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(Definitions)
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Article 1 The terms used in this Cabinet Office Order are to be governed by the
terms used in the Act Against Unjustifiable Premiums and Misleading
Representations (referred to as "the Act" below) and the Order for Enforcement
of the Act Against Unjustifiable Premiums and Misleading Representations
(Cabinet Order No. 218 of 2009; referred to as "the Order" below).

(Public Notice of Public Hearings)

B HEFITREIR EFE=RE HAUOEARFE -HOHEIZL DA EHZ
HETHEEIE, TOMAOHUHARE TIZ, AWSOH A KOGAT, ZIEONEIL
I E R HEE 2 B ®R IR 2 FH A T 2 A RIS L TAE
LR IEmR 72wy,

Article 2 When seeking to hold a public hearing under the provisions of Article 3,
paragraph (1) and Article 6, paragraph (1) of the Act, the Commissioner of the
Consumer Affairs Agency must give a public notice by publishing the date and
place of the public hearing, the content of the case, and the guidelines for
submitting opinions in an Official Gazette or in a daily newspaper that
publishes information about current events, at least 14 days before the date of
the hearing.

(23 N DI E)
(Selection of Speakers at Public Hearings)
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Article 3 (1) The person who is permitted to state an opinion at a public hearing
is selected by the Commissioner of the Consumer Affairs Agency from among
those who have submitted opinions pursuant to the provisions of the preceding



Article, and the Commissioner notifies the person to that effect.
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(2) When making the selection referred to in the preceding paragraph, if there
are both supporters and opponents of the case, the Commissioner of the
Consumer Affairs Agency must do so in a way that prevents the selection to be
one-sided.

(23R D)
(Requesting Persons to Testify at Public Hearings)
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Article 4 When the Commissioner of the Consumer Affairs Agency finds it to be
necessary, the Commissioner may ask a person with relevant expertise or an
official from a relevant administrative organization to state an opinion at a

public hearing.
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(Implementing Public Hearings)
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Article 5 (1) A public hearing may be presided over by an official of the
Consumer Affairs Agency designated by the Commissioner of the Consumer
Affair Agency.
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(2) An official presiding over a public hearing pursuant to the provisions of the
preceding paragraph is to prepare a written report that states the matters
stated in the items of the following Article and submit the written report to the
Commissioner of the Consumer Affairs Agency.

(A2 DOFLE)
(Record of Public Hearings)
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Article 6 The Commissioner of the Consumer Affairs Agency is to prepare a
record stating the following matters regarding a public hearing:
— RfFORNE
(i) the content of the case;
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(i1) the date and place of the public hearing;
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(iii) the name, address, and occupation of a person who has stated opinions at a
public hearing (for a corporation or other associations, the name, the location
of the principal office, and the name of the representative of the corporation
or association), and the main points of the opinions; and
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(iv) other necessary matters.
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(Procedures for Requesting Submission of Materials Under the Provisions of
Article 7, Paragraph (2) or Article 8, Paragraph (3) of the Act)
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Article 7 (1) When requesting a person to submit materials based on the
provisions of Article 7, paragraph (2) or Article 8, paragraph (3) of the Act, the
Commissioner of the Consumer Affairs Agency is to do so through the delivery
of a document stating the following matters:
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(1) the name of the business operator;

= EBRORMNAERD DER

(i1) a representation requesting the submission of materials; and
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(iii) the due date and place for submitting materials.
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(2) The period prescribed in Article 7, paragraph (2) and Article 8, paragraph (3)
of the Act is the period from the day when the document referred to in the
preceding paragraph is delivered until the day on which 15 days have passed
from that day; provided, however, that this does not apply if it is found that
there are legitimate grounds for the business operator not to submit materials
within that period.

(EF\NEE _HIZHET 2 NES TED D E)
(Measures Specified by Cabinet Office Order Prescribed in Article 8, Paragraph
(2) of the Act)

BN BEENKE _HICHET 2HNEFS CTED DHEIL, BB RITHICR LR
ARNERF-HZLE LESESFOWTNNCHEYT 52 L2 RFICHET 2 FHL BT
% AT BRI T 2 FEZOMOARKICEHELZFHI L, —KEREICLDHEW
MOGHMNRRIRZET 2B EZNAMIHT DM AR HIEIC LY —REEEIZE
LIEE LT D,



Article 8 The measures specified by Cabinet Office Order prescribed in Article 8,
paragraph (2) of the Act are measures of broadly disseminating to general
consumers the fact that the representation related to acts subject to
administrative monetary penalty falls under one of the items of the proviso to
paragraph (1) of that Article, by publishing that fact in a daily newspaper that
publishes information about current events, or by other reasonable means that
eliminate the risk of unfairly inducing customers and hindering voluntary and
rational choice-making by general customers.
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(Reasonable Method Specified by Cabinet Office Order Prescribed in Article 8,
Paragraph (4) of the Act)
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Article 8-2 The reasonable method specified by Cabinet Office Order prescribed
in Article 8, paragraph (4) of the Act is the method of multiplying the amount
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obtained by dividing the amount of sales specified in paragraph (1) of that
Article in the period during which the facts that are to be the basis for
calculating the administrative monetary penalty became known out of the
periods subject to monetary penalty by the number of days in that period
during which the facts may not be known.

