEAL T, LELRIHRLERL, KO
BRI ANET 2% 8 EWLOEHIITENT 2 X2 B0 RITiE e 57220,

Article 7 (1) Consumers must endeavor to act independently and rationally in
their lives as consumers by acquiring the necessary knowledge, by collecting
the necessary information, and by taking other steps, on their own initiative.

2 HEEIL., HWEAEIZE L, BREORE K OHBM FEHES OB IE2RREIZRET 5
AR ROV DR AU ESANCR AN AN

(2) Consumers must endeavor to make arrangements to protect the environment
and to properly safeguard things such as intellectual property rights in their
lives as consumers.

NG HEEHKIL, HEATEICET 2HEHROIEXR RIS OICE R ORY], HE
BT DR OHE . MEEOWEON 1K ORHE D 7= OIEENE DO oW E &
DIEHB TG OLZE K A LA K572 ORI OH EWRIFENCSE O LD LT 5,

Article 8 Consumer organizations are to apply themselves to collecting and
providing information regarding life as a consumer, to expressing opinions, to
consumer awareness-raising and education, to activities aimed at preventing
and remedying damage to consumers, and to other sound and self-initiated
activities aimed at stabilizing and improving consumers' lives as consumers.



(VM & 3 B ARG i)
(Basic Plan for Consumer Policies)

FILR BUMIEL. HEEBOROFHPRHEELZ D 720, HBREBOROHEEIZET 5 &
AR gt (LUF THEFEEARGHE ] LW o, ) ZEDRITIITR LR,

Article 9 (1) In order to systematically promote consumer policies, the national
government must establish a basic plan for promoting consumer policies
(hereinafter referred to as the "basic plan for consumer policies").

2 WHEFEARFEIZ, RICHITL2FHIIOWTEDDLI LD LT 5,

(2) The basic plan for consumer policies must establish:

— RHIICHET X EHEFEBORO KM

(1) a broad outline for consumer policies that will be pursued on a long-term
basis; and

AT D b DODIEN, EEEBER O R HEE 2 X D 72 O I B R IR

(i1) the necessary particulars for systematically promoting consumer policies,
beyond as set forth in the preceding item.

3 WHEHREKEIL HWEHEEEAFTEHORIZOZEEOWREZRDRTILRE 720,

(3) The Prime Minister must seek a cabinet decision affirming the draft basic
plan for consumer policies.

4 WNERBEREIX., ATEOBEIC X DMEOREN H O L 1, B, HEH
BEAGFTE 2 AR L2 TR B0,

(4) The Prime Minister must publicize the basic plan for consumer policies
without delay once the Cabinet has reached a decision under the preceding
paragraph.

5 HI_HOBUEIL, HEBFEAGFHOLELIZIOWTHENT D,

(5) The preceding two paragraphs apply mutatis mutandis to the revision of the

basic plan for consumer policies.

(UL E o E )

(Legislative and Fiscal Measures)

FrE B, ZOBEFREOBRNERERT S0, LERBERIES OFE L IE 21T e
DRRFHIER B,

Article 10 (1) The State must undertake the necessary establishment and
revision of related laws and regulations to achieve the purpose of this Act.

2 BUNIX., ZOEEOBEBMEZERT L0, LERME FOHBEZFEC2TNIERS
AN

(2) The national government must take the necessary fiscal measures to achieve
the purpose of this Act.

(FER )
(Annual Reports)



FHaEoZ BURIL, B BRI, BUNFHE U728 B BOR O F i ORBLUT B % #
HELZRELR2TT RS20,

Article 10-2 Every year, the national government must submit to the Diet a
report on the status of the consumer policies that the national government has
implemented.

BB EARMRER
Chapter II Basic Initiatives

(224 DRfefE)
(Ensuring Safety)

FH—5% EIX BEROBEATICBITO2ZR2ZMAT D720, Bk EBIZONT
DI EEEDORS L OV R, BRE2FETL2BENNH DEMOFEERIT LD EILD
R, ZREETDHBZNNH L0600 M OEBIZET DB HROIE K ORI EF L E 7
MRZHET DD LT D,

Article 11 The State is to undertake the necessary initiatives to ensure the
safety of the people in their lives as consumers, such as preparing and
ensuring the necessary standards for goods and services, facilitating
businesses' recall of goods that could be detrimental to safety, and collecting
and providing information on goods and services that could be detrimental to
safety.

