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Supplementary Provisions

B—E A
Chapter I General Provisions
(HHY)
(Purpose)

Bk ZOERIT, HEFELFEEFLOMOBEHMOE L NEW IR ) E DA
AT THBEE OFE OPEE R OHEEIZE L, HEE OHEROBE K OZE D HLO
KEZEOMOEARIEZED, B, MAFAEMEENEEZOBEFELH LNTT D
LB, ZOMKROERERDIFHATED D Z LIZED, HEE ORI DO HEE KO
IR 2 AR R OHEZ MY | & D TEER O ATE O L E K UM A) L % i
T2 LE2HMNET D,

Article 1 The purpose of this Act is to promote comprehensive initiatives relating
to the protection and promotion of consumers' interests and to ensure
stabilization and improvement in the people's lives as consumers, by
prescribing respect for consumers' rights, support for their self-reliance, and
other fundamental principles, as well as by clarifying the responsibilities of the
State, local governments, and businesses, and prescribing the matters upon
which these initiatives are based, in consideration of the discrepancy in the
quality and quantity of information and in bargaining power between

businesses and consumers.



(FEAHE)
(Fundamental Principles)

Bk HEEOFMISOWEKR OCHEICET 2RAam iR (T WHEHEBOE &
J. ) O, EROHBAIFEICHIT 2 EARRFTEN M S, £ OREIRATE
REDPHERIND T T, HEEOLZEPHR I, B OEBIZOVWTHEEEDH
FRIDPOEGHA 2R INOBES DR S 4L, HEE T LLERERE OEE O
fefit S, HEEOBERDNHEEFBORIZKM S L, WICTHE R ITHENE TGS
(CIXEG O RF END ZERHEBREDHEFTHL ZL2BHHT L L L BT,
HELEDH L OFEOFEEL HEED O H ERNOEEIITEN T 52 N TE D
EOWBEOBNZXRTHZ L2 EARL L TITONRITHIEZR B0,

Article 2 (1) Comprehensive initiatives must be promoted to protect and advance
consumers' interests (referred to below as "consumer policies") based on
satisfying the basic demands of the people in their lives as consumers;
ensuring consumer safety within a healthy living environment; securing
opportunities for consumers to make autonomous and rational choices about
goods and services; providing consumers with the necessary information and
opportunities for learning; and making consumer policies reflect the opinions of
consumers; and also based on respecting the fact that consumers are entitled to
proper and prompt relief in the event of damage and on supporting consumer
self-reliance so that consumers are able to act voluntarily and rationally to
protect and advance their own interests.

2 HEHEOBYOXEICHTZHOTIE, HEEZOZEOWRFICEHL THEZICL D
EZR R OMEMRNK SN D L L b, HEEDFRTOMOREICHE S RS
L7 5720,

(2) In supporting consumer self-reliance, ensuring appropriate business activities
by businesses must be considered for matters such as ensuring consumer safety,
as well as for the ages of consumers and other characteristics.

3 WHEFBOROHEEIX, ®EFHEEHSOERICHMICKIST 2 2 & IThE L TIT
DRRT IR B2,

(3) Consumer policies must be promoted in consideration of appropriate
responses to the development of an advanced information and communication
society.

4 HEEBFBOROHEEIL, HEEE BT 2EBEOERIZHADNS, EERR 28 %
flEth Lo DfThh 2T iuidze brn,

(4) Consumer policies must be promoted while ensuring international
coordination in light of the progressive internationalization of life as a
consumer.

5 HERFBUROHME X, BREOMRAICERE L TiThizil g bian,

(5) Consumer policies must be promoted while making arrangements to protect

the environment.



(EDEH)
(Responsibilities of the State)

Bk EIE. BREEESORBICHIS L T, AIEOHEES OHEROEE K OZE D HLO
XEEDOMDOEATZIZODL Y | HEEBRLHET L2BHE 26T 5,

Article 3 The State is responsible for responding quickly to economic and
societal developments in promoting consumer policies based on respect for
consumers' rights, support for their self-reliance, and other fundamental
principles referred to in the preceding Article.

(M7 AR D FH)
(Responsibilities of Local Governments)

UG HOG AIERIRIR, 5 ROEEE ORI OBE K O O B L0 HEZ O ok
AEZICODE) | HORMBICHEL TR ZHT 5 & & I, Yikiortam, &%
FHPRDUTIS CTe BB EBOR ST 2 BB 20T 2,

Article 4 A local government is responsible for promoting consumer policies that
fit the social and economic conditions of their relevant regions, as well as for
undertaking initiatives in line with those of the State, based on respect for
consumers' rights, support for their self-reliance, and other fundamental
principles referred to in Article 2.

