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Cabinet Office Order on Reporting of Serious 

Incidents Based on the Provisions of the Consumer 

Product Safety Act (Partially unenforced) 
 

(Cabinet Office Order No. 47 of August 28, 2009) 

 

Pursuant to the provisions of Article 35, paragraph (2) of the Consumer 

Product Safety Act (Act No. 31 of 1973) and Article 5, item (i), (b) of the Order for 

Enforcement of the Consumer Product Safety Act (Cabinet Order No. 48 of 1974), 

and for the purpose of the enforcement of the Consumer Product Safety Act, the 

Cabinet Office Order on Reporting of Serious Incidents Based on the Provisions 

of the Consumer Product Safety Act is provided as follows. 

 

(Definitions) 

Article 1  The terms used in this Cabinet Office Order are the same as the terms 

used in the Consumer Product Safety Act (referred to below as the "Act") and 

the Order for Enforcement of the Consumer Product Safety Act (referred to 

below as the "Order"). 

 

(Physical Disabilities) 

Article 2  The physical disabilities specified by Cabinet Office Order referred to 

in Article 6, item (i), (b) of the Order are as follows: 

(i) the following stated visual impairments that are present on the body for a 

long period of time: 

(a) the visual acuities of both eyes (meaning those measured using the 

international visual acuity test chart, and for a person with an 

abnormality in refraction, those measured with corrected vision; the same 

applies below) in each eye is 0.1 or less; 

(b) the visual acuity in one eye is 0.02 or less, and the visual acuity in the 

other eye is 0.6 or less; 

(c) the visual fields in both eyes are 10 degrees or less respectively; or  

(d) one-half or more of the visual field of both eyes is lost;  

(ii) the following impairments of hearing or equilibrium function that are 

present in the body for a long period of time: 

(a) the hearing levels of both ears are 70 decibels or more respectively;  

(b) the hearing level of one ear is 90 decibels or more, and the hearing level 

of the other ear is 50 decibels or more; 

(c) the best articulation score for ordinary speaking voices using both ears 

are 50% or less; or 

(d) serious impairment of equilibrium function; 
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(iii) the following impairments of sense of smell 

(a) loss of the sense of smell; or 

(b) serious impairment of the sense of smell that is present in the body for a 

long period of time; 

(iv) the following impairments of voice function, language function, or 

masticatory function: 

(a) loss of the voice function, language function, or masticatory function; or  

(b) serious impairment of voice function, language function, or masticatory 

function that is present in the body for a long period of time;  

(v) the following orthopedic impairments: 

(a) serious impairment of the function of one upper limb, one lower limb, or 

the trunk that is present on the body for a long period of time;  

(b) loss of part of the distal phalange or more of any finger of one upper limb 

or any toe of one lower limb; 

(c) serious impairment of the function of the thumb of one upper limb or the 

big toe of one lower limb, or the function of three fingers or more including 

the index finger of one upper limb that is present on the body for a long 

period of time; or 

(d) beyond what is stated in (a) through (c), an impairment of a degree that is 

found to be equal to or greater than those stated in (a) through (c).  

(vi) an impairment of the function of cardiovascular organs, respiratory organs, 

digestive organs, or urinary organs that is present in the body for a long 

period of time and that is found to be of a degree that significantly restricts 

the daily life. 

 

(Time Limit and Form of Report) 

Article 3  (1) Any person intending to make a report under the provision of 

Article 35, paragraph (1) of the Act must submit a written report using Form 1 

to the Commissioner of the Consumer Affairs Agency within ten days from the 

day on which the person came to know that serious product incidents have 

originated with the consumer products that the person manufactured or 

imported. 

(2) The written report referred to in the preceding paragraph is to be prepared in 

Japanese. 

 

(Identification Card for an On-Site Inspection) 

Article 4  The identification card referred to in Article 41, paragraph (4) in the 

case where an official conducts an on-site inspection pursuant to the provision 

of paragraph (3) of that Article is to be in accordance with Form 2.  

 

Supplementary Provisions 
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This Cabinet Office Order comes into effect on the date on which the Act on the 

Establishment of the Consumer Affairs Agency and the Consumer Commission 

(Act No. 48 of 2009) comes into effect (September 1, 2009).  

 

Supplementary Provisions  [Cabinet Office Order No. 17 of June 28, 2019]  

[Extract] 

 

(Effective Date) 

Article 1  This Cabinet Office Order comes into effect on the date on which the 

Act Partially Amending the Unfair Competition Prevention Act come into effect 

(July 1, 2019). 

 

Supplementary Provisions  [Cabinet Office Order No. 12 on February 17, 

2025] 

 

This Cabinet Office Order comes into effect on the date on which the Act 

Partially Amending the Consumer Product Safety Act come into effect (December 

25, 2025). 

 

Form 1 (Re: Article. 3) 

 

Form 2 (Re: Article. 4) 