(FRBE R RATH IS L T D HREOWE D ITIE)
(Means of Reporting Facts Falling Under Acts Subject to Administrative
Monetary Penalty)

FILG EENLROBEICLLIWMEELL LD LT 5H L. RRAE -2 L 2HEFE (4%
WAEFIC R T N FEA S L oERREE (Bl KT o AD
ML S TERHT 22 DN TERVWHIRATIELNL DI TH - T, EFHEMIC
Lo oictsh s b0x2nH, BFRILC, ) 28T, ) . RIZHIT L0
TALOFIEZEY | HEETFTREICRE LRTHIET RS20,

Article 9 (1) A person who seeks to make a report under the provisions of Article
9 of the Act must submit a written report prepared using Form No. 1 (including
an electronic or magnetic record (meaning a record created in electronic form,
magnetic form, or other forms that cannot be perceived by the human senses,
which are used for information processing by computers; the same applies
below) that has recorded the matters required to be entered in the report) to
the Commissioner of the Consumer Affairs Agency by any of the following
means:
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(i) bringing the written report in person;
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(ii) sending the written report by registered mail, correspondence delivery
services defined in Article 2, paragraph (2) of the Act on Correspondence
Delivery by Private Business Operators (Act No. 99 of 2002; referred to as
the "Correspondence Delivery Act" in paragraph (3)) which a general
correspondence delivery operator defined in paragraph (6) of that Article or a
specified correspondence delivery operator defined in paragraph (9) of that
Article provides and for which the general correspondence delivery operator
or the specified correspondence delivery operator records the acceptance and
delivery of mail, or by means equivalent to them; or
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(iii) sending an electronic or magnetic record by using an electronic data
processing system prescribed in Article 6, paragraph (1) of the Act on the
Promotion of Utilizing Information and Communications Technology in
Administrative Procedures (Act No. 151 of 2002) (referred to as "electronic or
magnetic means" below).
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(2) The materials indicating the content of the facts falling under the acts subject
to administrative monetary penalty are to be attached to the written report
referred to in the preceding paragraph.
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(3) When the written report prescribed in paragraph (1) is submitted by the

means stated in item (ii) of that paragraph, the written report is deemed to



have been submitted to the Commissioner of the Consumer Affairs Agency, if a
person proves by the receipt for mail the date and time the written report has
been handed over to an office of Japan Post Co., Ltd. (including simplified post
offices prescribed in Article 7, paragraph (1) of the Act on Simplified Post
Offices (Act No. 213 of 1949), and limited to those that conduct postal services)
by the receipt for mail, on that date and time; if the date and time indicated by
the date stamp for the postal item or correspondence mail item defined in
Article 2, paragraph (3) of the Correspondence Delivery Act (referred to as the
"correspondence mail item" below in this paragraph) is clear, on that date and
time; if, for the date and time indicated by the date stamp for the postal item
or correspondence mail item defined in Article 2, paragraph (3) of the
Correspondence Delivery Act (referred to as the "correspondence mail item"
below in this paragraph) only the date is clear and the time is not clear, at 12
p.m. of the day indicated on the date stamp; if there is no indication, or the
indication is not clear, at 12 p.m. of the day found to correspond to the day of
arrival based on the number of days it normally takes for the postal item or
correspondence mail item to be sent.
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(4) If an electronic or magnetic record prescribed in paragraph (1) is sent by the
means referred to in item (iii) of that paragraph, it is deemed that the written
report prescribed in that paragraph has been submitted to the Commissioner of
the Consumer Affairs Agency when that electronic or magnetic record has been

recorded on the file stored in a computer used by the Consumer Affairs Agency.
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(Means of Applying for Approval of Implementation Plans for Refund
Measures)
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Article 10-1 (1) A person seeking approval for an implementation plan for refund
measures pursuant to the provisions of Article 10, paragraph (1) of the Act
(referred to as an "applicant" in Article 11, paragraph (1), items (ii) and (iv))
must submit a written application prepared using Form No. 2 (including an
electronic or magnetic record that has the matters required to be entered in the
written application recorded) to the Commissioner of the Consumer Affairs
Agency.
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(2) The materials stated in each of the following items are to be attached to the
written application referred to in the preceding paragraph:
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(i) when seeking to implement measures of delivering payment instruments
other than money, materials demonstrating that the payment instruments
related to those measures fall under a prepaid payment instrument issued by
an issuer of prepaid payment instruments for third-party business provided
for in Article 3, paragraph (7) of the Payment Services Act (Act No. 59 of
2009) which is referred to in item (1), paragraph (1) of that Article, and that
the measures satisfy the criteria referred to in the following Article;
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(ii) materials indicating the matters concerning broad dissemination of
information for the persons subject to the planned refund measures to
understand the content of the planned refund measures;
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(iii) materials proving the method of procuring the necessary funds to
implement the planned refund measures; and
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(iv) other materials stating the matters that should serve as a reference for
granting the approval referred to in Article 10, paragraph (1) of the Act.