(FEHEOEBE)
(Responsibilities of Businesses)
FHSG FEFIT, B _FOMEEBE OHERMOEE K ONZ O H YO XEZE O AR
(ZINADI I, DR T 2 P R OEBIZOWT, RICBIT2EHE AT 5,
Article 5 (1) A business is responsible for doing as follows as regards the goods
or services it provides, in recognition of respect for consumers' rights, support
for their self-reliance, and other fundamental principles referred to in Article
9:
— HEHEOLZEKOHEEHR L ORGICB T DA ELHET DI L,
() to ensure consumer safety and fairness in its transactions with consumers;
BB L E RS WA RO IR T 5 2 &

(i1) to provide consumers with the necessary information clearly and simply;

= HEEZLORGIIEEL T, HEH O, 5L O EDOIRWEICRET S Z &,

(iii) to consider things such as the consumer's knowledge, experience, and
financial status in its dealings with consumers;

MU VHEE & ORI U515 28 U] 72> DVl AL B3 2 7o D I Wb B2 7 Al 00 B Ak 5
1285, Y EE 2 mUNC Wi+ 5 2 &,

(iv) to endeavor to establish the necessary systems to process complaints by

consumers appropriately and promptly, and to appropriately process the

relevant complaints; and

T EXFHG AR T 5 HBEEBORICH 35 2 L,



(v) to cooperate with the consumer policies implemented by the State and local
governments.

2 HEHFIL., TOMBTOIEMEOEBICE LREOREICEE TS & & HIiT, Hik
P R OBBIZOWTHEE LM LS, TOFREGEHICEAL B O ETF & i
AR 2 Z L BICXVHBEEDORBHAMART 2 L9550 R T TR 670,

(2) In addition to making arrangements to protect the environment in connection
with the goods and services it provides, a business must endeavor to improve
the quality of those goods and services and to gain the trust of consumers in
ways such as preparing its own standards to observe in connection with its

business activities.

FAG FEAHKIL, FEZOBFNRIGEZEE Lo, FEHLHEE L DMIC
A U718 OB OIS O, FHEFH B O OFZEEBITHE LT & LD
TER DR DOMDEEE OEHEZRERT 572008 FMRIEENIIE O L HD &5,

Article 6 While respecting businesses' voluntary efforts, a trade association is to
endeavor to act voluntarily to establish systems for processing complaints that
arise between businesses and consumers, to support businesses in preparing
their own standards to observe in connection with their business activities, and

to otherwise gain the trust of consumers.

s HEEIL BOHEAT, ZOWHEAFBICEL T, LERM#ALESL., KO
BREREZINET 2% B MO HEMITEIT 2 X5 B0 R TIT R 5720,

Article 7 (1) A consumer must endeavor to act voluntarily and rationally in their
lives as a consumer by acquiring the necessary knowledge, by collecting the
necessary information, and by taking other steps, on their own initiative.

2 HEEIZ., WEAEIZE L, BREORE K OHBM FEHES O IE R REIZRE T 5
FOFHRITNITR B,

(2) A consumers must endeavor to make arrangements to protect the
environment and to properly safeguard things such as intellectual property

rights in their lives as consumers.

FNG HEEHKIL, HEATEICET 2HEHROIEXR RIS OICE R ORY], HE
BT DR OEE., MEEOWEDOH LR ORFE O OIFEZ OMmoMEH
DHEEANEOREKR N L2572 0@ENSOH ENRIEMICED L b0 LT 5,

Article 8 A consumer organization is to endeavor to apply themselves to
collecting and providing information regarding life as a consumer, to
expressing opinions, to consumer awareness-raising and education, to activities
aimed at preventing and remedying damage to consumers, and to other sound
and voluntary activities aimed at stabilizing and improving consumers' lives as

consumers.



(VM B 3 B ARG i)
(Basic Plan for Consumer Policies)

FILG BUMIE., HEBFEBOROFEZRHEEL X 5720, HEBEBOROHEEITE 3 2 K
AR 7eEtE (LUF THEFEEARGHE ] Lo, ) ZEDRITIITR LR,

Article 9 (1) The national government must establish a basic plan for promoting
consumer policies to systematically promote consumer policies (referred to
bellow as the "Basic Plan for Consumer Policies").

2 HEFEARFEIL, KICHITL2FHIZIOWTEDDLHDET 5,

(2) The Basic Plan for Consumer Policies is to establish the fallowing matters:

— RHIICHET N EHEFHEBORO KM

(1) a broad outline for consumer policies that will be pursued on a long-term
basis; and

Z HIEICET S b ODIE), HEFEBOROFHE R 2 M D 72 DI S E R P IH

(ii) the necessary matters for systematically promoting consumer policies,
beyond as stated in the preceding item.