(HEEHZ O#EELE)
(Ensuring Propriety in Consumer Contracts)

B4 EIX HEELFEERELOBMOBIERIS|I ZMRT D720, HEH L DR O
R OFHERE B L T OFERIC L D F R L BT o El, AEREIFREOMH
RELERERAZHT DD LT D,

Article 12 In order to ensure appropriate transactions between consumers and
businesses, the State is to undertake the necessary initiatives, such as
ensuring propriety in how businesses provide information and engage in
solicitation when entering into contracts with consumers, and ensuring that
the clauses of those contracts are fair.

(FtE i EAk)
(Ensuring the Propriety of How Things Are Measured)

=5 EIX HEENFEELOHOBGICELABIZOS A FREZILDH I L
MWL HNTT B0, Fdh R OOV Cill IE 72 3 & O K O iR % X 5 72 912
VERHRZHET DD LT 5,

Article 13 The State is to undertake the necessary initiatives to ensure that
things are properly measured in connection with goods and services, so that
consumers do not suffer a disadvantage as regards how things are measured in



transactions between businesses and consumers.

(s D EAL)
(Ensuring the Propriety of Standards)

FHUE EL a0 mEowBEL CEROHBEAEDOGHIIZTHE LT 5720, fEh
KOBFITDONT, WIERBEEZEMH L, ZOEREXLELBERIERZHT 5 b D
LT 5,

Article 14 (1) The State is to undertake the necessary initiatives to contribute to
improvements in the quality of goods and rationalization in the people's lives
as consumers, such as preparing the proper standards for goods and services
and disseminating them.

2 HIEHOBEIC LD OREEIT., EifotEd, HEAEOR EFISTTITR Y B
DET D,

(2) The preparation of standards under the preceding paragraph is to be
undertaken in accordance with things such as technological progress and
Improvements in people's lives as consumers.

(K& Z DD FKR DO IELSF)
(Ensuring the Propriety of Advertisements and Other Representations)

FHAg EIX. HEEDELOBAS L A XIS ORI FICER L Z O®RIRE %
DT EDBBRNE T DD, MK OEBEIZOWT, MEFICHET 2)I8EZ 01
DFRICET DHIE 2B U, R UIFB RIS £ O oR R %2 B3 5 E 08k
MREZHT D HD LT D,

Article 15 The State is to undertake the necessary initiatives, such as
streamlining the systems for advertising and otherwise making
representations as to the quality and other characteristics of goods and
services and regulating false or misleading advertising and other
representations, so that consumers do not err in their selections or make any
comparable misstep when purchasing or using goods or availing themselves of
services.

(NIEH B 72254 O e )

(Facilitating Fair and Free Competition)

HRS EIE AL ORBICOWTHEE O A ER BB RR RO DR
D720, ANEPOHHRBERLARET D 1-DICHERRZHET 20D & T2,

Article 16 (1) The State is to undertake the necessary initiatives to facilitate fair
and free competition in order to expand opportunities for consumers to make
autonomous and rational choices concerning goods and services.

2 EHix. EROMEEEEIZE W TEREED SV KRB OMEE THOTEDOR
A D ERE, BAIEDMDEDORENLEL SNDHDICONTIEL, ZAbORE
T DI HBEIZEZ DX ELZ T RIIBET LI HOBDLI LD LT 5,



(2) If the formation of something such as the prices of goods and services that
have a high degree of importance in the people's lives as consumers is decided
to necessitate a decision, authorization, or other measures by the State, the
State is to endeavor to sufficiently consider the impact on consumers in taking
these measures.

(REFETE B} OB D HEE)
(Promotion of Activities to Raise Consumer Awareness and Consumer
Education)

Btk EiX, HEZOBNEZIXET 5700, HEATFICET 55505 & & OIF#
DI EHE BT OB RIER 2 HET 2 L & bIT, HBREB VAR O THE
AIFICOWTEETOIHEN S TR RD LN TODRIUT AR I, A, Hilk,
FIE, Wl DM OFR % 7235 208 U CIHE EIGICB T 2 8F 2 L ET 5 FEML B MR
EHTLLDOET D,

Article 17 (1) The State is to undertake the necessary initiatives to support self-
reliance by consumers, including the promotion of activities to raise consumer
awareness in ways such as disseminating knowledge and providing information
about life as a consumer; and also including the development of a replete
education about life as a consumer through the schools and local regions, in
people's homes, at their workplaces, and in a variety of other venues, in light of
the universal call for consumers to have opportunities to learn about life as a
consumer throughout their lifetimes.