(EHHERE—HICHET 2 NES TED 5 5L 1)

(Standards Specified by Cabinet Office Order Prescribed in Article 10,
Paragraph (1) of the Act)
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Article 10-2 The standards specified by Cabinet Office Order as those that may
be normally used in the same way as money prescribed in Article 10,
paragraph (1) of the Act are those that satisfy all of the following
requirements:
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(i) the fact that the use of the prepaid payment instruments by specified
consumers is not difficult in light of the scope of the areas where the prepaid
payment instrument may be used and other circumstances;
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(i) if a period during which the prepaid payment instruments may be used or
the due date for using the prepaid payment instruments has been established,
the fact that the period or due date is not extremely short;
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(iii) the fact that the scope of goods or other property values for which payment
of consideration may be made by using the prepaid payment instruments
(excluding Japanese currency and foreign currencies) or the scope of services
1s not extremely limited; and
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(iv) beyond what is stated in the preceding three items, there is no risk of

unfairly harming the interests of specified consumers.

(EFHZHE =HIHET 2 NES TED 5 FIH%E)

(Matters Specified by Cabinet Office Order Prescribed in Article 10, Paragraph
(3) of the Act)
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Article 11 (1) The matters specified by Cabinet Office Order prescribed in Article

10, paragraph (3) of the Act are the following matters:
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(i) the name of person to whom the refund measures have already been
implemented before the person applied for the approval referred to in Article
10, paragraph (1) of the Act (referred to as the "refund measures before the
application for approval" in the following paragraph);
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(i1) the date on which the person prescribed in the preceding item has been
delivered goods or has been provided with services related to acts subject to
administrative monetary penalty (if the provisions of Article 2, paragraph (1)
of the Order apply to the method for calculating the amount of sales
prescribed in Article 8, paragraph (1) of the Act of the applicant, the date on
which the person prescribed in the preceding item concluded a contract for
purchasing goods or providing services related to acts subject to
administrative monetary penalty);
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(ii1) the fact that requests prescribed in Article 10, paragraph (1) of the Act
have been made by the person provided for in item (1);
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(iv) when a payment instrument other than money has been delivered, the
person provided for in item (i) has given the consent prescribed in Article 10,
paragraph (1) of the Act;
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(v) the purchase price of goods or services for the transactions conducted by the
person prescribed in item (i) calculated by the method prescribed in Article 4
of the Order (if applying the provisions of Article 2, paragraph (1) of the

Order to the method for calculating the amount of sales prescribed in Article
8, paragraph (1) of the Act for the applicant, the purchase price calculated by
the method prescribed in Article 5 of the Order), and the amount obtained by
multiplying three one-hundredth to the purchase price;
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(vi) the day on which money was delivered to the person prescribed in item (i);
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(vii) the amount of money delivered to the person prescribed in item (i) and the

method of calculating the amount;
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(viii) the means of delivering money to the person prescribed in item (i); and
L ZDMBE LD NEHEIH
(ix) other matters that should serve as reference.
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(2) When entering the matters stated in each item of the preceding paragraph to
the written application referred to in Article 10, paragraph (1), the materials
proving that the refund measures before the application for approval have been
implemented (if payment instruments other than money is delivered, including
materials proving the matters prescribed in item (iv) of the preceding

paragraph).

(EFHHREMNEOBIEIC X DS D %)
(Method of Making Reports Under the Provisions of Article 10, Paragraph (4) of
the Act)
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Article 12 (1) A person seeking to make a report under the provisions of Article
10, paragraph (4) of the Act (referred to as the "person making a report after
application but before approval" in items (i) and (iv) of the following
paragraph) must submit a report prepared using Form No. 3 (including an
electronic or magnetic record that has matters that should be entered in the
written report recorded) to the Commissioner of the Consumer Affairs Agency.
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(2) The matters specified by Cabinet Office Order prescribed in Article 10,
paragraph (4) of the Act are the following matters:
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(1) the name of the person who has become subject to the refund measures that
have been implemented during the period after applying for the approval
referred to in Article 10, paragraph (1) of the Act until the disposition for
that application has been rendered (referred to as the "refund measures for
the period after application but before approval" in item (8) and the following
paragraph);
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(ii) the day on which the person prescribed in the preceding item has been
delivered goods or provided with services related to acts subject to
administrative monetary penalty (if applying the provisions of Article 2,
paragraph (1) of the Order to the method for calculating the amount of sales
prescribed in Article 8, paragraph (1) of the Act for the person making a
report after application but before approval, the day on which the person
prescribed in the preceding item concluded a contract for the purchase of
goods or provision of services related to acts subject to administrative
monetary penalty);
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(ii1) the fact that requests prescribed in Article 10, paragraph (1) of the Act
have been made by the person prescribed in item (i);
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(iv) when a payment instrument other than money has been delivered, a person
prescribed in item (i) has given the consent prescribed in Article 10,
paragraph (1) of the Act;