3 WHEHREKEIL HWEHEEEAFTEHOZRIZOZEEOWREZRDRTILRE 720,

(3) The Prime Minister must seek a cabinet decision affirming the draft Basic
Plan for Consumer Policies.

4 WHEBRBEKEZ, fTEOHEICLDMEORENH O & &1, Bk, HEH
FEARGFIEZ AR LR T IE R B0,

(4) The Prime Minister must publicize the Basic Plan for Consumer Policies
without delay once the Cabinet has reached a decision under the preceding
paragraph.

5 HI_HOBEIL, HEEEAFBOLELIZIOWTHENT D,

(5) The preceding two paragraphs apply mutatis mutandis to the change of the
Basic Plan for Consumer Policies.

(UL E o E )

(Legislative Measures)

Bk EiX, ZOEFEOHBNEZERT D720, LERBERIES OFIE X IEEZTT 72
DRRFHIER B,

Article 10 (1) The State must carry out the necessary establishment or
amendment of related laws and regulations to achieve the purpose of this Act.

2 BUNIX., ZOEEOBMEZERT L0, LERME FOHBEZFEC2TIERD
AN

(2) The national government must take the necessary fiscal measures to achieve
the purpose of this Act.

(R )
(Annual Reports)
A0 BUNIZ., BF, B, BN U EEEBOR O FZ i ORI 5 #H



HEZRELRTNIER L0,

Article 10-2 The national government must submit every year to the Diet a
report on the status of the consumer policies that the national government has
implemented.

FE EARRRER
Chapter II Basic Initiatives

(B4 D)
(Ensuring Safety)

Fr—% EIX EBROBEEAFICBITDZEZ2MAT D720, B EBIZONT
DB FEE DR R OFIR, BREETLIBENDNH DRG0 DOFERIZ L HEILD
R, ZREETDHBZNNH L0600 M OEBIZET D 1E HROIE K ORI F L E 7
MREZFHT DD LT D,

Article 11 The State is to undertake the necessary initiatives to ensure the
safety of the people in their lives as consumers, such as preparing and
ensuring the necessary standards for goods and services, facilitating
businesses' recall of goods that could be detrimental to safety, and collecting
and providing information on goods and services that could be detrimental to
safety.

(HEEHZ O ELE)
(Normalization of Consumer Contracts)

B4 EIX, HEEELFEFLOBOBEIERIS|I ZMRT D720, HEH L ORI O
R OFHERE B L T OFERIC L D F R L OBIF o El, AEREIFKEOMH
RELEREREZHT DD LT D,

Article 12 To ensure appropriate transactions between consumers and
businesses, the State is to undertake the necessary initiatives, such as
ensuring propriety in provision pf information by businesses and in solicitation
when entering into contracts with consumers, and ensuring fairness of the

clauses of those contracts.

(BF & E{k)
(Normalization of Measuring)

FHr= HiZ HEEPFEZLOHOHBIIER LRSS ARFEZZ >TeH 2 L
MIRNE DT D72, BEsn K OEBIC DWW Tl IE 72 G & O FE i D fElr 2 X 2 72 D1
VERHRZHET DD LT 5,

Article 13 The State is to undertake the necessary initiatives to ensure that
things are properly measured in connection with goods and services, so that
consumers do not suffer a disadvantage as regards how things are measured in
transactions between businesses and consumers.



(BLF& 1 E1k)
(Ensuring Proper Standards)

FHUE EIX pEaomEowBEL CEROHBEAEDOGHIIZTHE LT 5720, fEh
KO ONWT, HIERBMEZERH L, ZOE M EXLFELE LR ZHT D560
LT 5,

Article 14 (1) The State is to undertake the necessary initiatives to contribute to
improvements in the quality of goods and rationalization in the people's lives
as consumers, such as preparing the proper standards for goods and services
and disseminating them.

2 RIEOBEIC X 2B ORI, HiffoER, HEEFOR EEIIISCTITR I b
DETD,

(2) The preparation of standards under the preceding paragraph is to be
undertaken in accordance with things such as technological progress and

Improvements in people's lives as consumers.

(R Z DD FRK RO IEAL )
(Ensuring Proper Advertisements and Other Representations)

FHAg EIX. HEEDELOBAS L ITEH XIS ORFICER L Z O®RIRE %
D T EMRNWEIITT D, BEmAEBIZHOWT, MEFICET 2)I8EZ Ot
DFIRIZET DI 286 U, B2 SUIRE R 2RINE £ OO RR %2 B3 5 F 0B
MREZHT D HDET D,

Article 15 The State is to undertake the necessary initiatives, such as
developing the systems for advertising and otherwise making representations
as to the quality and other characteristics of goods and services and regulating
false or misleading advertising and other representations, so that consumers
do not err in their selections or make any comparable misstep when purchasing

or using goods or availing themselves of services.

