Outline of the Bill Partially Amending the Insurance Business Law

In order to prevent the recurrence of fraudulent insurance claims cases and insurance premium adjustment practices, the
system for large-sized shared non-life insurance agencies and insurance companies, etc., will be strengthened and the scope
of prohibited acts regarding the conclusion of insurance contracts, etc., will be expanded, with regard to ensuring customer-
oriented businesses conduct and realizing a healthy competitive environment.

Realization of a fair competitive environment (related to

Thorough management of customer-oriented business
conduct (related to fraudulent insurance claims cases)

insurance premium adjustment practices)

Strengthening the obligation of establishing a system
for non-life insurance agencies

Prohibition of excessive provision of convenience from insurance
companies, etc. to policyholders, etc.

B Among non-life insurance agencies, large-sized agencies that handle
products from multiple insurance companies (specific large-sized shared

B Current prohibited acts by insurance companies and insurance agents:

non-life insurance agencies) are required to establish the following
system.

* For the policyholder or the insured [Subject]

* Offering a discount or rebate on insurance premiums, or any other

special advantage [Act]
The following will be added:

* Establishing a system to appropriately supervise concurrent
businesses, such as automobile repair, to ensure that they do not
unduly influence the payment of insurance claims.

* Appointment of a compliance officer (at each branch office) and a

supervisor (at the head office, etc.) [Subject] . . . . .
* Establishment of a system necessary for the appropriate and prompt * Persons having close relationships with the policyholder or
handling of complaints. insured.

*These measures will also apply to life insurance agencies in Cabinet Order. *Cabinet Office Order plans to prescribe the group companies of

Strengthening of obligations for insurance insurance policyholders, etc.
companies, etc. to improve their systems. [Act]

B [nsurance companies, etc. are required to establish appropriate * Purchasing goods or providing services that are not considered

management of their operations and other necessary systems, appropriate with regard to accepted business practices (so-
related to specified insurance agents who are also engaged in called excessive provision of convenience).

businesses, such as automobile repair, so that the interests of their
customer will not be unjustly harmed.

*To ensure appropriate claims management, monitoring the situation of
establishing the abovementioned system of non-life insurance agents engaged in
concurrent business and the appropriate separation of claims management
department and sales departments will be prescribed in the Cabinet Office Order
as specific contents of such obligations for insurance companies, etc.

* Additionally, from the viewpoint of promoting competition in sales, regulations
for insurance brokers will be reviewed, including relaxation of regulations such
as lowering the minimum amount of deposit [Cabinet Order matters]. At the
same time, Cabinet Office Order will establish provisions to allow for
additional matters for notification (plans to impose obligations for notification
related to incidents of misconduct).
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