2 MG AHFRIZ, AIEOEOMMKICHE L T, YiZik o2, &RFRIIZIG T
TR kT 0 L OB ORI TR B,

(2) Local governments must endeavor to undertake initiatives that correspond to
the State initiatives referred to in the preceding paragraph, based on the social

and economic conditions of the local region.

(B LD e B OV B D ffe )
(Reflecting Opinions and Ensuring Transparency)

FHAS EIX BERHBEBOROMEIZE T 52720, HBRAFICHT L HEEED
ERZRRICRME U, Y540 R O R E OWFR DO E WM 2 MR T 2 72 O O BE 2 F i 7
DHEMEREREHT 2D LT D,

Article 18 The State is to undertake the necessary initiatives to help promote
appropriate consumer policies, including making those initiatives reflect
opinions on life as a consumer held by consumers and others, and streamlining
the systems for ensuring transparency in the mechanisms for formulating
those initiatives.

(G 17 LB e Ny iR R DA )

(Facilitation of Complaint Processing and Dispute Resolution)



FHIugk MU AERRIE, PR ORBICE LFER LIHRE L OMICA LT EERN
BRI RAZ K S W CET) 0 Dl I SN D L 92T 5720, EEOLED HH
FAEIZEDRTNE R 720, ZOGEAEITHEW T, fEEIEZ, mERA (RRl X 4%
G, ) EOEELZXY SO F L U THEEDOEMMEXITIR O B ~DRLE 2 /2
ETHEHEDUILDHHO>HAEELITIO LD ETDHE L BIT, BRI TN OM
FHNZ T D K 9B D72 iTe b,

Article 19 (1) Local governments must endeavor to mediate in the processing of
complaints and to take other action so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge. In this, as well as mediating in the
processing of complaints and taking other action with a primary focus on
processing that necessitates high levels of expertise or consideration of points-
of-view from a widespread area, the prefectural governments, in coordination
with municipalities (and with special wards), must endeavor to respond
flexibly and adaptively to diverse complaints.

2 [EEOHEGEREIZ, PSR ORBICRE LFES L HEE & ORICA U108 5
FEN A S W TE B 22 D IZAEE SN D K 92T 5720, AMOfER LK OEE D
M EZOMOMERIER EHEFRICHOTL, ATEICHET 20 %R<, ) Zif
TDHEIBDRITNITRE R,

(2) The State and the prefectures must endeavor to secure human resources, to
improve the credentials of their human resources, and to otherwise undertake
the necessary initiatives (other than those prescribed in the preceding
paragraph, with respect to the prefectures) so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge.

3 EEROHENIRIZ., PEMEOEBSICE LEER L HEE & OMICAE T mE 0 FN
HIEN N EE S W T B 22 DTSRI SN D K O I T D1 DI E R R 2T 5 &
DB IRT IR B2,

(3) The State and the prefectures must endeavor to undertake the necessary
initiatives so that disputes about goods and services arising between
businesses and consumers are resolved appropriately, promptly, and based on
expert knowledge.

(/& BE G B E b O R~ D B 723t k)
(Responding Appropriately to the Development of an Advanced Information
and Communications Society)

B4R EiX, HEETOFEREOMOREICEE L DD, HEH & FHEH oMo
IEZRIRG| DMk, THEF TR 2EIIGE) L OBE OHEE, 15 LB K& O G iRk
TRAE S 12 Y 72 O C R B Wam Gt OHE R ICHIREIC KT IS T~ 2 T2 OIS LB 72 fi 3R 2 5
HHDET D,

Article 20 In ensuring the propriety of transactions between businesses and



consumers, in promoting activities to raise consumer awareness, in promoting
consumer education, in facilitating complaint processing and dispute resolution,
and in other activities, the State is to undertake the necessary initiatives to
appropriately respond to the development of an advanced information
communications society while considering characteristics such as the age of the

consumer.