(XIEH H 7284 O e HESE)
(Promoting Fair and Free Competitions)

FHRE B BESROEBEICOWTIEES O H ERN O AR RO DR

DT, NEPOHBRBSAIRET DT OICLERREZHT DD LT 5,
Article 16 (1) The State is to undertake the necessary initiatives to promote fair
and free competition in order to expand opportunities for consumers to make

voluntary and rational choices concerning goods and services.

2 [EiE. EROWEEATEIZR W CEEE O GG OIS OMiEE Th o TE DR
A D ERE, BAIEDMDEDORENNLEL SNDHDITONTIEL, ZAbORE
BT OICHTY, HEEICEADHEZTDIIERTLE 580560 LT 5,

(2) If the formation of something such as the prices of goods and services that
have a high degree of importance in the people's lives as consumers is decided



to necessitate a decision, authorization, or other measures by the State, the
State is to endeavor to sufficiently consider the impact on consumers in taking
these measures.

(REFETE B} OB D HEE)
(Promoting Activities to Raise Consumer Awareness and Consumer Education)

Btk EiX, HEZOBNAZZXET 5700, HEATEFICET 58505 & & OF
DI EHEE BT OB RIER 2 HET 2 L & bIZ, HBRB VAR O THE
AIFICOWTERTOIHENH R RD LN TODRIUT AR I, A, Hilk,
FIE, Tl DM OER < 7235 208 U CIHE BTG ICB T 2 8F 2 KT 5 FE LB iR
T LObDOLET D,

Article 17 (1) To support self-reliance by consumers, the State is to promote
activities to raise consumer awareness in ways such as disseminating
knowledge and providing information about life as a consumer, and also take
necessary measures including the development of a replete education about life
as a consumer through schools and local regions, in people's homes, at their
workplaces, and in a variety of other venues, in light of the universal call for
consumers to have opportunities to learn about life as a consumer throughout
their lifetimes.

2 MG AHFERIZ, AIEOEOMMKICHE L T, Yo, RFRIIZIG T
TERRZ 585 KO0 R ITiER 6720,

(2) A local government must endeavor to undertake initiatives that correspond to
the State initiatives referred to in the preceding paragraph, based on the social

and economic conditions of the local region.

(B LD e B OV B D ffe )
(Reflecting Opinions and Ensuring Transparency)

FHA\SE EIX BERHBEBOROHEIZE T 52720, HBRAFICHT L HEEED
ERZRRITME U, Y340 R O R E OWFR DO E WM 2 MR 2 72 O O BE 2 F i 7
DHEMEREREHT DD LT D,

Article 18 The State is to undertake the necessary initiatives to help promote
appropriate consumer policies, including making those initiatives reflect
opinions on life as a consumer held by consumers and others, and developing
the systems for ensuring transparency in the mechanisms for formulating
those initiatives.

G 17 AL B e Oy 4 iR D A2 )

(Promotion of Complaint Processing and Dispute Resolution)
FILE MO AR, PR ORI LFEEE L IHEE L OMICA U@ E R
B RAZ DS W TE ORI SN D K92 T 570, #EOWLED H >
FAFLEORTNEX R BRV, ZOEHEICEW T, #ERIE, TR (RhlX %



G, ) EOEELZXD SO F L U THEEDOHEMMEITIR O B ~DRLE 2 /2
ETHEBORBOHOEAFLITO O LT DL EBIT, ZERARERB IR DM
HHNZHIST 5 X 2B D72 T 60,

Article 19 (1) A local government must endeavor to mediate in the processing of
complaints and to take other action so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge. In this case, as well as mediating in
the processing of complaints and taking other action with a primary focus on
processing that necessitates high levels of expertise or consideration of points-
of-view from a widespread area, the prefectural government must endeavor to
respond flexibly and adaptively to diverse complaints in coordination with
municipalities (including special wards).

2 [EKOHEGERRIE, PR ORGSR L HER L IHEH & OMICA U EE R EMN
FHEN FAZ S W T ) 2> DR IC B S v D K9 fétb NM D fr e OVEE D
M L2 OO R (EEMRICHSTIE, BIEICHET b D0%R<, ) %k
TDHEIBORTNITRE R,

(2) The State and the prefectures must endeavor to secure human resources, to
improve the credentials of their human resources, and to otherwise undertake
the necessary initiatives (excluding those prescribed in the preceding
paragraph, with respect to the prefectures) so that complaints about goods and
services arising between businesses and consumers are processed appropriately,
promptly, and based on expert knowledge

3 [EXOHEGERITRIL, MM OB L HER L IHEH & OMICAE U mdnEmn
AN I FE S W T o R | ;ﬁfpﬁ% SNDEIITT HDICHERIRAEHT 5 &
) BXOIRT TR B2,

(3) The State and the prefectures must endeavor to undertake the necessary
initiatives so that disputes about goods and services arising between
businesses and consumers are resolved appropriately, promptly, and based on
expert knowledge.

