Outline of the Act on DeveloEment of Hotels for Inbound Tourists

O The Act on Development of Hotels for Inbound Tourists provides for a registration system for hotels and
other accommodation facilities for foreign customers, as well as measures promoting the provision of
information about registered hotels, etc. to foreign customers.

R
Commissioner of the Japan Tourism Agenc C
IS P gency Registered Hotels and Inns
Registeration Implementing Body (Information
Provision Service Implementing Agency [J-LIS]) Number of Registered Facilities
. . ar e Hotels: 924 facilities
Registration Criteria s
Inns: 1,360 facilities
s  Tangible Aspects (Facilities, etc.) Total: 2,284 facilities
2 Main Criteria for Hotels: (Currently on January 1, 2026)
*Standard number of guest rooms: 15 or more
(i‘ *The number of standard guest rooms must be at least X N
half of the total number of guest rooms [ Comphance Requlrements ]
o =Kitchen and dining area capable of serving western- o
tyle breakfast: . . . .
a -igb%yrﬁd gisnisng area that meets or exceeds certain *Notification (setting and change) and public announcement of rates
_Ssl?mdards i the Facility that " and accommodation terms and conditions
g Porcign customers. | ToPonEs T *Maintenance of facility standards
5 (In-house guide information, guest rooms, *Posting of "signs"
emergency escape routes, etc.) -Implementing tasks that should be performed by the foreign customer
O Viain Criteria for Inns: reception manager
o Standard number of guest rooms: 10 or more (Handling complaints, and administrative work related to employee
3 s The number of standard guest rooms must be at N j . ..
Q Apphcat]on least 1/3 or more of the total number of guest Registration guidance and training plans)
8 rooms L ~ *Notification of changes to registered information, etc.
*Two or more guest rooms with private \
8 bathrooms and toilets
*Shared bathroom (excluding cases when all / q q
o standard rooms are equipped with private il Measures to Enhance Convenience for Foreign Guests
athrooms - —— -
~Signage within the facility that corresponds to L= *Information signage in multiple foreign languages
(ln_h%use guide information, guest rooms, *Credit card payment and foreign currency exchange to Japanese yen
emergency escape routes, etc. "
gency p tc.) Maintenance of internet equipment
* Customer reception services to be provided by multiple employees with
Intangible Aspects (Hospitality, etc.) foreign language conversation skills , ,
- Appointment of a foreign customer reception manager * Customer reception services to be provided by employees with multiple
foreign language conversation skills
* Providing tourism information, etc. through the distribution of foreign-
. . language pamphlets, etc.
(Appointment Requirements)
* At least 3 years of customer service experience
*Foreign language conversation skills required
for customer reception services
English: EIKEN * *
(English: EIKEN Grade 3 or above) Non-uniformed Taxation of Local Taxes
* Not limited to a specific language .
Implementing measures to reduce fixed asset taxes
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