Act on Development of an Environment That Provides Safe and Secure Internet Use for Young People (Outline)

* Act No. 79 of 2008. Promulgated on June 18, 2008 (legislated by members of the Diet) / Enforced on April 1, 2009 / Amended law enforced on February 1, 2018
* Competent ministries: Agency for Children and Families, Ministry of Internal Affairs and Communications, and Ministry of Economy, Trade and Industry

Purpose (Article 1)
In light of the current situation, in which a large quantity of content harmful to young people (content that significantly hinders sound growth of young people) is in circulation on
the internet, the purpose of this Act is (1) to enable young people to acquire skills for the appropriate use of the internet; and (2) to take measures to minimize opportunities to view
content harmful to young people on the internet, thereby enabling young people to use the internet safe and secure, and contributing to the protection of their rights.
Basic principles (Article 3)

* Measures for providing safe and secure internet use for young people are intended to help them acquire skills for appropriate use of the internet.

* Promotion of measures for providing safe and secure internet use for young people is intended to (1) minimize opportunities for young people to view harmful content, and (2) be
led by private initiatives.

Establishment of a basic plan (Article 8)

The Council for the Promotion of Child-Related Measures is to establish a basic plan on measures for providing safe and secure internet use for young people, and_promote its implementation.

Promotion of education and awareness-raising activities concerning appropriate use of the internet (Article 9 through Article 12)
Actions taken by the national government and local governments:
* Implementation of necessary measures in education at school, social education, and home education for enabling young people to acquire skills for the appropriate use of the internet.(Article 9)
* Implementation of necessary measures to promote the use of services for filtering content harmful to young people at home. (Article 10)
+ Conduct of PR activities to increase public awareness of matters concerning the appropriate use of the internet, such as restricting access to harmful content through filtering. (Article 11)
The relevant parties endeavor to provide opportunities to learn how to acquire skills for appropriate use of the internet, to promote the use of filtering services, and engage in other awareness-raising activities.
(Article 12)

Obligations of mobile phone carriers, etc. (Article 13 through Article 16)

Obligation to confirm Obligation to explain filtering services N . . . ioati

b tgh s P g Obligation to provide filtering services Obligation to take measures
whether use:rs are young (Artlc}e 14) . . (Articlel5) for enabling filtering services
people (Article13) A mobile phone carrier must explain young If the contracting party or the user of the (Article 16)
A mobile phone carrier must people (or .to a guardian if the contract is signed mobile phone devices, efc. is a young person, With mobile phones and other devices
confirm whether or not the by a guardian) of a mobile phone carrier must provide sold as a set with a communication line
contract holder or the user of the (1) the risk that young people may view R . .. contract, a mobile phone carrier must

. . . . . . communication services on the condition that . . .
mobile phone devices, etc. is a harmful content while using the internet. filtering services are used. unless a euardian enable filtering services at the time of
young person (person under the (2) the necessity and content of filtering £ ’ & sale, unless a guardian specifically
. has requested not to use those services. declines it

age of 18) services. .
Obligations of Internet access service providers (Article 17) Obligations of internet access device manufacturers (Article 18)
An internet access service provider must, upon the request of service recipients, provide An internet access device manufacturer must take measures to facilitate the use of filtering
filtering services. services, such as incorporating filtering software, before selling its devices.
Obligations of OS developers to make efforts (Article 19) Obligation of designated server administrators* to make efforts (Article 21
An OS developer must endeavor to develop operating systems in a manner that facilitates through Article 23)
the smooth implementation of filtering-activation measures by mobile phone carriers and If (1) a designated server administrator becomes aware that content harmful to young people has been
measures to facilitate the use of filtering functions taken by device manufacturers. transmitted, or (2) if the administrator themself intends to transmit content harmful to young people,

the administrator must endeavor to take measures to prevent young people from viewing that content.
* Servers used for public viewing of information through the internet, which include social media and bulletin boards.

Obligations of filtering software developers to make efforts (Article 20)
In undertaking software development and related activities, a filtering software developer must endeavor to ensure: The administrator must endeavor to establish a system for receiving reports from the public regarding

(1) that access restrictions can be conﬁgur_ed ina detailed and granular manner; and L content that is harmful to young people, and to prepare and maintain records of any measures taken to
(2) that content not requiring such restrictions is, to the greatest extent possible, free from unnecessary limitation. ..
prevent young people from viewing such content.
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