(R0 FE 1% 0 5 AL 2 O HE B~ D BB 72 5T i)

(Responding Appropriately to the Development of an Advanced Information
and Communications Society)

“Hg EHIZ, HEEOFERE OMOREICEE LoD, WERHE L FEE L OMOE
EZ2 G| Ol THEE TR T 2 BIGE) L OEE OHEdE 51508 K& OS5 Ak o
TRAE S 1 2 7o D T BER WO E th s O HE R IZHIRE I RIS 2 72 DI MBI 22 i 3R 2 53
HHDET D,

Article 20 In ensuring the propriety of transactions between businesses and
consumers, in promoting activities to raise consumer awareness, in promoting
consumer education, in facilitating complaint processing and dispute resolution,
and in other activities, the State is to undertake the necessary initiatives to



appropriately respond to the development of an advanced information
communications society while considering characteristics such as the age of the

consumer.

(1= B A 7 082 45 D e )
(Ensuring International Coordination)

FHo— EHiE, HEAERICBT 2EBLOERICHMEICHIST 5720, EROHEE
EIRICB T ALK ONHEHE R L FEE L O OE E/2 G| O, #5150 L O 4+
filg ke DARME R 1T Y 7o D CEBRAZ20EEE 2 MR T 2 FENERHR ZET 2D &35,

Article 21 In ensuring safety in the people's lives as consumers, in ensuring
propriety in transactions between businesses and consumers, in facilitating
complaint processing and dispute resolution, and in other activities, the State
1s to undertake the necessary initiatives, including securing international
cooperation, to appropriately respond to the progressive internationalization of

life as a consumer.

(BREE DR E~DHELIE)
(Making Arrangements to Protect the Environment)

ok B, B IR OMEEICET 5IREEOMOER RO IELE, HE
FITx HRERIEE K QBB OHEEE Y - D TEREORBIZEE T 2 72 DI R
MREZHT DD LT D,

Article 22 The State is to undertake the necessary initiatives to make
arrangements for protecting the environment in ensuring things such as the
propriety of advertisements and other representations of the quality and other
characteristics of goods and services, in promoting activities to raise consumer
awareness, in promoting consumer education, and in other activities.

(FRBR, MAEE DMK ORENHEE)
(Development of Facilities for Testing, Inspection, and Other Activities)

Fo=% HiZ, WEEBEROEDZMHRT L7720, MEmORBR, MAES 21T O M
ZEAH L, BBIZOWTOMEMNEEFLITI & & bIT, LB U TRER, A,
BEMREOREREZAKRT HDELBERBREHBET DD LT D,

Article 23 To ensure the effectiveness of consumer policies, the State is to
undertake the necessary initiatives, including preparing facilities that
undertake activities such as the testing and inspection of goods; carrying out
activities such as research and studies regarding services; and publishing the
results of testing, inspections, research, studies, and other activities, as
necessary.

B=E TBEES%
Chapter IIT Administrative Organs

10



(1T BOEL D B A S DT BUE E O tE)
(Development of Administrative Organizations and Improvement of
Administrative Operations)
B E RO ALFEERIL, HEFEBOROHEEIC SO | AW RIS S721T
B Ak D A M QT BOEE O BGE IZE D 72 1 TR 5720,
Article 24 The State and local governments must endeavor to develop
administrative organizations and improve administrative operations from a

comprehensive viewpoint, with respect to the promotion of consumer policies.

(ERAEYE 2 —0#&E)
(Role of the National Consumer Affairs Center)

B HSE MSIATBOEANERANE 2 2 —i%, EROHGAKFEROBRERE, HE
FHARE L EE L, EROMEEAEEICEAT 2HROINE R OREE, FEH LHEE L
DINZA CTo G DAL D oW A K O EFEETR IR DR, F3EE SHEE & O/’
AU TmEOEEIC L AR, HEFE DD OHIEEICET HEMIZ OV TORER,
A M OB IOV T OMBENTEE. HEE T 2B ML OHEFEICLT 5 T
HI7 R & L TR 2 &E 2 RicTbo L35,

Article 25 The National Consumer Affairs Center of Japan, Incorporated
Administrative Agency (NCAC) is to coordinate with the relevant State and
local government agencies, consumer organizations, and others, and play a
proactive role as a core institution in activities such as the collection and
provisions of information on the people's lives as consumers; mediation in the
processing of complaints arising between businesses and consumers; the
offering of consultations with regard to the relevant complaints; the resolution
by agreement of disputes arising between businesses and consumers;
undertakings such as the testing and inspection of goods and research and
studies into services with regard to which there have been complaints from
consumers and similar issues; and consumer awareness-raising and education.