(1= B A 7 082 45 D e )
(Ensuring International Coordination)

B ENE. WA BT 5 ERME ORI R XS 570, EROWE
EIRICB T ALK ONEHEFR & FEE L O OE E/2R G| O, #5155 L& O 4+
filg ke DARME R 1T Y 7o D CEBRA Z20EEE 2 MR T 2 FE N ERHR ZET 2D &35,

Article 21 In ensuring safety in the people's lives as consumers, in ensuring
propriety in transactions between businesses and consumers, in facilitating
complaint processing and dispute resolution, and in other activities, the State
1s to undertake the necessary initiatives, including securing international
cooperation, to appropriately respond to the progressive internationalization of
life as a consumer.

(BREE DR E~DHELIE)
(Making Arrangements to Protect the Environment)

ok B B XIEBOMEEICET 5 IREEOMOER RO IELE, HE
FITx HRERIEE K QBB OHEEEIT Y - D TEREEORBIZEE T 2 72 DI R
MRZHET DD LT D,

Article 22 The State is to undertake the necessary initiatives to make
arrangements for protecting the environment in ensuring things such as the
propriety of advertisements and other representations of the quality and other
characteristics of goods and services, in promoting activities to raise consumer
awareness, in promoting consumer education, and in other activities.

(B, MAEZE O OEHS)
(Streamlining of Facilities for Testing, Inspection, and Other Activities)

Fo=% HiZ, WEEBEROEDZMHERT L7720, MEmORER, MAES 21T O M
R L, BBIZOWTORMEMNEEFLITI & & biT, LB U TRER, A, M
BEMREOREREZAKRT HDELBERBREHET DD LT D,

Article 23 In order to ensure the effectiveness of consumer policies, the State is
to undertake the necessary initiatives, including streamlining facilities that
undertake activities such as the testing and inspection of goods; carrying out
activities such as research and studies regarding services; and publishing the
results of testing, inspections, research, studies, and other activities, as
necessary.

10



F=E {TBUREE
Chapter III Administrative Organs; Related Matters

(1T BOEL D B A S DT BUE E O tE)
(Streamlining of Administrative Structures and Improvement of
Administrative Operations)
B E RO AFEEIL, HEBEBOROHEEIC SO | AW RIS ST
BUHE Ak D A M OMTBOEE O BGEE IZE D 72 TR 5720,

Article 24 The State and local governments must endeavor to streamline

administrative structures and improve administrative operations from a

comprehensive viewpoint, with respect to the promotion of consumer policies.

(HRAEE & —o&HE)
(Role of the National Consumer Affairs Center)
B HSE MSIATBOEANERANE 2 2 —i%, EROHGAKFEROBRERE, HE
FHEE L EE L, EROEEAEEICEAT 2HROINE R OREE, FEH LHEE L
DENZA TG DAL D HoF A K O EFEETR IR DR, FEE SHEE & O/’
(AU TP DR EIC L DR, HEE D OEFFICET 20 MmOV TORER,
A M OB IOV T OMBENTEFE. HEE T 2B ML OHEFEICLT 5 T
H7aBERE & L TR 2 k&l 2z Rz b0 &3 2,
Article 25 The National Consumer Affairs Center of Japan (IAA) is to coordinate
with the relevant State and local government agencies, consumer organizations,
and others, and play a proactive role as a core institution in activities such as
the collection and provision of information on the people's lives as consumers;
mediation in the processing of complaints arising between businesses and
consumers; the offering of consultations with regard to the relevant
complaints; the resolution by agreement of disputes arising between businesses
and consumers; undertakings such as the testing and inspection of goods and
research and studies into services with regard to which there have been
complaints from consumers and similar issues; and consumer awareness-

raising and education.

(VHEE LD B ER 72158 O E)

(Facilitation of Self-Initiated Activities by Consumer Organizations)

#F Rk BHix, BEROMEAEORZEK/R RN LMD 720, HEERHIKOEAE)D
HERRIEEAMEESND L O MBERRELHET 2D LT 5,

Article 26 The State is to undertake the necessary initiatives to further sound
and self-initiated activities by consumer organizations in order to stabilize and

improve the people's lives as consumers.

11



FHE HEEBERSBS
Chapter IV Consumer Policy Council; Related Matters

(BB BOR=E)

(Consumer Policy Council)

BoHES NERIC, HREEBORSE CLT T3 v, ) E<,

Article 27 (1) The Consumer Policy Council (hereinafter referred to as "the
council") is hereby established under the Cabinet Office.