10
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(v) the purchase price of goods or services for the transactions of the person
prescribed in item (i) calculated by the method prescribed in Article 4 of the
Order (if applying the provisions of Article 2, paragraph (1) of the Order to
the method for calculating the amount of sales prescribed in Article 8,
paragraph (1) of the Act for the person making a report after the application
but before approval, the purchase price calculated by the method prescribed
in Article 5 of the Order), and the amount obtained by multiplying three one-
hundredth to the purchase price;
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(vi) the day on which money was delivered to the person prescribed in item (i);
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(vii) the amount of money delivered to the person prescribed in item (i) and the
method of calculating the amount;
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(viii) the method of delivering money to the person prescribed in item (i); and
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(ix) the amount of funds required for the refund measures for the period after
the application but before approval, and the procurement method of those
funds; and

+ FoMBE LR L NEHH

(x) other matters that should serve as reference.
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(3) The materials proving that the refund measures for the period after the
application and before approval has been implemented (when a payment
instrument other than money is delivered, including materials proving the
matters prescribed in item (iv) of the preceding paragraph) and materials
proving the procurement method of the funds required to implement those
refund measures are to be attached to the written report referred to in

paragraph (1).

(EHEFRFEHEE =5 IZHET 2 NENS TED 5 HIH)
(Period Specified by Cabinet Office Order Prescribed in Article 10, Paragraph
(5), Item (iii) of the Act)
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Article 13 The period specified by Cabinet Office Order prescribed in Article 10,
paragraph (5), item (iii) of the Act is the period from the day on which the
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person who has received a notice under the provisions of Article 15, paragraph
(1) of the Act submits a written application referred to in Article 10, paragraph
(1) to the Commissioner of the Consumer Affairs Agency until the day on which
four months have passed from the submission date (if the provisions apply
mutatis mutandis pursuant to Article 10, paragraph (7) of the Act, the day on
which one month has passed from the last day of the implementation period of
the planned refund measures stated in the written application referred to in
Article 10, paragraph (1)).

(FRIE T T A s [ 318 D 28 AR D 38 E D H 35 D )5 1%)
(Method of Applying for Approval to Change Approved Implementation Plans
for Refund Measures)
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Article 14 (1) An approved business operator seeking approval to change the

ﬂb

approved implementation plan for refund measures pursuant to the provisions
of Article 10, paragraph (6) of the Act must submit an application prepared
using Form No. 4 (including an electronic or magnetic record which has the
matters that should be stated in the written application recorded) to the
Commissioner of the Consumer Affairs Agency.

2 HIHOHFFEEIIL, BEFRBILEOHEIC L 2WEOEIMICELIERDOE LZD
fFEIRERNEHOBEL T HI2HOBE L2 D N EFHIE A La UL L& B 2 IR
LbDET D,

(2) A copy of the materials for the notice of approval under the provisions of
Article 10, paragraph (9) of the Act, and other materials that state or have
recorded the matters that should serve as a reference in granting the approval
referred to in paragraph (6) of that Article are to be attached to the written
application referred to in the preceding paragraph.

(R E FE i T 18 I A F 1 1) 0D S s S D s D k)
(Method of Making a Report on the Results of Implementation of Approved
Implementation Plans for Refund Measures)
FHEE EFETF—FE-HOBEICL2WMEZ LE D 28I, BRAFLIZ X D
HE (UEMEEICRET_REFHASR L BN L D, ) ZHEEITRE
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(R L2 i e 570,

Article 15 (1) A person seeking to make a report under the provisions of Article
11, paragraph (1) of the Act must submit a report prepared using Form No. 5
(including an electronic or magnetic record that has the matters that should be
stated in the written report recorded) to the Commissioner of the Consumer
Affairs Agency.