(VHEE LD B ER 72158 O HE)
(Promoting Voluntary Activities by Consumer Organizations)
PR Bk, BEROMEAEOREKR N E2M5 720, HEEFIKOA)D
HERRIEEAMEESND L5 MERRELHET 20D LT 5,
Article 26 The State is to undertake the necessary initiatives to further sound
and voluntary activities by consumer organizations to stabilize and improve
the people's lives as consumers.

FUE HEEBRIBS
Chapter IV Consumer Policy Council

11



(BB BOR=E)
(Consumer Policy Council)
BoHESR NEIC, HREEBORSE CLT T3 v, ) z2E<,
Article 27 (1) The Consumer Policy Council (referred to below as the "Council")
is established under the Cabinet Office.
2 WElX., WIIBT2FEHBEONIE D,
(2) The Council takes charge of the following affairs:

— HEFERHEOREIEMRT D L,

(i) creating the draft of the Basic Plan for Consumer Policies; and

o HIEICHEST S b O DIE), HEEBOROHEEICE T 2 AR FEOEEIZE L T
Tk T oL biT, HEBBROFEMZHEME L, N Z O FEEOARPL 2 FREE L,
L, ROEEHTHZ L,

(ii) deliberating on plans for the foundational matters involved in promoting
consumer policies beyond as stated in the preceding item; as well as
promoting the implementation of consumer policies and verifying, assessing,
and monitoring their implementation status.

3 ZiklE. WITEITH5EIE. HEEZESOBRZEN TN,
(3) The Council must hear the opinion of the Consumer Commission in any of the
fallowing cases:

— HEEBEASTHOREZIFEHRL LS ET5 L&,

(i) when preparing the draft of the Basic Plan for Consumer Policies; and

— A FOMEE, FElA ORI OW T, ENOLOEEROIRY FLHEITED
LD L E,

(i1) when compiling the results of the verification, assessment, and monitoring

referred to in item (ii) of the preceding paragraph.

F_+HNE ST, aRAVCZELZ O THIET 2.
Article 28 (1) The Council is made up of a chairperson and council members.
2 =EIX, NEREREZHSOTRTS,
(2) The Prime Minister serves as the chairperson.
3 ZFHIZ. KITHBFL2EF2HO>THRTD,
(3) The following persons serve as Council members:
— WHEMRELE CERF—FERFENILE) B+—K0 o EIC LY EN NI
e KE
(i) the Minister of State for Special Missions appointed pursuant to Article 11-2
of the Act for Establishment of the Cabinet Office (Act No. 89 of 1999); and
— HNHEERERE. BRITEEEAOR., NEMREESILEE —HICHET 2 Frim
YRE AT ofmd KELZRS, ) ROT VXV RED D Hnb, WEKRHEK
ENRET DH
(i1) the Chief Cabinet Secretary, the heads of relevant administrative organs,
the Ministers of State for Special Missions (excluding the Minister of State

12



for Special Missions under the preceding item) prescribed in Article 9,
paragraph (1) of the Act for Establishment of the Cabinet Office, and the
Minister for Digital Transformation as designated by the Prime Minister.
4 I, BmEAEL,
(4) An executive secretary is placed on the Council.
5 i, BRITEHEOME D 5> bbb WERELKEMEMm T 2,
(5) The Prime Minister appoints the executive secretary from among employees
of the relevant administrative organs.
6 BFIL. FBOTEFBICONT, 2REKOEEZIIT 5,
(6) The executive secretary assists the chairperson and Council members with
the functions under the jurisdiction of the Council.
7 HIREIZED D b ODIEN, kO & O E (CB LB R HIT, Ba TED
Do
(7) Beyond as prescribed in the preceding paragraphs, Cabinet Order prescribes
the necessary matters of the organization and operations of the Council.

(HEHEZAER)
(Consumer Commission)

g HEFBOROHEIZET 2 EANFHOREFRHRIZ OV TIL, T OEHEIC
Y ES/AN ﬁ%%f&@ﬁ%%é%%?%%(¥% +—FERE NI\ 5) FHARE
DEDHDH & ZAIT VI HEFZESIZBWUTOY DD LT 5,

Article 29 Other than as established by this Act, studies of and deliberations on
the foundational matters involved in promoting consumer policies are to be
undertaken in the Consumer Commaission, pursuant to Article 6 of the Act

Establishing the Consumer Affairs Agency and the Consumer Commission (Act
No. 48 of 2009).