2 WElX. WIIBT2FEHBEONIE D,

(2) The council takes charge of the following functions:

— HEFERHEOREIEMRT D L,

(i) creating the draft of the basic plan for consumer policies;

= ORI S b0 0IE0, HEFBCROHEMEIZR T 2 A EEOREIZE LT
FikT DL bz, HEBBUROFERZHEAE L | I ONZE D FE ORI 2 FRFE L |
L. MOEEHRT D Z L,

(i1) deliberating on plans for the foundational particulars involved in promoting
consumer policies beyond as set forth in the preceding item; as well as
promoting the implementation of consumer policies and verifying, assessing,
and monitoring their implementation status.

3 EHIE. RICHT 258100F, WEEZESOBREZBEN 2T IR B0,
(3) The council must hear the opinions of the Consumer Commission:
— HEEBEASTHOREZIFEHRL LS ETD L&,
(1) when preparing the draft of the basic plan for consumer policies; and
BIIAEE S5 ORGE, fHl M OCBERRIZHOW T, ZIL6DREOID O E2TE
LD L E,
(i) when compiling the results of the verification, assessment, and monitoring

referred to in item (ii) of the preceding paragraph.

BN\ E SFiE. SRAUVZEEZ O THET 2,
Article 28 (1) The council is made up of a chairperson and council members.
2 =EIX, NEREREZHSTRTS,
(2) The Prime Minister serves as the chairperson.
3 ZHIZ, RKITHFL2EE2L>THTD,
(3) The following persons serve as council members:
— WNREAREE CElE—FEERENHIUS) BH—5Fo _ofEIC LV #Ern
Fran i KE
(i) the minister of state for a particular field appointed pursuant to Article 11-2
of the Act for Establishment of the Cabinet Office (Act No. 89 of 1999);
“HHEBRRE. BRITBEEOR ., RN EEFHILEE —HIZRE T 2 frad
YRE AT ofmd KELZRS, ) ROT VXV RED D Hnb, WEKRHEK
ENRET OH

12



(i1) the Chief Cabinet Secretary, the heads of relevant administrative organs,
the ministers of state for particular fields (excluding the minister of state for
a particular field under the preceding item) prescribed in Article 9,
paragraph (1) of the Act for Establishment of the Cabinet Office and the
minister for Digital Transformation as designated by the Prime Minister.
I, BHETEL,
(4) A director is placed on the council.
5 wmEE, BMRITEBUHEREOIRE O 5 B0 6, WEARBLRENMEMT 5,
(5) The Prime Minister appoints the director from among officials of the relevant
administrative organs.
6 BEIL, DEOMEFEFICONVT, EELRVEEET 5,
(6) The director assists the chairperson and council members with the functions
under the jurisdiction of the council.
7 HIFEHICED DS DODIED, DOk R OEE 2 L LERFHIT, BT TED
Do
(7) Beyond as prescribed in the preceding paragraphs, Cabinet Order prescribes
the necessary particulars of the organization and operations of the council.

(HEEZER)
(Consumer Commission)

oS HEBEFBOROHEEIZE T 5 AR FHORER R IOV TIL, I OERIC
E21F 0, WEETANHEEZBSREE (PR —FEREBN I\ 5) FAREK
DEDDHEZAIZLY, HEEZERIIBNTUTI>bD LT D,

Article 29 Other than as established by this Act, studies of and deliberations on
the foundational particulars involved in promoting consumer policies are to be
undertaken in the Consumer Commission, pursuant to Article 6 of the Act
Establishing the Consumer Affairs Agency and the Consumer Commission (Act
No. 48 of 2009).

R ()

Supplementary Provisions [Extract]

1 ZOERE, AR NLHITTT S,
(1) This Act comes into effect on the day of its promulgation.

M Rl (ERE+H/NEFTFZAZREREELETI/NE]
Supplementary Provisions [Act No. 78 of December 2, 1983]

1 ZoWEfE GB—4%k<, ) X, BRAEHIUELH B2 07T 5.
(1) This Act (excluding Article 1) comes into effect on July 1, 1984.
2 ZOEBOKITOH ORI HICBWTEROBEICEVEINL T HHEEST, 20

13



EAEO AT O H DL X EFATBORRRE XX Z OB L 5 8E% O BRIEHE OB EIC
EOKEm (LT TRERBE] &vo, ) OBREICKVEINNLZ L LR LDICH
LB & 7 2 Ol 8 2 Oth = OVEREDOREATITAE O BIFREBUCS Ol E XL BE Iz L4k
ELRDOFMIEEIL, BT TEDLDL I ENTE D,