2 FIEOFAEEICIT. KOZFIZBIT2E82RAT25HD LT 5,

(2) The materials stated in each of the following items are to be attached to the
report referred to in the preceding paragraph:

— EBTEFE -HORERICTE M S N TRSRHE D FEE Eht T e Re i E R ([F
FHEANHEOHEILLIDETORBERDH T2 E1X, TOEEHDO LD, KREKTK
FICBWTRHL, ) ICEEG L THEBINTZ & ZET 5 &8

(1) materials proving that the refund measures implemented after the approval
referred to in Article 10, item (1) of the Act has been granted have been
implemented in conformity with the approved implementation plan for
refund measures (if approval of changes under the provisions of paragraph
(6) of that Article has been granted, the changed approved implementation
plan for refund measures ; the same applies in the following item and the
following Article);

T RRE FE T E R A E G AR D FE T E IR E ORISR L IR D E YL FE T
ERBHEDONRE ZHET 27O O I T 2 FEhiRI 2 5L T 2 &k

(ii) materials proving the implementation status of the broad dissemination of
the content of the planned refund measures related to the approved
implementation plan for refund measures to the persons to whom those
measures are applicable, in order for those persons to understand the
content; and

= ERETERFE -HORERICEM SN TCRGHEICE LICESORESEEZIET 5
&Gk

(iii) materials proving the procurement method of the funds required for the
refund measures implemented after the approval referred to in Article 10,
paragraph (1) of the Act has been granted.

(EH+—RE HITHET 2 NBENS CTED 58O OFHE)
(Calculation of the Amount of Money Specified by Cabinet Office Order
Prescribed in Article 11, Paragraph (2) of the Act)

FHANE EH—FKE HIIBET ONBEMNS TED D & ZAIZL Y FHE LZSIE,
WIRIZED DB ZRE, ROZFFIH/T 28t LB LT 5,

Article 16 (1) The amount calculated pursuant to the provisions of Cabinet Office
Order prescribed in Article 11, paragraph (2) of the Act is sum of the amounts
stated in the following items, excluding the case specified in the following
paragraph:

13



2

— WEFEE DM U RE I T RS E G AR DR B (Y R%REE E

TR E G LS A S HICHET 2 FHEMALEAE L s ST 5
BESUIRLFEMNHEOREIZ L 2WMEN SN TV DIHEICH > UL, Yikil#lids L
IFFLER X ITHME IR DB EZ G, WX ORBEIZBWTH L, ) 2B\ T
AT ENT- B OFAN YL KB B DX R & 72 o 7238 ORBITFR 5 psbh XA O
BENUFTED DL HFIBICIVEE LEBAZ EFE++—FF -HOBEIZ XL 2885
ZLEFIRDEFENGE -HICHET 278 LEOEED FIEIZOWTHE 5E
—HOHBELXHEHTH2HEICH-o T, TELETED DL HIEICLVEELZEA
B, N TREEBAZ] LW o, ) ITHY T 8% ERlD & & Yk E IS
FEY 9% %R

(i) if the amount of money delivered for the refund measures related to the

approved implementation plan for refund measures that the approved
business operator has implemented (if the approved implementation plan for
refund measures states or has recorded the matters prescribed in Article 10,
paragraph (3) of the Act, or if a report under the provisions of paragraph (4)
of that Article has been made, including the refund measures related to the
statement or record of those matters; the same applies in the following item
and following paragraph) exceeds the amount equivalent to the purchase
price for goods or services for the transactions conducted by the person to
whom the refund measures is applicable calculated by the method prescribed
by Article 4 of the Order (if the provisions of Article 2, paragraph (1) of the
Order apply to the method for calculating the amount of sales prescribed in
Article 8, paragraph (1) of the Act related to a person that has made a report
under Article 11, paragraph (1) of the Act, the purchase price calculated by
the method prescribed in Article 5 of the Order; referred to as the "specified
purchase price" below): the amount equivalent to the specified purchase
price; and

EF R DI L TR E FE
AT B8R DR R E I ANBHIZAE Y
fFEn-eikos

FE R A E AR D R A d
%

HEIZBW TR S
BLUTTHLLEE H%kae

¥ oB
i HEIZBWTAR

(ii) if the amount of money delivered for the refund measures related to the

approved implementation plan for refund measures that the approved
business operator has implemented is equal to or less than the amount
equivalent to the specified purchase price: the amount of money that is
delivered for the refund measures.

EHT RBMNEOSEICRB T, BEFEAMRT2ALEN U LEHL LT TH-

T, 2D 55 Ll EORFEFEEAMF 2ALEDES T RE - HOBEIZ LV REHE
Jit IR S FEE G AN AR DR E (LU ZOHIZEWT TP B a5 FE ik 4
HE] Lo, ) OfREZHRE L, HEETREDSFRSSE “HOBEIZ LY Hi% L
b A SRR AR B S 5% LA L DR E F AR T S A AR D R E S T E Ik
GHEFTEICZENENEA L CHEM SN LG0T L E1E, M L LR EFE K
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A SHFIZOWTREICHET 2NBEMNS TED D & ZAICKFR LT, K
DEFI T 2 AR LT E T 5,