ORI ()

Supplementary Provisions [Extract]

1 ZOERZ, AfOBAPLEITT 5,
(1) This Act comes into effect on the day of its promulgation.

MR (ERmE+NE+ZA ZBRERESEH/N\E)
Supplementary Provisions [Act No. 78 of December 2, 1983]

1 ZoEfd (F—-£E2R< ) T BREHUVEEA A0S 5,

(1) This Act (excluding Article 1) comes into effect on July 1, 1984,

2 ZOERORATORDETHICEWTEROHEICIVENPNTWHHEEASET, 20
EHEOREAT O B DA IXEFATBOERRE XX 2 OERIZ L 2 80ER O BIRIEROBLEIC
AOSEs (BT TBRES) Lo, ) OBEICEVEIND Z L LD HDICH

13



LABE L 70 2 B E £ Ofth Z OIEREOTEATIZ A O BIFREBUS O FlE Lk BEIZ B Lk
LD EIL, B TEDLDL I ENTE D,

(2) Cabinet Order may prescribe transitional measures that come to be necessary
in relation to an organization or other institution that has been put in place
pursuant to the provisions of any Act on the day before this Act comes into
effect and which will remain or be set on or after the effective date of this Act
in place pursuant to the National Government Organization Act or pursuant to
Cabinet Orders that are based on the relevant Acts as after their amendment
by this Act (referred to bellow as "relevant Cabinet Orders"), and may also
prescribe any other transitional measures that come to be necessary in
connection with the enactment, amendment, or repeal of the relevant Cabinet
Order in association with this Act's coming into effect.

M Rl (PR+—FELEA+ANEEREEZS) ()
Supplementary Provisions [Act No. 102 of July 16, 1999] [Extract]

(W17 H)
(Effective Date)

F—a ZOERIL WEEO—HAWRIET DEE CER+—FERF/N+I\7Z) Ol
ITORPLHEITT 5, 7272 L, ROEKEFITHEIT HHEIL. YA FITED D HN L
179 %,

Article 1 This Act comes into effect on the effective date of the Act Partially
Amending the Cabinet Act (Act No. 88 of 1999); provided, however, that the
provisions stated in one of the following items come into effect on the date
prescribed in that item:

— W

(i) omitted

= MR - E AU R, BHUEF =, =% B HAKIEOIC
FotRoHE AR

(i1) article 10, paragraphs (1) and (5); Article 14, paragraph (3); Article 23;
Article 28; and Article 30 of the Supplementary Provisions: the day of
promulgation.

(BN E 8 2 & 1)
(Transitional Measures Specified Separately)
BEtR BRDDLAIRECTICHET 2bODIEN, T OEROFEITICEV LI L 72
LA EIL. BNIERTED D,
Article 30 Beyond as provided in Article 2 through the preceding Article, a
separate Act prescribes the transitional measures that are necessary in
association with this Act coming into effect.
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M Rl (ER+AEAAZBEESEEHE) )
Supplementary Provisions [Act No. 70 of June 2, 2004] [Extract]

(BiATH H)
(Effective Date)
1 ZOERIT, AMMOBRPSHETT 5,
(1) This Act comes into effect on the day of its promulgation.

(F )
(Review)
2 WEEFBROMED HIZoWTL, ZoOBEROITHRILELZ Hik: L THREDZMZ S
. TORERICESODTHELRTENEEON L bD LT 5,
(2) The status quo of consumer policies is to be reviewed approximately five years
after this Act comes into effect, and the necessary measures are to be taken
based on the results.

M Al (PR HERZAZHERE-+tE] ()
Supplementary Provisions [Act No. 27 of May 2, 2008] [Extract]

(M4 T3 5 )
(Effective Date)
F—% ZOEAEE, AMOBPLER LT FEEZBE IR VEANICE W TES TED
HHPOHEITT 5,
Article 1 This Act comes into effect on the date that Cabinet Order prescribes

which is to fall within the scope of no more than one year from the date of
promulgation.

B Al (PR t+—#FANAEBEEEN+HLE) )
Supplementary Provisions [Act No. 49 of June 5, 2009] [Extract]

(HEA739 H )
(Effective Date)

5 OB, Y‘%%%V&@?ﬁ%%‘%éx%&%/f CERR A — A -\
) OREFTO BN B T 5, 2L, ROFZFIHEIT L2 HEIL. YE%EFICEDD
H2bHMET3 %,

Article 1 This Act comes into effect on the effective date of the Act Establishing
the Consumer Affairs Agency and the Consumer Commission (Act No. 48 of
2009); provided, however, that provisions stated in one of the following items
come into effect on the date prescribed in that item:

— WMHIZENLSEROHE ZOEFROXOHA
(i) Article 9 of the Supplementary Provisions: the date of promulgation of this
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Act.

