Outline of the Act to Partially Amend the Act on Specified Commercial Transactions, etc. to Prevent Damage to and Promote the Recovery of Consumers

In order to fundamentally strengthen countermeasures against malicious business practices that exploit consumer vulnerabilities and respond to changes in socio-economic conditions under the new normal,
institutional reforms promoting fair trade and the prevention of damage to consumers will be implemented through amendment of the Act on Specified Commercial Transactions and the Act on Deposit, etc.

Transaction Agreements of Specified Commodities, etc.

Content of major amendments to the Act on Specified
Commercial Transactions

1 Countermeasures against "Fraudulent Subscription-Based
Business Practices” in Mail Orders

O Direct punishment for indication services as not being subscription-based

O Establishment of a system that allows the cancellation of applications made based on the
above indication

O Prohibition of obstructing the cancellation of mail order sales

O Addition of indication and obstruction as above to requests for injunctions by Qualified
Consumer Organizations

2 Countermeasures against Negative Option

O Establishing provisions that business who send goods without a contract of sale cannot
demand their return, etc. (currently consumers can dispose of the product after storing it for 14
days — after the revision products can be disposed of immediately)

Malicious Business Consumer

Sending of unsolicited goods

(if unsolicited)

3 Establishing Regulations to Promote the Protection of
Consumer Interests

O Possible to notify consumers of cooling-off by electronic methods (by e-mail, etc.) (same for the
Act on Deposit, etc. Transaction Agreements of Specified Commodities, etc.)

O Possible to send contract documents that must be delivered by business operators by
electronic methods (by e-mail, etc.) with the consent of consumer (same for the Act on Deposit,
etc. Transaction Agreements of Specified Commodities, etc.)

O Establishment of a system for providing information to foreign law enforcement authorities
(same for the Act on Deposit, etc. Transaction Agreements of Specified Commaodities, etc.)

O Strengthening administrative, etc.

Content of major amendments to the Act on Deposit, etc.

Transaction Agreements of Specified Commodities, etc.

1 Prohibition of sales for deposit in principle

O In principle, transactions for deposit involving sales are prohibited and penalties will be stipulated.

O Establishment of a civil system to void contracts that are illegal in principle

* Contracts for deposit involving sales: A contract to receive the deposit of goods for a period of 3 months or
more and to provide economic benefitin return
* Under exceptional circumstances, the Consumer Affairs Agency will confirm on an individual basis following
strict procedures.
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* There are no records of profit from rentals or operations.
* AlImost no cases of goods said to have been deposited actually exist.

2 Expansion of the scope of the Act on the Deposit, etc.

Transaction Agreements of Specified Commodities, etc.

O Discontinuation of only listed goods being subject to the current Act on the Deposit, etc.
Transaction Agreements of Specified Commaodities, etc. (Listed goods, etc. — All goods, etc.)

3 Establishing Regulations to Promote the Protection of

Consumer Interests

O Strengthening administrative sanctions, etc.

Content of amendments to Act on Special Measures Concerning Consumer Court Proceedings

In order to assist court proceedings for redress for damages, it will become possible to provide Specified Qualified Consumer Organizations with documentation regarding administrative dispositions under
the Act on Specified Commercial Transactions and the Act on Deposit, etc. Transaction Agreements of Specified Commodities, etc.
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