Outline of the Act Partially Amending the Act on the Promotion of the Integration and Streamlining of Distribution Operations and the Motor Truck

Transportation Business Act

(Date of promulgation: May 15, 2024)

Background and Necessity

O Logistics is a form of social infrastructure that supports the lives of the people and the economy. While legislation related to work style reform has been applied since April 2024 to make the logistics
industry a more attractive workplace, the industry is facing the “2024 problem,” which raises concerns about logistics stagnation.
Without countermeasures, there is a risk of insufficient transport capacity.
Shipper, companies (consignors and consignees), logistics providers (transport, warehousing, etc.), and consumers must work together to create an environment that sustains Japan’s logistics.
O In the light motor truck transport industry, the number of fatal and serious injury accidents has doubled over the past six years.
—Therefore, it is necessary to ensure the sustainable growth of logistics by implementing the following measures:

Outline of Amendments

[Effective on April 1, 2025,
except for certain provisions|

[Act on the Promotion of the Integration and Streamlining of Distribution Operations]

1. Regulatory Measures for Consignors, Consignees, and Logistics Providers

(O(1) Consignors and consignees*! and (2) logistics providers (truck, rail, port, air, and warehousing) will be subject to an obligation to make

efforts to take measures to improve logistics efficiency, and the national goyemment will establish criteria for assessing such measures. [Examples of measures to be taken by consignors and
Prime truck contractors and freight forwarders will besubject to an obligation to make efforts to cooperafe with consignors and consignees. In addition, the headquarters of franchise chains will be subject to consi gnees, et C.] <Introduction of p allets>

obligations equivalent to those imposed on consignors and consignees.

L

ORegarding the status of initiatives undertaken by (1) and (2) above, the national government will provide guidance and advice, and conduct
surveys and public disclosure based on the relevant assessment criteria.

OThose that fall under (1) or (2) above and meet certain size thresholds (specified business operators) will be required to prepare medium- to
long-term plans and submit periodic reports, etc.; if the implementation status of those plans is inadequate, the national government will
issue recommendations and orders. = Effective on April 1, 2026

(OSpecified business operators that are consignors or consignees will be required to appoint a chief logistics officer. = Effective on April 1,

2026 Inefficient cargo handling Reduced cargo-handling

* The name of the Act will be changed. resulting from loose loading and time through the use of
* Capital investment necessary for implementing minister-approved projects will be added to the operations of the Japan Railway Construction, unloading pallets

Transport and Technology Agency. <Budget>

2. Regulatory Measures on Transactions Involving Trucking Operators [2iESa7R WV B AR [Motor Truck Transportation Business Act]

(OWhen entering into a transportation contract, etc., trucking operators will be required to issue a written document specifying the content of the services to be provided and the corresponding consideration
(including incidental service charges and fuel surcharges)*2.

OPrime contractors will be required to prepare an actual-carrier management register listing the names, etc. of the actual carriers.

OTrucking operators will be required to make efforts to ensure proper ordering practices with respect to subcontractors*3; in addition, operators meeting certain size thresholds will be required to

establish management rules relating to such practices and appoint a responsible person.
*2 and ** Also applicable to freight forwarders that enter into subcontracting relationships.

3. Regulatory Measures Applicable to Light Motor Truck Operators  [SiuNEWN P IPIPE [Motor Truck Transportation Business Act]

OLight motor truck operators will be required to: (1) appoint a manager and ensure that they have the necessary knowledge of applicable laws and regulations through training and (2) report accidents
to the Minister of Land, Infrastructure, Transport and Tourism.

Olnformation, etc. related to accident reports and safety assurance orders concerning light motor truck operators will be added to the information to be disclosed to the public via the website of the
Ministry of Land, Infrastructure, Transport and Tourism. 0
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