(B3 5 B9 2 R HE &)
(Transitional Measures for Dispositions)

FIUSR  Z OEFRORATANC Z OIERIZ L 2 WERTOZNENOER (ZickES <M
ThEte, LT TIHES) Lo, ) OBEIZEI Y Shvichir, #7Fr. 587, K&,
o E € OO ATIEENIZ DM DOIT 1L, IETITHBEDOED R H D b DODIEN,
DOIEFRORATHIL, ZOERICIDIBERDOZNENDOER (ZRICES<mTe s
to, LT THHES] W), ) OMYBEICLY SR, §Fe, 58w, KR, 1§
TEZE OO ISy TIEENE DM DOIT 2 & 72T,

Article 4 (1) Except as otherwise specified by laws and regulations, licensing,
permission, authorization, approval, designation, or any other disposition; or
notice or any other act that is undertaken before this Act comes into effect
pursuant to the provisions of an Act as before its amendment by this Act
(including an order based on that Act; referred to bellow as "former laws and
regulations"), is deemed to constitute licensing, permission, authorization,
approval, designation, or any other disposition; or notice or any other act that
1s undertaken pursuant to the corresponding provisions of an Act as after its
amendment by this Act (including any order based on that Act; referred to
bellow as "new laws and regulations").

2 ZOEFRORATOBRBUZIFES OBEIZ LD STV L%FFORE, JEHZ oo
T80, IEBICHEDOED N DD HODIED, T OIEFEOIEITHIE. Friks O 45
WS XD SNTRFFO G, T OMOITR L H 7T,

(2) Except as otherwise specified by laws and regulations, the filing of an
application for licensing, the filing of a notification, or any comparable action
that has been undertaken pursuant to former laws and regulations by the time
this Act comes into effect, is deemed to constitute the filing of an application
for licensing, the filing of a notification, or a comparable act that has been
undertaken pursuant to the corresponding provisions of laws and regulations.

3 ZOEEOKATANCIHESOREIC LIV #E, Jail, #EZothoFhe Laidh
R ORVWFEIET, ZOEHEORAITHANZZE DOFHS A THRNE DT DN TIT,
ESZHBEOEDRH HHODIEN, I OERORITHRIZ., g, FiESOMYH
FILEDZOFHRINTW RN DL R LT, HHIESORELZEHAT 5,

(3) Except as otherwise specified by laws and regulations, if there is information
with regard to which a person is required to undertake a procedure before this
Act comes into effect, such as reporting, the filing of a notification, or the filing
of a submission pursuant to former laws and regulations, but for which that
procedure has not been undertaken before the effective date of this Act, and
after this Act comes into effect, that information is deemed to constitute
information for which the procedure has not been undertaken pursuant to the
corresponding provisions of new laws and regulations, and new laws and
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regulations apply.

(i DTN B 5 R HiE)
(Transitional Measures for the Effect of Orders)

Fhge IBESOBUEIC LD BE LN AR R ELES L RFE = HO BN 5 SULEZ
ITEGARRER + ZRE —HOANIL, IETIHEOED R H D b DODIEN, T DR
DOREATEIL, FED OFHYBEITE SN TIHE LN Y ONBEFREESR RS =
HORNBENT XITEFITBHRRER + RE—HOET L LT hEAT560 L
T2,

Article 5 Except as otherwise specified by laws and regulations, Cabinet Order
as referred to in Article 7, paragraph (3) of the Act for Establishment of the
Cabinet Office or Ministerial Order as referred to in Article 12, paragraph (1)
of the National Government Organization Act which has been issued pursuant
to a former Act or Order is to remain in force after this Act comes into effect as
the corresponding Cabinet Order as referred to in Article 7, paragraph (3) of
the Act for Establishment of the Cabinet Office or as the corresponding
Ministerial Order as referred to in Article 12, paragraph (1) of the National
Government Organization Act which has been issued pursuant to the

corresponding provisions of a new Act or Order.

(Bt ~DZEAT)
(Delegation to Cabinet Order)
FILR MR ZRPORIRETICED Db DODIEN, T DOIEFEORATIZE L LB 28k
wiEE GRS 2 EHEE A2 ST, ) 13, BT TED 5,
Article 9 Beyond as provided in the Supplementary Provisions from Article 2
through the preceding Article, Cabinet Order prescribes the necessary
transitional measures related to this Act coming into effect (including

transitional measures for penal provisions).

Mt Al CERZTWENA Z+ZBEEEASTHE)
Supplementary Provisions [Act No. 60 of August 22, 2012]

COERIT, AMMOBMNLER L TAHZEBARWHEHHANICE N TES TED S H A

ORATY %,
This Act comes into effect on the date that Cabinet Order prescribes which is to

fall within the scope of no more than six months from the date of its

promulgation.
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