(2) In the case referred to in Article 12, paragraph (4) of the Act, if there are two
or more subsidiaries, etc. succeeding to specified business and two or more of
those subsidiaries, etc. succeeding to specified business report the results of
refund measures related to the approved implementation plans for refund
measures pursuant to the provisions of Article 11, paragraph (1) of the Act
(referred to as "refund measures implemented by two or more subsidiaries,
etc." below in this paragraph); and the Commissioner of the Consumer Affairs
Agency finds that each of the refund measures implemented by those two or
more subsidiaries, etc. have been implemented in conformity with the approved
implementation plan for refund measures for those two or more subsidiaries,
etc. succeeding to specified business pursuant to the provisions of paragraph
(2) of that Article, the amount calculated pursuant to Cabinet Office Order
prescribed in that paragraph for those two or more subsidiaries, etc. is the sum
of the amounts stated in the following items:

— YU U E TS EERREGHEEONR L RSB NE—ThH5EIIE, RO

A XTI T L2586 DOKFITIE L, TNEN YA T IZED DH

(1) if the persons subject to the refund measures implemented by those two or
more subsidiaries, etc. are the same persons, the amount specified in the
following sub-item (a) or (b) in accordance with the category stated in the

sub-item (a) or (b):

A U U BT REEIEROREHE (BT ROBUEIZ KV YRR E SR A

SHFEPIT T B R EINDREHEZRS, ) TRV TN I NeiE0H
DEFHICFESROBEIC LV UHEFEEAR FHELIToe L BRI DK
BREICBVW TR SNE&EOM (YHRRSHENZ2VWEEIZH > TIEE) %
MATE (22BN T TRRERMEH] Lo, ) DFERARBICH Y T 28 % L
M2 L& MEERrERABICHEY T 5%

(a) if the amount obtained by adding the amount of money delivered by the
refund measures that the two or more subsidiaries, etc. succeeding to
specified business are deemed to have implemented pursuant to the
provisions of Article 13 of the Order (if there is no such refund measures,
the amount is zero) to the sum of the amounts of money delivered by the
refund measures taken by those two or more subsidiaries, etc. (excluding
the refund measures deemed to be taken by the subsidiaries, etc.
succeeding to specified business pursuant to the provisions of that Article)
(referred to as the "specified amount delivered" in sub-item (b)) exceeds the
amount equivalent to the specified purchase price: the amount equivalent
to the specified purchase price; or

2 AR LR e & RRERMHICHE Y T 5%

(b) if the case does not fall under sub-item (a): the amount equivalent to the
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specified amount delivered; or

OEITEICEY LARWGAITIE, ROA T I8 556 ORSITR L, ELER
WA T ICED D%

(ii) if the case does not fall under the preceding item, the amount specified in
the following sub-item (a) or (b) in accordance with the category stated in the
sub-item (a) or (b):

A Y% U BTSSRI A RE IV TR S -8 OB R E KIS
YT 282 BES & & e ABICHEY T 5%

(a) if the amount of money delivered by the refund measures taken by those
two or more subsidiaries, etc. exceeds the amount equivalent to the
specified purchase price: the amount equivalent to the specified purchase

price; or
2 AIZEY LR EE Y U S EERRSHE LBV TR SN e
g%

(b) if the case does not fall under sub-item (a): the amount of money delivered
by the refund measures taken by the those two or more subsidiaries, etc.

(EHET ZRBUNEOBEIZB W TR EFEAMK Fr2HEN L EH D & X OEE
DFADIBFAE D K51

(Special Exceptions on Reduction of Amount of Monetary Penalty When There
are Two or More Subsidiaries, etc. Succeeding to Specified Business in the
Case Referred to in Article 12, Paragraph (4) of the Act)

Bt EHET LHEUEOGEIZEBWT, FEFERMEFSHEN D EH D L&
ThHh-oT, £DHH—L ELOKEFFEAM T OWTER R _HOBE
IRV RBEOENORIGFOREIC L VR LIEAEET L & &3, 4% LU Lo
FrE AT 2 E 2 R RPE S A T A% GRIEIZRE W T TR E 3 267K
MFE] LW, ) IRDEFNKE -HROFEIEOBEIC LV EFHE L2
EBOFENOHMEZOBEICIVERE LEFEEZBET 200 LT5, ZOLRIZBNT,
ML OFNFE L FEID & &3, Y%EIL. FE 35,

Article 17 (1) In the case referred to in Article 12, paragraph (4) of the Act, when
there are two or more subsidiaries, etc. succeeding to specified business, in
reducing the amount of the administrative monetary penalty for one or more of
those subsidiaries, etc. pursuant to the provisions of Article 11, paragraph (2)
of the Act by the amount calculated pursuant to the provisions of the preceding
Article, the amount calculated pursuant to the provisions of the preceding
Article is to be reduced from the amount of the administrative monetary
penalty calculated pursuant to the provisions of Article 8, paragraph (1) and
Article 9 of the Act for the subsidiaries, etc. succeeding to specified business
excluding the one or more subsidiaries, etc. (referred to as "subsidiaries, etc.
succeeding to specified business subject to special exceptions" in the following
paragraph). In such a case, if the amount of the administrative monetary
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penalty after the reduction is less than zero, the amount is zero.