(2) Cabinet Order may prescribe transitional measures that come to be necessary
in relation to an agency or other institution that has been put in place
pursuant to the provisions of any Act as of the day before this Act comes into
effect and which, on or after the effective date of this Act, will remain or be set
in place pursuant to the National Government Organization Act or pursuant to
Cabinet Orders that are based on the relevant Acts as after their revision by
this Act (hereinafter referred to as the "relevant Cabinet Orders"), and may
also prescribe any other transitional measures that come to be necessary in
connection with the enactment, amendment, or repeal of the relevant Cabinet
Order in association with this Act's coming into effect.

Mt Rl (PRR+—EEA+SBEREFEZE) ()
Supplementary Provisions [Act No. 102 of July 16, 1999] [Extract]

(W17 H)
(Effective Date)

F—5 ZOWEEIE, NEEO—HERIET HEE CER+—FEEENHNE) O
TOAPBHEITT 5, 7272 L, ROKEZITEITHHEIL. YRS FIZTEDDHND
173 %,

Article 1 This Act comes into effect on the effective date of the Act Partially
Amending the Cabinet Act (Act No. 88 of 1999); provided, however, that the
provisions set forth in one of the following items come into effect on the date

it
it

prescribed in that item:

— W

(i) omitted

=R SRE -EAOE R, FHNEE -H, ok F o AKITONC
BT ROBEAIOH

(ii) Article 10, paragraphs (1) and (5); Article 14, paragraph (3); Article 23;
Article 28; and Article 30 of the Supplementary Provisions: the day of
promulgation.

(BN TE D 5 R H (&)
(Transitional Measures Specified Separately)
Btk BENOMIEETITHET 200D01EM, ZOEEORATICHEONLEE L 72
DA E L, BICIERTED 5,
Article 30 Beyond as provided in Article 2 through the preceding Article, a
separate Act prescribes the transitional measures that are necessary in
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association with this Act coming into effect.

W Rl (ERTAEAAZBEESEHE] )
Supplementary Provisions [Act No. 70 of June 2, 2004] [Extract]

(FuATH 5 )
(Effective Date)
1 ZOEHEZ. /OB NLHTT 5,
(1) This Act comes into effect on the day of its promulgation.

(K )
(Review)
2 WHEBEBOROMED HFIZOWTIEL, ZOEFROITHRLFEEZHEE L THRFEPMA 5
., ZOMRICESW TREREENEEOND D LT D,
(2) The best form for consumer policies is to be reviewed approximately five years
after this Act comes into effect, and the necessary measures are to be taken
based on the results.

M Rl (EREZTHERAZHRERFE-+EE) ()
Supplementary Provisions [Act No. 27 of May 2, 2008] [Extract]

(AT 51 7 )
(Effective Date)
Bk ZOEARE, AMOBNLEE LT HFEEB IR WEANICE W TES TED
2 HMNBHATY 5,
Article 1 This Act comes into effect on the date that Cabinet Order prescribes
which is to fall within the scope of no more than one year from the day of its

promulgation.

Bt Rl PR+ —FEANHAEZBERFEN+LE] (3]
Supplementary Provisions [Act No. 49 of June 5, 2009] [Extract]

(W17 551 H)
(Effective Date)

B4 ZOERIL HEETEKOEEEZBESKREE CER - —FEEEFEN 1\
7)) DRATOANLHEITT 2, 7272 L, ROZZITHITDHEIL, BESFITEDD
H2 B 173 %,

Article 1 This Act comes into effect on the effective date of the Act Establishing
the Consumer Affairs Agency and the Consumer Commission (Act No. 48 of
2009); provided, however, that provisions set forth in one of the following items
come into effect on the date prescribed in that item:
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—  WMHIZE LR DOHE Z DEEO A O A
(i) Article 9 of the Supplementary Provisions: the day of promulgation of this
Act;

(B4 B4 2 s A &)
(Transitional Measures for Agency Actions and Other Actions)

