@ Act Partially Amending the Road Transportation Act

In light of the recent accidents involving charter buses, a business permit renewal system will be introduced, the scope of disqualifying grounds
for business operators, etc. will be expanded, and towards the promotion of stricter audits and improvement activity initiated by the business
operators themselves, measures will be taken that include creating a financial support system for private designated agencies to conduct guidance
by regular visitations and patrols.

BaCkground Outline of the Karuizawa Ski Bus Accident

In the Karuizawa Ski Bus Accident Investigation Committee, which
was established in light of the Karuizawa ski bus accident that occurred !
in January 2016, measures to prevent future accidents were examined.

On June 3 of the same year, the "Comprehensive Measures to Realize
Safe and Secure Operation of Charter Buses” were compiled, and the
measures to prevent reoccurrence of similar accidents were spelled out.

(1) Strengthening of compliance of charter bus operators and operation
administrators

(2) Early correction of violations of laws and regulations, disqualification
of unqualified drivers, etc.

Date of occurrence: January 15,2016

(3) Improvement of the effectiveness of audits - 15 passengers and crew were killed, 26 passengers had
(4) Strengthening of relationships with tour operators, users, etc. light or serious 1njuries
(5) Promotion of accident prevention through safety measures regarding - It was the first time in 31 years that over 10 people had
equipment and software been killed in a bus accident
Business operator: ESP (corporation)
<Currently known major violations>
. . . . . The pre-departure checks were not conducted, the driver instructions were inadequate,
Concemlng ltems (2) and (3)’ Whlch Wlll requlre early legal the medical test of the driver was not conducted, passenger fares were below the
measures, the following steps will be taken: minimun rate set by the MLIT, etc.

Outline of the Amendments

» Charter bus operators will be checked once every 5 years to confirm that they have the ability to safely conduct
business operations

Measures regarding passenger motor carrier services:
» Regarding business licenses:
- Lengthening of the disqualification period (From 2 years in the pre-amendment period to 5 years after the amendment)
- Restricting the market entry of subsidiary companies whose parent company licenses has been revoked, and of persons
who have abolished their companies after audits for the purpose of avoiding disciplinary action through dispositions
» Regarding the issuance of qualification certificates of operation administrators*
- _Lengthening of the disqualification period (From 2 years in the pre-amendment period to 5 years after the
amendment)
* The persons responsible for conducting the operation administrator's duties of labor management and daily vehicle inspection, etc.
» Notification will be required 30 days in advance of suspending or abolishing business operations (pre-amendment:
notification after the fact)

( B
Government (Strengthen the Supervision System)
. . . . A
»  To enable private designated agencies to conduct guidance by
regular visitations and patrols, a system will be established in Coordinption Audit/Disposition
which the agencies collect the necessary fees from the charter Increase - Increase the
. + v Regular Visitations _the speed importance
bus business operators Private and Patrols
designated —> Charter bus operator
agglzy ¢ g
Payment of
\ Necessary Fees )

»  Strengthen statutory penalties and establish a system of heavy corporate penalties for bus business operators that do not comply
with safety assurance orders

(Pre-amendment: fine of 1 million yen or less (violator/corporation)=After amendment: imprisonment of 1 year or less or fine of 1.5 million yen or less (violator), and fine of 100 million yen or less (corporation))

v

By removing disqualified charter bus operators, achieve safe and reliable charter bus

1
i [Objectives/ Desired Results] i
i Concerning fatal charter bus accidents, in addition to targeting the goal of zero passenger fatalities, !
1 1
1 1

|

reduce the number of accidents resulting in passenger injuries by 50% within 10 years.
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