2 HEBHTEEIZ. ATEOBEIC LV FHE U Rl R E 2R S E TR 2 AR
BOFEAN— TR & o T & 1T, EENGFE -HOBEIIH D Eﬁf SRSy
FEKMPFRHFIIF L, REEOMHEMERNbDET S, ZOHAICENT,
HEZTREIL, LN, S%Fr 0 EF Ak HF TR L, X%%%o“(%
DEZBEMTDHHEDET D,

(2) Notwithstanding the provisions of Article 8, paragraph (1) of the Act, the
Commissioner of the Consumer Affairs Agency is not to order the subsidiaries,
etc. succeeding to specified business subject to special exceptions to pay
administrative monetary penalty, if the amount of the administrative
monetary penalty for those subsidiaries, etc. succeeding to specified business
subject to special exceptions calculated pursuant to the provisions of the
preceding paragraph is less than ten thousand yen. In such a case, the
Commissioner of the Consumer Affairs Agency is to promptly notify the
subsidiaries, etc. succeeding to specified business subject to special exceptions
to that effect in writing.

(R DT DEAR)
(Demanding Payment of Administrative Monetary Penalty)
ALK EHHNAKE-HOBRRKIL, EEOMM OB ZZ T 5 HITEZELRT
L7 57220,

Article 18 A written demand referred to in Article 18, paragraph (1) of the Act
must be served on the person subject to the demand to pay the administrative

monetary penalty.

(RRIE AR M OV & 2 A 9~ & 56 O FE 4 DIIEFT)
(Order of Allocation When Administrative Monetary Penalty and Arrears are
Required to be Paid)

FHILE EHHAKE _HOBEICL Y ERE LT BT 2561280\ T, FE
F DM LT BN 2 OIEH S OFEOFHE O I & 72 23S OFIZET 5 £ Tl
ZOMT LTcFIL, T ZOHREOEME R RBEIIRTONTEbD LT D,

Article 19 If arrears are to be collected together with the administrative
monetary penalty pursuant to the provisions of Article 18, paragraph (2) of the
Act, the amount paid by a business operator is first deemed to have been
allocated to the administrative monetary penalty that serves as the basis for
calculation of the arrears, until the amount paid reaches the amount of that

administrative monetary penalty.

(AR AN D BT O O J7 5E)
(Formalities of Orders to Execute Payment Orders for Administrative
Monetary Penalty)
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& EREPEE -HOBUEIZL X DB eI moBITomeIR, XEE Lo
TITORITFNER LR,

Article 20 (1) An order to execute a payment order for administrative monetary
penalty under the provisions of Article 19, paragraph (1) of the Act must be
issued in writing.

2 HIEOMBFEOBEAIL, BEESMNMMTOPITEZ T 5 ITEZELRTUT RO R
[

(2) A certified copy of the written order referred to in the preceding paragraph
must be served on the person subject to the execution of the payment order for
administrative monetary penalty.

(553 %~ REA )
(Identification Cards)
Bt 5% BEE T HEEE _HOE AR TREEIR, FRERCEI b0 ET 5,
Article 21-1 The identification card referred to in Article 25, paragraph (2) of the
Act 1s to be prepared by using Form No. 6.

(B =+ HEE —HOBEID L 2 BB~ 5 2% 5 Fic)
(Procedures for Request of Disclosure of Materials Under the Provisions of
Article 35, Paragraph (1) of the Act)
=& EEEFREEFE-HOBEIC LD ER IR, RICEIT 2 FEELFIE L
Fm AR L, Tzt LICERELERZRZIEL TITo) b0 35,

Article 21-2 A request under the provisions of Article 35, paragraph (1) of the
Act is to be made by delivering a document stating the following matters, or by
providing an electronic or magnetic record that has the document recorded:

—  AFR K OPETTEHE ISR EH O K4
(1) the name and location, and the name of the representative;
- @gﬁé‘é% ETFA—LT RLR (BFA—NVORFEEZHIT D00 T, &
T RREBEZOMDOFF TRV, ) KOT7 77 Y DF S (HEEENE CFEkt
THEREEART—5) B EAE - HEICHET 2 LG RBEREF BN T T 7 7
VIVEEEZHONVTEZEFELLY ET25A8ICRS, )

(i1) the telephone number, email address (letters, numbers, symbols, or other
codes for identifying an email user), and facsimile number (limited to if
seeking to send or receive the matters using a facsimile machine for the
services related to the right to demand cease and desist provided for in
Article 13, paragraph (1) of the Consumer Contract Act (Act No. 61 of 2000));

= HEFEEFORL XTL

(iii) the name of the business operator;

W EE=tLRE—HOBEICLL2EEFETHDLE

(iv) the fact that it is a request under the provisions of Article 35, paragraph
(1) of the Act;
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T ZEEOHH

(v) the reasons for the request;

N HEMRIRILE T EBOMR &2 EiE T 2 KR

(vi) the representation of the request for disclosure of materials indicating
reasonable grounds; and

t HETLHROFERD L

(vii) the desired method of implementing the disclosure.