FIUSR  Z OEFRORATANC Z OERFIZ L 2 WERTOZNENOER (ZhIckES <M
TEEL, LT TIHES] Lo, ) OFEICL Y S @idr, FFr. 3R, &R,
5 EZ OOy ATEEZ DM DOIT 21T, ERICHNEOED R H 2 b DODIEN, =
DIEEORATHRIL, ZOERFICLIIBERDOZENENDER (Zh ’%6<€A%€

o, LT DHHES] Lo, ) OMYBEICLY SN Rdr, §Faf, 80, KR, &
TEE DA DALy XITBEAE DMDIT 2 & B 727,

Article 4 (1) Except as otherwise specified by laws and regulations, licensing,
permission, authorization, approval, designation, or any other agency action; or
notice or any other action; that is undertaken before this Act comes into effect
pursuant to the provisions of an Act as before its amendment by this Act
(including an Order based on that Act; hereinafter referred to as a "former Act
or Order"), is deemed to constitute licensing, permission, authorization,
approval, designation, or another agency action; or notice or another action;
that is undertaken pursuant to the corresponding provisions of an Act as after
its amendment by this Act (including any Order based on that Act; hereinafter
referred to as a "new Act or Order").

2 ZOERORATOBRBUCIHET OREIZ LY SN TWLRFFOHFFE, Mz oo
T2, IEBICHBEDED R H 2 b DODIED, T OEFEOITHIL, Friks O 4 H#
EIZRD SNTRFTFORGEE. BHZE OfMOIT8 & 78T,

(2) Except as otherwise specified by laws and regulations, the filing of an
application for licensing, the filing of a notification, or any comparable action
that has been undertaken pursuant to a former Act or Order by the time this
Act comes into effect, is deemed to constitute the filing of an application for
licensing, the filing of a notification, or a comparable action that has been
undertaken pursuant to the corresponding provisions of a new Act or Order.

3 ZOEFRORATANCIHES OFEIZ LD s, ki, REHZOMoFie LgiTn
F2R B2 WEHT, ZOEROKAT AN ZE OFHEN SN TR S DIZHONTIL,
ESZHBEOEDRH HHODIEN, I OERORITHRIZ., g, FiESOMYH
EILLVZOFHNENTVRNED LR LT, FETOBEZEAT S,

(3) Except as otherwise specified by laws and regulations, if there is information
with regard to which a person is required to undertake a procedure before this
Act comes into effect, such as reporting, the filing of a notification, or the filing
of a submission pursuant to a former Act or Order, but for which that
procedure has not been undertaken before the effective date of this Act, after
this Act comes into effect, that information is deemed to constitute information
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for which the procedure has not been undertaken pursuant to the

corresponding provisions of a new Act or Order, and the new Act or Order

applies.

(i DN BT D REIE A )
(Transitional Measures for the Effect of Orders)

Fhg IBESOBEIC LD BE LN AR R EILES L RFE = HONEN 5 SULEZH
ITBOHRRIESE + & —HOE NI, EBIHBEOEDRH D HODIEN, T O
DREATHIL. BESOHYBEICE SN TRE LGNS O NBINREES RS =
HORNENT XITEFITBHRER + RE—HOET L LT hEAT2560 L
T 5,

Article 5 Except as otherwise specified by laws and regulations, Cabinet Order
as referred to in Article 7, paragraph (3) of the Act Establishing the Cabinet
Office or Ministerial Order as referred to in Article 12, paragraph (1) of the
National Government Organization Act which has been issued pursuant to a
former Act or Order is to remain in force after this Act comes into effect as the
corresponding Cabinet Order as referred to in Article 7, paragraph (3) of the
Act Establishing the Cabinet Office or as the corresponding Ministerial Order
as referred to in Article 12, paragraph (1) of the National Government
Organization Act which has been issued pursuant to the corresponding

provisions of a new Act or Order.

(Brm ~DZEE)
(Delegation to Cabinet Order)
FILER MHAE ZEOPORIRETICED Db DODIEN, T OIEFEOREITIZRE LLZ 28k
wiEE ERNCET 2 REHEZET, ) 13 BT TED D,
Article 9 Beyond as provided in these Supplementary Provisions from Article 2
through the preceding Article, Cabinet Order prescribes the necessary
transitional measures related to this Act coming into effect (including

transitional measures for penal provisions).

Bt Rl (PR +HWMNENA Z+ZHEEEAN+HE)
Supplementary Provisions [Act No. 60 of August 22, 2012]

ZOEHEE, AMOHPLERELTCASAZBI 2 VEHHANICBWTES TED D H»
S5H T 5,

This Act comes into effect on the date that Cabinet Order prescribes which is to
fall within the scope of no more than six months from the day of its promulgation.
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