(B 7 ST DFEIE D 55

(Applying for Approval of Agreements and Rules)

TSR BEEHAEE HOBAEBICIVBHEXITIHNOREEZ T LO>ETDHDH
DL, BRI & 2 & ATHIKIFEE B 5E F A K ORIAR S — 1800 NS M 5% i i X
FHAOE L “ad, AERGIZESITHEETEEOWTAUMICRM LT X
IRB 7R,

Article 22 (1) A person seeking approval for an agreement or rules pursuant to
the provisions of Article 36, paragraph (1) of the Act must submit one original
copy and one duplicate copy of the application for approval of agreement or
rules prepared using Form No. 7, and two copies of the agreement or rules to
either the Fair Trade Commaission, or the Commissioner of the Consumer
Affairs Agency.

2 FIEICHET 2 b0, FHEOBEICL 2 EBHOBMITMA X T, YERICEET
REFHZBEMOGTEICLVRETHENTE S, ZOLEICBWT, YKFIHEIC
BETD2bDIEL, UEBRHZRH LD LT,

(2) The person prescribed in the preceding paragraph may provide the matters

“U

required to be stated in the documents under the provisions of that paragraph
by electronic or magnetic means, in lieu of submitting those documents. In
such a case, the person prescribed in that paragraph is deemed to have
submitted the documents.

(B & SUF AN BT D Loy D &5 7R)

(Public Notice of Dispositions Related to Agreements and Rules)

=S BEEEPREENEOBEICE D WESIIHHOREDO L RIX, RICHET
LHEHZERICEBELTTLHHD LT D,

Article 23 (1) Public notice of the approval of an agreement or rules under the
provisions of Article 36, paragraph (4) of the Act is to be issued by stating the
following matters in an Official Gazette:

RENDH-ST-F
(i) the fact that approval has been granted;
R E STHIKNAR D FEOFESE
(i1) the type of business concerning the agreement or rules;
= HEWESUIHNONE
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(iii) the content of the agreement or rules; and
o FREDHH
(iv) the grounds for approval.

2 BEE=FAFENEOBEIC L2 HEIIHKORE OTIHE L 0fRIT, KICHT
LEHZFRICIBELTT2bDLT 5,

(2) Public notice of the revocation of approval of an agreement or rules under the
provisions of Article 36, paragraph (4) of the Act is to be made by stating the
following matters in an Official Gazette:

— BWELRAb-T2F

(1) an indication that approval has been revoked;

TN E SUIBURIC AR D O

(i1) the type of business related to the agreement or rule; and
= BUHLOHH

(iii) the grounds for the revocation.

(EAFNZ 52T H_X&EH D)
(Notification of the Person that Should Receive a Notice)

B oHNE WEXIIHNORBEZZ T DI, Ykl EITR D FHIZCOWTHEE %
ZF D REFOEF M ORA 2 RN ERGIZEBEUIHEEETREOWT LT T H
RFIT R B0,

Article 24 A person that has received the approval for the agreement or rules
must notify either the Fair Trade Commission or the Commissioner of the
Consumer Affairs Agency of the name and address of the person that should be

notified the matters concerning the approval.

(NERGIZEESXITHEETRE IR T 2GR O/ER)
(Preparing Materials to be Submitted to the Fair Trade Commission or the
Commissioner of the Consumer Affairs Agency)
B PHSR ZORNTOREICEYAERGIZES UIEEETREICRET 2EEHE,
AAGETIERT 20D LT 5,
Article 25 The materials to be submitted to the Fair Trade Commission or the
Commissioner of the Consumer Affairs Agency pursuant to the provisions of
this Cabinet Office Order are to be prepared in Japanese.

Al (FFAENA+/\NBNERSELTMS]
Supplementary Provisions [Cabinet Office Order No. 54 of 2024]

ZOAIEL, AYENELOAR YRR IEEO —H % WIET 2 EAORITO H )5
715,

This Cabinet Office Order comes into effect on the date of enforcement of the
Act Partially Amending the Act Against Unjustifiable Premiums and Misleading
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Representations.

R — B%
Form No.1 Omitted

U B
Form No.2 Omitted

R = B
Form No.3 Omitted

BRI B
Form No.4 Omitted

B R W
Form No.5 Omitted

oW AN S
Form No.6 Omitted

RAELE B
Form No.7 Omitted
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